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Ctatba 1

BHectn B 3akoH Poccuinckon ®epepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbI
3akoHopaTtenbctBa Poccuinckon depepaumm o kynbtype" (Begomoctn Cbesga HapoAHbIX
aenytatoB Poccuiickon depepaummn n BepxosHoro CoseTta Poccunckon depepaumn, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccunckon ®eapepauun, 2004, N 35, cT. 3607,
2006, N1, cTt.10; 2007, N1, cT.21; 2008, N 30, cT.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, ct. 5035) cneaytowme N3aMeHeHus:

1) pasgen VI gononHutb ctatbsMun 36.1 1 36.2 cnegyoLwero cogepaHus:

"Ctatba 36.1. HesaBucumasi oueHKa KadecTBa OKa3aHWsA YCNyr opraHmsaumsmn
KynbTypbl

HesaBucrMmas oueHka kayecTBa oKasaHusi YCryr opraHmsaumsaMmn KynbTypbl SBNseTcs
ofgHOM M3 (PopM OOLLECTBEHHOrO KOHTPOMNS WM MNPOBOAUTCA B UensX npeaocTaBeHns
rpaxxgaHam nHdopMaumMm O KayecTBe oKasaHus YCNyr opraHuM3auusaMu KynbTypbl, a Takke B
Lensax NoBblWEeHNA KayecTBa UX OeATeNbHOCTH.

HesaBucumasa oueHka KadecTBa OKasaHus YCryr OpraHuM3auusamMu  KynbTypbl
npegycmaTpmBaeT OUEHKY YCNOBWUW OKasaHus yCryr no TakuM OOWuMM KpUTepusiM, Kak
OTKPbITOCTb M AOCTYNHOCTb WH(popmauum o6 opraHusauumn KynbTypbl; KOMMOPTHOCTb
YyCroBWA NpefoCTaBneHus ycryr W AOCTYMHOCTb WX MOSyYeHUsl; BpeMs OXuaaHus
npegocTaBneHns ycnyru; obpoxenatenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHusauun KynbTypbl; y4OBNETBOPEHHOCTb KAYECTBOM OKa3aHWUSA yCryr.

HesaBucMmas oueHka KadecTBa OKasaHus YCryr OpraHuM3auusamMu  KynbTypbl
NpoOBOANTCA B COOTBETCTBMM C MONOXEHUAMM HacToswen crtatbn. [lpy nposegeHum
HE3aBMCMMOWN OLEHKN KayecTBa OKa3aHus YCryr opraHusaumsMmn KyrnbTypbl UCMOMb3yeTcs
obwenoctynHas nHdopmauns o6 opraHmsaumsix KynbTypbl, pasmellaemas B TOM 4Yucre B
dopme OTKPbITbIX AAHHbIX.

HesaBucumasa oueHKa KadecTBa OKasaHus YCryr OpraHu3auusMu  KynbTypbl
NPOBOANTCA B OTHOLUEHWM OpraHvM3auui KymnbTypbl, Yy4peauTensiMm KOTOPbIX SIBASKTCS
Poccuiickas ®epepaums, cybbektbl Poccunckon ®egepaumm  unv  MyHUUMNanbHble
obpasoBaHusi, APYrMx OpraHu3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [0S
Poccuiickon ®epepaummn, cybbekta Poccuiickon ®Pegepaumm  unm MyHMUMNANbHOMO
o6pas3oBaHMsi B COBOKYMHOCTM MNpeBbiaeT NATbAECAT MPOLIEHTOB, a TakKkKe B OTHOLLUEHMM
WHbIX HEroCyJapCTBEHHbIX OpraHvM3auui KymnbTypbl, KOTOPblE OKa3blBalOT rocyapCTBEHHbIE,
MyHUUMNanbHble ycrnyrn B cdepe KynbTypbl.

HesaBucMmasa oueHka KadecTBa OKa3aHWs YCryr OpraHv3auuMsiMm KynbTypbl He
NpOBOAMNTCA B OTHOLIEHUW CO34aHUSA, WCMNOSIHEHUST W  WHTeprnpeTauuMm npousBeneHun
nuTepaTypbl U UCKYCCTBA.

B uensx cosgaHus ycnoBun Ans opraHusaumm npoBeAEHUs HE3aBUCMMOW OLEHKM
KayecTBa oKasaHus YCNyr opraHn3auusammn KynbTypbl:

defepanbHbIn - OpraH WCMOMNHUTENbHOM BNacTW, OCYLWECTBASAWMA  QPYHKUUKU MO
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BblpaboTke ¥ peanu3auun rocygapCTBEHHOW MOMAUTMKM WU HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe KynbTypbl (anee - YMNONMHOMOYEHHbLIN dheaepanbHbI opraH
NCNOSTHUTENbHOWN BnacTu), c yyactmem cneumanucTos, OCYLLECTBNAOLLNX
npodpeccrnoHanbHyl0 AesaATenbHOCTb B Chepe KynbTypbl, OOLWECTBEHHbIX OpraHusauvi B
cepe KynbTypbl, OOLWECTBEHHbIX 00beauMHeHUn notpebutenen (Mx accouumaluin, COH30B)
(nanee - obLiecTBeHHbIE OpraHu3aumm) opmMmpyeT obLECTBEHHbLIA COBET MO NPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM KayecTBa OKa3aHWs YCINyr opraHusauusamun KynbTypbl U yTBepXaaeT
nonoxeHne o HeM. NepeyeHb opraHM3saumnmn KynbTypbl, B OTHOLWEHWUW KOTOPbIX HE NPOBOAUTCS
He3aBMCMMas OLEeHKa KadecTBa OKasaHust UMW YCnyr, YTBEpPXO4aeTCsa YMNOSTHOMOYEHHbIM
deneparnbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTernbHbIM 0OCYyXXAeHMeM Ha
0o6LEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccurickon depepauumm ¢ yvactuem
OOLLECTBEHHbIX OpraHnsauun ¢GOpMUPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OUEHKM  KavyeCcTBa  OKasaHuMs  ycrnyr  opraHuvsauuMsiMm  KynbTypbl,
pacrnonoXeHHbIMNU Ha Tepputopuax cybbektoB Poccurckon Pepepauunu, n yTeepxaatoT
NONOXEeHNe O HUX;

OpraHbl MECTHOIO CamMOyrnpaBfieHUs C ydacTueM OOLEeCTBEHHbIX OpraHM3aLuui Bnpase
dopmmpoBaTh O6LLECTBEHHbIE COBETbI MO MNPOBEAEHUI0 HE3aBMCUMOW OLIEHKM KavecTBa
oKasaHust  yCnyr opraHmsaumMsMn  KynbTypbl, PacrofioOKEHHbIMW Ha  TeppUTOpPUSX
MyHUUMNanNbHbIX 06pa3oBaHni, 1 YTBEPXKAATb NONOXEHNE O HUX.

MokasaTenu, xapakrepusyowme obLume KpUTEPUN OLEHKM KadecTBa OKa3aHWUs ycnyr
opraHMs3aumaMn  KynbTypbl, yKasaHHbIMA B  4acTW YETBEPTOM HACTOSILLEN CTaTbM,
yCTaHaBNMBAOTCS YNOSTHOMOYEHHbIM doefeparnbHbiM OpPraHoM WCMOMHUTENBHOW BNAcTn C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLECTBEHHOM COBETE.

Mo pelweHnto ynonHOMOYEHHOro doefeparnbHOro OopraHa WCMOSHUTENbHOW BRacTw,
OpraHoB rocygapcTBeHHOW Bractu cybbektoB Poccunckon degepaumm unm  OpraHoB
MECTHOro camMoynpaBreHns YHKUMN 0OLLEeCTBEHHbIX COBETOB NO NPOBEAEHNIO HE3ABUCUMOM
OLEHKM KayecTBa OKasaHusl YCryr opraHv3aumsiMm KynbTypbl MOryT OblTb BO3MOXeEHbl Ha
CYLLIECTBYIOLLME NPUN ITUX OpraHax obLecTBEHHbIe coBeThl. B Takmx crnyvasx obuiecTBeHHbIe
COBETbl MO NPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHWsA yCryr opraHu3auvsimu
KynbTypbl HE CO3atoTCs.

OObLLeCcTBEHHbIN COBET MO MPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa OKasaHus
yCnyr opraHusauusimm KynbTypbl hopmmpyeTcs Takmm obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HUKHOBEHUSI KOH(nuKTa WHTepecoB. CocTaB o0OLECTBEHHOrO CcoBeTa
dopMupyeTca M3 4ucna npeacraBuTenen OOLLECTBEHHbIX opraHu3aumin. Yucno 4yneHos
O00LLEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM NSATb YenoBek. YneHbl obLecTBEHHOro
coBeTa OCYLLECTBIAKT CBOK AEeATEeNbHOCTb Ha 06OLecTBEHHbIX Havanax. MHdopmauusa o
AeaATenbHOCTM O6LLECTBEHHOrO COBETa pa3MeLlaeTcsi OpraHOM rocyaapCTBEHHOM BRacTw,
OpraHoM MECTHOro camoyrnpaBfieHUsl, NPy KOTOPbIX OH CO34aH, Ha CBoeM OduULManbHOM
cante B WH(MOPMAUNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT" (manee - ceTb
"UHTepHeT").

HesaBucMmasa oOueHka KadecTBa OKa3aHUA YCryr OpraHusaumaMmun  KynbTypbl,
opraHusyemasi o06LeCTBEHHbIMX COBETaMM MO ee MNPOBEAEHMID, MPOBOAUTCS HEe 4alle Yem
OLMVH pa3 B rof 1 He pexe YeM OAWH pa3 B Tpu roaa.

OOLecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUCUMOM OLEHKM KavecTBa oOKasaHus
yCInyr opraHm3aumsamMmm KynbTypbl:

onpenensaT nepeyvyHn opraHn3auuin KynbTypbl, B OTHOLUEHMM KOTOPbIX MPOBOAMTCS
He3aBMCUMas OLEHKa;

hopMUPYIOT NpeanoxeHnsa Ang paspaboTkM TEXHNUYECKOro 3aJaHns Ans opraHm3aumu,
KoTopas ocyuiecTBnsieT cbop, obobuieHne M aHanuM3 uHOpMauun O KavyecTBe OKasaHus
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ycryr opraHMsaumamm KynbTypbl (ganee - onepaTtop), NPUHMMAOT y4acTue B pacCMOTPEHUN
NPOEKTOB [OKYMeHTauuMmM O 3aKyrnke paboT, ycnyr, a Takke MpPOeKTOB rocydapCTBEHHOrO,
MYHUUMNANbHOrO KOHTPAKTOB, 3aKroyaeMblX YMNOMHOMOYEHHbIM deaeparnbHbiM  OpraHoM
NCMONHUTENbHOW BracTh, opraHamm rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon
depgepaumm nnu opraHamMmm MECTHOrO camoyrnpaBfieHUst C onepaTopomM;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHus ycnyr
OopraHn3aunaMmn KynbTypbl (BOMNOMAHUTENBHO K YCTAHOBMIEHHBIM HACTOSILLEN CTaTben obwmm
Kputepusam);

OCYLLEeCTBNAT HEe3aBMCUMYIO OLIEHKY KayecTBa oOKa3aHusi Yycrnyr opraHusauusiMu
KyrnbTypbl C y4eTOM MHdOpMauunun, npeacTaBfieHHOW onepaTopom;

npeacTaBNAT  COOTBETCTBEHHO B YMOSHOMOYEHHbIN  bedepanbHbI - OpraH
WCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bractu cybbektoB Poccumnckon
depepaumm, opraHbl MECTHOIO camMoyrnpaBreHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus yCryr opraHMsaumsiMyn KynbTypbl, @ Takke npeanoxeHnsa ob ynyyleHun kavyectsa
X OeATENbHOCTMW.

3aknyeHne rocygapCcTBeHHbIX, MyHULMNANbHbIX KOHTPaAKTOB Ha BbIMONHEHMe pabor,
okasaHue ycrnyr no cbopy, 0606LWeHNI0 U aHanM3y MHpopMaLnn O KayecTBe oKasaHus ycnyr
opraHuMsaumMamMu  KyrnbTypbl OCYLIECTBMSeTCA B COOTBETCTBUM C 3aKOHOAATElbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr
ana  obecnevyeHuss rocygapCTBEHHbIX W MyHUMUMMANbHbIX  HYXA.  YNOMHOMOYEHHbIN
hefepanbHbI OpraH UCMONHUTENbHOW BNAcTW, OpraHbl rocygapCTBEHHON BacTu Cyb6beKToB
Poccuinckon depepaumm, opraHbl MECTHOrO camMoyrnpaBfeHus No pesyrbTatamM 3akniodeHus
rocy4apCTBEHHbIX, MyHUUMNAsNbHbIX KOHTPAKTOB OdopMAAlT peweHne o6 onpeaeneHuu
oneparopa, OTBETCTBEHHOroO 3a NpoBeJeHNe He3aBUCMMOW OLEHKN KayecTBa OKa3aHus ycnyr
opraHuMsaumamMu KynbTypbl, a Takke npuM HeobxoaMMOCTU NpPedoCTaBnsT onepaTopy
o0LeaoCcTynHy0 MHOPMaLMID O OeATEeNbHOCTU AaHHbIX OpraHusauun, opmMmpyemyro B
COOTBETCTBUM C rOCYAApPCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbI (B
crniyyae, eCcnu oHa He pasMelleHa Ha oduLmanbHOM canlTe opraHusauun).

lMocTynuMBwAas  COOTBETCTBEHHO B YMOSIHOMOYEHHbIM  bedepanbHbIN - opraH
NCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bnactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHus Hopmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayecTBa oOKasaHWs YCryr opraHvsaumsiMm KynbTypbl NOANEXUT obs3aTenibHOMY
pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMn B MECAYHbIN CPOK U Y4UTbIBAETCS MU NMpU BblipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENLHOCTM OpraHn3auun KynbTypbl.

MHpopmaums o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHvM3aunaMm KynbTypbl pa3MeLlaeTcs COOTBETCTBEHHO:

YNONIHOMOYEHHbIM  beaepanbHbiM ~ OpraHOM  UCMOMHUTENbHOW  BNactTM  Ha
odouumanbHOM caunTe Ans pasMeLleHnss MHpopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHbIX
yupexaeHusx B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccuinckon Pepepauum, opraHamm
MECTHOro camoyrnpaBfieHNs Ha CBOMX oduumarbHbIX calTax u oduumanbHOM canTe Ans
pasMeLleHna UHOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CEeTU
"HTepHeT".

CocTaB nHopMaumm o pesynbTatax He3aBUCMMOW OLEHKM KayeCTBa OKasaHus ycnyr
opraHuMsaumsamMm KynbTypbl U MNOPSAOK €€ pasMelleHna Ha oduumanbHOM canTe ans
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CeTU
"MInTepHeT" onpegenstoTcss ynosiHOMoYeHHbIM [lpaButensctBoM Poccuinckon denepaumm
dreeparnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

KoHTponb 3a cobnogeHnem npoueayp nNpoBedeHUs He3aBUCMMOW OLEHKW KayecTsa
oKasaHus ycnyr opraHuvsaumamMu  KynbTypbl  OCYLLECTBNAeTCs B COOTBETCTBUM C
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3akoHogaTtenbcTBoM Poccunckon degepaumn.

CraTtbs 36.2. MIHdOpMaLMOHHAsA OTKPLITOCTb OpraHM3aunin KynbTypbl

OpraHumsauumn KynbTypbl, YyKa3aHHble B 4acTu yeTBepTonm cTaTbk 36.1 HacToAWMX
OcHoB, obecneumBatoT OTKPbITOCTb M AOCTYNHOCTb CrieaytoLen nHopmaunm:

jata Cco3gaHus opraHvsaumMmM KynbTypbl, €€ ydpeauTenb, ydpeauTenu, MecTo
HaxOoXOeHUs opraHu3aumm KynbTypbl U ee unuanoB (Npy Hanuuun), pexum, rpaduk
paboTbl, KOHTAKTHblE TeNedOHbl U agpeca 3NEKTPOHHOW MOYTbI;

CTPYKTYypa 1 OpraHbl ynpassieHuUsi OpraHn3aunmn KynbTypbl;

BMAbl NpefocTaBnsgeMblX YCnyr opraHnsaumen KynosTypbl;

MaTepuarnbHO-TexHM4Yeckoe obecneveHne npegoCcTaBneHns yCnyr;

KOMus ycTaBa opraHu3auun KynbTypbl;

Konna nnaHa (PUHAHCOBO-XO3SUCTBEHHON AOeATefIbHOCTU OpraHu3auun KynbTypbl,
YTBEPXOEHHOIO B YCTAHOBMIEHHOM 3akoHogaTenbCcTBOM Poccunckon denepauunm nopsgke,
nnu BroAXeTHOM cMeThl (MHdopMaums 06 obbemMe npefocTaBnsaeMblX YCryr);

KOMusi JOKYMEHTa O nopsake npegocTaBnenHns ycnyr 3a nnary;

MHopMauus, KoTopas pasmellaeTcs, onybriMKoBbIBAaeTCs MO PeLLeHU0 opraHn3aumm
KynbTypbl, a Takke uHdOpMauus, pasMelleHve u onybnukoBaHMe KOTOpPOW SBMAIOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccunckon denepaumu;

WHaa onpegensemas ynosIHOMOYEHHbIM dyefeparnbHbIM OpPraHoM WCMNONHUTENBHOM
BNnactm Heobxogumasi Onsa NpoBedeHUA He3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHnsaunamun KynbTypbl MHGOpPMaLnsS.

MHpopmaumsa, ykasaHHas B 4acTu NepBOW HaAcTosWen cTaTbW, pasmeliaeTcd Ha
odomumanbHbIX canTax YnorIHOMOYEHHOro dpefepanbHOro opraHa MCMOMHUTENbHOW BNacTtw,
OpraHoB rocygapCTBeHHoOM Bnactu cybbektoB Poccuinckon depepaunmmn, opraHoB MeCTHOro
camMmoynpaBneHus W opraHusaumn KynbTypbl B cetn "WIHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee coAaepxaHui U (opmMe npefocTaBneHusi, YCTaHOBMEHHbIMU
YNOMHOMOY€EHHbIM doefeparnbHbIM OPraHoOM UCNOSTHUTENbHOW BNACTH.

YNONHOMOYEHHbLIN  doefeparibHblii - OpraH  UCMNOSIHATENbHOW  BlacTW,  OpraHbl
rocygapctBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpasfeHus u opraHmsauumn KynbTypbl 06ecnevmBaoT Ha CBOMX oduLMarnbHbIX CanTax B
cetn "MIHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIPaXEHUS MHEHUW nonyyaTtensaMu ycryr o
KayecTBe oKasaHus yCnyr opraHusaumsMmn KynbTypbl.";

2) ctaTbio 37 AONONHUTL ab3auem CneayoLero cogepXXaHus:

"co3gaHue ycnoBuW Ons opraHuM3auun nNpoBedeHUs He3aBUCMMOW OLEHKU KadecTBa
OoKasaHus ycryr opraHn3aunsamMmn KynoTypbl.";

3) YacTb nepeyto ctaTen 39 gononHUTb ab3auem crneayrowero cogepXXaHus:

"co3gaHve ycnoBuW Ons OopraHv3auun npoBedeHUs He3aBUCHMMOW OLEHKU KadvecTBa
OoKasaHus ycryr opraHu3aunamMmn KynosTypbl."”.

Cratba 2

BHectn B ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-93 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon ®depepaumn”  (CobpaHue
3akoHogartenbcTBa Poccuinckon ®epepaumn, 1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) crneayrowme N3MEHEHWS:

1) [ononHUTb ctatbsimMn 17.1 n 17.2 cneayoLwero coaepKaHus:

"Ctatba 17.1. HesaBucnmas oOueHKa KayecTBa OKasaHWsA YCNyr ydYpexaeHuamu u
npeanpusaTUSMn counanbHOro obenyxmsaHus
1. HesaBucumMas oueHka KayecTBa OKasaHWUs yCnyr yuypexgeHusiMm n npeanpusatmamm
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coumanbHoro obcnyxuBaHuss ABNSETCA O4HOM U3 (opM OOLWECTBEHHOrO KOHTPOMNs W
nNpoBOAMTCA B LENAX NpeaocTaBfieHUs nornyvyatensam coumanbHbiX ycnyr mHdopmaumm o
KayecTBe OKasaHus yCryr ydpexaeHnsamMmn n npeanpustusamMmm coumanbHoro obecnyxmnsaHms, a
TakKe B LieNsAX NOBbILLEHUS Ka4eCcTBa UX AeATENTbHOCTU.

2. HezaBucnmas oueHKa KayecTBa OKasaHUs YCryr yuypexgeHusMn n npeanpusatusimm
coumnanbHoro obcnyXnBaHua npegycMaTpmBaeT OLIEHKY YCNOBUIM OKa3aHUs yCnyr no Takum
O0LWNM KpUTEPUAM, KakK OTKPbITOCTb W [OCTYMHOCTb MHGoOpMaumm 00 y4ypexageHum un o
npeanpusaTMM  coumanbHOro obCnyXuBaHUS; KOMMOPTHOCTb YCMNOBUW NpeaocTaBreHns
coumanbHbIX YCNyr M LOCTYMNHOCTb MHAOpMaumm 00 yypexgeHum 1 O npeanpusiTum
counanbHoro o6cnyxmBaHusi; KOMOPTHOCTb YCINOBUIA NPEAOCTaBIEHNS] COLUMArnbHbIX YCRyr U
AOCTYMHOCTb UX TMONyYeHUs; BpeMda OXUAaHWA NpefocTaBfieHns coumnarnbHOW YCryru;
AobpoxenaTenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB  YyYpEXOAEHUs W
npeanpusaTUs coumanbHOro 06CnyXmBaHus; yooBeTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucnmas oueHka KayecTBa OKa3aHusl YCNyr yuypexgeHusamMm n npegnpusatusmm
coumnanbHoOro obcCnyXuBaHUs NPOBOOUTCA B COOTBETCTBUN C MOSIOXKEHUAMU HacTosLEN
ctatbu. [Npn NnpoBegeHUN HE3ABUCUMOW OLLEHKM KayecTBa OKasaHusl YCNyr y4YpexxaeHnsmun um
npeanpusaTUsSIMn coumanbHOro obcnyXnBaHua ucnonb3yeTcs obuwenocTynHas nHdopmaums
00 ydpexaeHnsax M o npeanpuaTUaxX coumanbHOro obCnyXuBaHus, pasmellaeMas B TOM
yucne B oopMe OTKPbITbIX AaHHbIX.

4. He3aBncumMasi OLEHKa KayecTBa OKasaHua yCnyr yuypexneHusiMm n npeanpusatmsamm
coumnanbHoro obcnyxmBaHns NPOBOAMTCA B OTHOLUEHUW FOCYOAPCTBEHHbLIX NMpeanpuaTun m
yuypexneHuin coumanbHOro obCnyXmBaHuA, SABMASAOWNXCA COOCTBEHHOCTbLIO CyObLEKTOB
Poccunckon ®depepaumm n HaxogsiMxcsi B BeOeHUMM OpraHoB rocyfapCTBEHHOW BfacTu
cybbekToB Poccunckon ®epepauun, Opyrux yudpexaeHuin n npeanpuatuin  coumnansbHOro
obcnyxuBaHusa, B ycTaBHOM KanuTane KoTopblix gonst Poccunckon ®depepaunmn, cybbekta
Poccunckon degepaumm vnm MyHuuMnanbHOro obpasoBaHWs B COBOKYMHOCTWU MpeBbiLAET
NATbAECAT MPOLEHTOB, a Takke B OTHOLIEHUN WHbIX HErocygapCTBEHHbIX YYpexaoeHun u
npeanpusaTMii - coumanbHOro  OOCNYXMBAHUS, KOTOPbIE OKa3blBalOT rOCYAApPCTBEHHbLIE,
MYyHUUMNanbHbIe counanbHble YCryru.

5. B uensx cosgaHuna ycnosun Ons OpraHu3auumn npoBefeHNa He3aBUCUMOW OLIEHKM
KayecTBa OKasaHWus YCNyr ydpexxaeHnamm 1 npeanpuatnamMm coumanbHoro 06CcnyXmBaHus:

1) cdbegepanbHbI OpraH MCMNOMTHUTENBHOW BIACTU, OCYLLECTBNAKOWMIA YHKUMM MO
BblpaboTke W peanu3aumMm rocygapCTBEHHOM MOMAUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxmBaHus (ganee -  YNONTHOMOYEHHbIN
drefepanbHbIi OpraH UCMOMHUTENbHOM BRacTu), ¢ ydacTueM O6LEeCTBEHHbLIX OpraHu3auuiu,
oOLlecTBEHHbIX 00beanHeHnn noTpedbutenen (Mx accoumaumn, corw3oB) (oanee -
oOLleCcTBEHHblE oOpraHuMsauun) dopMmupyet OOLLECTBEHHbIN COBET MO MNPOBEOEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWsA YCIyr YYpexaeHusMu u npegnpustnamm
coumnanbHoro obcnyXuBaHus 1 yTBepXaaeT NoSoXKeEHNE O HEM;

2) opraHbl rocygapCTBeHHON Bnactu cybbektoB Poccuickon degepauum ¢ ydactmem
OOLLECTBEHHbIX OpraHu3auuMim OpPMUPYIOT OOLLECTBEHHbIE COBETHI MO  MNPOBEOEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWsa YCIyr YYpexaeHusMu u npegnpustuamm
coumnanbHoro obecnyxmBaHud, PacnosioKEHHbIMU Ha Tepputopusax cybbektoB Poccumnckon
depepaummn, n yTBEPXKAAIOT MONOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHUs C yvacTuem OBLLECTBEHHbIX OpraHuM3aunn
BnNpaBe opmupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEAEHUI HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHus YCryr yuypexneHusiMu u npeanpusatusaMm coumanbHOro obcrnyxusaHus,
pPacrnonoXeHHbIMW  Ha TEeppUTOPUSX MyHuMUMNanbHbiX obpasoBaHuW, W yTBEPXOATb
NOJSIOXKEHNE O HUX.

6. NokasaTenu, xapaktepuaytoLime obLine KpUTepmm OLEHKN KadeCcTBa oKasaHus yCrnyr
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yYpeXxXgeHusaMm 1 npeanpuatTMaMn - coumanbHoro  obcnyxkuBaHusl,  yKasaHHbiIMM B
4YacTu YeTBEepPTON HaCTOsALWEN CcTaTbW, YCTAHABMAMBAKOTCH YMNOSTHOMOYEHHbIM (hedepanbHbIM
OpraHoOM WCMOSIHUTENbHOM BNacTu C npeaBapuTesnbHbIM 06CYyXAeHneM Ha O6LeCTBEHHOM
coserTe.

7. Mo peleHno yNosTHOMOYEHHOrO hefeparibHOro opraHa UCMOMNHUTESNTbHOW BNacTu,
OpraHoB rocygapcTBeHHOM Bractu cybbektoB Poccunckon degepaumm unm  opraHoB
MECTHOro camoyrnpaBrieHUs OYHKLUUKN 0BLLEeCTBEHHbIX COBETOB NO NPOBEAEHNIO HE3ABUCUMOM
OLEHKM KayecCTBa OKasaHUs YCNyr YyypexaeHusaMu U npeanpuatusMn - coumnaribHOro
o6CcnyXmMBaHNA MOryT OblTb BO3TOXEHbI HA CYLLLECTBYIOLLME MPU 3TUX OpraHax o6LeCTBEHHbIE
coBeTbl. B Takmx crnyyasx obLiecTBeHHble COBEeTbl MO MPOBEAEHUI0 HE3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWA YCNyr y4pexaeHnammn n npeanpustusMm coumanbHoro obcnyxmBaHms He
cosgaroTcs.

8. ObLwecTBeHHbIN COBET MO NPOBEAEHUNI0 HE3ABUCMMOW OLEHKU KavecTBa OKasaHuA
YCINyr yypexgeHusamMu u npeanpustusamMu coumanbHoro obenyxmBaHus opMmmnpyeTcs Takum
obpasom, 4Tobbl Oblfla UCKMYeHa BO3MOXHOCTb BO3HUMKHOBEHMUSI KOHMNMKTa MHTEPECOB.
CocTtaB 06uwecTBEHHOrO coBeTa (hOpMUPYETCA U3 uYucna npeacrtaBuTenen OBLLECTBEHHbIX
opraHusaumn. Yucno 4neHoB OOLWECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eM nATb
yenoBek. YneHbl O0OLLECTBEHHOrO COBeTa OCYLWECTBNAT CBOW AeATEeNbHOCTb Ha
oOLecTBeHHbIX Havyanax. WHdopmaums o [geAaTenbHOCTM  OBWeCTBEHHOro  coseTa
pasmellaeTcs opraHoM rocygapCTBEHHOW BRacTu, OpraHoOM MECTHOrO camoynpasneHus, rnpu
KOTOPbIX OH CO3[aH, Ha CBOEM odouumansHOM cante B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

9. HezaBucumas oueHKa KayecTBa OKasaHus YCyr yuypexgeHusaMm n npegnpusatusmm
coumansHoro obcnyxmBaHus, opraHndyemas ooLecTBeHHbIMU COBETaMM MO ee NPOBEAEHMIO,
NPOBOAMTCA He Yalle YeM OOMH pa3 B rof 1 He pexe YeM OOuH pa3s B Tpu roga.

10. OBLLeCTBEHHbIE COBETLI NO NPOBEAEHNIO HE3ABUCUMOM OLIEHKN KavyecTBa OKa3aHus
yCrnyr yupexgeHusaMm n npegnpusatusiMm coumanbHOro o6cnyxmsaHns:

1) onpenensoT NEPEYHN YyUYPEXOEHNN N NPeanpUATUN coumanbHOro obCcnyxmBaHus, B
OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBMCUMAs OLIEHKA;

2) dopMUpYOT NpeanoxeHnsa Ansg paspaboTkM TEeXHUYEeCcKoro 3ajaHusa  Ons
opraHusaumm, KoTopasa ocywecTBndget cbop, obobLieHne n aHanua NHpopMaLnmn 0 KayecTse
oKasaHus YCNyr yypexaeHusiMuM u npeanpustusamMu coumanbHoro obecnyxusaHus (ganee -
onepartop), NPUHUMALOT y4acTue B pacCMOTPEHUN NPOEKTOB AOKYMEHTaUUKM O 3aKynke pabor,
YCInyr, a Takke MNPOEeKTOB rocyAapCTBEHHOr0, MYHULMMNANbHOMO KOHTPAKTOB, 3aKMyaeMblX
YNONMHOMOYEHHbIM  dbefeparibHbIM ~ OpPraHoOM  UCMOSHUTENbHOW  BRacTu,  opraHamu
rocygapctBeHHom Bnactu cybvektoB Poccuiickon ®depepaumm mnu opraHamm MECTHOrO
camoynpasfeHust ¢ onepaTopom;

3) ycTaHaBnNmMBaloT Npu HeOo6XOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHust ycnyr
yuypexngeHmsmMn 1 NpegnpusatTusMmn  coumanbHoro  obenyxmBaHua  (QOMOMHUTENBHO K
YyCTaHOBMEHHbIM HacTosLLEN CTaTbeln OBLLNM KpUTEPUSIM);

4) OCyLLECTBMAIT HE3ABUCUMYIO OLIEHKY KayeCTBa OKasaHuUs YCIyr yuYpexngeHusiMn m
npeanpusaTUaIMM coumnanbHOro 06CnyXmBaHus;

5) npeacTaBnsaAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  dpefepanbHbli  OopraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depepaumm, opraHbl MECTHOIO camMoynpaBfeHns pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa
oKasaHust YCNyr yypexaeHusiMM u npeanpustusMuM coumanbHOro obecnyxunBaHus, a Takke
npegnoxeHus ob ynyyweHnm Kayectsa Ux OeATenbHOCTH.

11. 3akntoveHne rocyaapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, 0606LWeHn0 1 aHanudy MHpopMaunm o0 KavyecTse ycnyr
YYpEeXOAEHUSMU U NPeanpuaTUSMU  coumanbHOro OBCNYyXMBaHUSA OCYLLECTBMASETCS B
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COOTBETCTBUM C 3akoHopaTtensctBoM Poccunckon Pefepaumm O KOHTPAKTHOM CUCTEME B
chepe 3aKkynok ToBapoB, paboTt, ycnyr Onsa  obecrneyeHus  rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXA. YMNONMHOMOYEHHbIN beaepanbHbIi OpraH MUCMNOMHUTENBHOW BNacTu,
opraHbl rocyaapcTtBeHHoM Bnactu cybbektoB Poccuiickon depgepaumm, opraHbl MeCTHOroO
camoyrnpaBsfeHuss Mo peaynbTatam 3akMioYeHUs roCydapCTBEHHbIX, MYyHUUUNAanbHbIX
KOHTPaKToB OOPMIAIOT pelleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOro 3a
npoBefeHMe He3aBUCMMOW OUEHKM KayecTBa OKasaHua  YCryr ydypexgeHusmn u
npeanpusaTUSMK coumanbHOro obenyXxmnBaHus, a Takke npu Heob6xogMMOCTN NpPefoCTaBnaoT
onepaTtopy o0O6LWeaoCTynHY0 WHpOopMaunio O [eATENbHOCTU  OaHHbIX  YYPEXOEHUN U
npeanpuaTun, dopMupyeMmyto B COOTBETCTBUM C TOCYOApPCTBEHHOM W BeOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, ecnu oHa He pasmelleHa Ha oduumnaribHOM canTe
yupexaeHus unv npeanpuaTns).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM doedeparnbHbli - OpraH
WCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccunckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHns tHopmaums o pesynbtatax He3aBUCUMOM
OLEHKM KayecTBa OKasaHUa YChyr YydypexaeHusMu U npeanpuaTtusMm - coumarbHOro
obcnyxkuBaHna nognexut obssaTtenbHOMYy pacCMOTPEHUIO  yKa3aHHbIMW  OpraHaMuM B
MECSIYHbIA CPOK U YYUTbIBAETCS UMK MpuU BbipaboTke Mep MO COBEpLUEHCTBOBaHUIO paboThbl
yupexaeHun n npegnpuaTum coumansHOro o6CcnyxmBaHus.

13. Hopmaums o pesynbTaTax He3aBMCUMMOM OLIEHKM KayecTBa OKa3aHua ycnyr
yuypexgeHmsmn - 1 NpeanpusaTUsSMn - coumanbHoro  obcnyxmBaHua — pasmeliaeTtcs
COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM heaepanbHbIM  OpPraHOM  UCMOSTHUTENBHOW  BRacTM  Ha
odunymnanbHOM cante Ans pasMeLLeHns MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOM BnacTu cybbektoB Poccunckon depepaumm, opraHamm
MECTHOro camoyrnpaBfeHna Ha CBOMX oduumarnbHbIX canTax U oduumanbHOM cante Ans
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGoOpMaumm O pesynbTatax HEe3aBUCMMOW OLEHKU KayecTBa OKa3aHus
yCryr yypexgeHussMn n npegnpuatusaMn  couuanbHoro obcnyxumBaHuUss UM MOPSAOK ee
pasmeLleHnsa Ha oduLmanbHOM canTe Angd pasmMeLleHns MHopMauumn 0 rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX  ydYpexaeHnsax B ceTu "WHTepHeT" onpegenstTca  YyNoSTHOMOYEHHbIM
MpaButenbctBom Poccunckon Pepepaumm denepanbHbIM - OpraHoM  UCMOSTHUTESTbHOM
BnacTu.

15. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHWA YCRyr yYpexaeHusasMu u npeanpusaTuaMu coumanbHoOro obenyxmBaHus
OCYLLEeCTBNSAEeTCA B COOTBETCTBUMN C 3aKoHoAdaTeNnbLcTBOoM Poccunckon denepaumn.

Cratbsa 17.2. WHMOpMaunoOHHas  OTKPbLITOCTb  yYpexXaeHun u  npeanpuatui

counanbHoro obcnyxmBaHus

1. YypexgeHus W npeanpuaTus  coumanbHoro obcnyxmBaHus obecneymsatoT
OTKPbITOCTb W JOCTYMNHOCTb cneayowen nHdopmMaumm:

1) pata co3gaHusa yupexaeHus, npeanpusTus  couunanbHOro obCcnyXuBaHus, WX
yypeauTens, yuypeauTeny, MecTo HaxoXaeHUsa ydpexaeHnsa unu npegnpuatna coumanbHOro
obcnyxmBaHna M ux unManoB (MpUM Hanuuun), pexuMm, rpaduk paboTbl, KOHTaKTHbIE
TenedoHbl N agpeca SNEKTPOHHOM NOYThI;

2) CTpyKTypa W opraHbl YNpaBneHWsa yupexaeHus v npeanpuatus coumanbHOro
obcnyxunBaHus;

3) BuAbl couManbHbIX YCAyr, NPeAoCTaBNAEMbIX YdpexgeHnem u npeanpusTiemMm
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coumanbHoro o6cny>XMBaHNS;

4) maTepunarnbHo-TeXHMYECkoe obecrneyeHne NpeaocTaBneHnsa coLmanbHbIX YCNYT;

5) konusa ycTaea yypexaeHusa unu npeanpuatsi cCoumanbHOro o6cnyXMBaHus;

6) Konua nnaHa UHAHCOBO-XO3ANCTBEHHON [AOEATENbHOCTU  YYPEXOEHUs Wnn
npeanpusaTMs  counanbHOro  OBCNyXXMBaHWUSA,  YTBEPXKAEHHOr0 B YCTAHOBIIEHHOM
3akoHogatenbctBoM  Poccuickon  ®depepaumn  nopsgke,  wunmM GIOOKETHOM  CMETbI
(vHpopMaums 06 ob6beme npegocTaBnsiEMbIX COLManbHbIX YCNYr);

7) Konusa JOKYMeHTa O nopsiake NpeaocTaBneHns coumanbHbIX YCNyr 3a nnaTy;

8) wuHdopmaums, KoTopas pasMeliaeTcs, OnyOGnMKOBLIBAETCSA MO  PELLUEHUIO
yuypexneHuss unu npeanpusatvs coumanbHoro obcnyxuBaHusi, a Takke WHdopmMaums,
pasmelleHne n onybnukoBaHMe KOTOPOW ABNSAOTCA obs3aTtenbHbiMM B COOTBETCTBUMM C
3akoHoaaTenbcTBoM Poccunckon depepaunm;

9) nHas onpegendemasi ynosIHOMOYEHHbIM (hefepanbHbiM OpraHoM UCMNOSTHUTENBHOMN
Bnactm Heobxogumasi ons NpoBeAEHUA HE3aBMCUMOW OLIEHKW KayecTBa OKal3aHus ycnyr
yypexneHusMmn n npeanpusTMsaMmn coumnarnbHoro obcnyXuBaHusa nHopmauus.

2. WNHpopmaums, ykasaHHas B NyHKTe 1 HacToswen cTtaTbW, pasMmellaeTcs Ha
odomumManbHbIX canTax YnosIHOMOYEHHOro dpefeparnbHOro opraHa WUCMOMHUTENbHOM BNacTw,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MECTHOrO
camMoyrnpaBfeHusl, yYpexaeHun wn npegnpuaTun  coumanbHoro obenyxmBaHua B CeTU
"MIHTepHeT" B COOTBETCTBUM C TPeOOBaHUAMM K ee coaepaHunio n hopme npeaocTaBreHms,
YCTaHOBIIEHHbBIMW YMONTHOMOYEHHbLIM hefeparnbHbIM OPraHoM UCNOSTHUTENBHOW BNacTu.

3. YNONMHOMOYEHHbIN heneparnbHbid  OpraH WCAOSTHATESNbHOW BIlacTuU, OpraHbl
rocygapcteeHHon Bractu cybvektoB Poccunckon Pepepauun, opraHbl  MECTHOro
camoynpaBneHusi, yupexageHus u npeanpuaTna coumanbHoro obcnyxmneaHuna obecnevmsaroTt
Ha cBOMX oduumanbHbIX canTtax B ceTn "MIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblpaXKeHUs
MHEHU Mony4aTensiMm coumanbHbIX YCNyr O Ka4ecTBE OKa3aHWUsa YCNyr yYpexaeHUssMu U
npegnpusaTUsSMN coumanbHOro obenyxmneaHma.";

2) ctaTtbio 20 AONONHUTBL NOANYHKTOM 11 cnefyowero coaepXaHus:

"11) cozgaHue ycrnoBumn ans opraHMsaunm nposeneHns He3aBUCUMOW OLEHKU KadecTBa
OoKa3aHUs YCryr y4pexaeHnamMmm 1 npeanpuaTnamMm coumanbHoro obenyxmeaHms.";

3) B cTtatbe 21:

a) YacTb BTOPYH AOMOSHUTL HOBbIM ab3auemM ceabMbiM CNeaYoLWEro CoAepXXaHus:

"co3gaHue ycnoBuW Ons OpraHuM3auun npoBedeHUs He3aBUCMMOW OLEHKUM KadecTBa
OoKa3aHUs YCryr y4pexaeHnamMmm 1 npeanpuaTuamMm coumanbHoro obenyxmeaHms;";

0) ab3au cegbMon cumTaTb ab3alem BOCbMbIM.

Ctatbs 3

MyHKT 2 cTaTbn 26.3 PegepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-93 "O6
06X NpUHUMNAax opraHM3aumm 3akoHoAaTenNbHbIX (NpeacTaBUTENbHBIX) U MCNONMHUTENBHbLIX
OpraHoB rocygapcTBeHHon Bnactu cybbektoB Poccunckon ®epepaumn” (CobpaHue
3akoHopartenbctBa Poccunckon depepaumn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709;
2005, N 1, cT. 17, 25; 2006, N 1, c1. 10; N 23, cT1. 2380; N 30, c1. 3287; N 31, cT1. 3452; N 44,
cT. 4537; N 50, c1.5279; 2007, N1, cT.21; N 13, cT1.1464; N 21, cT. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT1. 6236; 2009, N 48, c1.5711; N 51, cT1.6163; 2010, N 15, c1.1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, c1. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT1.2310; N 27, cT1.3881; N 29, cT1.4283; N 30, cT.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18,
cT. 2126; N 31, cT.4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
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N 48, cT.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 nioHa) AONONHUTL NOAMNYHKTOM 79
cnefyoLlero cogepXxaHus:

"79) cozgaHusa ycnoBun Ans opraHn3aumm NnpoBeaeHns He3aBMCUMOK OLIEHKN KavyecTBa
oKasaHus Yycryr opraHusaumsmu B nopsigke M Ha YCroBUSAX, KOTOPble YCTaHOBIEHbI
doeaepanbHbIMU 3aKoHaMK.".

Cratba 4

BHectn B ®depepanbHbii 3akoH oT 6 oktsbpsa 2003 roga N 131-d3 "O6 o6wmx
NPUHUMNax opraHnsauum MecTHoro camoynpasneHnsa B Poccunckon degepaumn” (CobpaHue
3akoHogartenbcTBa Poccuickon depepauumn, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1.3990; N 31, cT1. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 vioHs) cneayouwme
N3MEHEHUS:

1) yactb 1 ctaTtbm 14.1 QONONHUTBL NMYHKTOM 12 crneayrouero cogepXaHus:

"12) cozgaHue ycrnosumn ansa opraHM3aumm npoBeaeHns He3aBMCUMOKM OLIEHKN KavecTBa
OoKa3aHus YyCnyr opraHum3aumsamu B MNOpsgKe M Ha YCNoBWUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

2) yactb 1 ctatbn 15.1 AONONHUTL NYHKTOM 13 crneayoLwero cCoaepaHus:

"13) cosgaHue ycrnosumn ans opraHM3aumm npoBeaeHnst He3aBUCUMOW OLEHKN KadecTBa
oKa3aHus YyCnyr opraHum3aumsamu B MNOpsgKe M Ha YCNoBWUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

3) yacTtb 1 ctatbu 16.1 AONOMHUTL NYHKTOM 13 cneayoLwero CoaepKaHus:

"13) coszgaHue ycrnosumn ans opraHM3aumm npoBeaeHus He3aBMCUMOM OLIEHKN KavecTBa
OKa3aHus YCnyr opraHu3aumMsmMum B TMOPSOKE M Ha YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Cratba 5

BHectn B ®epepanbHbii 3akoH oT 21 Hosibpa 2011 roga N 323-9d3 "O6 ocHoBax
OXpaHbl 300poBba rpaxgaH B Poccuinckon depepaumn” (CobpaHue 3akoHogaTenbCcTBa
Poccunckon depepaumn, 2011, N 48, ct.6724; 2013, N 27, cr1.3477; N 48, cT.6165)
crnegyrowmne n3MeHeHus:

1) yacTtb 2 ctaTtbn 14 gononHuTb NyHKTOM 20 crneayroLwero cogepXaHus:

"20) cozgaHue ycrnosumn ans opraHMsaunm nposeneHns He3aBUCUMOW OLEHKU KayecTBa
oKasaHus ycrnyr MeanLUHCKMMKN opraHm3aumamn.”;

2) yacTb 1 cTtatbn 16 gONONHUTL NyHKTOM 18 crnegytowero cogepxaHus:

"18) co3gaHune ycrnoBumn Ang opraHm3aumm NpoBeaeHna He3aBUCMMON OLIEHKM KadecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHnsaumnsamn.”;

3) Byactu 1 ctaTtbmn 79:

a) NyHKT 7 AOMOMHMTbL CnoBamu ", a Takke NPegocTaBnAaTb WHYH Onpeaensemyto
YNONMHOMOYEHHbIM deaeparnbHbIM OpPraHOM WCMOMHUTENBHOM BNactu Heobxogumyro Ons
npoBeaeHNst He3aBUCMMOW OLIEHKM KayecTBa okas3aHusi yCrnyr MeAnLMHCKMMUN OpraHm3aunsmm
nHdopmauuo”;

0) gononHUTb NYHKTOM 14 crnegytowero cogepXXaHus:

"14) obecneuvMBaTb yCnoBus [Ofs MNPOBEAEHUS HEe3aBMCUMOM OLIEHKU KavecTBa
oKasaHusa ycnyr.";

4) rnasy 9 [ONONHUTL cTaTben 79.1 crieayowero CogepXXaHus:

"Cratba 79.1. HesaBucnmaa oueHKa KayecTBa oOKasaHus ycryr MeauuMHCKAMM
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opraHuMsaunamm

1. HesaBucrnmasa oueHka kadecTBa oOKasaHus ycnyr mMeguuMHCKMMW OpraHu3auusmu
aBnNseTca opgHoM K3 (opm  OOLECTBEHHOrO KOHTPOMS W NpoBOAUTCA B LEensx
npegocTaBneHnsa rpaxgaHaMm WHgopMauunm O KayecTBe oKasaHus ycnyr MeauUUHCKUMM
opraHuMsaumMamMu, a Takke B LeNnsx MOBbILWEHUS KayecTBa UX AedTenbHocTu. HesaBucumas
OLEeHKa KayecTBa OKasaHus YCnyr MeauuUHCKUMM OpraHu3aumsmMuM He OCyLLecTBNsAeTca B
LUensax KoHTpons kKadectBa M 6e30MacHOCTM  MeOMUMHCKOW AeATEeNbHOCTM, a Takke
9KCMNepTM3bl U KOHTPOMS KaYecTBa MeQULMHCKON NOMOLLIN.

2. HesaBucrmmas oueHka kKayecTBa OKasaHus YCrnyr MeauvLMHCKUMW OpraHu3auusiMm
npegycmaTpmBaeT OUEHKY YCNOBWUA OKasaHWUs yCryr Nno TakuM OOLWWMM KpUTEpUSM, Kak
OTKPbLITOCTb U [OOCTYNHOCTb WH(popMauMm O MeOULMHCKOM OpraHusauuu; KOMAOPTHOCTb
YyCrnoBUin NpefoCTaBfeHuss MeOULMHCKMX YCNyr W LOCTYNHOCTb WX MOMyYeHus; Bpems
OXMaaHua npeaocTaBneHnss MeguUMHCKOW ycnyrn; [obpokenaTtenbHOCTb, BEXUBOCTb,
KOMMNETEHTHOCTb PabOTHUKOB MeOULMHCKOWN OpraHu3auuun; yaAoBNeTBOPEHHOCTb OKa3aHHbIMU
ycrnyramu.

3. HesaBucumas oueHka kadecTBa oKasaHus ycnyr mMeguuMHCKUMW OpraHu3auusmu
OCYLLECTBMSAETCA B COOTBETCTBMM C MOSIOXKEHUSMU HacTosiwen ctatbu. [Npyn nposeneHwumn
HE3aBMCUMMOW OLEHKM KayecTBa OKasaHus ycrnyr MeOUUMHCKUMW  OpraHu3auusmm
ncrnonb3yeTcs obwenocTynHas MHpopmMaums 0 MeEOULMHCKMX OpraHnsauusx, pasmMellaemas
B TOM yucne B (bopMe OTKPbITbIX AAHHbIX.

4. B uenax cosgaHus ycnoBuW Ansi opraHvsauun npoBefeHUs He3aBUCMMOW OLEHKU
KayecTBa oKkasaHus yCnyr MeaUUUHCKUMUK OpraHn3aunsamu:

1) YyNOSIHOMOYEHHbIN beaepanbHbI OpraH WCMOMHUTESNTIbHOW BNacTM C y4acTueMm
obLecTBeHHbIX 0ObeauMHeHMW MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS,
MeANLMHCKNX NPOdIecCUoHarnbHbiX HEKOMMEPYECKUX opraHusaumn (Mx npegacraBuTenen)
dopMmnpyeT 06LLECTBEHHLIN COBET MO NPOBEAEHNIO HE3ABMCUMOW OLEHKN KayecTBa OKa3aHus
ycnyr MeAULMHCKMMM OpraHn3auusamMn n yTeepxxaaeT NosIoKEHNE O HeEM;

2) opraHbl rocygapcTBeHHoM Bnactu cybbektoB Poccunckon depgepauumn ¢ y4actmem
0o0LLeCTBEHHbIX 0O0beaMHEHWN MO 3almMTe NpaB rpaxgaH B cdepe OXpaHbl 340pOoBbS,
MEANLMHCKNX NPOMeCcCMOHanbHbIX HEKOMMEpPYECKUX OpraHu3auumn (ux npeacraBuTenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4vacTu 3 cTaTbh 76 HacToswero PepepanbHOro 3akoHa,
opMMpPYOT OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCUMOM OLEHKM KadecTBa
oKasaHus ycnyr MeauvUMHCKUMW OpraHumsauusiMyi, pacrnofioXeHHbIMWU Ha TeppuTopusx
cybbekToB Poccurickon ®epepauun, n yTBEPKOAKT MNOSNOXEHNE O HUX;

3) B cnyyae nepefayun nosfiHOMoYun B cdepe oxpaHbl 300pOBbA B COOTBETCTBUM C
YyacTbto 2 ctaTbk 16 HacTodwero PeneparnbHOro 3akoHa opraHbl MECTHOrO camoynpasrieHNs
C y4vacTueMm Ob6LIEeCTBEHHbIX OObeAMHEHUN NO 3awmTe npaB rpaxgaH B cdepe OxpaHbl
300pOBbS,  MEOUUMHCKUX  NPOdECCUOHArNbHbIX  HEKOMMEPYECKMX  OpraHusauum (KX
npegcrasutenen) Brnpase ¢opmupoBaTb OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHUIO
HEe3aBUCMMOW OUEHKM KayeCcTBa OKasaHus YyCcnyr MeOuUMHCKUMU  OpraHu3aumsMu,
pacrnonoXeHHbIMWU  Ha TeppuUTOpPUSIX MyHMUMNanbHbIX 0OpasoBaHuMK, W yTBEpXOaTb
NOSIOXXEHNE O HUX.

5. MNMokasaTtenu, xapakrepusyrome obLme KpUuTepmmn oLEHKM KavyecTBa OKasaHus ycnyr
MeANUMHCKAMUN OpraHu3aumsimu, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA He3aBUCMMAs OLEHKa,
yCTaHaBMMBaTCA YMNOSIHOMOYEHHbIM hbeaepanbHbIM OPraHOM MWCMNOSTHUTENBHOW Bractn C
npegBapuTenbHbIM 06CYyXaeHneM Ha 0OLEeCTBEHHOM COBETE.

6. Mo pelseHno yNosTHOMOYEHHOrO heaeparnbHOro opraHa UCMOMHUTENbHOW BNacTw,
NCMONHUTENbHBIX OPraHoOB rocyaapCTBEHHOW BnacTun cybbekToB Poccuiickon degepaumm nnu
OpraHoB MECTHOro caMOynpaBfeHuUs YHKUUM OBLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMUIO
HEe3aBMCMMOWN OLEHKM KavyeCcTBa oKasaHusl YCNyr MeANLMHCKMMUN OpraHn3aumsiMm mMoryT ObiTb
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BO3/0OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasnx
o6LeCTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM KayecTBa OKasaHus yCnyr
MeANLUMHCKAMM OpraHM3aumnsamMm He co3garoTcs.

7. O6LecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycnyr MeauvUMHCKMMKW  OpraHu3aumamum  opMmupyeTcs Takum obpasom, 4ToObl 6bina
NCKITIOYEHa BO3MOXHOCTb BO3HMKHOBEHMS KOHMKTa uMHTepecoB. CocTtaB o6LeCTBEHHOro
coBeTa hopMupyeTcsa M3 yucna npegcraButenen obLecTBeHHbIX 06beamMHeHM No 3awmTe
npaB rpaxgaH B cdepe OxpaHbl 300pOBbs, MEAUUMHCKUX  NPOdeCCUOHanbHbIX
HEKOMMeEpPYECKNX opraHnsaunn (Mx npegcrasmrtenen). Yucno YneHoB obLLECTBEHHOIO coBeTa
He MoXeT ObITb MeHee YeM MATb YenoBek. YneHbl obLeCTBEHHOro coBeTa OCYLLEeCTBISIOT
CBOK [eATeNnbHOCTb Ha o6WecTBeHHbIX Havanax. WHdopmauua o [AesaTenbHOCTU
OoOLeCTBEHHOrO coBeTa pa3MellaeTcss OpraHoM rocyaapCTBEHHOW Briactu, OpraHoMm
MECTHOro caMoynpaBJieHusi, NPU KOTOPbIX OH CO3aH, Ha CBOEM oL ManbHOM canTe B CeTU
"MHTepHeT".

8. HesaBncumas oueHka kayecTBa OKasaHuWda yCnyr MeauuMHCKUMUK OpraHu3aumsiMu,
opraHudyemMasi oOLeCTBEHHbIMW COBETaMU MO ee MNPOBEAEeHUI0, NMPOBOAUTCH HE Yvalle 4YyeM
OAVH pa3s B rof 1 He pexe Yem OAWH pa3 B Tpu roga.

9. OBuwecTBEHHbIE COBETHI MO NMPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KavyecTBa OKasaHus
ycnyr MeauuMHCKMMUM OpraHn3auusiMu:

1) onpegensioT MNepeyHn MeOULMHCKMX OpraHusauuin, KOTopble Y4yacTBYKOT B
peanusauun nporpaMmmbl rOCyAapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpaxxgaHam
MEeAMLMHCKOM MOMOLLM MU B OTHOLLEHUN KOTOPbIX MPOBOAMUTCS HE3aBUCUMAs OLEHKA;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TeXHUMYecKoro 3agaHua ans
opraHusaunmn, KoTopasa ocywecTBndaeT cbop, 0606LieHne n aHann3 NHopMaLMn O KayecTee
oKasaHus ycrnyr MeamuuHCKMMKN opraHuM3aumsamu (ganee - onepartop), NPMHUMAOT yvyacTue B
pPacCMOTPEHNN MNPOEKTOB AOKYMEHTauum O 3akynke paboT, ycnyr, a Takke NpOeKToB
rocygapCTBEHHOro,  MYyHUMUMMNANbHOIO  KOHTPaKTOB,  3aKO4aeMblX  YNOAHOMOYEHHbIM
deneparnbHbiM OpraHOM UCMOMHUTENbHOW BNacTW, OpraHamu rocygapCTBEHHOW BRNacTu
cybbektoB Poccunckon depepaumm  unmM opraHamMum  MECTHOMO  camMoynpaBfeHus ¢
onepaTtopom;

3) ycTaHaBnuBalT Npu HEOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus yCrnyr
MEAVUMHCKAMW  OopraHmM3aumsiMn  (OOMOSHUTENbHO K YCTAHOBMEHHbIM  HAaCTOSALLEN
cTaTtben ObLWNM KpUTEpUsMm);

4) oCyLleCTBMASAIT HE3aBUCMMYKO OLIEHKY KayecTBa OKasaHus YCnyr MeguuuMHCKUMUK
opraHuMsaumsamMm ¢ y4eToM MHopMauun, npeacTaBNeHHoN onepaTopom;

5) npeacTtaBnalT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  (heaepanbHbiA - OpraH
UCMONHUTENBbHOW BracTW, OpraHbl rocygapCTBEHHOW Bfiactm cybbektoB Poccuinckon
depepaumum, opraHbl MECTHOIO CamMoyrnpaBreHns pesynbTaTbl HE3aBUCMMOMW OLIEHKN KavyecTBa
oKasaHus ycrnyr MeguuUMHCKUMW OpraHu3auusMn, a Takke npegnoxeHus ob ynydweHun mnx
AeATerlbHOCTN.

10. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 0600LEeHNI0 N aHanNn3y MHPOPMaLMN O Ka4YeCcTBE OKa3aHud
ycrnyr  MeAUUMHCKAMM  OpraHmMsauusiMMm  OCyLLeCcTBNsSieTcs B COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuinckon ®defepaumm O KOHTPaAKTHOW cUCTeMe B cdpepe 3aKynok
ToBapoB, paboT, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MYHUUMNANbHBLIX HYXA.
YNONHOMOYEHHbIN pefepanbHbld OpraH UCMONMHUTENBHOW BIacTu, OpraHbl rocyaapCcTBEHHOM
Bnactm cybwvektoB Poccuickon ®Pepepauumn, opraHbl MECTHOro camMoyrnpaBfeHus no
pesynbTatam 3akNiYeHUs rocyapCTBEHHbIX, MYHUUMMNANbHbLIX KOHTPAKTOB OQOPMISAT
peweHve o6 onpegeneHunM onepaTopa, OTBETCTBEHHOrO 3a MNpPOBeAeHME He3aBUCUMOMN
OLEHKM KadeCTBa OKasaHWa ycnyr MeOWUMHCKAMM OpraHu3aumMsMu, a Takke npu
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Heo6Xxo4MMOCTN NPeoCTaBnAT onepaTopy 06LeAoCTyNHY MHPOPMaLMIO O AEATENbHOCTU
AaHHbIX opraHusauumn, opMupyemyto B COOTBETCTBUU C rOCYA4apCTBEHHOW U BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, ecnu oHa He pasmelleHa Ha oduumnanbHOM canTe
opraHusauun).

11. TlocTynuBwasa COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM doedeparnbHbll - OopraH
NCMONHUTENbHOW BracTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccunckon
depepaumm, opraHbl MECTHOrO caMoynpasfieHus HopmMmaums o pesynbtatax He3aBUCUMOK
OLEHKMN KayecCTBa OKa3aHWs ycrnyr MeaUUUHCKUMM OpraHmM3aumsaMm noanexuT obsasaTenibHOMYy
PacCMOTPEHUIO yKa3aHHbIMW OpraHamMu B MECSYHbIN CPOK 1 y4YUTbIBAETCA UMK Npu BbipaboTke
Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTY MEOULMHCKUX OpraHu3auuin.

12. VIHopmMauma o pesynbTatax He3aBMCUMOW OLIEHKW KayecTBa OKasaHwsa ycCryr
MeAVLMHCKAMW OpraHn3aumsiMmn pasmellaeTca COOTBETCTBEHHO:

1) YNnONMHOMOYEHHbLIM peaepanbHbiM  OpraHOM  UCMOMHUTESNIbHOW  BflacTUM  Ha
oduymnanbHOM cante Ans pasMeLLeHns MHopMaumm 0 rocyaAapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) opraHamun rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumm wn
opraHamMu MeCTHOro camoynpaBfeHus Ha CBOMX oOdumumanbHbIX canTax n oduumnmanbHOM
canTe Ons pasMeLleHus nHgopmaunm o rocygapCTBEHHbIX U MYHUUMMANbHbBIX YYpexaeHnax
B ceTu "UHTepHeT".

13. CoctaB nHopMaumm O pesynbTatax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
ycnyr MeavUMHCKUMKU OpraHn3aumsMn 1 nopsgok ee pasmelleHns Ha oduvumnanbHOM cante
ANnsa pasmMeLLeHns nHopMaumm o rocygapCTBEHHbIX U MYHUUMMANbHbIX YYpeXOeHUax B ceTu
"MIHTepHeT" onpegensatoTcs ynosiIHOMoYeHHbIM [lpaBuTtensctBomM Poccuinckon denepaumm
dreaepanbHbIM OpraHOM UCMNONTHUTENBHOW BNACTU.

14. YNONHOMOYeHHbIN doedeparibHbI  OpraH MCNOSIHUTENbHOW BNacTW, OpraHbl
rocygapctBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpaBsfeHuss U MeauuMHCKMEe opraHmsauum obecnedmBaloT Ha CBOMX OMuUManbHbIX
cantax B cetn "MHTepHeT" TEXHUYECKYD BO3MOXHOCTb BbIPaXXEHUS MHEHUM nauyueHTamu O
KayecTBe oKaszaHus ycnyr MeauuUnHCKUMN opraHn3aumsmu.

15. WHdopmaumnsa, npegoctaBneHne KOTopon saBnsieTcsa obssaTenbHbIM B
COOTBETCTBMM C 3akoHogaTtenoctBoM Poccuiickon defepaumn, pasmMellaetcsa Ha
odomumanbHbIX canTax YNnorIHOMOYEHHOro dpefepanbHOro opraHa MCNONHUTENbHOW BRacTw,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepaummn, opraHoB MeCTHOro
camMmoynpaBneHns N MeauUMHCKUX opraHmsaumn B cetn "MHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee coaepxaHuo U opmMe npenocTaBfieHusi, YCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM doefeparbHbIM OPraHOM UCMNOSTHUTENbHOW BNACTH.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa oKasaHus ycryr MeauuuHCKMMKU OpraHM3aunaMim OCyLLLECTBIISIETCA B COOTBETCTBUU
C 3akoHoaaTenbcTBoM Poccunckon degepauun.”.

CrtaTtbsa 6

BHecTn B ®egepaneHein 3akoH oT 29 gekabpsa 2012 roga N 273-93 "O6 obpasosaHun
B Poccurickon depepauunn” (CobpaHue sakoHogatenbctBa Poccuiickon depnepaumm, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326) cneayoLime n3MeHeHns:

1) yactb 1 ctaTbn 6 gONonHUTL NyHKTOM 13.1 crneaylowero cogepXxaHus:

"13.1) cosgaHue ycrnoBun ANs OpraHu3auum npoBeOEHUS HEe3aBMCUMOMW OLIEHKM
KayecTBa obpasoBaTtenbHom neaTenbHOCTH opraHunsauun, OCYLLIECTBNSAOLLMX
obpa3oBaTenbHyl0 AEATENBHOCTD;";

2) yacTb 1 cTtaTbyn 8 4ONONHUTL NYHKTOM 12.1 cneaytowero cogepxaHus:

"12.1) cosgaHve ycrnoBuM ONA OpraHusauuu npoBedeHUs He3aBUCMMOW OLEHKM
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KayecTBa obpasoBaTenbHoOn AeAaTerlbHoOCTU opraHusauun, OCYLLEeCTBNASALLNX
obpasoBaTenbHyl0 AEATENBHOCTD;";
3) cTtatbio 95 N3NOXUTbL B CriegyoLllen pegakummn:

"Cratba 95. He3aBucmmas oueHka kayecTBa o6pa3oBaHus

1. He3aBucumas oueHka kavyectBa o6pa3oBaHus HanpasrfieHa Ha NosflyYeHne CBeAeHN
06 obpasoBaTenbHON AEATENbHOCTM, O Ka4eCcTBe NOAroTOBKM OBy4valolmMxcs U peanusauum
obpasoBaTesbHbIX NPOrpamMmm.

2. He3aBucnmas oueHka kadectBa obpa3oBaHus BKNOYaeT B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCcTBa NOAroTOBKM OBy4aloLmxcs;

2) He3aBMCUMYKD OLEHKY KadecTBa obpasoBaTenbHOW AesATENbHOCTM OpraHv3aummn,
OCYLLeCTBNSALWMX 06pasoBaTeribHYI0 OeATENbHOCTb.

3. HesaBucmmas oueHka kKadecTBa oOpasoBaHWsl OCYLLECTBASAETCS Hpuandeckumm
nvuamu, BbIMOMHSAKWUMK KOHKPETHbIE BUAbI TakoOW OLEHKW, NpedyCMOTPEHHble 4acTbio 2
HacTosien cTaTbu (Oanee - opraHu3auun, OCYLLECTBAKOWME HEe3aBUCUMYIO OLEHKY
KayecTBa ob6pa3oBaHus).

4. OpraHusaumn, OCyLLeCTBNALWME HEe3aBUCUMYIO OLIEHKY KayecTBa obpasoBaHus,
pasmewiaoT B cetn "UHTepHeT" mH@opmauuio O nopsgke npoBedeHuMs U pesynbTatax
HEe3aBUCMMOW OLIEHKM KadecTBa oOOpasoBaHWA W HanpaeBndawT ee npu HeobxogumocTu
COOTBETCTBEHHO B  doefeparnbHble  OpraHbl  rocyJapCTBEHHOW  Bnactu,  OpraHbl
UcnonHuTenbHonM Bractu cybbektoB  Poccuiickon  depgepauuun,  ocyliecTensawowme
rocyapCTBeHHOe yrnpasrieHne B cpepe obpasoBaHus, opraHbl MECTHOIO CamMoyrnpaBrieHUs.

5. MNocTynuBLuasi COOTBETCTBEHHO B (hefeparnbHble opraHbl rocygapCTBEHHOW BNacTw,
opraHbl UCMOMHUTENbHOW Bnactu cybbekToB Poccuickon depepaumn, ocyLlecTBnsawLME
rocygapcTBeHHOe ynpaBrieHue B cpepe obpasoBaHus, opraHbl MECTHOMO camoynpaBfeHus
WHpopMmauusa O pesynbTaTtax He3aBUCUMOM OLEHKM KayecTBa 0OOpasoBaHUA NOONEXUT
00s13aTeNbHOMY PaCCMOTPEHUID YKa3aHHbIMU OpraHamMu B MECSYHbBIA CPOK U Yy4MTbiBaeTCs
UMK Npu BoipaboTKe Mep NO COBEPLLEHCTBOBAHMIO 06pa3oBaTeibHON AEATENBHOCTMW.

6. PesynbTaTbl He3aBMCMMOW OLEHKM KadecTBa ObOpasoBaHUA He BrekyT 3a cobou
NPUOCTaAHOBMNEHNE UMM aHHYNMPOBaHWE FNUUEH3UN Ha OCyLLeCTBreHue obpa3oBaTesflbHOM
AEeATeNIbHOCTN, NPUOCTAHOBMEHME TFOCYO4AapCTBEHHOW  akkpeguTaumm  unu - nuweHune
rocydapCTBEHHOM  akkpeautaumm B OTHOLUEHUM  OpraHmsauui,  OCYLLEeCTBISHLNX
obpasoBaTenbHy AeATENbHOCTD.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCMMOW OLIEHKM KadecTBa obOpasoBaHuMsi MOryT
dopmmpoBaTbCs PENTUHII opraHusaumn, OCYLLECTBMALLMX obpasoBaTenbHyo
AeATenbHOCTb, U (MNKN) peanudyembiX MMU obpa3oBaTenbHbIX NporpaMmm.”;

4) pononHuTb cTatben 95.1 cneayowero cogepXxaHuns:

"Crtatbsa 95.1. He3aBucrMmas oueHka ka4yecTBa NogroToBKM 00yYaroLLMXCS

1. HesaBucummasi oueHKa KayecTBa MOAroTOBKM OOy4valolWmMxca npoBOAUTCS MO
WHUUMATMBE YYaCTHMKOB OTHOWIEHWA B cdepe ob6pa3oBaHMsi B Lensax NoaroTOBKM
nHdopmMmauum ob ypoBHE OCBOEHMs Oby4darowmmmcs obpasoBaTenbHOM NporpamMmbl UNu ee
YyacTeln, nNpefoCTaBneHns y4yacTHMKaM OTHOLWEHUN B cdepe obpasoBaHWs MHGopmauum o
KayecTBe NoaroToBKn oby4atoLwmxcs.

2. OpraHusauuu, OCYLLECTBNAIOLINE HE3aBMCUMYK OLIEHKY KayecTBa MNOArOTOBKM
obyvalwmxcs, ycTaHaBnueawT Buabl obpasoBaHMs, rpynnbl  obyyawwmxcs wu  (Mnu)
oOpasoBaTenbHbIX NporpaMM WNM WX YacTeh, B OTHOLUEHUM KOTOPbIX MNPOBOAUTCS
He3aBMCMMAs OLIEHKa KadecTBa MOArOoTOBKM OOy4yalLMXCHA, a Takke YcrnoBusi, popmbl U
MeTOoAbl NPOBEAEHNSI HE3AaBNUCUMOM OLIEHKN KayecTBa NoAroToBKM 0byYatoLLmxcs.

3. HesaBucmmas oueHka kayecTBa NOArOTOBKM O0OYYalOLLUXCHA OCYLLECTBNAETCHA Takke
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B paMKax MexXAyHapoAHbIX COMOCTaBUTENbHbIX UCcnefoBaHun B cdepe obpas3oBaHus B
COOTBETCTBUWN C KPUTEPUSIMU N TPEOOBAHMSIMN POCCUMNCKNX, MHOCTPAHHBIX U MEXOYHapOOHbIX
opraHusaumnn."”;

5) pononHnTb cTaThen 95.2 cnepyowero cogepXxaHns:

"Ctatba 95.2. HesaBucmmas oueHka KadecTBa oOpasoBaTesfnibHOW OesATeNbHOCTU

opraHusauun, ocyLecTBnaLWmnX obpasoBaTenbHy0 AeATENBHOCTb

1. HesaBucumas oueHka kadecTBa obpasoBaTefNlbHOW AeATENbHOCTM OpraHu3auumn,
OCYyLLeCTBNAWMX obpasoBaTenbHyl0 OeATenbHOCTb  (ganee -  obpasoBaTenbHasd
AEeATEeNbHOCTb OpraHM3aunn), OCYLLECTBISETCA B UEnsxX NpeaoCcTaBneHus yyacTHUKam
OTHOWeHMN B cdepe obpasoBaHua uHGopmaumm 06 ypoBHe opraHudauumn paboTbl Mo
peanusauun obpasoBaTtenbHbIX NporpaMm Ha OCHoBe 06LLefOCTYNHOM MHopMaLmn.

2. B uenax cosgaHus ycnosBun Ons NpoOBeAEHUs He3aBUCMMOW OLEHKM KadecTsa
obpasoBaTenbHON AEeATENBHOCTN OpraHM3aumni:

1) cbedepanbHbIN OpraH MCNOSTHUTENBHOW BIlAaCTU, OCYLLECTBNAKOWMNA (PYHKLUMM NO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMaTUBHO-NPABOBOMY pErynupoBaHuio B cgepe
obpasoBaHus, C yyacTmeM OOLLECTBEHHbIX OpraHusauun, O6LeCcTBeHHbIX 06beauHeHun
notpeburtenen (Mx accouymnaummn, co3oB) (aanee - obLIECTBEHHbIE OpraHn3auumn) gopmmpyeT
0OLLEeCTBEHHbIN COBET MO MPOBEAEHUI HEe3aBUCMMOM OLIEHKM KadecTBa obpasoBaTerbHOM
AEeATENbHOCTUN OpraHn3aumi N yTBepXaaeT NosIoXXEHNE O HEM;

2) opraHbl UcronHUTENbHOM Bnactu cybbektoB Poccuickon  depepaunn,
OCYLLECTBMAOLNE TOCYyAapCTBEHHOE ynpaBreHne B cdepe ob6pas3oBaHus, C y4dacTuem
OOLLEeCTBEHHbIX OpraHu3auuMi OpMUPYIOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHUI0
HE3aBUCMMOW  OLEHKM KayecTBa obpasoBaTenibHOM  OEeATENbHOCTU  OpraHusauumn,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon ®degepaumn, n yTBepxaarT
NOJIOXKEHNE O HUX;

3) opraHbl MeCTHOro camoyrnpaBfieHUs C yvacTuem OBLEeCTBEHHbIX OpraHuM3aunn
BnNpaBe opmupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM
KadyecTBa obpasoBaTenbHON AeATENIbHOCTU OpraHM3aunin, pacnosioXXEHHbIX Ha TEPPUTOPUSAX
MYHUUMNAaNbHbIX 06pa3oBaHUK, 1 YTBEPXKAATb NMOSIOXKEHNE O HUX.

3. Mo peweHunto hegepanbHOro opraHa UCMOMHUTENBHOW BIAaCTWU, OCYLLECTBASOLLErO
dyHKUMM O BblpaboTKe rocyaapCTBEHHOM MNOSMIMTUKA U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe o00pas3oBaHusi, OpPraHoOB WCMNOSTHUTENbHOW BriacTu CyObeKkToB
Poccuinckon depepauum, OCYLLECTBAAOWMX [OCyOapCTBEHHOE YynpaBreHne B cdepe
obpasoBaHus, UM opraHoB MECTHOIO caMoynpaBneHns YHKLUMN 0BLLEeCTBEHHOIO coBeTa Mo
NpoBeaEHMI0 HE3AaBMCUMOW OLIEHKM KayecTBa obpa3oBaTenbHON AeATENbHOCTU OpraHn3auun
MOryT ObITb BO3MOXEHbl Ha CYLLUECTBYIOLUME MPU ITUX opraHax obLleCTBEHHble coBeTbl. B
Takux cryyasx oOLleCTBEHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLIEHKM KayecTBa
obpasoBaTenbHON OeATENbHOCTN OpraHn3aLmi He co34atoTCs.

4. HesaBucumasi oueHka kayectBa oObpasoBaTenbHOM OEeATENbHOCTU OpraHM3aumm
NPOBOAMTCA NO TakMM OOLLUMM KPUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOopMauum ob
opraHmsaumsax, OcyllecTBngawWwmMx obpasoBaTenbHyld AeSATEeNbHOCTb;  KOMGOPTHOCTb
YCIOBUMN, B KOTOpbIX ocCyLlecTBnsaeTcs obpasoBaTtenbHas AeATenbHOCTb;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YAOBNETBOPEHHOCTb
Ka4yecTBOM obpasoBaTenbHON AeATENbHOCTU OpraHM3aumni.

5. Tlokasatenun, xapaktepusywowme oblime KpuUTepuM  OLEHKM  KadecTBa
obpasoBaTenbHON OeATEeNbHOCTU OpraHM3aunin, yCTaHaBnuBaroTca denepanbHbiM OpraHoM
WCNOSTHUTENbHOW BracTW, OCYLLUECTBASALWMM (YHKLUMM N0 BblpaboTke rocyaapCTBEHHON
NOSIMTUKM N HOPMaTMBHO-NPABOBOMY perynupoBaHuio B cdepe obpasoBaHud, C
npegBapuTenbHbIM 06CYyXaeHnemM Ha 0OLEeCcTBEHHOM COBETE.
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6. HesaBucumasi oueHka kadyecTBa obpasoBaTenbHON AEATENbHOCTU OpraHm3auun,
opraHudyemMasi oOLeCcTBEHHbIMW COBeTamMu Mo ee MNpoBeAEeHUI0, MPOBOAUTCA He 4alle Yem
OLMH pa3 B rof 1 He pexe YeM OAuH pa3 B Tpu roga.

7. OOlecTBEeHHble COBETbl MO MPOBEOEHUID HEe3aBUCUMOW OUEHKM KavecTBa
obpasoBaTenbHON AEeATENBbHOCTN OpraHn3aumii:

1) onpefensalwT nNepevyHn opraHus3auun, OocyLllecTBAsLWmMX obpasoBaTenbHyO
AEATENbHOCTb, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS HE3aBMCUMas OLEeHKa, NpeayCcMOTpPeHHas
HacTOSLLEN CTaTbeN;

2) dopMUpYOT NpeanoxeHns Ans  paspaboTkMm TEXHUYECKOro 3adaHmsa  Ons
opraHusaumn, KoTopas ocyecTBndaeT cbop, 06obLieHne n aHanua3 MHopMauun o0 KavyecTee
obGpasoBaTenbHOM OeATENbHOCTM OpraHusauuin (ganee - onepatop), NPMHMMAlOT y4yacTue B
pPacCMOTPEHUN MPOEKTOB AOKYMEHTauun O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
rocyaapCTBEHHOIro, MYHULMNANbHOrO KOHTPAKTOB, 3akmto4vaeMbix deneparnbHbiM OpraHom
NCNOSTHUTENbHOW BriacTW, OCYLLECTBASALWMM (YHKLMM N0 BblpaboTke rocyaapCTBEHHOM
NMONMUTUKA N HOPMATMBHO-MPaBOBOMY perynnupoBaHuio B cdepe obpas3oBaHusi, opraHamu
ncnonHuTenoHonm Bnactm cybbektoB Poccuinickon Pepepauum, OCYLLECTBASOWLMMU
rocyaapCcTBeHHoe ynpaBneHue B cpepe ob6pas3oBaHus, opraHaMmm MECTHOIO CaMoyrnpaBreHus
C onepaTopom;

3) ycTaHaBnuBatoT Npy HEOBXOAMMOCTU KPUTEPUN OLEHKMN KayecTBa oGpa3oBaTenbHOM
AEeATEeNbHOCTU OpraHmnsaumi (4ONONHUTENBHO K YCTAaHOBIIEHHbIM HACTOSALLEN CTaTben 06LLMM
Kputepusam);

4) npoBoOAT He3aBUCMMYIO OLEHKY KadecTBa obOpasoBaTeflbHOW [OeATenbHOCTU
opraHusauuin ¢ y4eTomM MHopmaLmmn, NpeacTaBleHHON OnNepaTopoM;

5) npenctaBnAlT COOTBETCTBEHHO B (heaepanbHbIi OpraH UCMNOMHUTENBbHOW BMacTw,
OCYLLEeCTBASAOLLNI dyHKLUMN no BblpaboTke rocygapCTBEHHOWM NOSTINTUKU "
HOPMaTUBHO-NPABOBOMY perynmpoBaHunio B cdepe obpasoBaHus, opraHbl UCMONMHUTENBHON
Bnactm cybbektoB Poccuickon Pepepauuu, OCYLLECTBASKOWME  rocygapCTBEHHOE
ynpaeneHne B cdepe ob6pas3oBaHWs, OpraHbl MECTHOrO CcamMoynpasfeHuss pesynbTaTbl
HEe3aBMCMMOWN OLIEHKM KayecTBa obpasoBaTenbHOW AEeATEeNbHOCTU OpraHuM3auui, a Takke
npeanoxeHus o6 ynyyeHnn nx 4eaTenbHOCTH.

8. BakniuyeHue rocyagapCTBEHHbIX, MYHMUMNANbHbIX KOHTPAKTOB Ha BbIMNOMHEHME
paboT, okasaHue ycnyr no cbopy, oOOOLEHWIO M aHanudy WHgopMaunm O KayecTBe
obpasoBaTenbHON AOeATENbHOCTM OpraHM3aumin  OCyLLeCTBNsSieTCs B COOTBETCTBUMM C
3akoHogartenbctBoM Poccunckon denepaunm O KOHTPAKTHOW cCUCTEME B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX WM MyHMLMNANbHBIX HYXA.
depepanbHbI OpraH UCMNONMHUTENBHOW BracTu, OCYLECTBNSAWNA YHKLMM NO BbipaboTke
rocyadapCTBEHHOM MOMUTMKM UM HOPMAaTMBHO-MPaBOBOMY perynupoBaHuMio B cdepe
obpa3oBaHus, oOpraHbl WUCMOMNHUTENbHOM BractTn cybbekToB Poccuiickon Pepepauun,
OCyLLEeCTBASALWMNE rocygapCTBEHHOE ynpaBneHne B cdepe obpasoBaHus, opraHbl MECTHOMO
camoynpaBneHnss No pesynbTaTtaM 3akMiovyeHUs roCyOapCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB OGOpPMIIAIT pelleHne o0 onpeaeneHunM onepaTtopa, OTBETCTBEHHOrO 3a
npoBeaeHe HE3aBMCUMOWN OLIEHKM KayecTBa 0bpasoBaTefibHOM AeATEeNbHOCTU OopraHm3auun,
a Takke nNpy HeobXoaAMMOCTU NpPefoCcTaBnsalT onepaTtopy obuwenoCTynHy MHGpOopMauno O
AEATENbHOCTM OaHHbIX opraHusaunin, opMUpyeMyto B COOTBETCTBUMU C rOCYyaapCTBEHHOM U
BEJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B Criydae, ecriv OHa He pasMelleHa Ha
ohmumanbHOM cante opraHusauun).

9. OOLLeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLIEHKM KavecTBa
obpasoBaTenbHON AEATENbHOCTM OpraHm3auun gopmMmmpyeTca Takmm obpasom, 4ToObl Obina
UCKIIOYEeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHNUKTa WHTepecoB. CocTaB yKas3aHHOro
obLecTBEHHOrO coBeTa OpPMUPYETCAS W3  4ucrna npeacraButenen  obLeCTBEHHbIX
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opraHusauun. Ymcno uneHoB OOLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4em nATb
yenoBek. YneHbl OOLLECTBEHHOrO CcoOBeTa OCYLWECTBNAT CBOW AeATEeNbHOCTb Ha
obWecTBeHHbIX Hayvanax. WHdopmaums O [esaTenbHOCTM  OOLWEeCTBEHHOro coBeTa
pasmellaeTcs opraHoOM rocygapCTBEHHOW BracTu, OpraHoOM MEeCTHOro camoynpasfeHus, rnpu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

10. MHbopmaums o pesynbTaTtax HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTesibHOWM
AeATerIbHOCTUN OpraHu3aumi pasmeLaeTca COOTBETCTBEHHO:

1) degepanbHbIM OpraHOM MCMOSTHUTENBHOM BNacTu, OCYLLECTBAKOWMM YHKLMN MO
BblpaboTKe rocyfapCTBEHHOW MNOMAUTUKMA U HOPMATUBHO-NPAaBOBOMY perynmpoBaHuio B cdepe
obpas3oBaHus, Ha oduLManbHOM canTe And pasMeLLleHns MHoOpPMaUUn O rocyaapCTBEHHbIX
N MyHULMNanbHbIX ydpexaeHusax B cetn "IHTepHeT";

2) opraHamu wUcnonHUTENbHOM Bractu cybbektoB Poccuiickon depepaunn,
OCYLLEeCTBMALWNMM FOoCcyaapCcTBEHHOE ynpaBreHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoynpaBsfieHusi Ha CBOMX odouumanbHbIX camTax n oduunanbHOM cauTe Ans
pasMeLleHna UHGOPMaUUnM O rocyagapCTBEHHbIX U MYHULMNASbHBLIX YYPEXOAEHUAX B CEeTU
"MHTepHeT".

11. CoctaB WH(popmaumm o pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATENBLHOCTU M NOPSLOK ee pasMeLLeHnss Ha oduumanbHOM canTte Ons
pasMeLleHna UHGOPMaUUn O rocyaapCTBEHHbIX U MYHULMNASbHBLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensaiTca ynosiHoMo4veHHbiM [MpaButenbctsom Poccuinckon Pepepaumm
dreaepasnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

12. ®epepanbHbll OpraH UCMOSIHUTENbHOM BRACTW, OCYLLECTBSAWNMNA OYHKUMMA MO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cqepe
obpasoBaHus, oOpraHbl WUCMOMHUTENbHOM BractTn cybbekToB Poccurckon deaepauun,
OCyLlecTBASALWME rocygapCTBEHHOE yrnpaBneHne B cdepe obpasoBaHus, opraHbl MECTHOrO
camoynpaBneHus obecneumBaloT Ha CBOMX oduumanbHbiXx cantax B cetun "HTepHet"
TEXHUYECKYI0 BO3MOXHOCTb BbIpaXeHUa MHEHUM rpaxaaHaMmu o KadectBe obpasoBaTernibHOM
AEeATeNbHOCTM OpraHm3auun.

13. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa oOpasoBaTenbHOW OEATENbHOCTM OpraHu3auui, NpenyCMOTPEHHbIX HaCTosILEN
cTaTben, OCyLLEeCTBSAETCH B COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccuiickon ®egepauun.”.

FAPAHT:

Cratbsa 7 BcTynaet B cuny ¢ 1 auBapsa 2015 .

Cratbsa 7

BHectn B ®epepanbHbii 3akoH oT 28 aekabpsa 2013 roma N 442-903 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuitickon  ®epgepaumn”  (Cobpanue
3akoHopaTenbcTBa Poccunckon ®eagepauun, 2013, N 52, ct. 7007) cnegyrowine nsmMeHeHus:

1) yactb 1 cTaTbn 7 QONOMAHUTL MYyHKTOM 7.1 CreayroLwero cogepXaHns:

"7.1) cosgaHue YCrnoBuUW AnNs opraHvM3auMM NpoBeAEeHMS HEe3aBUCUMOW  OLEHKM
KayecTBa oKasaHWus yCnyr opraHusaumsiMmn coumanbHOro obcnyxmeanus;";

2) CTaTbio 8 AOMONHUTL MYHKTOM 24.1 crnefytoLwero coaepXXaHus:

"24.1) cosgaHve YCroBuW ANA OpraHMsauun MNpoBeOEHUS HEe3aBUCMMOW OLEHKM
KayecTBa oKasaHus YCNyr opraHn3auusamMm coumanbHoro oocnyxmsanus;";

3) B cTtatbe 13:

a) YacTb 2 OONOSMHUTL NyHKTOM 12.1 cnegyowero coaepXaHus:

"12.1) 0 NpoBEAEHNN HE3ABUCMMOWN OLEHKN KayecTBa OKasaHus ycryr opraHu3aumsiMmm
coumanbHOro oOCNyXMBaHUA, KOTOpas onpefensieTcss YnorHOMOYEeHHbIM heaepanbHbIM
opraHOM UCMNOSTHUTENTbHOW BNacTu;";

6) ONONHUTL YacThbio 4 CNeayLWEero coaepXXaHus:
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"4, YNONMHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
YyNONHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon degepaumm, opraHbl  MECTHOrO
camoynpaBsfeHnsi, OpraHusauum coumanbHOro o6CnyXmMBaHWS, YKasaHHble B 4actn 5
ctatbn 23.1 HacTtosiwero denepanbHOro 3akoHa, obecrneymBaloT Ha CBOMX OdumLMarbHbIX
cantax B cetn "VIHTepHeT" TEXHMYECKYD BO3MOXHOCTb BblPpaXeHUA MHEeHUW nosiydatensamu
coumanbHbIX YCNYr O KayeCcTBe OKa3aHus ycrnyr opraHu3auuMsiMum  coumaribHOro
obcnyxmBaHuna.";

4) oononNHUTbL cTaThbel 23.1 creayrLero coaepXxaHuns:

"Ctatba 23.1. HesaBucMmas oueHKa KadecTBa OKas3aHWs YCNyr opraHmsauusimu

coumanbHoro obcnyxmBaHus

1. HesaBncumas oueHKa KayecTBa OKasaHMs YCNyr opraHusauusmMmu coumanbHOro
obcnyXunBaHusa asnseTcss OAHON U3 oopM ObLEeCTBEHHOrO KOHTPOMA M NPOBOAUTCA B LiEeNAxX
npegocTaBneHns nosyyaTensam coumnarnbHbIX YCNyr MHpopMauumn 0 KayecTBe okasaHus ycnyr
opraHuMsaumamMm coumarnbHOro obCnyXmBaHuda, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEeATENbHOCTMW.

2. HesaBucumasi oueHKa KavecTBa OKa3aHWs YCryr opraHu3aumsamu coumanbHOro
obcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUMWA OKasaHus YCryr no TakMMm o6LWum
KpUTEpUSM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmMaumm o6 opraHusaumm coumnanbHOro
obCcnyXmMBaHNA; KOMOPTHOCTbL YCNOBUM NPeaOCTaBIEHNSA coumanbHbIX YCNYr U JOCTYNHOCTb
nx Nnosly4yeHus; Bpems OXnaaHus npegocTaBneHus couunanbHom ycnyru;
nobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMNETEHTHOCTb  pabOTHUKOB  OpraHu3auun
counarnbHoro obcnyxmBaHus; yaoBneTBOPEHHOCTb KA4YECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHKa KayecTBa OKasaHUSA YCnyr opraHmsaumsaMu coumanbHOro
obcnykuBaHus MNpoOBOAUTCH B COOTBETCTBUW C MNOSIOXKEHUAMM HacTodwen crtaTtbu. [lpu
npoBeAeHUMN He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycryr opraHu3auusiMyv coumanbHOro
obcnyxunsaHusa ncnonb3yetca obwenoctynHasa nHopmaums o6 opraHmsayusax coumnanbHOro
obcnyxmBaHuA, pasmellaemas Takke B opme OTKPbITbIX AaHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKasaHus YCryr opraHuvsauusiMyv coumanbHOro
o0CNy>XMBaHNA NPOBOAUTCA B OTHOLIEHWM OpraHuM3auui coumnanbHOro obcnyxusaHus,
HaxoAdALWNXCHA B BeAeHUN heaepanbHbiX OpraHoB UCMOMHUTENbHOW BNacTu, U opraHu3auumn
coumnanbHoro obcnyxuBaHus cybbektoB Poccuinckon depepaumn, Lpyrnx OpraHusauunn
coumnarnbHoro obcnyxmBaHus, B yCTaBHOM Kanutarne KoTopbix gona Poccuinckon ®egepaumm,
cybbekta Poccuiickon degepaumm unv MyHUUunanbHOro obpas3oBaHUsi B COBOKYMHOCTMU
npesbllaeT NATbAECAT MPOLUEHTOB, a Takke B OTHOLEHUN WHbIX HEerocygapCTBEHHbIX
opraHusauuin  coumanbHOro OOBCnyXMBaHUS, KOTOpPble OKasblBalOT rOCYyapPCTBEHHbIE,
MYHUUMNanbHbIE counanbHble YCryri.

5. B uendax co3gaHua ycrnioBui AN opraHu3aumm npoBedeHUs He3aBUCMMOW OLEHKU
KayecTBa OoKasaHus yCnyr opraHusaumsMmn coumanbHOro o6CnyXnBaHuns:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENBHOW BNactTu C yvacTuem
00LLEeCTBEHHbIX OpraHu3auumn, obecTBeHHbIX 00beanHeHnn noTpebutenen (Mx accounauun,
CO30B) (Oanee - oOWeECTBEHHble opraHu3aumm) ¢opmmpyeT OOLIECTBEHHbIA COBET MO
NpoBeAEHMI0 HE3ABUCMMOM OLEHKM KayecTBa OKasaHus yCryr opraHmsauusiMm counanbHOro
obCcnyXmMBaHUA 1 yTBEPXXAaeT NOMOXEHNE O HEM;

2) yNosIHOMOYEHHblE oOpraHbl cybbekToB Poccuinckon degepaumm € ydactuem
OOLLECTBEHHbIX OpraHusaunin  OpMUMPYyOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OLEHKM KayecTBa OKasaHuMs  YCNyr opraHMsauusiMm  couuarnbHOro
obCnyXMBaHNA, pacnofioXXeHHbIMU Ha Tepputopuax cybbektoB Poccuiickon ®epepauuun, un
YTBEPXAAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
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BnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3ABMCUMOWN OLIEHKM
KayecTBa OKasaHWs YCryr opraHu3aumsiMu coumnanbHOro obcnyXmMBaHus, PacnosioXXeHHbIMU
Ha TEPPUTOPUSX MyHULMNAMbHbIX 06pa3oBaHnm, U YTBEPXKAATb NMOSMOXKEHNE O HUX.

6. MNMokasaTtenun, xapakrepuayroLime obLme KpUMTepUn OLLEHKM Ka4yecTBa OKasaHus ycrnyr
opraHmsaumsamu, ykasaHHbIMM B 4YacTM 4  HacTosllleh CcTaTbW, YyCTaHaBNMBaKOTCA
YNONHOMOYEHHbIM hbeaepanbHbIM OpraHOM WCMOMHUTENBbHOM BRacTu C npeaBapuUTernbHbIM
obcyxaeHnem Ha obLecTBeHHOM COoBETE.

7. Tlo pelseHuno ynosTHOMOYEHHOro dpefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
YNOMHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon dPepepaumm mnm OpraHoB MECTHOrO
camoynpaBneHus PyHKLMM OBLLECTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3ABUCMMOMW OLIEHKM
KayecTBa OKasaHMa YyCryr opraHuMsaumMsiMm coumanbHoro obcnyxmBaHua MoOryT 6biTb
BO3MIOXEHbI HA CyLLECTBYOLIME NPU 3TUX opraHax obulecTBeHHblIE COBETHI. B Takmx cnyvasax
0o6LEeCTBEHHbIE COBETblI MO MPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHusl YCryr
opraHuMsaumnsamMm coumanbHOro o6CcnyxMBaHusi He Co3aaroTCs.

8. OOLecTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHust
ycnyr opraHmsauusMn coumanbHOro obenyxmBaHna QopMupyeTcsa Takum obpasom, 4YToObI
Oblla  MCKMYEeHa BO3MOXHOCTb  BO3HMKHOBEHMSI  KOH(rnnkta uMHTepecoB. CocrtaB
obuiecTBEHHOro coseTa opmupyeTca W3 4yucna npeacraButenen  obLECTBEHHbIX
opraHmsauun. Ymcno uneHoB OOLIECTBEHHOrO coBeTa He MOXEeT ObiTb MeHee 4em nATb
yenosek. YneHbl OOLLECTBEHHOrO COBETA OCYLUECTBMAKT CBOW [OEATENbHOCTb Ha
o6LWecTBEHHbIX Hayanax. WHdopmaums 0 AesaTenbHOCTUM  OOLEeCTBEHHOro  coBeTa
pa3MeLLaeTcs opraHoM rocyaapCTBEHHOM BracTh, OPraHoOM MECTHOro camoyrnpaBfieHust, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumasi OuUEHKa KadecTBa OKa3aHWs YCryr opraHuM3aumsamu CcoumarnbHOro
obcnyxmBaHus, opraHmsyemas obLiecTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yallle YeM OAMH pa3 B rog U HE pexe Yem OAuH pas B Tpu roga.

10. O6LwecTBEHHbIE COBETHLI MO MPOBEOEHUI0 HE3aBMCUMOM OLIEHKM OKa3aHus ycnyr
opraHMsaumsamMm coumanbHoOro o6cnyxmBaHus:

1) onpeaensalT NepeyHn opraHM3auui coumanbHOro obCnyXMBaHWUS, B OTHOLLUEHMWM
KOTOPbIX NPOBOANTCS HE3ABUCKMMAS OLEHKA;

2) opmupylOT NpeasioXeHna aOns  paspaboTkM TeXHMYecKoro 3agaHusa ans
opraHusaummn, KoTopasa ocywecTBndaeT cbop, o6obLieHne n aHanna NHpopmMaunmn O KayecTee
oKasaHusi ycnyr opraHusauusmMum coumarnbHoro obcnyxumBaHua (ganee - onepatop),
NPUHUMAOT y4yacTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTauMM O 3akynkax pabort, ycnyr, a
TaKke TMPOEKTOB rOCYQAapPCTBEHHOrO,  MyHMUMNANbHOrO  KOHTPAKTOB,  3aKmo4YaeMblX
YNONMHOMOYEHHbIM dhefeparnbHbiM OPraHOM WCMOMHUTENbHON BAacTW, YMNOAHOMOYEHHbIMMU
opraHamu cyb6bekToB Poccuiickon ®enepaumm nnm opraHamm MeCTHOro camoyrnpaBfieHust C
oneparopowm;

3) ycTaHaBnNMBalT Npu HeoOXOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHusi ycnyr
opraHnsaunammn coumanbHOro obcnyxunsaHus (GONONHUTENBHO K YCTAHOBMEHHBIM HACTOALLEN
cTaTtben ObLWNM KpUTEPUSM);

4) OCyLeCTBMAIT HE3aBMCUMYIO OLEHKY KayecTBa OKasaHus ycryr opraHvsauvsiMmu
coumanbHoro obcnyXMBaHMa ¢ y4eToM MHpopMaLUK, NpeacTaBNeHHON onepaTopoM;

5) npeacTaBnAlT COOTBETCTBEHHO B  YMNOSIHOMOYEHHbIM defepanbHblii  OopraH
NCNOSTHUTENbHOW BNacTu, YNONMHOMOYEHHbIe opraHbl cyobekToB Poccuickon Pepepaumm,
OopraHbl MECTHOro caMoyrnpaBfeHusi pe3ynbTaTbl HE3ABMCUMOWN OLEHKM KayecTBa OKasaHus
yCInyr opraHusauusiMm coumanbHOro obcnyXxmBaHus, a Takke npeanoxeHus ob ynydweHum
KayecTBa UX 4eATEeNbHOCTH.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBLIX KOHTPAKTOB Ha BbIMOSIHEHNE
paboT, okazaHue ycnyr no céopy, 0606LeHN0 N aHanu3dy nHPOpPMaLmMm O Ka4yecTBe OKasaHus
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yCrnyr opraHvsaumMsimm coumanbHOro o6CMy>XMBAHUSA OCYLLECTBSETCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®depepaumm O KOHTPAKTHOM CUCTEME B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX WM MyHULMNANbHbBIX HYXA.
YNonHOMoYeHHbIN beaeparbHbI OpraH UCNOMNHUTENbHOW BlacTU, YNOSTHOMOYEHHbIE OpraHbl
rocygapctBeHHonM Bnactm cybbektoB Poccuiickon ®Pepepauun, opraHbl  MECTHOrO
camoyrnpasfneHus o pesynbTatam 3akMioYeHWs roCyAapCTBEHHbIX, MYyHUUUNanbHbIX
KOHTPakToB OOPMIAIT peleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoeefeHne He3aBMCUMOW OLIEHKM KayecTBa OKasaHWsa ycnyr opraHvsaumamMu couuarbHOro
obGcnyxmBaHna, a Takke nNpy HeobxXxoaUMMOCTM NpPefoCTaBnsT onepaTtopy O6LeaoCTYNHY
MHOPMaUUID O AeATeNbHOCTU AaHHbIX OpraHusauun, (opMupyemMyro B COOTBETCTBUM C
rocygapCTBeHHOW U BEJOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnu OHa He
pasMelleHa Ha opuLmanbHOM canTe opraHu3aumm).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM doedeparnbHbli - OpraH
NCMONHUTENbHOW BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl CcyObekToB Poccuickon Pepepaumn,
opraHbl MECTHOro camoynpaBneHus WHgopmMauma o pesyrbTaTtax He3aBUCUMOW OLIEHKM
KayecTBa OKasaHuWs YCnyr oOpraHusauusMy coumarnibHOro  OBCnyXmMBaHUS  NOOSNEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamMu B MECSYHbIA CPOK U Yy4UTbiBaeTCs
UMK Npu BblpaboTke Mep NO COBEPLUEHCTBOBAHUIO AEATENBHOCTU OpraHn3aumi coumanbHoro
obcnyxunBaHus.

13. NHpopmaumss o pesyrnbTatax He3aBMCMMOM OLIEHKM KavecTBa OKa3aHusa ycnyr
opraHuMsaumamMm coumanbHoro obcnyxmBaHus pasmellaeTcs COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OPraHOM  UCMOSHUTENbHOW  BNAacTM  Ha
odomumanbHOM canTe Ans pasmeLleHnss UHpopMaunmn o rocyaapCTBEHHbIX U MyHUUMNANbHbIX
yuypexaeHusix B cetn "MIHTepHeT",

2) ynoOnHOMOYeHHbIMM opraHamu cybbekToB Poccunckon degepauum M opraHamu
MECTHOro camoynpasfieHusi Ha CBOMX odouumanbHbIX canTax u oduunanbHOM cante ans
pasMeLLeHna UHGOPMaUUM O roCyOapCTBEHHbIX M MYHUUMNANbHbLIX YYpPEeXOEeHUsX B CeTu
"MHTepHeT".

14. CoctaB MHGopMaumm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCrnyr opraHusaumsamu coumnanbHOro OOCNyXMBaHUA M MNOPSAOK ee  pasMelleHus Ha
odomumanbHOM canTe Ans pasmMeLlleHns nHopmMauum 0 rocygapCTBEHHbIX U MyHULMNANbHbIX
yuypexaeHusix B cetun "UHTepHeT" onpenenstTcs  yrnosIHoMoYeHHbIM [MpaBuTensCcTBOM
Poccuinckon ®egepaunmn doegepanbHbIM OpraHoOM UCNOMHUTENBbHOW BRACTM.

15. YNONTHOMOYEHHbIN deaepanbHbIn opraH NCMNOSTHUTESTbHOM BNnacTu,
YyNONMHOMOYEHHble  opraHbl cybbektoB Poccuinckon degepaumn, opraHbl  MECTHOro
camMoynpaBsfeHns 1M opraHusauum coumnanbHOro obcnyxmBaHus obecnedmBaloT Ha CBOWUX
odomumnanbHbIX cantax B ceTu "IHTepHeT" TeXHMYECKYyld BO3MOXXHOCTb BblpaXXeHUs MHEHUI
nosiyd4aTtenamm ycnyr u UHbIMW rpakgaHamMmu O Ka4eCTBe OKas3aHUsA 3TUX YCNYr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycnyr opraHu3aumsmMu coumanbHOro obcnyXuBaHusi OCyLLECTBMSETCH B
COOTBETCTBUM C 3aKoHOoAaTeNnbCcTBOM Poccurickon degepaumn.”.

Crtatbsa 8

1. HacTtoawwmn denepanbHbll 3aKOH BCTYNaeT B CUITYy MO UCTEYEHUU OeBAHOCTa OHEWN
nocrne [OHA ero oduumansHoOro onybrvkoBaHus, 3a WCKIKYEHUEM CTaTbi 7 HacTosAwero
depeparnbHOro 3akoHa.

2. Ctatba 7 HacTtosiwero denepanbHOro 3akoHa BCTynaet B cuny ¢ 1 saHBaps
2015 ropa.

3. YcraHoBUTb, 4TO KOOpAMHaUMs [OedTenbHOCTM W obwee MeToauYeckoe
obecneyeHne npoBeaeHns B cOOTBETCTBUM ¢ 3akoHoM Poccurickon degepauum ot 9 okTabps
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1992 ropa N 3612-1 "OcHoBbl 3akoHopaTenbctBa Poccuiickon Pepepaumm o Kynbtype" (B
pegnakumm Hactoswero depepanbHoro 3akoHa), ®epepansHeiv 3akoHoM OT 10 agekabps
1995 roga N 195-93 "O6 ocHoBax couuarnbHOro obcnyxvBaHus HaceneHus B Poccuickon
depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), PeneparnbHbiM 3aKOHOM OT
21 Hosbps 2011 roga N 323-03 "O6 ocHOBax OxpaHbl 300pOBbA rpaxaaH B Poccunckon
depepaumn” (B pegakummn Hactosiwero degepanbHoro 3akoHa), cratbenn 95.2 degepanbHOro
3aKkoHa oT 29 gekabpsa 2012 roga N 273-93 "O6 obpasosaHun B Poccurickon ®epepauun” (B
pefakumm Hactosiwero ®epepanbHOro 3akoHa) u degeparnbHbiM 3akoHOM OT 28 aekabps
2013 roga N 442-®3 "O6 ocHoBax couumanbHOro obcnyxumBaHusa rpaxgaH B Poccuiickon
depepaumn”" (B pepakumm Hactoduwero ®PepepanbHOro 3akoHa) HE3aBUCMMOW  OLEHKM
KayecTBa OKasaHusa ycnyr opraHmsaumsiMm B cdepe KynbTypbl, counanbHOro obcnyxmBaHus,
OXpaHbl 300pOBbA, 06pa3oBaHUS OCYyLLECTBAATCA ddeaeparibHbIM OpraHOM UCMNOSTHUTENBHOM
BNacTh, ocylwecTBasowmMM ¢QyHKUMM no BblpaboTke W peanusauum rocyaapCTBEHHOM
NOSIMTUKM U HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHUi0 B cdepe coumanbHOW 3alumThbl
HaceneHus, B nopsigke, yctaHosneHHoM [NpaButensctsoMm Poccunckon ®efepaumu.

MpesngeHT Poccuickon depepaumm B. MNyTuH
Mocksa, Kpemrib

21 monga 2014 ropa
N 256-03
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