MUHUCTEPCTBO KYJIbTYPbI BEJIT'OPOJCKON OBJACTH
IIPUKAS3

bearopon

28.01.2026 Ne 64

006 yTBepKIeHUH IIJIAaHA MePONPUSITUA

B cootBetcTBUM ¢ PenepasbHbIM 3aKOHOM OT 7 mekadbpss 2017 roma Ne392-@3
«O BHeceHMM U3MEHEHMI B OTIe/IbHbIE 3aKOHOaTe/IbHbIe akTbl Poccuitckon @enepauym
M0 BOIPOCAM COBEpIIEHCTBOBAHMUS TPOBeAeHMUs] He3aBUCUMMOM OlLIEHKM KauecTBa
MpeloCTaB/JeHnusT YCJIyT opraHmsanusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbS,
06pa3oBaHMsI, COLMAIBHOIO OOCTYKMBAHUS U (eaepaJbHbIMU YUPEXKIEHUSIMU MeINKO-
COILIMAJIBHOM JKCIIepTU3bI», a TakKkKe [0 UTOraM IIPOBEIEeHMS] He3aBMCUMOM OI€HKMU
KauecTBa IMPEOOCTaBJe€HMS VYCIYT yupekmeHusmu KyabTypbl B 2025 romy
(manee — He3aBMCKUMAasI OlleHKA KaueCcTBa) I P M K a 3 bI B A 10:

1. YTBepauth 11aHbl MepomnpusTuii (masee - IlnaHbl), HampaBJIeHHbIE
Ha VyJyullleHue paboThl KYJIbTYPHO-IIOCYTOBBIX VUpeKIeHU, My3eeB, OMOIMOTEK
M IEeTCKUX IIKOJ MCKYCCTB, CpOpMMPOBAaHHBIE MO MTOraM ITPOBEIEHMS] HE3aBUCUMOM
oneHky kauectsa B 2025 ronpy (mpuioskenne 1).

2. PykoBomuTeNiIM TOCYJapCTBEHHBIX YUpPEXAEHUM KYJIbTYpbl 00JIacTH,
HavyaJIbHMKAM OpPraHOB KYJIbTYPbl MYHUIIUITAJIbHBIX 0Opa30BaHMii 061aCTH, B OTHOILIIEHUN
KoTopbix B 2025 romy mpoBofmiach He3aBucCKUMasl OlleHKa KauecTBa:

2.1. ObecneunTs BbIMOJHEHNE MeponpusaThit [171aHOB B yKazaHHbIE CPOKI;

2.2. Wudopmaimio o6 wucrnosHenuyu I[1aHOB HaIpaBasiTb B MMHMUCTEPCTBO
KYJIbTYpPbI 06J1aCT B CPOK 110 25 uions, 20 neka6ps 2026 roga (nmpuiaoskeHue 2).

3. KoHTposib 3a MCMo/JIHEHNEM TTpMKa3a OCTaBJISIO 32 COOOIA.

JOKYMEHT IIOAIINCAH
SJIEKTPOHHON I[TOAITNUCBIO
Cepruduxar  509406F7EAB220214317123DB91BC405

Bnageren IMamommnkos Makcum BukToposma
JeiictBurenen ¢ 27.10.2025 mo 20.01.2027

Mwunucrp KYJIbTYPbI M.B. lllanomHnKoOB
Benropoackoit 061acTu



IINTAH

IIpunoskenue Ne 1

II0 YCTPaAHEHUIO HEJOCTATKOB, BbISAB/JICHHBIX B X0J€ ITPOBEACHUSA He3aBMCHMOM OII€HKM KadvecCcTBa YCJIOBI/Iﬁ OKa3aHusi yCJIyr

MBVK "AnekceeBckuii Jlom pemecen”

Ha 2026 rop,

HaumeHoBaHMe MeponpusITUS 110 ' OTBeTCTBEHHbIN
Ne HenpocTaTku, BhISIBJIEHHbIE B X0/e YCTpaHEHMIO HeJIOCTATKOB, WUCIIOJTHUTE/Th
n/ HEe3aBUCUMOM OLIEHKYU KayecTBa ycnuonm'/i BbISIBJIEHHBIX B X0/I€ He?aaBI/ICI/jMOﬁ pea;ﬁ::umm (c ykazauuem pamminm,
n OKa3saHMs YCJIYyT opraHusanmen OLieHKM KauecTBa yCI0BUH MepompuSTIS MMEHM, OTYeCTBa
OKa3aHMsI YCJIYT OpraHu3amnmen U NOJIKHOCTH)
I. OTKpBITOCTh ¥ JOCTYMHOCTh MHMOpMALM 00 OpraHu3anumn
1 OrcyTrcrBre nHbopMauuy Ha opuimaabHoM | PasMecTuTb Ha OpUIIMAIBHOM CaiiTe 01 ampens CanbHMKOBA
cauTe opraHusauyyu B MHMOPMaIMIOHHO- opra"msanyy MHGOPMAILIO 2026 ropa Ounpra BnagumupoBHa,
TeJIEKOMMYHMKALMOHHON ceTu « HTepHeT» O MaTepUaJIbHO-TEXHNYECKOM nupexkrop MBYK
0 MaTepuaIbHO-TEXHNUYECKOM 0becIieueHnmn obecrieueHny IPeaoCTaBIeHNST «AnexkceeBckuii [lom
MpeloCTaB/IeHUs YCITYT yCIIyT pemecesi»
2 OrcyrcrBue nabopmaumy Ha obuimaabHoM | PasMecTuTb Ha OpUIIMAIBHOM CaiiTe 01 anpens CanbHMKOBA
caiiTe opraHusanyu B MHGOPMAaIMIOHHO- opranmsanyu MHGopMaInio o0 BUIax 2026 ropa Ounpra BnagumupoBHa,
TeJIEKOMMYHMKAIIMOHHOM ceTu «IHTepHeT» MpeIOCTaBJ/ISIEMbIX YCTYT nupektop MBYK
O BUAAX MPeIOCTaB/IsIeMbIX YCIYT «AnekceeBckui1 [lom
pemecesi»
3 OrcyTcTBre nHopmanyum Ha opUIMATIBHOM PasmectuTh MHbOpMaLVIO 01 ampens CasbHMKOBA
cajiTe OpraHmusalyuu O IMPOBEeIEeHUNU Ha opUIMATIBHOM CaiTe O 2026 roga Ousbra BnagumupoBHa,
HEe3aBVCMMOM OLIEHKM KauecTBa (CPOKA MIPOBEIeHNY HEe3aBUCUMOW OLIEHKA nupexktop MBYK
MpOBeAeHMSs, KOJIMUeCTBEHHbIE Pe3yJIbTaThbl KauecTBa (CPOKM MMPOBeIeHNS], «AnexkceeBckuii [lom
OLIeHK!, TIJIaHbI 110 YCTPAHEHUIO BbISIBJIEHHBIX KOJINYECTBEHHbBIE Pe3yJIbTaThl) pemece»

HeIOCTaTKOB)




OrcyTcTBre nHdopmauum Ha Pasmectuth nudopmaiuio 01 ampens CanpHUKOBA
MHOOPMAIIMOHHOM CTEH/Ie OpraHM3aLyn O Ha MH(GOPMALMIOHHOM CTeH]Ie 2026 ropa Ounpra BnagumupoBHa,
MTPOBeIeHNY He3aBUCUMOM OlIeHKM KauecTBa OpraHmsanyy O MpoBeIeHUNn nupexktop MBbYK
(CpOKM TTpOBeIeHNST HE3aBUCUMOM OLIEHKN HEe3aBMCMMO OLIEHKM KauecTBa «AnexkceeBckuii [lom
KauecTBa, KOJIMYeCTBEHHbIE pPe3yJIbTaThbl (cpoku mpoBeneHus, pemecesi»
OLIEHKMU, TIJIAaHbI TI0 YCTPAHEHUIO BBISIBJIEHHBIX KOJINYECTBEHHBIE Pe3yJIbTaThl
HEJIOCTAaTKOB) OIIEHKMU, TIJIAaHbI IO YCTPAaHEHNIO
BbISIBJIEHHBIX HEJIOCTATKOB)
II1. locTynnHOCTD yCJAYT AJ11 MHBAJIUAOB
OrcyTcTBMEe 000PYIOBaHMS BXOIHBIX IPYTII [TpMHSTH MepbI TTO0 060PYAOBAHNIO 01 mexabps CanbHMKOBA
MaHayCcaMy/To’beMHbIMM TIaTGOpMaMu BXOJIHBIX T'PYIIIT 2026 ropa Ounpra BnagumupoBHa,
MaHIyCcaMu/ oA beMHbIMU nupektop MbYK
aTgopmamm «AnekceeBckui1 Jlom
pemece»
OrcyTcTBMe afanTUPOBAaHHBIX JUPTOB, [TpuHSTH Mepbl TT0 060PYAOBAHNIO 01 mexabps CanbHMKOBA
MTOPYYHEN, PacIIMpPeHHbIX IBEPHBIX POEMOB MMOMeIlleHUsT OpraHu3aln 2026 roga Ousibra BnagymuposHa,
aJanTUPOBAHHBIM JIM(TOM, nupexktTop MBYK
MOPYYHSIMU, PACIIMPEHHbIMU «AnekceeBckuit [lom
IBEPHBIMM ITPOEMaMU pemecesi»
OTCcyTCTBME CMEHHBIX KPeCce-KOSICOK [IpMHSTH Mepbl 10 06ecIeueHnIo 01 mexabps CasibHMKOBA
CMEHHBIMM KPeCJIO-KOJISICKaMu 2026 rona Ousbra BinagumupoBHa,
nupexktop MBYK
«Anekceesckuit [lom
pemeces»
OrcyTcTBME CIEIMaIbHO 0O0PYIOBAaHHbBIX [IpuHATH Mepbl MO 0O60PYIOBAHUIO 01 mexabps CanpHUKOBA
CAaHUTAPHO-TUTMEHUYECKMX TTOMEeILeHUI B OpraHM3alyy CIelaJbHOTO 2026 rona Ounpra BnagumuposHa,
B OpraHu3auumn CaHUTAPHO-TUTMEHUYECKOTO nupexktop MBYK

TIOMeILeHNS

«AnekceeBckuit Jlom
pemeces»




OrcyTcTBMe TyOGaMpPOBAaHMS JIS1 MHBAIUAOB [TpyHSTH MepbI 1O AyOIMPOBAHUIO 01 mexabps CaJIbHMKOBA
IO CJIYXY M 3PEHUIO 3BYKOBOU [IJISI UHBAJIUIOB TI0 CJIYXY Y 3PEHUIO 2026 roga Ousbra BnagumuposHa,
" 3pUTeIbHOM MHGbOPMaLN 3BYKOBOM U 3pUTEJIbHON nupexktop MBbYK
nHbopMalumn «AnexkceeBckuii [lom
pemeces»
OtcyTcTBME BO3MOXKHOCTH TipefocTaBieHuss | [IpuHSTb Mepbl 1O MpefoCTaBIeHUIO 01mexabps CanbHMKOBA
MHBaJINAAM MO CIyXY (CJIYXY U 3peHUI0) YCIyT VHBAJIUIAM T10 CJIYXY (CIIYXYy U 2026 roga Osibra BnagyumuposHa,
cypIonepeBOaUMKa 3peHMI0) YCJIYT CypAoIiepeBOgYMKa nupektop MbYK
(TudnocypmonepeBogUYMKa) (TudnocypmonepeBogUMKa) «AnekceeBckuii Jlom
pemecesi»
OrcyTcTBMe oKa3aHMs TOMOIIM pabOTHMKAMM [TpuHATH MephI IO 0OecIeuyeHnIo 01 mexabps CasIbHMKOBA
OpraHmsanyu, MPOLIeAIINMI HEOOX0IUMOe OKa3aHMsI ITIOMOIIY PabOTHUKAMMU, 2026 roga Ousbra BnagumupoBHa,
obydeHme (MHCTPYKTUPOBaHME) (BO3MOXKHOCTD MPOIIeAIIIMI HeOOX0AMOe nupexktop MBYK
COMPOBOXAEHMS paOOTHMKAMU OpraHu3aiun) obyueHue (MHCTPYKTUPOBaHME) «AnekceeBckuit Jlom
(BO3MO>KHOCTb COITPOBOSKIEHMS pemece»
paboTHMKAMM OpraHKu3aln)
IV. [1o6poskenaTeIbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aIy
HenmocraTouHblit ypOBeHb yIOBIETBOPEHHOCTH [IpuHATH Mepbl MO NOBBILLIEHNIO 01 ampens CasibHMKOBA
MOoJTyyaTesiel yCayr JOOPOKeIaTeIbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTHU 2026 ropa Ounpbra BinagumupoBHa,
BESKJIMBOCTbIO PAOOTHMKOB OpraHu3aluun Mmpu ToJTyYaTesiein yCcIyr nupektop MBYK
MCII0JIb30BaHUY OUCTAHIMOHHBIX OpM IO6pOsKeIaTeIbHOCTbIO U «AnekceeBckun [lom
B3aumMoencTBus (1o TeaedoHy, mno BEXKJIMBOCTbIO PAOOTHUKOB pemeces»

9JIEKTPOHHOV ITOUTE, C IIOMOIIIBIO
9JIEKTPOHHBIX CEpBUCOB (ITOJaumn
9JIEKTPOHHOTr'O 0OpalleHms1/5kano6/
MIpeJIOKEHNIA, 3aITMCH Ha TTOTyYeHe YCIyTH,
MIOJTyYeHye KOHCYJIbTAIMM 110 OKa3bIBa€MbIM
ycJIyram U mp. )

opra"usamnuyu (obyueHue
COTPYIHUKOB,IIEPUOANUECKIUI
MOHUTOPUHT, BBeAEHME CUCTEMbI
HACTAaBHMYECTBA, BHYTPEHHUX
perjaMeHTOB ¥ CTaHIapTOB
MIOBEJIeHMST COTPYIHMUKOB U JIp.)

V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT




1 | HemocTtaTouHbIi1 YpOBEHD YIOBIETBOPEHHOCTY [TpMHSTH MepBbI IO MTOBBIIIIEHNIO 01 ampens CaJIbHMKOBA
MoJTyyaresien yCayr B LeJIOM YCJIOBUSIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Ousbra BnagumuposHa,
OKasaHMs yCJIYT B OpraHu3alnm nosryyaresien ycayr (OnTuMu3anyst nupektop MbYK
MapILIPYTOB IBUKEHMS IIOCETUTEIEN «AnekceeBckuii [lom
BHYTPU 3[jaHMsI, YBeJIMUeHme pemecesn»

KOJIMYeCTBa HaBUTaALMOHHBIX 3HAKOB
" yKasareJiei, TeXHNYeCKoe
OCHallleHue 1 JIp.)

ITnan

110 YCTPAHEHNIO HeIOCTAaTKOB, BbISIBJICHHBIX B X0/ie MIPOBeIeHNs He3aBMCUMOM OIeHKN KauyeCcTBa YC/I0OBUI OKa3aHUs YCIYT,
MBVYK «AnekceeBCKHUi KpaeBeguecKuit mysein» Ha 2026 rog,

HaunmeHoBaHMe MepONIPUSTHS IO

. OTBeTCTBEHHbIN
IInanoBbIN
Ne HenocTaTku, BbISIBJIEHHbIE B X07€ YCTpaHEHMIO HeJJOCTATKOB, CpoxK WUCIIOJTHUTE/Th
n/ HE3aBUCUMOM OLIEHKM KayecTBa yCTOBMﬁ BbISIBJIEHHBIX B X0/I€ He3aBI/ICI‘/,IMOI71 peamisamn (c ykazauuem pamminm,
n OKasaHWUsI yCJIyT OpraHmsanyen OLieHKM Ka4ecTsa yCIoBuit - MMEHM, OTYeCTBa
OKa3aHMsI YCJIYT opraHu3ammen U NOJIKHOCTH)
I. OTKpPBITOCTH M JOCTYITHOCTH MHGOpMALMK 00 OpraHn3anun
1 OrcyTcrBue nHGopmanyuyu Ha ObUIMATIBHOM PasmecTuTb Ha opuIMaILHOM CalTe 1 mapra ['paués
caiTe opraHmMsanyuu B MHGOPMAIMIOHHO- opraHusanumu MHMOOPMAaLNIO 2026 roga Anexkceit AHaTO/IbEBUY,
TeJIEKOMMYHUKAIMOHHOM ceTn «HTEepHeT» O MaTepUaAJIbHO-TEXHNYECKOM nupexktop MBYK
0 MaTepuaJIbHO-TeXHUYECKOM obecIieueHnn obecrneueHUN MpeIoCTaBIeHUS «AJekceeBCKUMN
NIPeOCTaBJIEHNS YCIIYT YCIIyT KpaeBequecKuin My3ein»
2 OrcyTcTBue nHdopmanuyu Ha obUIMaIbHOM PasmecTuTb Ha OGUIIMATBHOM CaiiTe 1 mapta ['paues
caiiTe opraHmusanyu B MHGOPMAaIMIOHHO- opraHmsanyuy B MHGOPMalMOHHO- 2026 ropa Anexceli AHaTO/IbEBUY,
TeJIEKOMMYHMKAIIMOHHOM ceTu « HTepHeT» TeJIEKOMMYHMKAIIMIOHHOM CETHU nupektop MbYK

O BUAX MpeoCTaBJIsIeMbIX YCJIYT

«HTepHeT» nHdopmManuio o Bugax
MpeoCTaBISIEMbIX YCIIYT

«AJIekceeBCKUI
KpaeBeIueCcKuii My3ei»




OrcyTcrBre nHdopmanuyu Ha obUIMaIbHOM
caiiTe OpraHu3alyyu O MPOBeAEHUN
HEe3aBMCUMMOM OLIEHKM KauecTBa (CPOKU
MIPOBEIeHNST HE3aBMCHUMOM OIIEHKY KavyecTBa,
KOJIMUECTBEHHbIE Pe3yJIbTaThl OLeHKH, IIJIaHbl 110
YCTpaHEHMIO BbISIBJIEHHBIX HEJOCTATKOB)

Pasmectuth nudopmariuio
Ha oULIMAJIbHOM CaiTe
opraHmu3aIyu O MpoBeIeHUN
HEe3aBMCMMO OLIEHKM KauecTBa
(Cpoku npoBenieHusl,
KOJIMUECTBEHHbIE Pe3yJIbTaThbl
OIIEHKM, TIJIAaHbI IO YCTPaHEHNIO
BbISIBJIEHHbIX HEJIOCTATKOB)

1 mapra
2026 roma

['pauées
Anekcelt AHaTOJIbEBUY,
nupexktop MbYK
«AekceeBCKMi
KpaeBeIueCcKuii My3ei»

I11. JoCTynHOCTB yC/AyT [JIsI UHBAJIUI0B

OrcyTcTBME CIelMaIbHBIX MECT JIJISI TPAHCIIOPTAa
MHBaIMOOB (0603HAUYEeHVE TapKOBOYHBIX MECT
Ha3eMHOM pa3MeTKOM ¢ 0003HaueHMeM KaK Ha

ITOBEPXHOCTY MTaPKOBKM, TaK ¥ C IIOMOII[bIO
BEPTUKAJIbHOTO 3HaKa U IPYToe)

O6opynoBaTh crelaJibHble MecTa
IJIS1 TPAHCIIOPTa MHBAJIMIOB
(o603HaueHMe MapKOBOYHbBIX MECT
Ha3eMHOM pPa3sMeTKOM C
0603HaUYeHEM KaK Ha IMTOBEPXHOCTU
MIapKOBKY, TaK U C ITOMOILIbIO
BEePTUKAaJIbHOTO 3HaKa U IPYroe)

1 mapra
2026 ronma

['pauées
Anexceii AHaTO/IbEBUY,
nupexktTop MBYK
«AnekceeBCKUn
KpaeBeJUyecKui My3ein»

OTcyTcTBME OPraHM30BaHHbBIX MENIEXOIHBIX
Ty Tel OBVKeHUs (MCIIOTb30BaHMe
peaynpeXxXaaoMxX 1 HarpaBJIsioIImX
371EMEHTOB MH(POPMMPOBAHMS AJIS1 MHBAIMAOB Ha
KpecJIax-KoJIsICKaxX U APYroe)

OpraunsoBarhb MeexXoaHbIe Ty TU
IOBVDKeHMS (MCIIOTb30BaHMe
npenynpexxgalomx 1
HaIPaBJISTIOIINX 3JIEMEHTOB
MH(GOPMIPOBAHNS 1JIS1 UHBAIUIOB
Ha Kpecjax-KoJsiCkax U Jpyroe)

1 mapra
2026 roma

['pauées
Anekcelt AHaTOJIbEBUY,
nupektop MbYK
«AsekceeBCKU
KpaeBeJUyecKuil My3ein»

OrtcyTcTBME nyOIMPOBAHMS I MHBAIUIOB
0 CJIYXY U 3PEHUIO 3BYKOBOM
" 3pUTETbHOM MHpOPMaIUN

O6ecnieunTs AyOIMpPOBaHME MIJIS
VMHBAIUIOB
IO CJIYXY M 3PEHUIO 3BYKOBOM
" 3pUTEIbHOM MHGbOPMALN

1 mapra
2026 roma

['pauées
Anekceit AHaTOJIbEBUY,
nupexktop MBbYK
«AyekceeBCKMi
KpaeBeIueCKUii My3eii»

OrcyTCcTBME BO3MOKHOCTH IIPEIOCTABIEHMS
MHBJINAAM MO CIyXY (CIYyXY U 3peHUI0) YCIyT
cyprornepeBoguyka (TUhI0CypaonepeBOaYMKA)

O6ecneunTh BO3MOKHOCTh
MpeoCTaB/IeHMs] MHBAJIUIAM T10
cnyxy (CJIyXy U 3peHUI0) YCIIyT

1 mapra
2026 roma

['paues
Anexkceit AHaTO/IbEBUY,
nupexktop MBYK
«AJIeKCeeBCKUM




CcypIornepeBogUYMKa
(TdnocypmonepeBogUMKa)

KpaeBeJUyecKuil My3ein»

OTcyTCcTBME ITOMOILM, OKa3bIBAEMOI [TpyHSTH MepbI IO 06eCITeUeHNIO 1 mapra ['paues
pabOTHMKAMM OpraHM3aLyy, IPoLIeaIINMU OKas3aHMs ITOMOIIM PabOTHMUKAMMU, 2026 ropa Anekceit AHaTOJIbEBUY,
HeoOxoayMoe 0b6yueHme (MHCTPYKTMPOBAHME) MIPOIIEIIIMMY HEOOXOAMMOEe nupektop MbYK
BO3MOYXKHOCTb COITPOBOKIEHNST paOOTHMUKAMM obyudeHme (MHCTPYKTMPOBAHME) «AyekceeBCKMi
opraHmsarin) (BO3MOSKHOCTb COTTPOBOSKIEHMS KpaeBeIueCcKuii My3ei»
pabOTHMKAMM OpraHM3aINN)
IV. Jlo6poskeiaTe/IbHOCTh, BEXXJIMBOCTh PA0OTHMKOB OPraHM3aImu
HemocTaTouHblii YPOBEHb YIOBJIETBOPEHHOCTU [IpMHATH Mephbl MO MOBBIILIEHNUIO 01 nrons ['paueB
roJTyyaresien yCayr J06poskeaaTe/IbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTY 2026 roga Anexkceit AHaTO/IbEBUY,
BEXKJIMBOCTbIO PAOGOTHMKOB OPTraHM3aIu TIpu roJTyvaTesen yciayr nupexkrop MBYK
MCITOJIb30BaHUM AVCTAHIIMOHHBIX (hOpM IO6GPOsKeNIaTETbHOCTBIO U «AJekceeBCKui
B3auMozencTBus (1Mo TeaedoHy, Mo 3JeKTPOHHON BESKJIMBOCTbIO PAOOTHMKOB KpaeBequecKuint Mysei»
MoYTe, C MTOMOIIIBIO 3JIEKTPOHHBIX CEPBYUCOB opranmsaiuu (MOBbIILIEHNE
(Tomaum 3JIEKTPOHHOTO KBa/IMUKAIMM COTPYTHUKOB,
06 pallleHMs1/5KaI00/IpejIoKe N, 3aIiMCy Ha TPEHUHT' Y, MOHUTOPVUHT
TOJTyYeHye yCJIyTH, IOJTyueHne KOHCYJIbTalymn YIOBJIETBOPEHHOCTU ITOCPEICTBOM
0 OKa3bIBAEMbBIM yCIyTaM U TIp. ) aQHKEeTMPOBAHMS 1 OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaLINI
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)e CHUCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PEIJIAMEHTOB U
CTaHAAPTOB MOBEIEHUS
COTPYIHUKOB U JP.)
HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mrons ['paues
roJTyyaresien yCayr J0OposkeaaTe/IbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTH 2026 roga Anexkceit AHaTO/IbEBUY,
BEXKJIMBOCTbIO PAGOTHMKOB OpPraHu3aIum Ipu nosryvaTesen yciayr nupexktop MBYK
IOOGPOsKeNIaTETbHOCTBIO U «AJekceeBCKMif

MICTIOJIb30BaHMM JVMCTAHIIMOHHBIX (hOpM
B3auMoencTBus (1Mo TenedoHy, 1Mo 3JeKTPOHHON

BEJKJIMBOCTBIO pa6OTHI/IKOB

KpaeBeJUYecKuil My3en»




IOYTe, C MIOMOIIIBIO 3JIEKTPOHHBIX CEPBVICOB
(ogaum 3JIeKTPOHHOTO
o6 pallleHMs1/5Ka00/mpeajIoKe N, 3aIUCH Ha
MOJTyYeHne yCIyTH, TOJTydeHie KOHCYJ/IbTaln
10 OKa3bIBaeMbIM yCayTaM 1 1p.) (B % OT
00111ero YMcJia OMPOIIEHHbIX MTOTyYaTesien

YCIIyT)

opraHm3aium (obydyeHue
COTPYIHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTY, aHaJIN3
KOHKPETHBIX CUTYyaIUi
HeJI0BOJIbCTBA TIOCETUTeJIe,
BBeJleH/e CUCTEMbI HACTABHMYECTBA,
BHYTPEHHUX PerjiaMeHTOB U
CTaH[IapTOB MOBeJeHNUS
COTPYJIHUKOB U AD.)

V. V,Z[OBJIETBOPEHHOCTB YCJIOBUSIMU OKa3aHus yCjiayr

HepnocTaTouHbIl ypOBEHb YIOBIETBOPEHHOCTU
ToJTyvyaTesiei yCJIyT B IeJIOM YCIOBUSIMM
OKasaHMs YCIYT B OpraHu3almumn

[TpyHATH MepbI IO MTOBIIIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
roJTyyaresien ycayr (OnTUMMU3anmst
MapILIPYTOB ABVKEHMS TTOCETUTEIIeN
BHYTpMU 30aHMUsI, YBeJIMUEHME
KOJIMUECTBA HaBUTAlIMIOHHBIX 3HAKOB
U yKa3aTeJyien, TeEXHUUeCKoe
OCHallleHue 1 1Ip.)

01 uronsa

2026 rona

['paués
Anekcelt AHaTOJIbEBUY,
nupexkrop MBYK
«AyekceeBCKMi
KpaeBequecKuit Mysei»

HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH
roJiyyaTesiel yCJIyT OpraHu3alMOHHbIMMU
YCJIOBUSIMMU TIPEIOCTABJIEHUS] YCIIYT

[IpMHSTH MepbI IO MTOBBIIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
nojtyyatesien yoIyr (MoBblllieHne
OOCTYITHOCTU U CO3[aHue
KOMGMOPTHBIX YCJIOBUM IJIST
MOCeTUTeNIEN —ONTUMM3ALIMS
MapILPyTOB OBVKEHMUSI TIOCETUTEJIeN
BHYTPM 30aHMsI, yBeJIMUEHM e
KOJIMYEeCTBa HaBUTALMOHHBIX 3HAKOB
" yKazaTeJiel, ooyueHue
COTPYIOHUKOB U OP.)

01 urong

2026 roma

['pauées
Anexkceii AHaTO/IbEBUY,
nupexktop MBYK
«AnekceeBCKMn
KpaeBeJUyecKui My3ein»




Ilnan

II0 YCTPAHEHNIO HEAOCTATKOB, BbISIB/JICHHBIX B X0/1€ IIPOBEJCHUA He3aBUCHMOM OII€HKM KaueCTBa YCJIOBMi;I OKa3aHusA yCJIyr,

MKYVYK «BopucoBCcKuit leHTpP KYJIbTYPbI M HAPOJHOTO TBopuecTBa» Ha 2026 roj

HepocTraTKku, BhISAB/IEHHDBIE B X0/€
He3aBUCHMOM OIIEHKM KadyecTBa yCIOBUM
OKasaHMsA YCIyT OpraHmsanyen

HanmeHoBaHMe MepONIPUSATHSI IO
YCTPaHEeHUIO HEIOCTATKOB,

OIIEHKU KavyecTBa YCJIOBUM
OKa3aHMUS YCJIYT OpraHu3anmen

BbISAB/ICHHbIX B X0J€ He3aBUCHMOM

ITnaHoBBIN
CpPOK
peanusann
MepOIPUSITHUS

OTBeTCTBEHHBIN
MUCIIOJTHUTEJTD
(c ykazaumuem damminmn,
MMEHHU, 0TYECTBaA
U IOJIKHOCTM)

I. OTKprTOCTb 1 DOCTYIIHOCTD I/IH(bOpMaI.H/IM 00 opranmsanumn

OrcyTcTBre nHdopmauyuyu Ha obUIMaIbHOM
caTe opraHmsauuy B MHPOPMaLMOHHO-
TeJIEKOMMYHUKALMOHHOM ceTu «HTepHeT»
0 MaTepUaIbHO-TEXHNYECKOM OOecIieueHnmn
IpeoCTaBIeHNs YCITYT

PasmecTuTb Ha OQUIIMATBHOM CaiiTe
opraHusaiyyu B ”HOOPMAaIMOHHO-
TeJIEKOMMYHUKALIMOHHOM CeTU
«nTepHer» MHbOpMAaLNIO
O MaTepUaIbHO-TEXHUYECKOM
obecrieueHnM MpeJoCTaBIeHNS

YCITYT

01 mapra
2026 roma

Jlobopma
Poman BiaagumupoBuy,
nupexktop MKVYK
«BopucoBCcKMiIT IEHTP
KYJIbTYPbI I HAPOITHOT'O
TBOpPYECTBa»

OrcyTcTBre Ha OPUIIMATBHOM CaiTe
opraHM3aluu KOIuu IJIaHa (prHAHCOBO-
XO3SMCTBEHHOM JIeSITeJIbHOCTY OpraHM3alyumn
KYJIbTYPbI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM
3aKOHOaTebcTBOM Poccuiickoir Deneparimm
MopsifKe, W OI0/IKeTHOM cMeTbl (MHpOopMaLus
06 06beme TTpeqoCTaBIISIEMbIX YCIIYT)

Pasmectutb Ha ouIMaTBLHOM CaliTe
opraHmusalyy KOIMIO IIaHa
(b1HAHCOBO-XO3SIICTBEHHOM
IesTeJIbHOCTY OpTraHu3aIun
KYJIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IaTeJIbCTBOM
Poccuiickon @enepatiuy nopsiike,
MJIY BIOIKETHOM CMEThI
(uadopmaiius 06 oobeme

MpelOCTaBJIsIEMbIX YCJIYT)

01 mapra
2026 roma

Jlobopma
Poman Biagumuposuy,
nupexktop MKVYK
«BopucoBCKMIT IEHTP
KYJIbTYPbl M HAPOJITHOTO
TBOpYECTBa»




OrcyTcrBre nHdopmanuyu Ha obUIMaIbHOM
caiTe opraHmsauuy B MHPOPMaIMOHHO-
TeJIEKOMMYHUKAIMOHHOM ceTu « HTepHeT»

O TIPOBEIEHNN HE3aBMCUMOM OIIeHKYM KauecTBa
(CpOKM MpoBeieHNs] He3aBUCUMOM OIIEHKU
KauecTBa, KOJMUeCTBEHHbIE Pe3yJIbTaThl OLIEHKH,
TIJIaHbI IO YCTPAHEHMIO BbISIBJIEHHbBIX
HEeOCTaTKOB)

Pasmectuth nudopmariuio
Ha oULIMAJIbHOM CaiTe
opraHu3aIyu O MpoBeIeHNN
HEe3aBMCMMO OLIEHKM KauecTBa
(cpoku npoBeneHMs He3aBUCUMON
OIIeHKM KayeCTBa, KOJMYeCTBEHHbIE

pe3yJIbTaThl OLIEHKM, TUIAHBI TIO

YCTpaHEeHUIO BbISIBJIEHHbBIX

HEeJ0CTaTKOB)

01 mapra
2026 roma

Jlobopa
Poman BiagumupoBuy,
nupexktop MKVYK
«BopucoBCcKMIT IEHTP
KYJIbTYPbI I HAPOITHOT'O
TBOpPYECTBa»

I1. KomdopTHOCTD YC/I0BUI IPEeJOCTaBIEHHBIX YCIYT

OrcyTtcTBMe rmbkoro rpaduka paboThl B Paspa6oratb rubxuii rpaduk paboThl 01 nexabps Jlo6oga
COOTBETCTBMM C 3aIIpOCaMy HaCeJIeHMSI B COOTBETCTBUM C 3aIIpOCaMu 2026 rona Poman BiagumupoBny,
HaceJIeHUS nupexktop MKVYK
«BopucoBCcKMiT IEHTP
KYJIbTYPbI M HAPOJTHOTO
TBOPYECTBA»
I11. JoCTYNHOCTD YC/IYT 47151 UHBAJIUIOB
OTtcyTcTBME 060PYIOBAHNS BXOIHBIX TPYIII [TpuHATH Mepbl IO 06OPYAOBAHMIO 01 nexabps Jlo6ogma
HaHIyCcaMy/TIOAbeMHbIMM TIaT(OPMaMu BXOJHBIX [PYIIII 2026 rona Poman Biagumuposuy,
MaHIyCcaMy/ IO beMHbIMU nupektop MKVYK
aTgopmamm «BopucoBckuit 11eHTp
KYJIbTYPbI M HAPOTHOT'O
TBOpYECTBa»
OTcyTCcTBME BbIIEIEHHON aBTOCTOSTHKY JIJIST BbimenuTh aBTOCTOSIHKY [J1ST 01 nexabps Jlo6ogma
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB aBTOTPAHCIIOPTHBIX CPEICTB 2026 rona Poman Biagumuposny,
MHBAINUIOB nupexktop MKVYK
«BopUCOBCKMIT LIEHTP
KYJIbTYPbI ¥ HAPOJTHOTO
TBOPYECTBA»
OrcyTcTBME amanTMPOBAHHBIX JIU(TOB, [TpyHSATb MepbI IO 0GOPYIOBAHMIO 01 nexabps Jlo6oga
TIOpYYHEeH, PaCIIMPEHHbIX IBEPHBIX ITPOEMOB TIOMEIIeHNST OpPraHMu3aIUn 2026 rona Poman Biagumuposny,

AJaIlITMPOBAHHbBIM J'II/I(I)TOM,

nupektop MKYK
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IIOPYUYHSAMMU, PAaCIIMPEHHBIMA
ABE€PpHbIMMU ITPpOEMaMMU

«BopucoBckuMit IEHTP
KYJIbTYPbI ¥ HAPOTHOTO
TBOpYECTBa»

OTcyTcTBME CITeIMabHO 000PY/IOBaHHbBIX [TpyHSTH Mepbl 1T0 060PYAOBAHNIO 01 mexabps Jloboma Poman
CaHUTAPHO-TUTMEHMYECKUX TOMEILeHMIA B OpraHM3alyu CrenyaabHOro 2026 rona BnagymupoBuy, IupeKkTop
B OpraHu3auumn CaHUTAPHO-TUTMEHUYECKOTO MKYVYK «BboprncoBckuii ieHTp
MTOMeEILeHNST KYJIbTYPbI ¥ HAPOAHOTO
TBOpPYECTBa»
OrcyTcTBMe TyO6MpOBaHMS IJIS1 MHBAIMIOB [TpyHSTH MepbI 110 AYyOIMPOBAHUIO 01 mexabps Jlo6oga
0 CJIYXY U 3peHUI0 3ByKOBOM IJ1S1 UHBIUIOB TI0 CJIYXY U 3PEHUIO 2026 rona Poman Biagumuposuu,
" 3pUTEJIbHOM MH(MOpMaLIK 3BYKOBOW U 3pUTEIbHON mupektop MKYK
MHbopMaLn «BopucoBckuMit IEHTP
KYJIbTYPbI ¥ HAPOTHOT'O
TBOPYECTBA»
OrcyTcTBMe py6MpoBaHMs HaAIMCeN, 3HAKOB [TpyHSTH Mepbl 10 AyOIMPOBAHMIO 01 nexabps Jlo6oga
Y MHOM TEKCTOBO U rpadpmueckoi nHpopMaLmm HAIMCeN, 3HAKOB U MHOM 2026 rona Poman Biagumuposny,
3HaKaMM, BBIIOJTHEHHBIMU pesibe(HO-TOUEUHBIM TEKCTOBOU U rpadmuecKoii nupektop MKVK
urpudTom Bpaitsis mHpopMaIMy 3HaKaMu, «BopucoBckuit 1IeHTpP
BBITIOJTHEHHBIMU pejbeHO- KYJIbTYPbI ¥ HAPOZHOTO
TOUYeUYHBbIM IIprdTOM Bpaiiis TBOpPYECTBa»
OrtcyTCcTBIE BO3MOYKHOCTY MPEIOCTABIIEHNS [TpuHATb Mepbl IO MPEIOCTABIEHNIO 01 mexabps Jlo6oga
MHBAJIMLAM II0 CJIYXY (CIYXY U 3PEHUIO) YCIIYT VHBAIMLAM I10 CIyXY (CIIyXy U 2026 rona Pomau Biagumuposny,

cyprornepeBoguyka (TugJI0CcypaonepeBogYMKa)

3pEHMI0) YCIYT CypaoIiepeBogUMKa
(TudnocypmonepeBogYMKA)

mupektop MKVK
«BopucoBckmit IEHTP
KYJIbTYPbl ¥ HAPOJHOTO
TBOpUYECTBa»




ITnau

II0 YCTPAHEHMIO HeJOCTATKOB, BbISIBJIEHHBIX B XO/ie IIPOBeIeHNs He3aBMCHMOM OLIEHKY KayeCcTBa YC/I0BMIA OKa3aHMs YCIyT,
MBVYK "Iom pemecen Bayiickoro ropoackoro okpyra"

Ha 2026 rop,

11

HepocTraTKu, BhISAB/ICHHDBIE B X0/€
He3aBUCHMOJ OIIEHKM KadyecTBa yCIOBUIM
OKa3aHMs YCIYT OpraHusamnuen

I. OTKpBITOCTD

yCTpaHEeHUIO HeJJOCTATKOB,

OIIEHKM KauecTBa yCJIOBUI
OKasaHMs YCJIYT OpraHu3aIyen

HanmeHoBaHMe MepONIPUATHS IO

BbISABJICHHbIX B X0J1€ He3aBUCHMOM

ITnaHoBBIN
CpPOK
peanusanun
MepOIPUSITHUS

OTBeTCTBEHHBIN
WUCIIOTHUTE/Th
(c ykazaumuem damminmn,
MMEHHU, 0TYECTBA
U JOJDKHOCTH)

OrcyTrcrBre nHbopManuy Ha OOUIMATBHOM

M IOCTYITHOCTh MH(GOpMaIuu 00 OpraHm3anmun

caiTe opraHmM3anuy B MHGOPMAaIMOHHO-
TeJIEKOMMYHMKAIIOHHOM ceTu «IHTepHeT»
O MaTepUaTbHO-TEXHNYECKOM 0OeCcIieueHnmn
IPeJOCTABJIEHMS] YCITYT

OrcyTcTBre Ha OPUIIMATBHOM CaiiTe

opraHusanyuy B MHOOPMAIMOHHO-
TeJIEKOMMYHMKAIIMOHHOM CETU
«HTepHeT» MHOOpMALNIO
0 MaTepUaIbHO-TEXHNYECKOM
obecrieyeHNM TTPeIOCTaBIEHNS
YCIIyT

PasmecTuTh Ha OGUIIMATBHOM CaiiTe

01 uronga
2026 rona

[lenoBa/IbHUUEHKO
Haranbst AHaTo/IbeBHA,
mupektop MBVYK «Jlom

pemecesn Bamyiickoro
MYHULIMIIAJIBHOT'O OKpYTa»

opraHmusaiyuu B MHOOpPMAaIMOHHO-
TeJIeKOMMYHMKAIIMOHHOM ceTu «HTepHeT»
KOTMY TIJIaHa GMHAHCOBO-XO351/ICTBEHHOMN
IesITeTbHOCTY OpPraHM3aluy KyJIbTYPbI,

YTBEPKAEHHOTO B YCTAaHOBJIEHHOM

3aKoHoAaTebcTBOM Poccuiickon Deneparim

TOpsIAKe, VIV OIOMIKETHOM cMeTbl (MHpOpPMaIus
006 06beMe MPeaoCTaBISIEMbIX YCIIYT)

OrcyTcTBre nHPOpMaL H

PasmecTuTb Ha OGUIIMATBHOM CaiiTe
opraHusaiyy B MHOOPMAIMOHHO-
TeJIEKOMMYHMKALIMOHHOM CeTU

«HTepHeT» KOMMIO IyIaHa
(bMHAHCOBO-XO03SIICTBEHHOM
nesTeJIbHOCTU OpraHu3alun

KYJIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM
Poccuiickon @enmepanyy nopsiake,
VU GIOIKETHOM CMEThI

01 uronsa
2026 ronma

LlesioBabHMYEHKO
Haranbst AHaTO/NBEBHA,
mupektop MBVYK «Jlom

pemecesn Bamyiickoro
MYHUITUITAIBHOTO OKpYyTa»

O ITpOBEOEHUN He3aBUCUMO OLI€EHKM KadyeCTBa

(CpOKI/I IIpoBEOEeHMS He3aBYCUMOM OLI€HKU

Pasmectuth nudopmanuio
O IIPOBEeHNM He3aBUCYMO
OIIeHKM KauyecTBa (CPOKu

01 mexabpst
2026 ropa

IleoBaJIbBHMUEHKO
Haranbst AHaTo/IbeBHA,

mupektop MBVYK «Jlom
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pemecen Basmyiickoro

Ka4deCTBd, KOJIMYECTBEHHbIE PE3YJIbTAThl OLICHKMU,
IJIaHbI 110 YCTPAaHEHNIO BbISIBJICHHbBIX

MIpOBeAeHNST He3aBUCUMOM OLIEHKH,
KOJIMUECTBEHHbIE Pe3yJIbTaThl
OIIEHKM, TIJIaHbI [0 YCTPAHEHMUIO

MYHUINITIAJIbBHOT'O OKpyTa»

ILJIS1 IPOBEIeH s He3aBUCUMOM OLI€HKM
(HOpMaTMBHO-TIPAaBOBbIE JOKYMEHTHI,
OIIEHOYHbBIE JIMCTbI, aHKETHI JJIS1 OIIPOCa IpaskaaH
MoTyJaTesien yCiayr)

HEeOOXOIMMYIO AJIS1 POBEeIEHMS
HEe3aBMCUMOJ OLIeHKM (HOpMaTUBHO-
IIPaBOBbIE JOKYMEHTHI, OLIEHOUYHbIE

JIXCTBI, aHKETHI JJIS1 OIIpOCa TpaskaaH
MoJTyJaTesen yCayT)

HEJIOCTaTKOB)
BBISIBJIEHHBIX HEJIOCTATKOB)
OrcyTcTBre Ha MHGOPMAIIMOHHOM CTEH/IE PasmectuTh Ha MHPOPMALIMOHHOM 01 mexabps ITenr0Ba/IbHMUYEHKO
opraHmsanyuu uHpopmanym, Heo6XoIMOM CTeH[e OpraHusaiu uHopmanmio, 2026 roga Haranbs AHaTObEBHA,
nupektop MBbYK «lom

pemecen Basyiickoro
MYHULIATIAIBHOTO OKpyTa»

IV. [1o6poskeaTe/IbHOCTD, BEKJIMBOCTh PA0OTHMKOB OPraHU3aIy

01 mexabpst

LlenoBasbHMYEHKO

HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH
roJtyyaTesien yCJIyT JoO6poskeaaTebHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alnm,
obecreunBaroONIMX EPBUYHbBIN KOHTAKT U
nHbOpMMpPOBaHMe TIOTydaTess YCIYTU
(paBOTHUKM CIIPABOYHOM, KACCUPBI U TTpouee)
MIpU HEMOCPeICTBEHHOM O0OpallleHU! B
OpraHu3aLuio

[IpuHSATH MepbI IO MOBBILLIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
IoJTyyaTesiei yciIyr
IOOpOsKEeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB
opraHmusaiyyu (IOBbILLIEHNE
KBa/IM(UKALNMA COTPYIHUKOB,
TPEHMHTY, MOHUTOPUHT
YIOBJIETBOPEHHOCTH MTOCPEICTBOM
AHKEeTMPOBAHMS ¥ OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaLNI
HEeJIOBOJIbCTBA MOCETUTEJIEN,
BBeJIeH/e CHCTEeMbl HACTAaBHMYECTBA,
BHYTPEHHMX PerjiaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYIOHMKOB U Ip.)

2026 roma

01 nekabps

Haranbst AHaTO/NBEBHA,
nupektop MBVYK «Jlom
pemecesn Bamyiickoro
MYHUITUITAIBHOTO OKPYyTa»

HeHOBaHbHI/IquKO

BEXKJIMBOCTbIO PAOOTHMKOB OPTraHU3aINN ,

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesiel yCayr JOOPOosKeIaTeIbHOCThIO U

[TpUHSTH MepbI 1O MOBBILIEHUIO
YPOBHSI yIOBJIETBOPEHHOCTHU
roJTyvaTesien yciayr

,E[O6pO)KeJ'IaTeJ'II)HOCTbIO n

2026 rona

Haranbst AHaTo/IbEBHA,
nupektop MBbYK «lom
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O6€CH€‘~II/IB3.IOIJ_U/IX HeI1oCpeJCTBEHHOE OKa3aHue
YCIIYI'M IIpAn O6an.[eHI/[I/[ B OpraHmn3anunio

BEXKJIMBOCTbIO PAOOTHMKOB
opranusaiyu (MOBbIILIEHNE
KBa/IMUKAIMM COTPYTHUKOB,
MOHUTOPVHT YIOBJIETBOPEHHOCTH,
aHa/IM3 KOHKPETHBIX CUTYaLU
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)e CUCTEeMbl HACTaBHMYECTBA,
BHYTPEHHMX PEIJIaMEHTOB U
CTaHAAPTOB MOBEIEHMS
COTPYIOHUKOB U AP.)

pemecen Basmyiickoro
MYHULIATIAIIBHOTO OKpYyTa»

V. Y10B/1€eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMS YCIYT

1 HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabpst LlesioBaIbHMYEHKO
MoTyYaTesiel yCJIyT OpraHu3aiOHHbIMA YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Haranbs AHaToNbeBHA,
YCJIOBUSIMU ITPENOCTaBI€HUS YCITYyT roJryyaresiein ycayr (OnTUMU3ainus nupektop MBbVYK «/lom
MapIIPyTOB ABVKEHMUSI TIOCETUTEJIeN pemecesn Bamyiickoro
BHYTPMU 30aHMsI, yBeJIMUEHMe MYHUITUITAIBHOTO OKpyTa»
KOJIMYECTBA HaBUTALVIOHHBIX 3HAKOB
" yKasareJieil, TeXHUYeCKoe
OCHallleHue " ap.)
IInan
II0 YCTPAHEHUIO Hel0CTAaTKOB, BBISIBJIEHHBIX B XOJie IPOBeIeHNsI He3aBMCUMOM OLIeHKYM KauyecTBa YCJI0OBUM OKa3aHUs YCIIYT,
MKYVYK «Banyickuit UCTOPUKO-XYA0KECTBEHHbI My3ei»
Ha 2026 rop,
HaumeHoBaHMe MepONIPUSATHUS IO 1aHOBLI OTBeTCTBEHHBIN
Ne HepocraTku, BbIsSiBJIeHHbIE B X0Je YCTpaHEeHUIO HeJOCTAaTKOB, WCIIO/THUTEJIb
n/ HE3aBUCUMOM OLIEHKY KadyecTBa YCGOBI/II‘/’I BbISIBJIEHHBIX B X0/I€ HQS&BMCI‘/JIMOI‘/’l pea;i)l::uum (c ykazauuem pamminm,
I OKa3aHus YCJIyr opraHusanuen OIIeHKM KauyecTBa yCJI0BUI MMEHM, OTYeCTBa
MepOIPUSITUSI

OKa3aHUs YCJIYT OpraHusanmen

U NOJDKHOCTH)

IV. 106poskeaTeIbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHM3aluu
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HepnocTaTouHbll ypOBEeHb YIOBIETBOPEHHOCTU
roJTyyaTesiel yCJIyT JOOposKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aINN,
0b6ecITeunBaroNX MEPBUYHbBIN KOHTAKT U
MHOOPMIMPOBaHNME TTOTyUaTessT YCIYTU
(pabOTHMKM CITPAaBOYHOM, KACCHPHI U ITPOUEE)
MIpY HEMOCPEICTBEHHOM OOpallleHu! B
OpraHM3aIuio

[TpUHSATH MephI IO MMOBBIIIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
MoJTyYyaTesien yciryr
J0OpOsKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmsanuu (oOyueHue
COTPYIOHUKOB, MEPUOINIECKUIA
MOHUTOPUHT YIOBJIETBOPEHHOCTI
IIOCPEeACTBOM aHKETMPOBAHMS U

0OpaTHOM CBSI3Y, BBEIEHME CHCTEMBI

HAaCTaBHMYECTBA, BHYTPEHHUX
peryjiaMeHTOB U CTaHJIapTOB
TOBEeJIeHNSI COTPYAHUKOB U AP.)

01 mrousa
2026 roma

JleGeneBa
Haranbs BukToposHa,
3aMeCTUTEJTb JUPEKTOpa
MKYVYK «Basyiickmit
MCTOPUKO-XYI0KECTBEHHbIN
MYy3ei»

HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJtyyaTesiel yCJIyT JOOposkeaaTeIbHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpPraHu3alnm,
obecrieunBaroIIMX HEIIOCPeICTBEHHOEe OKa3aHue
YCIYTH TIpU oOpalieHn B OpraHn3alnio

[TpUHSITH MepBbI O MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
ToJTyyaTesiei yCiayr
I0OpOsKEeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusanumu (obyueHue
COTPYJHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTY , BBeJIEHME
CUCTEeMbI HAaCTaBHMYECTBA,
BHYTPEHHMX PerjiaMeHTOB U
CTaHJIapTOB TOBEIEHMS
COTPYIHUKOB U Ip.)

01 mexabpst
2026 roma

JlebeneBa
Haranbs BukropoBHa,
3aMeCTUTEN b AMPEKTOpa
MKYVYK «Banyiickuii
MCTOPUKO-XYI0KECTBEHHbIN
My3ei»

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesiel yCayr JOOPOosKeIaTeIbHOCThIO U
BEK/IMBOCTbIO PAOOTHMKOB OpraHm3aluu, IIpu
MCIIOJIb30BaHUM AMCTAHIIMOHHBIX (OpM
B3aMMoiercTBUS (TI0 TesedOHY, MO 3JIeKTPOHHOM
MIOYTE, C MIOMOIIIO 3JIEKTPOHHBIX CEPBMCOB

[TpuHSATH MepBbI IO MMOBBIIIEHNIO
YPOBHS YIOBJIETBOPEHHOCTHU
roJTyvaTesien yciayr
IO06POKeTaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsaiumu (obyueHue
COTPYAHUKOB, MOHUTOPVHT

01 mexabps
2026 roma

JlebeneBa
Haranbs BukTopoBHa,
3aMeCTUTENTb AVMPEKTOPA
MKYVK «Banyickui
MCTOPUKO-XYI0>KECTBEHHbIN
My3ein»

(noaaqn 3JIEKTPOHHOT'O
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006 pallleHMs1/5KaI00/IpejIoKe N, 3aIiCy Ha
MOJTyYeHMe YCIYTH, TOJIydeHe KOHCYIbTalun
10 OKa3bIBa€MbIM YCJIyTaM U IIp.)

YIOOBJIETBOPEHHOCTH, aHAJIN3
KOHKPETHBIX CUTYaLyi
HEJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)E CHUCTEeMbI HACTAaBHMYECTBA,
CTaHapTOB MOBEIEHMS
COTPYJHUKOB U JIP.)

V. Y10B/1eTBOPEHHOCTb YCIOBUSIMM OKa3aHMSI YCIYT

HepocTaTouHbIl ypOBEHb YIOBIETBOPEHHOCTU [TpuHSATb MepBbI IO MMOBBIIIIEHNIO 01 nexabps JlebeneBa
rosryvaTesien yCIyT B 1IeJIOM YCJIOBUSIMU YPOBHSI Y OBJIETBOPEHHOCTU 2026 roma Haranbs BukTopoBHa,
OKasaHMs yCIYT B OpraHu3aLymn nmosyJaresien yoiyr (ooyueHne 3aMeCTUTENb AVPEKTOPA
COTPYIHMKOB, OOyYaroIye MKYVYK «Basnyiicknit
TPEHUHIY Y CEMMHAPbl, MOHUTOPUHT MCTOPUKO-XYA0KECTBEHHBIN
YIOBJIETBOPEHHOCTH MTOCPENCTBOM My3eii»
AHKeTMPOBaHMS ¥ OOpPaTHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaIIUiA
HeOBOJIbCTBA ITOCETUTEJIEN,
BHYTPEHHMX PETJIaMEHTOB U
CTaHZAPTOB MOBEAEHNS
COTPYAHUKOB U [Ip.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst JleGeneBa
MoJTyyaresien yCayr OpraHmM3alyiOHHbIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Haranbs BukTopoBHa,

YCJIOBMAMM ITPpEJOCTaBJI€HNA YCIIYT

royTyyaresien ycayr (OnTuMuU3anmst
MapILIPYTOB ABVKEHMS TIOCETUTEIIeN
BHYTPMU 30aHMUsI, YBeJIMUEHME
KOJIMUECTBA HaBUTalIIOHHBIX 3HAKOB
" yKasaTeJyien, TeXHUUeCcKoe
OCHallleHue 1 1Ip.)

3aMeCTuTes b JUPeKTopa
MKYVYK «Basnyiickuit
MCTOPUKO-XYA0KEeCTBEHHBIN
MYy3ei»




Ilnan
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0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/€ IIPOBeJeHUSI He3aBUCYMMOM OL€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MKYVK «lleHTpann3oBaHHasi CMUCTEMA KYJIbTYPHO-JOCYTOBBIX YUpeXAeHUi» BO/IOKOHOBCKOro MyHUIIMIIAIBHOTO OKPYTra

Ha 2026 rop,
HaumeHoBaHMe MepoOnIPUSATHS IO aHOBLI OTBeTCTBEHHBIN
Ne HepocraTku, BbIsSiBJIeHHbIE B X07e YCTpaHEeHUIO HeJOCTAaTKOB, WU CIIOJTHUTEJIb
n/ HE3aBUCHMOM OLIEHKY KadyecTBa yCJIUOBMi/i BbISIBJIEHHBIX B X0/I€ HQSaBMCIiIMOI‘/’I pea;fl(:::unm (c ykasanmem pamMmminm,
n OKa3saHMs YCJIYT opraHusanuen OLieHKM KauecTsa yCIoBuit MepOIpUSITHST MMEeHM, OTYeCTBa
OKa3aHMs YCJIYT opraHu3anmen U TOJIKHOCTM)
IV. 106poskeaTeTbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHM3aluu

1 HemocTaTouHblil YPOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBBILLIEHNIO 01 mexabpst AnekceHKO

roJTyvaTesien yCIyT J06posKeIaTeIlbHOCTbIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa KOnusa BnagumuposHa,

BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alm, noJtyyaresiein yciayr nupektop MKVK
obecrieunBaroNIMX EePBUYHbBIN KOHTAKT U IO6POsKeNIaTeTbHOCTbIO U «lleHTpanu3oBaHHasl cucTEMa
MHGOPMIMPOBaHME TTOTYYATeNS YCITYTU BEXKJIMBOCTbIO PAOOTHUKOB KYJIbTYPHO-IOCYTOBBIX
(pabOTHMKM CITPaBOYHOM, KaCCUPBI U ITpoYee) opranusaiumu (obyueHue yupexaeHun»
MIpU HEMOCPeICTBEHHOM O0OpallleH!! B COTPYIHUKOB, MOHUTOPUHT BostokoHoBcKoro
OpraHU3aIIO YIOBJIETBOPEHHOCTH, BBEAEHME MYHUIUITAIIBHOTO OKpyTa
CUCTEeMbI HAaCTaBHMYECTBA,
BHYTPEHHUX PerjiaMeHTOB U
CTaHJIapTOB MOBEIEHMS
COTPYJIHMKOB U JIp.)
HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBBILLIEHNIO 01 mexabpst AnekceHKO
roJtyyaTesiel yCJIyT JOO6poskeaaTebHOCThIO U YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma
BEXKJIMBOCTbIO PAOOTHMKOB OpPraHu3alnm,

obecrieunBarolIMX HEIIOCPEICTBEHHOe OKa3aHue
YCIYTH TIpU oOpalieHn B OpraHn3alnio

moJIyvyaTesiei yeayr
I0OpOsKeIaTeTbHOCTBIO U
BEJKJIMBOCTbIO paOOTHMKOB
opranmsaimu (o6yuyeHue

COTPYJIHUKOB, MOHUTOPMHT

HOmnus BnagumupoBHa,
mupektop MKVK
«eHTpanu3oBaHHas cucTema
KYJIbTYPHO-IOCYTOBBIX
YUpesKIeHUI»
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VIOBJIETBOPEHHOCTM, aHAJIU3
KOHKPETHbBIX CUTYyaIit
HEJIOBOJIbCTBA MOCETUTEIEN,

BBeJeHNe CMCTeMbl HAaCTaBHMNYECTBaA,

BonokoHoBckoro
MYHUINUIIQJIbHOT'O OKpyTa

i JIp.)
V. Y0B/1eTBOPEHHOCTh YCJI0BUSIMM OKa3aHMS YC/IYT
HemocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBBILLIEHNIO 01 mexabpst AJekceHKO
ToJTyyaTesien yCayr B LeJIOM YCIOBUSIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa KOnusa BnagumupoBHa,
OKa3aHus yCIyr B OpraHu3aluum nosyyaresien yciayr (ooyueHue aupexktop MKYK
COTPYIHUKOB, MOHUTOPWHT «lleHTpasM3oBaHHasE cUCTeMa
YAOBJIETBOPEHHOCTHM ITOCPEACTBOM KYJIbTYPHO-IOCYTOBBIX
aQHKeTMPOBAaHMSI U OOPATHOM CBSI3H, YUPEKIEHUIA»
aHa/IM3 KOHKPETHBIX CUTYaLUIA BonokoHoBckoro
HEeZOBOJIbCTBA MTOCETUTEJIEN, MYHUIIUITAIBHOTO OKpyTa
BHYTPEHHUX PerjiaMeHTOB U
CTaHJapTOB MOBeHEHMS
COTPYAHUKOB U p.)
HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabpst AJiekceHKO
MoTyJaTesiel yCIyT OpraHu3aiOHHbIMMA YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa KOnusa BnagyumuposHa,

YCJIOBUAMMU IIPEOJOCTaBJICHUS YCIIYT

nostyyatesien yoIyr (MOBblllieHne
IOCTYITHOCTU U CO3[IaHue
KOMGMOPTHBIX YCJIOBUM IJIST
MTOCETUTENIEN —ONTUMMU3ALINS

MapHIIpyTOB OBM>KEHUSA ToceTuTesIen

BHYTPM 3[aHUSI, YBeJIMUeHe

KOJIM4YeCTBa HABUT'alIMOHHbIX 3HAKOB

" yKasareJiel, TeXHUYeCKoe
OCHalleHue " Jp.)

mupektop MKVK
«leHTpanu3oBaHHas cucTemMa
KYJIbTYPHO-IOCYT'OBbIX
YUpEsKIEeHNUI»
BosiokoHOBCKOTO
MYHULIMTIAJIbHOT'O OKpYyTa




ITnau

110 YCTPAHEHNIO HeI0CTAaTKOB, BhISIBJIEHHBIX B X0/ie POBeIeHNSI He3aBMCUMOM OI[eHKNM KauyeCcTBa YCIOBUM OKa3aHMUs YCIYT,
MB VK «lleHTp KyJbTypHOTrO pa3sButus «Jledoemmue»
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Ha 2026 rox
HaumeHoBaHMe MepONIPUSITUS T10 aHOBBI OTBeTCTBEeHHbINI
Ne HenocTaTku, BbISIBJIEHHBIE B X0/ yCTpaHEeHUIO HeJOCTAaTKOB, WUCIIOJTHUTE/Th
n/ He3aBMUCUMOM OLIEHKM KadyecTBa YC§OBMI‘7I BbISIBJIEHHBIX B X0/I€ HesaBMCIEMOi/i peaJiz::uuu (c ykazaumuem damminmn,
n OKa3aHMs YC/IYyT OpraHu3anuen OLiEHKM KavYeCcTBa yCI0BUH MeponpHaTHS MMEeHM, OTYeCTBa
OKa3saHMs YCJIYT opraHusanyen U TOJKHOCTM)
I. OTKpBITOCTD
1

OrcyTcTBME Ha OPULIMATIBHOM CaiiTe

M IOCTYIMHOCTh MHGOpMauu 00 OpraHm3anmun

opraHmsalm KOIIMMU I1JIaHa Q)MHaHCOBO—
XO3SI1ICTBEHHOM AesATeJIbHOCTU OpraHm3alnmn

3aKoHogaresibcTBoM Poccuiickon Dengepatym

06 06beME TTPEIOCTABIISIEMBIX YCITYT)

KYJIbTYPbI, YTBEP>KOEHHOI'O B YCTaHOBJIEHHOM

TTOPSIIKE, VIV OIOIKETHOM cMeTbl (MH(pOpPMaIus

OopraHm3aiuy KOMMIO TIaHa
(bMHAHCOBO-XO03SIICTBEHHO
IesITeTbHOCTY OpraHu3aInn

KYJIbTYPbI, YTBEPKIEHHOTO B

Poccuiickon @epepaiiny rmopsiake,
VI GIOIKETHOM CMEThI
(uadopmaryst 06 o6beme
MIPeIOCTaB/ISIEMbIX YCITYT)

PasmecTuTh Ha OpUILIMATBHOM CaiiTe

YCTAaHOBJIEHHOM 3aKOHOOATE/JIbCTBOM

01 murong
2026 rona

lerosneBa
Wpuna EroposHa,
nupexktop MBVYK «IlenTp
KYJIbTYPHOT'O Pa3BUTHS
«Jlebemuuer»

HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH

IV. 106poskenaTeTbHOCTh, BEXJINMBOCTh PAOOTHUKOB O

raHusanum

roJtyyaTesiel yCJIyT JOO6poskeaaTebHOCThIO U
BEKJIMBOCTbIO PAGOTHMKOB OpraHM3aIum,
obecrieunBarolIMX HEIIOCPEICTBEHHOe OKa3aHue
YCIYTH TIpU oOpalieHn B OpraHn3alnio

[TpMHATH MepbI IO MTOBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
IoJTyyaTesiei yciIyr
I0OpOsKeIaTeTbHOCTBIO U
BEJKJIMBOCTbIO paOOTHUKOB
opranmsaiuu (obyuyeHue

COTPYIHMKOB, IEPUOANUECKIIA
MOHUTOPUHT YIOBJIETBOPEHHOCTMI
IIOCPEICTBOM aHKETUPOBAHMS U

01 mexabpst
2026 roma

06paTHOM CBSI3M, aHAJNU3

[lleronesBa
WNpuna EroposHa,
nupektop MbYK «lleHTp
KYJbTYPHOT'O Pa3BUTUS
«JlebemyHen»
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KOHKPETHBIX CUTYaIin
HEeJIOBOJIbCTBA MOCETUTENIeN,
BBeJleHle CUCTeMbl HACTaBHMYECTBA,
BHYTPEHHUX pPerjaMeHTOB U

CTaHAAPTOB MOBEIEHMS

COTPYJHUKOB U JIP.)

HenmocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBbILLIEHNIO 01 mexabpst [lleronesa

roJtyyaTesiel yCJIyT JoOposkeaaTebHOCThIO U YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma Wpuna EroposHa,

BEXKJIMBOCTbIO PAGOTHMKOB OpraHu3alu, pu roJtyyaresiein yciayr nupektop MBVK «Ilentp

MCITOJIb30BaHUY AVCTAHIIMOHHBIX (hopM IO6GPOsKeNIaTeTbHOCTbIO U KYJIbTYPHOT'O Pa3BUTHS
B3aMMoIecTBUS (T10 TeedOHY, IO 3JIeKTPOHHOM BEXKJIMBOCTbIO PAOOTHUKOB «JIebemuuerr»
MoYTe, C MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB opraHusaiumu (obyueHue
(mojauy 3J1eKTPOHHOTO COTPYIHUKOB, MOHUTOPUHT
obparteHns/skano6/mpesIosKeHn, 3aMCu Ha YIOBJIETBOPEHHOCTH MTOCPENCTBOM
MoJTyvYeHue yCayTy, MoJiyuyeHre KOHCYIbTalumn AHKeTUPOBAaHMS M OOPATHOM CBSI3M,
10 OKa3bIBaeMbIM yCJIyTaM U TIp.) BBeJleH e CHCTeMbl HAaCTaBHINYECTBa,
BHYTPEHHUX PEIJIaMEHTOB 1
CTaHZAPTOB MOBeAEHNS
COTPYJHUKOB U JIp.)
V. Y10B/1IeTBOPEHHOCTh YCIOBUSIMM OKa3aHMS YCIIYT
HepnocTaTouHbll ypOBEeHb YIOBIETBOPEHHOCTU [TpuHSATH MephbI IO MOBBIIIEHNIO 01 nexabps [Ilerosnesa
noJstyyartesien yCJIyr OpraHu3aliOHHbIMU YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma Wpuua EroposHa,
YCJIOBUSIMU TIPEeSOCTaBJIeHUS YCIIyT noyryyaresien ycayr (OnTUMuU3anmst nupektop MBbYK «lleHTp
MapIIPyTOB OBVKEHMS TIOCETUTEIIEN KYJIbTYPHOT'O Pa3BUTHS
BHYTDM 3[,aHMUS, yBeJIMUEHME «Jlebemune»

KOJIMYECTBA HAaBUTALIVIOHHBIX 3HAKOB
" yKasaTeJyiey, TeXHUUeCcKoe
OCHallleHue 1 JIp.)




ITnau

10 YCTPAHEHMIO HeJJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHII He3aBMCHMMOM OI[€HKM KaueCcTBa YC/I0BUI OKa3aHMS YCIIyT,
MBVYK «BaHOBCKUII JOCYTOBbIN IIEHTP»
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Ha 2026 rop
HaumeHoBaHMe MepONIPUSITUS T10 aHOBBI OTBeTCTBEeHHbINI
Ne HenocTaTku, BbISIBJIEHHBIE B X0/ yCTpaHEeHUIO HeJOCTAaTKOB, WUCIIOJTHUTE/Th
n/ He3aBMUCUMOM OLIEHKM KadyecTBa YC§OBMI‘7I BBISIBJICHHBIX B X0J€ HGSaBMCIfMOﬁ pea;z::uuu (c ykazaumuem damminmn,
n OKasaHUs yCJIyT OpraHusanuen OLieHKM KauecTBa yCI0Bui MepompUSTHSI MMEeHHU, 0TYEeCTBa
OKa3saHMs YCJIYT opraHusanyen U TOJKHOCTM)
I. OTKPBITOCTH M JOCTYITHOCTH MH(GOpMaLy 00 Opraun3anun
1 OrcyTcTBre Ha MHOOPMAIIMOHHBIX CTEHIAX PasmecTuTh Ha MHDOPMAIMOHHbBIX 01 urons MuxeeBa
B IIOMeIlleHMM OpraHm3anyuy uHbopmaln CTeHJaX B MOMeIleHMM OpraHu3alymn 2026 rona Hapesxpa MuxaiiioBHa,
0 BUJIaX MMPEeIOCTaB/ISIEMbIX OpraHM3aIen yCIyr MHbOpMaIMIO O BUAAX nupexktop MBYK
IIpeIoCTaBJISIEMbIX OpraHu3alen «V/IBaHOBCKMI JOCYTOBbIN
yCITyT LIEHTP»
2 OrcyTcTBre Ha MHGOPMAIIMOHHBIX CTEHIAX PasmecTuTh Ha MHPOPMALIMOHHBIX 01 mrons MuxeeBa
B ITIOMeIlleHM OpraHM3aly KoMK JOKYMEHTa O | CTeHAaX B MOMeIlleH! OpraHu3alum 2026 roma Hapeskpa MuxaiiioBHa,
MOpsiIKe MpeoCTaBAeHs JIaTHbIX YCIYT KOIUIO JOKYMEHTA O MOpSIAKe nupektop MBYK
MpeloCTaB/IeHs TIJIaTHIX YCTYT «VIBaHOBCKMI JOCYTOBBIN
LIEHTP»
OrcyTcTBMe Ha OPUILIMATBHOM CaiTe PasmecTuTb Ha ouIMaIHLHOM CaliTe 01 mrons MuxeeBa
opraHmsalyy KOIuu IiaHa (puMHaHCOBO- opraHmsanuu KOIMIO IIaHa 2026 roma Hapeskpa MuxaitioBHa,
XO3SICTBEHHOM AeATeJIbHOCTY OpTraHu3aIun (b1HAHCOBO-XO35IICTBEHHOM nupexktop MBYK
KYJIbTYPbI, YTBEPKIEHHOTO B YCTAHOBJIEHHOM IesTe/IbHOCTM OpraHu3alumn «VIBaHOBCKMI JOCYTOBBIN
3aKoHoAaTebcTBOM Poccuiickon Denepartinm KYJIbTYpPbI, YTBEP>XKAEHHOTO B LIEHTp»
MopsifKe, WU OI0/IKeTHOM cMeTbl (MHpOpMalus | YCTaHOBJIEHHOM 3aKOHOAATETbCTBOM
06 06beMe TTPeaoCTaBISIEMbIX YCIIYT) Poccuiickon @epepanym nopsiake,
I OI0KeTHOM CMeThI
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I11. IoCTYynHOCTD YC/IYT AJ1S1 UHBAJINUJ0B

OrcyTcTBME 000PYAOBAHMS BXOIHbBIX I'PYIIIT [IpuHSITH Mepbl IO 0O60PYIOBAHUIO 01 mekabpst MuxeeBa
MaHAyCcaMu/ oA beMHBbIMMU TIIaT(GopMamMu BXOJHbIX TPYIII 2026 roma Hanesxxma MuxaityioBHa,
MaH1yCcaMu/To’beMHbIMU nupektop MBYK
aTgopmamm «/IBaHOBCKUI TOCYTOBbBIN
IEHTP»
OrcyTcTBMe amanTUPOBaHHBIX JUPTOB, [TpyHSTH MepbI TT0 060PYAOBAHNIO 01 mexabpst MuxeeBa
MOpYYHEeH, pacllIMPeHHbIX IBEPHbBIX POEMOB TTIOMeILIeHNST OpraHu3aumn 2026 ropa Hapeskpa MuxaityioBHa,
agarnTyupoOBaHHBIM JIUPTOM, nupexktop MBbYK
MTOPYYHSIMMU, PacCIlIIpeHHbIMU «V/IBaHOBCKMIA TOCYTOBBIN
JIIBEPHBIMM ITPOEMaMU LIEHTP»
OrcyTcTBME CrielalbHO 000PYIOBaHHbIX [TpuHSTH Mepbl 1TO0 060PYAOBAHUIO 01 mekabps MuxeeBa
CAaHUTAPHO-TUTMEHNYECKUX TTOMEIeHUN B OpraHmM3alum cIelajabHOTO 2026 rona Hapeskpa MuxaiiioBHa,
CaHUTAPHO-TUTMEHNYIECKOTO nupexktop MBYK
MOMelLleHUsT «/IBaHOBCKUI TOCYTOBBIN
IEHTP»
OtcyTcTBME BO3MOXKHOCTH TIPeIOCTaBIeHUS Ob6ecrieunTs BO3MOKHOCTH 01 mekabps MuxeeBa
YCIYTU B AUCTAHIIMOHHOM peKMMe UM Ha IOMY MpefoCTaBJIeHNsT YCIIYTU B 2026 roma Hapexxma MuxaitioBHa,
JVCTAaHLMOHHOM peXXuMe MM Ha nupektop MbYK
IoMy «V/IBaHOBCKUI AOCYTOBBI
LEHTD»
IV. 106poskeaTeIbHOCTh, BEXX/JIMBOCTh PA0OTHUKOB OPraHM3aluu
HemocTaTouHblil ypOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBBILLIEHNIO 01 mexabpst MuxeeBa
roJtyyaTesiel yCJIyT JOO6poskeaaTeIbHOCThIO U YPOBHS YJIOBJIETBOPEHHOCTU 2026 roma Hageskna MuxaitioBHa,
BEXXJIMBOCTbIO PAGOTHMKOB OpraHu3alu, pu rnosyvaTesen yciayr nupektop MBYK
MCITOJIb30BaHUY AVCTAHIIMOHHBIX (hopM IO6GPOsKeNIaTeTbHOCTBIO U «V/IBaHOBCKUI AOCYTOBBIN
B3aMMOIeCTBUS (T10 TesedOHY, IO 3JIeKTPOHHOM BEXKJIMBOCTbIO PAOOTHUKOB LIEHTP»

IIOYTe, C IIOMOIIBIO 3JIEKTPOHHBIX CEPBYCOB
(momaum 3J1eKTPOHHOT'O
ob6pallleHMs1/5KaI00/mpeajIoKe N, 3aICH Ha
MOJTyYeHMe YCIYTH, TOJTydeHe KOHCYJ/IbTalun
10 OKa3bIBAEMbIM yCIyTaM U 1Ip.)

opra"usanuyu (obyueHue
COTPYJHUKOB, MOHUTOPWHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
aQHKeTMPOBAHMSI 1 OOPATHOM CBSI3H,
aQHaJIM3 KOHKPETHBIX CUTYaIUIA
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HEeZOBOJIbCTBA MTOCETUTEJIEN,
BBeJleH/ e CHCTeMbl HAaCTaBHINYECTBa,
BHYTPEHHUX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJHUKOB U JIP.)

V. Y0B/1eTBOPEHHOCTh YCJI0BUSIMM OKa3aHMS YC/IYT

1 HemocTaTouHblif YpOBEHb YIOBJIETBOPEHHOCTH [IpuHSATH Mepbl MO MOBBILLIEHNIO 01 mexabpst MuxeeBa
roJTyyaresien yCayr OpraHmM3alyiOHHbIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Hapesxna MuxaitioBHa,
YCJIOBUSIMU IIPEIOCTABJIEHUS YCIIYT nostyyaresien ycayr (OnTuMu3anmst nupexktop MBbYK
MapIIPyTOB OBVKEHMS TIOCETUTEJIEN «V/IBaHOBCKMI AOCYTOBBIN
BHYTPMU 30aHMsI, yBeJIMUEHNE LIEHTP»
KOJIMUeCTBa HaBUTALIMOHHBIX 3HAKOB
U yKasaTeJyiel, TeXHUUeCcKoe
OCHalleHue u 1ip.)
IInan
10 YCTPAHEHNIO He0CTAaTKOB, BbISIBJIEHHBIX B X0/ie POBe/IeHNsI He3aBMCUMOM OLIeHKYM KauyeCcTBa YCIOBUM OKa3aHMUs YCIYT,
MBVYK «lleHTp Ky/JIbTypHOro pa3Butus cena VicrooHoe»
Ha 2026 rop,
HaumeHoBaHMe MepONIPUATHS IO aHOBBI OTBeTCTBEHHBIN
Ne He,Z[OCTa’EKM, BbISIB/ICHHbIE B X0fle YCTPAaHEHMIO HeJOCTATKOB, CpoK UCIIO/THUTE b
/i He3aBHCHUMO OLIEHKY KauecTBa yc/IoBUi BbISBJIEHHDIX B X0/ie He3aBUCHMOK peamsamun (c ykazaumuem damminm,
OKa3saHMs YCJIyT opraHmusanyen OLleHKM Ka1ecTBa yCI0BUM MepompUSTHS MMeHM, OTUeCTBa
OKa3aHUs YCIYyr opraHusamnuen U TOJIKHOCTH)
I. OTKPBITOCTH M JOCTYIMTHOCTH MHGOpMaLy 00 oOpraun3anun
1 OrcyTcTBre nHpopmMaLyM Ha PasmecTuTh Ha MHGOPMAIIMOHHBIX 01 uroHs EcbkoBa
MHGOPMAIIMOHHBIX CTeHIaX OpraHu3alun o CTeHax opraHmsanym nHGOpMaluio 2026 roma Mapwuna CepreesHa,

CTPYKTYpe U OpraHe yIpaBJIeHUSI OpraHu3aIn
KYJIbTYPbI

O CTPYKTYpe U OopraHe yrpaBieHNs
OpraHM3aIum KyJabTypbl

nupextop MBVYK «IlenTp
KYJIbTYPHOT'O Pa3BUTHSI CeJia
VctobHOe»
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OrcyTcTBre nHdopmauum Ha Pasmectutbh nudopmarinio 01 uioHs EcbkoBa

MHOOPMAIIMOHHBIX CTEHAAaX OpraHu3aIum Ha Ha MH(GOPMALIMOHHBIX CTEHIaX 2026 ropa Mapuna CepreeBHa,
O TIPOBEeJEeHNM He3aBUCUMOM OIIeHK!M KayecTBa OpraHmusalyy O MpoBeLeHnn nupektop MBYK «lleHTp
(CpOKM TTpOBeIeHNST HE3aBUCUMOM OLIEHKN HEe3aBMCMMOM OLIEHKM KauecTBa KYJIbTYPHOT'O Pa3BUTHS Cesia
KavyecTBa, KOJIMYeCTBEHHbIE Pe3YJIbTaThl (cpoku npoBeneHus, WcrobHoe»
OIIeHKU, TIJIaHbI 110 YCTPAHEHUIO BBISIBJIEHHBIX KOJIMUECTBEHHbIE Pe3y/IbTaThbl
HEJIOCTAaTKOB) OII€HKM, TIJIaHbI 110 YCTPAHEHUIO
BBISIBJIEHHBIX HEJJOCTATKOB)
OrcyTcTBMe Ha Ha MH(POPMALIMOHHBIX CTEHIAX PasmecTtuTb Ha Ha 01 uroHs EcbkoBa
mnHbopMaLum, He06X0IUMON MHGOPMAaIMOHHBIX CTEHAAX 2026 roma Mapwuna CepreesHa,
IJIST TIPOBEIEHMST HEe3aBMCUMOM OIIEHKY opraHusaiuu MuH@opmaiuio, mupektop MBYK «llenTp
(HOpMaTMBHO-TIPAaBOBbIE IOKYMEHTbI, HeOOXOIUMYIO [IJIsl POBeeHNs KYJIbTYPHOT'O Pa3BUTHS cejla
OII€eHOYHbIE JIUCTbI, AaHKETHI AJIST OTTpoca He3aBUCMMOM OLIeHKU (HOpMaTUBHO- WctobHoe»
rpakaaH MoTyyaTesiein yCIyr) MIPaBOBBIE JOKYMEHTbI, OlIEHOUHbIE
JIUCTBI, aHKETHI JJI51 OITpoca
rpaskaaH)

OrcyTcTBre nHdopmanum Ha PasmecTuTh Ha MHGOPMAIMIOHHBIX 01 uroHs EcbkoBa
MHOOPMAIIMOHHBIX CTeHIaX B IIOMEIIeHUNA CTeHJaxX B IIOMEIIeHMM OpraHu3alyn 2026 ropa Mapuna CepreeBHa,
opraHmusalu o IMpoBeJleHU He3aBUCUMOM MHGpOpPMaINIO O TPOBEJEeHUN nupektop MBVK «llentp

OIIeHKM KadyecTBa (CPOKM MPOBeIeHMSsT HEe3aBMCMMOM OLIEHKM KauecTBa KYJIbTYPHOT'O Pa3BUTHS cejla
HEe3aBMCMMO OLIEHKM KauecTBa, (CpoKM TTpOBeieHMsT He3aBUCUMON HcrobHoe»

KOJIMUECTBEHHbIE Pe3yJIbTaThl OLeHK!, IIJIaHbl | OLIEHKM KaueCTBa, KOJMUeCTBEHHbIE

10 YCTPaHEHMIO BbISIBJIEHHBIX HEJIOCTATKOB) pe3yJIbTaThl OLIEHKM, TUIaHbI 110

YCTPaHEHMIO BBISIBJIEHHBIX
HEeJOCTaTKOB)
III. JocTynnHOCTB YC/AyT [JIsI UHBAJIUI0B
OrcyTcTBMe TyOGaMpOBaHMS AJIS1 MHBAIUAOB [TpyHSTH MepbI 110 AYyOIMPOBAHNIO 01 uroHs EcbkoBa
IO CJIYXY U 3PEHMIO 3BYKOBOM U 3pUTETbHOMN IJ1S1 UHBAJIUIOB 110 CJIYXY U 3pEHUIO 2026 ronma Mapuna CepreeBHa,

MHbOpMaIUmn

3BYKOBOU ¥ 3pUTEIbHOMN
MHbOopMaIun

nupektop MbYK «lleHTp
KYJIbTYPHOT'O Pa3BUTHS cejia
WcrobHoe»
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

1 | HemocraTouHblil YpPOBEHD yIOBJIETBOPEHHOCTHU [IpyHATb MepbI IO MOBBILIEHNIO 01 nexabps EcbpkoBa
rosTyJaTesien yCIyT B 1eJIOM YCJIOBUSIMU YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roma Mapuna CepreeBHa,
OKasaHud YCJIYT B OpraHusalunmn norydaresien yoryr (ooyueHue nupektop MBYK «llenTp
COTPYAHUKOB, MOHUTOPYHT KYJIbTYPHOT'O Pa3BUTHSI CeJia
YZ0BJIETBOPEHHOCTH ITOCPEACTBOM WcrobHOE»
AHKETHPOBaHMS ¥ OOPATHON CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLIMIA
HEJOBOJIbCTBA MTOCETUTEJIEN,
BHYTPEHHUX PErJiaMeHTOB U
CTaHZAPTOB TMOBEeAEHNST COTPYIHMUKOB
Y Ap.)
2 | HemocTtaTouHbIN YpOBEHDb YAOBIETBOPEHHOCTY [IpuHATH Mepbl MO MOBbIILIEHUIO 01 mexabps EcbkoBa
noJTy4aTesiell yCJIyT OpraHu3alMOHHbIMU YPOBHS YIOBJIETBOPEHHOCTHU 2026 ronma Mapuna CepreeBHa,
YCJIOBUSIMU MTPENOCTaBI€HMUS YCIIYyT roJryyaresien ycayr (OnTUMuU3anust nupektop MbVYK «lleHTp
MapIIPYyTOB JBVDKEHUS TTOCETUTETIEN KYJIbTYPHOT'O Pa3BUTHS cejla
BHYTPM 30aHMsI, YBeJIMUYEHME WcrobHOE»
KOJIMYECTBA HABUTALIMOHHBIX 3HAKOB
" yKasaTeJiel, TeXHUUeCKoe
OCHallleHNe U Ap.)
IInan
10 YCTPAHEHNIO He0CTAaTKOB, BbISIBJIEHHBIX B XO/ie POBeIeHNSI He3aBMCUMOI OLIeHKYM KauyeCcTBa YCJIOBUM OKa3aHMUs YCIIYT,
MBYVYK «MenaBckuit oM KyJIbTYpPbI»
Ha 2026 rop
HaunmeHoBaHMe MepONIPUATHS IO IaHOBbI OTBeTCTBEHHBIN
Ne HepocraTku, BbisiBJIeHHbIE B X0J€ yCTpaHEeHUIO HeJOCTaTKOB, WUCIIOJTHUTE/Th
n/ He3aBMCHUMOM OLIEHKM KadecTBa yc.vzonm‘/i BBISIBJICHHBIX B XOJ€ HQBaBI/ICI‘/)IMOI‘/JI peaJiﬁ::uuu (c ykasauuem pamMmmuInm,
I OKa3aHMs YCJIYT OpraHusamnuen OIIeHKM KauyecTBa yCJI0OBUMI MMEHHU, 0TYeCTBa
MepONPUSATUS

OKa3aHMs YCIYT OpraHu3aIen

Y JOJIKHOCTM)
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I. OTKPBITOCTH M AOCTYIMTHOCTH MH(pOpMaLy 00 OpraHn3anun

1 | OrcyrcrBue nHdopmaiuy Ha MHGOPMALMOHHBIX | PasMecTuTh Ha MH(POPMALIMOHHBIX 01 urons KonppaiiioBa
CTeHJaxX B MOMeIIeHMM OpraHu3alm o CTeHJaxX B MOMeIeHMM OpraHu3almn 2026 rona Banentuna ®@emopoBHa,
CTPYKTYype U OpraHe yIpaBjieHMsI opraHmusanyum | MH@Gopmaiyio o CTPYKType U OpraHe nupexktop MBYK
KYJIbTYPbI yIpaBjIeHsl OpraHM3aluy KyJIbTYPhbI «MenaBckuit JJoM KyJIbTypbI»
2 | OrcyrcrBue nHbopmanyy Ha MHGOPMAIIMOHHBIX | PasMecTuTb Ha MHMOPMAIMOHHbBIX 01 urons Konppaiiosa
CTeH/Iax B MOMeIllleHMM OpraHu3alumn CTeHJax B OMeIlleHUM OpraHu3alun 2026 ropa Banentuna ®enoposHa,
O MaTepUaIbHO-TEXHNYECKOM obecrieueHnn MHGOPMaLMIO O MaTepUaIbHO- nupektop MBYK
MIpefoCTaBIeHNs YCITYT TeXHUYECKOM obecrieyeHnn «MenaBckuit JJom KyIbTypbI»
MIpegOCTaBIeHNST YCITYT
II1. locTynHOCTD yCJAYT AJ11 MHBAJIUAOB
1 OrcyTcTBME CrienaJbHO 000PYIOBaHHbIX [TpuHSTH Mepbl 1T0 060PYAOBAHUIO 01 mexabps Konppaiiosa
CAaHUTAPHO-TUTMEHNYECKUX TTOMEIEeHNUN B OpraHmM3alum CclielajabHOTO 2026 rona Banentuna ®emopoBHa,
B OpraHmu3anyumn CaHUTAPHO-TUTMEHMNUYECKOTO nupektop MBYK
MOMellleHNsT «MenaBckuit JJoM KyJIbTypbI»
IInan
110 YCTPAHEHNIO He0CTAaTKOB, BhISIBJIEHHBIX B X0/ie MPOBe/eHNsI He3aBMCUMOI OI[eHKNM KauyeCcTBa YCIOBUI OKa3aHMUs YCIYT,
MBVYK «lleHTp KyJabTypHOro pa3Butus cena CeprueBka»
Ha 2026 rop,
HaumeHoBaHue MeponpusaTHs MO I/ IaHOBBI OTBeTCTBEHHBIN
Ne HepocraTku, BbisSiBJIeHHbIE B X0J€ yCTpaHeHUIO HeJOCTaTKOB, WUCIIOJTHUTETb
n/ HEe3aBUCUMO OLIEHKM KayecTBa YCJIOBMI‘& BbISIBJIEHHBIX B X0/I€ He3aBMc1§Moﬁ pea;i)[::uun (c ykazauuem hamminmn,
n OKa3aHMs yCJIyT opraHmusanyen OLleHKM Ka4ecTsa yCIoBui MepOmpUSTHS MMeHM, OTYeCTBa
OKa3saHMs YCJIYT opraHmusanyen M IOJDKHOCTH)
I11. JocTynnHOCTB yCAYT /ISl UHBAJIUJI0B
1 OrcyTcTBMe crnieliaJbHO 000PYIOBAaHHbBIX [IpuHSTH Mepbl IO 0O60PYIOBAHUIO 01 nexabps ITonoBa
CAaHUTAPHO-TUTMEHNYECKUX TTOMEIeHUN B OpraHmM3aluy ClelajabHOTO 2026 ronma Npuna CepreesHa,
B OpraHmu3auun CaHUTAPHO-TUTMEHUNUYECKOTO nupektop MBYK «llenTp

IIOMeIleH s

KYJIbTYPHOT'O Pa3BUTHSI CeJia
CeprueBka»
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2 OrcyTcTBMe TyOGaMpOBaHMS IJIS1 MHBAIUIOB [TpyHSTH MepbI 110 AYOIMPOBAHUIO 01 mexabpst [TonioBa
10 CJIYXY U 3pEHUIO 3BYKOBOM [IJISI UHBAJIUIOB TI0 CJIYXY Y 3PEHUIO 2026 ropa Npuna CepreeBHa,
U 3pUTETbHOM MHGPOPMAIUN 3BYKOBOM U 3pUTEJIbHON nupextop MBYK «llenTp
MHbOpMaLI KYJIbTYPHOT'O Pa3BUTHS Cesia
CeprueBka»
Ilnan

10 YCTPAHEHNIO HeI0OCTAaTKOB, BbISIBJIEHHBIX B X0/ie POBeIeHNsI He3aBMCUMOI OLIeHKYM KauyeCcTBa YCIOBUM OKa3aHMUs YCIYT,
MBVYK «lleHTp Ky/JabTypHOro passurtus cejia CkopogHoe»

Ha 2026 rop,

HaumenoBaHMe MepOIPUSITHUS IO IaHOBbI OTBeTCTBEeHHbIN
Ne HenocTaTku, BbISIBJIEHHBIE B X0/ yCTpaHEeHUIO HeJOCTaTKOB, WUCIIOJTHUTE/Th
n/ He3aBMCUMOM OLIEHKM KadecTBa YCJIOBI/Iﬁ BBISIBJICHHBIX B X0J€ HQBaBI/ICI‘/)IMOI‘/JI peaJiﬁ::uuu (c ykasauuem pamMmmuiInm,
n OKa3aHMs YCJIYT OpraHu3anuen OLiEHKM KavYecTBa yCI0BMH MeponpHaTHS MMEeHM, OTYeCTBa
OKa3saHMs YCJIYT opraHmusanyen U TOJIKHOCTH)
I. OTKPBITOCTH M JOCTYIMTHOCTH MH(OpMaLy 00 OpraHn3anun
1 OrcyTcrBre nHGopmanyuyu Ha ObUIMATIBHOM PasmecTuTh MHbOpMaLVIO 01 mrons Uyesa
caiTe opraHmMsanyuu B MHGOPMAIMIOHHO- Ha OpUIMAJIBHOM CalTe 2026 roga TatbsiHa HukosnaeBHa,
TeJIEKOMMYHUKAIMOHHOM ceTn «HTepHeT» opraHmsaiu O MaTepuaabHO- nupexktop MBVYK «IlenTp
0 MaTepUaIbHO-TEXHMUYECKOM ObecIieueHnmn TeXHUYECKOM 0OecreueHnn KYJIbTYPHOT'O PasBUTHS cejia
TIpeIOCTaBJIEHUS YCJTYT MpeoCTaBIeHNs YCIYT CkoponHoe»
I11. JoCTynHOCTB YCAYT [iJ1sI UHBAJIUJI0B
1 OrcyTcTBMe cnieliaabHO 0O00PYIOBAaHHbBIX [IpuHSATH Mepbl MO 0O60PYIOBAHUIO 01 mekabps Yyesa
CaHUTAPHO-TUTMEHNYECKUX TTOMeIeHNUI B OpraHM3alyy CIIeLyaabHOIO 2026 roma Tarbssna HukosiaeBHa,
B OpraHmu3auumu CaHUTAPHO-TUTMEHNUYECKOTO nupektop MBYK «lleHTp
MTOMEIleHNST

KYJIbTYPHOT'O Pa3sBUTHS Cesia
CxropopgHoe»
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IV. [1o6poskenaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

HenocraTouHblil ypOBEHb YIOBJIETBOPEHHOCTU [IpMHSTH Mepbl MO MOBbIIIIEHNIO 01 mexabps Yyena
rosTyvaTesien yCIyT JoO6poskeIaTelbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 roma TarbsiHa HukosaeBHa,
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aINN, roJTyvaTesen yciayr nupektop MBYK «llenTp
obecrieunBaloOIVX ePBUYUHbBINA KOHTAKT U IO6POsKeNIaTeTbHOCTBIO U KYJIbTYPHOT'O Pa3BUTHS cesia
MHGOPMIUpPOBaHME TTOTyYaTess YCIyTu BEXKJIMBOCTbIO PAOOTHUKOB CkopopHoe»
(pabOTHMKM CITPaBOYHOM, KACCUPBI U ITPOYEE) opranusanumu (obyueHue
P HETIOCPEICTBEHHOM OOpaIlieH!! B COTPYIOHUKOB, IePUOANIECKUIA
OpraHu3aluio MOHUTOPUHT YJIOBJIETBOPEHHOCTHU
MOCPeCTBOM aHKETUPOBAHMS U
O0OpaTHOM CBSI3M, aHA/IU3
KOHKPEeTHbIX CUTYaLUi
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)E CUCTEeMbl HACTAaBHMYECTBA,
BHYTPEHHMX PerjiaMeHTOB U
CTaHJIapTOB MOBeHEeHMS
COTPYAHUKOB U Ap.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexkabpst Yyesa
MoJTyyaTesien yCayr 10O6poskeaaTe/IbHOCThIO YPOBHSI YIOBJIETBOPEHHOCTY 2026 roga TarbsiHa HukosaeBHa,
" BEXXJIMBOCTbIO PAaOOTHMKOB OpTraHM3aln, Ipu nosryvaTesien yciayr nupektop MBbYK «lleHTp

MCITOJTb30BaHUM AVCTAHIIMOHHBIX (hOopM
B3auMozencTBus (1Mo TeaedoHy, Mo 3JeKTPOHHON
MoYTe, C MTOMOIIIBIO 3JIEKTPOHHBIX CEPBYUCOB
(momaum 3J1eKTPOHHOTO
06 pallleHMs1/5KaI00/IpeajI0Ke N, 3aIiCy Ha
MOJTyYeHMe YCIYTH, MOJIydeH)e KOHCYJ/IbTalun
10 OKa3bIBa€MbIM yCIyTaM U TIp.)

J0OpOsKeIaTeIbHOCTBIO U
BEXK/IMBOCTbIO PAOOTHMUKOB
opraHusaiymu (obyueHue
COTPYAHUKOB, MOHUTOPYHT
YIOOBJIETBOPEHHOCTH, aHAJIU3
KOHKPETHBIX CUTYaLVi
HEeJIOBOJIbCTBA MOCETUTEJIEN,
BBeJI€H)E CUCTEeMbI HACTABHMYECTBA,
BHYTPEHHMX PErjiaMeHTOB U
CTaHJapTOB MOBeHEHMS
COTPYAHUKOB U P.)

KYJIbTYPHOT'O Pa3BUTHS Cejia
CxopopgHoe»
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

1 HepocTaTouHbIl YpOBEHb YIOBIETBOPEHHOCTH [TpuHSTH MepbI IO MMOBBIIIEHNIO 01 nekabps Yyesa
rosTyvaTesien yCIyT B IeJIOM YCJIOBUSIMU YPOBHSI yIOBJIETBOPEHHOCTHU 2026 roma TaTtbsiHa HukonaeBHa,
OKasaHus yCJIyr B OpraHu3anumn rmosryvaresien yoiyr (ooyuenme nupektop MBYK «llenTp
COTPYOHUKOB, MOHUTOPUHT KYJIbTYPHOT'O Pa3BUTHSI CeJia
YIOBJIETBOPEHHOCTH MTOCPENCTBOM CkopopHoe»
AHKeTMPOBaHMS ¥ OOPATHOM CBSI3M,
aHaJM3 KOHKPETHBIX CUTYaIUiA
HEJOBOJIbCTBA MTOCETUTEJIEN,
BHYTPEHHUX PErJIaMEHTOB U
CTaHIapTOB MOBEIEHMS
COTPYAHUKOB U JIp.)
2 HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabpst Uyesa
MoTyJaTesie yCJIyT OpraHu3aiOHHbIMMA YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Tarbsana HukosaeBHa,
YCJIOBUSIMMU TIPEAOCTABJIEHUST YCITYT noJryyaTesiei ycsryr (ONTUMM3aIs nupextop MBYK «llenTp
MapIIPYTOB ABVMKEHMS TIOCETUTEJIEN KYJIbTYPHOT'O Pa3BUTHSI CeJia
BHYTPM 3[IaHMs], YBeJIMUEHE CkopomHoe»
KOJIMYECTBA HAaBUTALIMIOHHBIX 3HAKOB
M yKasaTeJieil, TEXHUYECKOoe
OCHalleHue " 1ip.)
IInan
0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MAYK I'yOKMHCKOro ropoacKoro okpyra «['yOKMHCKUM TeaTp AJIS AeTel M MOJIOJEKN»
Ha 2026 rop
HaunmeHoBaHMe MepONIPUATHS IO IaHOBbI OTBeTCTBEHHBIN
Ne HepocTaTKku, BbISIBJIEHHbBIE B X0/I€ YCTPaHEHUIO HEIOCTATKOB, WUCIIOJTHUTEJTD
n/ He3aBMCHUMOM OLIEHKM KadecTBa yc.vzonm‘/i BBISIBJICHHBIX B XOJ€ HQBaBI/ICI‘/)IMOI‘/JI peaJiﬁ::uuu (c ykasauuem pamMmmuInm,
I OKa3aHMs YCJIYT OpraHusamnuen OIIeHKM KauyecTBa yCJI0OBUMI MMEHHU, 0TYeCTBa
MepONPUSATUS

OKa3aHMs YCIYT OpraHu3aIen

U JOJ/IKHOCTH)
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IV. [1o6poskenaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

HenocTaTouHbIl YPOBEHb YIOBIETBOPEHHOCTH
MoJTyyaTesiel yCayr JOOPOKeIaTeIbHOCThIO U
BEKJIMBOCTbIO PAOOTHMKOB OpraHu3alium,
obecreunBaoIIMX HEITOCPEICTBEHHOE OKa3aHue
YCJIYTY TPy 0OpallieHuy B OpraHu3aluio

[TpuHSTH MepbI IO MMOBBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
roJTyvaTesen yciayr
IO0OPOKEeTATeIbBHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranusanumu (obyueHue
COTPYIOHUKOB, IePUOANIECKUIA
MOHUTOPVHT YAOBJIETBOPEHHOCTH,
aHaJIM3 KOHKPETHBIX CUTYaLIMIA
HEeJIOBOJIbCTBA MOCETUTEJIEN,
BBeJleH)e CYCTEMbI HACTaBHMUECTBA,
BHYTPEHHUX PErJIaMEHTOB U
CTaHIAPTOB MOBEAEHUS
COTPYAHUKOB U JIp.)

01 mekabpst
2026 roma

[IbsHBIX
Wpuna HukosnaeBHa,
nupexktop MAVK
['y6KMHCKOrO ropoJiCKOro
okpyra «['yOKMHCKMIA TeaTp
ILJIST TETeN VI MOJIOMIEXKI»

V. Y0B/1eTBOPEHHOCTh YCJI0OBUSIMM OKa3aHMS YC/IYT

HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJTyyaTesiel yCJTyT OpraHn3alMOHHbIMMU
YCJIOBUSIMU IPEAOCTABIEHNS YCIIYT

[IpuHSATH Mepbl IO MOBBILLIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
ToJTyyaTesien yciyr
I0OpOsKEIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusanuyu (obyueHue
COTPYIHUKOB, IEPUOANYECKIUN
MOHUTOPVHT YIOBJIETBOPEHHOCTH,
aHaJIM3 KOHKPETHBIX CUTYaLI
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)e CUCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PEIJIaMEHTOB U
CTaHIapTOB MOBEIEHMS
COTPYIOHUKOB U OP.)

01 mexabpst
2026 roma

[IbsaHBIX
Wpuna HukonaeBHa,
nupexktop MAVK
['y6KMHCKOTO rOpOICKOTO
okpyra «['yOKMHCKMIT TeaTp
IJISL eTel M MOJIOZIEXKU »




10 YCTPaHEeHMIO HeJOCTATKOB, BbISIBJIEHHBIX B XO/ie IIPOBeIeHNMS He3aBUCUMOM OLIEHKIM KaueCcTBa YC/IOBUII OKa3saHMS YCIIYT,
MB VK «I'yOKMHCKMI KpaeBegUeCKUil My3en»

ITnau

30

ob6pallleHMs1/5Kamo0/mpeajIoKeHn, 3ariMCu Ha
MOJTyYeHMe YCJIYTH, ITOJTyueHne KOHCYJIbTalyn

10 OKa3bIBaeMbIM YCIyTaM U TIp.)

COTPYJIHUKOB, MOHUTOPUHT
YIOBJI€TBOPEHHOCTH, aHaJIN3
KOHKPETHBIX CUTYaIUi
HEeZOBOJILCTBA MTOCETUTEIEN,
BBeJleH/e CHUCTeMbl HAaCTaBHMNYECTBa,
BHYTPEHHUX pPerjaMeHTOB U
CTaHAAPTOB MOBEIEHUS
COTPYJIHUKOB U JIp.)

Ha 2026 rox
HaumeHoBaHMe MepONIPUSITUS T10 aHOBBI OTBeTCTBEeHHbINI
Ne HenocTaTku, BbISIBJIEHHBIE B X0/ yCTpaHEeHUIO HeJOCTAaTKOB, WUCIIOJTHUTE/Th
n/ He3aBMUCUMOM OLIEHKM KadyecTBa ycgonzm‘/i BbISIBJIEHHBIX B X0/I€ HGBaBMCIfMOﬁ peaJiﬁ::uuu (c ykazaumuem damminmn,
n OKa3aHMs YC/IYyT OpraHu3anuen OLiEHKM KavYeCcTBa yCI0BUH MeponpHaTHS MMEeHM, OTYeCTBa
OKa3saHMs YCJIYT opraHusanyen U TOJIKHOCTH)
II1. locTynnHOCTD yCJAYT AJ11 MHBAJIUAOB
1 OrcyTcTBME CrienMaJbHO 000PYIOBaHHbIX [TpyHSTH Mepbl 1T0 060PYAOBAHUIO 01 mexabps Mbi3uHa
CAaHUTAPHO-TUTMEHNYECKUX TTOMEIeHNN B OpraHmM3alum ClielajabHOTO 2026 rona IN'amua HuxkonaeBHa,
B OpraHmu3anyumn CaHUTAPHO-TUTMEHMNUYECKOTO nupektop MBYK
IIOMelIleHNs «I'yOKMHCKMIT KpaeBeIuecKuin
My3en»
IV. [1o6poskenaTeIbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aIN
1 HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [TpMHSTH Mepbl IO MOBIIIEHNIO 01 mexkabps Mpbi3uHa
MoJTyyaTesiel yCayr JOOPOoKeIaTeIbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTY 2026 roga INanmmua HukosaeBHa,
BEXXJIMBOCTbIO PAGOTHMKOB OPTraHU3aIni, IIpu roJTyvaTesien yciayr nupexktop MBYK
MCIIOJIb30BaHUM AMCTAHIIMOHHBIX (OpPM IOOpOosKeIaTeTbHOCTBIO U «['yORMHCKMI KpaeBeaueCKuii
B3aMMoiecTBUS (110 TesedOoHY, MO 3JIeKTPOHHOM BEXKJIMBOCTbIO PAOOTHUKOB My3ein»
IIOYTe, C ITIOMOILBIO JIEKTPOHHBIX CEPBUCOB opranusanumu (obyueHue
(TToauM 3JIEKTPOHHOT'O
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

2 HenocraTouHblil ypOBeHb YIOBJIE€TBOPEHHOCTU [IpMHSTH Mepbl MO MOBbIIIIEHNUIO 01 mexabps Mpbi3uHa
MOJTyYyaTesiel yCayr B LIEJIOM YCIOBUSIMU YPOBHS YIOBJIETBOPEHHOCTU 2026 roga INanuna HukosaeBHa,
OKa3aHMs yCIyT B OpraHu3aumnmn rmosyvaresien yoiyr (ooyuenue nupexktop MBYK
COTPYJHUKOB, MOHUTOPUHT «I"'yOKMHCKIUI KpaeBeIueCcKuit
YIOBJIETBOPEHHOCTH MTOCPENCTBOM My3eii»
AHKeTMPOBaHMS ¥ OOpPaTHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaIIUiA
HEeJIOBOJIbCTBA MOCETUTENIEN,
BHYTPEHHUX PEIJIaMEHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJHUKOB U JIp.)
3 HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabpst Mbi3uHa
MoTyYaTesiel yCJIyT OpraHu3aiOHHbIMA YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Nanuua HukosnaeBHa,
YCJIOBUSIMU ITPENOCTaBI€HUS YCITYyT roJryyaresiein ycayr (OnTUMU3ainus nupektop MbYK
MapIIPyTOB ABVKEHMUSI TIOCETUTEJIeN «I'yOKRMHCKMUI KpaeBeIueCcKuit
BHYTPMU 30aHMsI, yBeJIMUEHMe My3eii»
KOJIMYECTBA HAaBUTALIMIOHHBIX 3HAKOB
" yKasareJieil, TeXHUYeCKoe
OCHallleHue " 1p.)
IInan
II0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MBVYK «lleHTp HapogHOro TBOpYecTBa VIBHAHCKOro paoHa»
Ha 2026 rop
HaumeHoBaHue MeponpusATHSs 1O aHOBBI OTBeTCTBEHHBIN
Ne HepocraTku, BbisiBJIeHHbIE B X0J€ yCTpaHEeHUIO HeJOCTaTKOB, WUCIIOTHUTE/Tb
n/ He3aBMCUMOM OLIEHKM KadecTBa yc.vzonm‘/i BBISIBJICHHBIX B XOJ€ HQBaBI/ICI‘/)IMOI‘/JI peaJiﬁ::uuu (c ykasauuem pamMmmiInm,
n OKa3aHMs yCJIyT opraHmusanyen OLIEHKU KayecTBa YCJI0BUMA MMeHM, OTYeCTBa
MepOonpUSTHS

OKasaHMs YCIYT OpraHu3aIen

Y IOJIKHOCTM)
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I11. IoCTYynHOCTD YC/IYT AJ1S1 UHBAJINUJ0B

OrcyTcTBUE TyOaAMPOBAaHMS HANTIMCEN, 3HAKOB
" MIHOM TEKCTOBOM U Tpadmueckon nHpopmalmn
3HaKaMU, BBIIOJITHEHHBIMY pejibe(HO-TOUEUHBIM

mpudTom Bpans

[IpuHSTH Mepbl 1O 1yOJIMPOBAHUIO
HaAICeN, 3HaKOB U MHOM
TEKCTOBOM M rpapuueckomn
mHbopMaIMy 3HaKaMu,
BBITIOJTHEHHBIMU pesibe(PHO-
TOYeYHbIM IIprdTOM Bpaiiis

01 mrouga
2026 rona

bensesa
Haranbs BukTopoBHa,
nupektop MKVYK «IllenTtp
HapOAHOTO TBOPUYECTBA
WBHsSHCKOTO
MYHULIMTIQJIbHOTO OKpyTa»

OrcyTCcTBME BO3MOSKHOCTH IIPEIOCTABIEHMS
MHBJINAAM MO CIyXY (CIYXY U 3peHUI0) YCIyT
cyprornepeBoguyKa (TUGI0CypaonepeBOaYNKA)

[IpMHSTH Mepbl 10 MpeJOCTaBIEHNIO
VMHBAJIUAM IO CJIYXY (CIIyXy U
3pEeHMI0) YCIIYT CypAoIepeBoIuMNKa
(TndocypmonepeBogUMKa)

01 mexabps
2026 roma

bensiera
Haranbs BukTopoBHa,
nupektop MKVYK «IlleHTp
HapOAHOTO TBOPUYECTBA
WBHsSHCKOTO
MYHULIMTIAJIBHOTO OKpyTa»

IV. [1o6poskenaTeIbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aIy

HenmocraTouHblil YpOBEHb YIOBJIETBOPEHHOCTU
rosTyvaTesien yCIyT J0O6posKeIaTelbHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aIm,
ob6ecITeunBaloIX IePBUYHbINA KOHTAKT U
MHGOPMIUPOBaHME TTOTyYaTesIs] YCIYTU
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U ITPOYEE)
IIPY HEIOCPEICTBEHHOM OOpallleHu! B
OpraHu3aIuio

[TpuHSTH MepBbI IO MMOBBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
ToJTyyaTesiein yCcIyr
I06GPOKeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusauyu (MOBBILLIEHNE
KBa/IM(UKAILMMA COTPYIHUKOB,
MePUOINYECKU MOHUTOPUHT
YIOBJIETBOPEHHOCTHM ITOCPEACTBOM
aHKeTMPOBaHMs ¥ 0OpPaTHOM CBS3M,
BBeJIeHle CHCTeMbl HACTaBHMYECTBA,
BHYTPEHHUX PErJIaMEHTOB U
CTaHIapTOB MOBEIEHMS

COTPYAHUKOB U JIp.)

01 mexabps
2026 roma

bensesa
Haranbs BukTopoBHa,
nupektop MKVYK «IlenTtp
HapOJHOTO TBOPYECTBA
HBHsIHCKOTO
MYHULIMTIAJIbHOT'O OKpyTa»
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HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU
nosyvaTesien yCIyT JoO6poskeIaTelbHOCTbIO U
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aINN,
obecrieuMBaroONIMX HEITOCPEACTBEHHOE OKa3aHNe
yCayTy Ipu oOpallleHu| B OpraHm3aluio

[TpMHSTH MepbI IO MTOBBIIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTY
MoJTyYyaTesien yciryr
J0OpOsKeIaTeIbHOCTBIO U
BEXXJIMBOCTbIO paOOTHUKOB
opranmusanyu (IMOBbIlLLIEHME
KBa/IMpUKAIMM COTPYIHUKOB,
MepUOIMYECKUII MOHUTOPYHT
YIOBJIETBOPEHHOCTU ITOCPEICTBOM
AHKETMPOBAHMS ¥ OOpPATHOM CBSI3M,
BBeJIeH)E CHUCTEeMbI HACTAaBHMYECTBA,
BHYTPEHHUX pPerjaMeHTOB U
CTaHAAPTOB MOBEIEHMS
COTPYAHUKOB U AP.)

01 mexabpst
2026 roma

bengena
Haranbps BukropoBHa,
nupektop MKVYK «IlenTtp
HapOJHOTO TBOPUECTBA
WBHSIHCKOTO
MYHULIMIIAJIBHOT'O OKpYyTa»

V. Y10B/1€eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMUS YCIYT

HenmocraTouHblil YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabps bensiera
MOJTyyaTesie yCayr B LIEJIOM YCIOBUSIMU YPOBHS YIOBJIETBOPEHHOCTU 2026 roga Haranbsa BukTopoBHa,
OKasaHMs yCJIyr B OpraHu3anumn rosyyaresien yoryr (ooyueHue nupektop MKVYK «IlenTtp
COTPYIHMKOB, OOyyYaroiye HapOAHOTO TBOPUYECTBA
TPEHVHTY ¥ CEMUHAPbl, MOHUTOPVHT VBHSIHCKOTO
YIOBJIETBOPEHHOCTH TTOCPEICTBOM MYHUITUITAIBHOTO OKPYTa»
AHKeTUPOBAaHMS ¥ OOPATHOM CBSI3MH,
aHaJIM3 KOHKPETHbIX CUTYaLUI
HEeJIOBOJIbCTBA MOCETUTEJIEN,
BHYTPEHHMX PErJIaMeHTOB U
CTaHJIapTOB MOBeHEHMS
COTPYAHUKOB U Op.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst bensieBa
MoJTyyaresien yCayr OpraHmM3alyiOHHbIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Haranbst BukTopoBHa,
YCJIOBUSIMU TIPEeSOCTaBJIeHUS YCIIyT roTydaTesien yoIyr (MOBbIllIeHe nupektop MKVYK «LleHTp

IOCTYITHOCTU U CO3JIaHNe
KOM(OPTHBIX YCTOBUN IJIs

HapOOHOT'O TBOpUYECTBa
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MTOCETUTEIEN —ONTYUMMU3ALINS
BHYTpPM 3[,aHMSI, YBeJIMUeHe

" yKasareJiel, TEXHUYeCKOe
OCHallleHue " 1Ip.)

MapHipyTOB OBM>KEHUSI roceTuTesien

KOJIM4yeCTBa HaBUT'AalIMMOHHBIX 3HAKOB

MBHsaHCKOrO
MYHULIUIIAJIBHOT'O OKpYyTa»

ITnaun

110 YCTPAHEHNIO HeI0OCTAaTKOB, BbISIBJIEHHBIX B X0/ie MIPOBeIeHNs He3aBMCUMOI OIIeHKN KauyecTBa YC/IOBUI OKa3aHUS YCIIYT,
MB VYK «/BHIHCKMII UCTOPUKO-KpaeBeaUeCKuil My3en»

YCTaHOBJIEHHOM ITOPSIIKE, MJIM OI0IKETHOMI
cMeTbl (MHGOPMaIs

06 06'beMe TTPEeIOCTaBIISIEMBIX YCITYT)

YTBEP>KIEHHOI'O B YCTaHOBJIEHHOM
3aKoHOAaTe/bcTBOM P® mopsinke, i
OIOIKEeTHOM CMEThI

Ha 2026 rop,
HaumeHoBaHue MeponpusTus o 1aHOBbII OTBeTCTBEHHBIN
Ne HepocraTku, BbIssBJIEHHbIE B X07€ yCTpaHEeHUIO HeJOCTAaTKOB, WUCIIOJTHUTEJIb
1/ | He3aBUCHMOI OIIEHKM KayecTBa ycgop.m?i BbISIBJIEHHBIX B X0/I€ Hesilechoﬁ pea;fi::unn (c ykazauuem pamminmn,
n OKa3aHMS YCJIYT opraHusanyuen OLieHKM KauecTBa yC/I0BMi OKa3aHMs MepompusTHS MMEHM, OTYECTBA U
YCJIYT opraHusanyen JOJDKHOCTU
I. OTKpBITOCTh ¥ JOCTYMHOCTh MHPOpMALVK 00 OpraHu3aumn
1 OrcyTcrBue nHdopmauumu Ha PasmecTuTh Ha Ha MHPOPMALIMOHHbBIX 01 mexkabpst MwTpodaHoBa
MHOOPMAIIMOHHBIX CTeHAAX OpraHu3aIum CcTeHax MHPOpPMAINIO 2026 ropa Haranbs AnekcanapoBHa,
O MaTepUaIbHO-TEXHNYECKOM 0becIieueHnmn 0 MaTepUaJIbHO-TEXHNYECKOM .o gupektopa MBbVYK
MIpeOCTaBIEHNS YCITYT obecrieueHny MpeaoCTaBIeHUs YCITyT «VIBHSIHCKUI CTOPUKO-
KpaeBequecKui1 My3ein»
2 OrcyTcTBMe Ha OPUIIMATIBHOM CaiTe PasmecTuTb Ha OGUIIMATBHOM CaiiTe 01 mexabps MutpodaHosa
opraHmsanyu KOIuUM IilaHa (PUHaHCOBO- opraHmsaiu KOIuio mjaaHa GpuHaHCOBO- 2026 roga Haranbs AnekcanapoBHa,
XO03SIICTBEHHOM JeITeJIbHOCTU OpraHu3alum XO3SIICTBEHHOM JesTeIbHOCTHU .o nupekropa MBYK
KYJIbTYPbI, YTBEPKIEHHOTO B OopraHu3alun KyJbTypbl,

«VIBHSIHCKMIA MICTOPUKO-
KpaeBeIuecKuit My3ein»
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OrcyTcTBre nHdopmanuy Ha opUIMaIbHOM PasmecTuth MHpOpMaLVIO 01 mekabps MuwutpodanoBa
cayTe OpraHu3aluyM O IMPOBEIeHUU Ha oQULIMAJIBHOM CalTe OpraHu3alun 2026 ropa Haranbs AnekcanapoBHa,
HEe3aBJMCUMOM OLIEHKM KauecTBa (CPOKu O TIPOBeIEeHNY He3aBUCUMOM OlLIeHKU .o gupektopa MBbVYK
MIPOBEeIeHNST HE3aBMCMMOI OLIEHKM KauecTBa, KavecTBa (CPOKM ITPOBEIEHMST «VIBHSTHCKUM
KOJIMUECTBEHHbIE Pe3yJIbTaThl OL€HKMU, HEe3aBMCUMOI OI[eHKY KauecCTBa, MCTOPUKO-KpaeBegueCcKuin
TIJIaHbI TI0 YCTPaHEHMIO BbISIBJIEHHBIX KOJIMYECTBEHHbIE Pe3yJIbTaThl OI[€HKMU, MYy3ein»
HEJIOCTAaTKOB) TIJIaHbI 110 YCTPAHEHUIO BBISIBJIEHHBIX
HEeJOCTaTKOB)
I1. IoCTYyMHOCTD YC/IYT AJ151 UHBAJIUAOB
OrcyTcTBMEe TyOAMPOBAHMS AJIS1 MHBAIUAOB [TpyHSTH Mepbl 110 AYOIMPOBAHUIO 01 mexabpst MwuTpodaHoBa
IO CJIYXY M 3PEHUIO 3BYKOBOM [IJISI UHBAJIUIIOB TI0 CJIYXY Y 3PEHUIO 2026 roga Hatanbs AnekcaHapoBHa,
" 3pUTeIbHOM MHbOPMaLN 3BYKOBOM ¥ 3pUTEJIbHOM MH(pOpMaImn n.o gupektopa MBbVYK
«IBHSIHCKUI
MCTOPUKO-KpaeBegyeCcKuin
My3€ein»
OrcyTcTBME BO3MOSKHOCTY ITPeAOCTaBIeHUS [IpMHSTH Mepbl 1O MpefoCTaBIEHNIO 30 mapTta Mutpodanosa
MHBaINAAM IO CITyXy (CJIYXY U 3pEHUIO) MHBaJIUIAM T10 CJIYXY (CJIYXY U 3pEHUIO) 2026 ronma Haranbsi AnekcaHipoBHa,
YCJIYT CypAonepeBoOguUNKa YCIYT CypAonepeBOgUNKa .o nupektopa MBVYK
(TdnocypmonepeBogUYMKa) (TdnocypmonepeBogUMKa) «/IBHSIHCKUI
MCTOPUKO-KpaeBeaueCcKuin
My3en»
OrcyTcTBMe OKa3aHMsT TOMOILLA [IpyHSTH Mepbl 10 06ecIieueHno 30 mapTta Mutpodanosa
pPabOTHMKAMM OPraHM3aLyN, IIPOLLIEeIIINMMI OKa3aHMsI ITOMOIIY pabOTHUKAMMU, 2026 roga Hatanbs AnekcaHapoBHa,
HeoOxomyMoe obyJeHme MIPOIIEAIINMM HEOOXOaMMOe 0OyueHe .o nupexkropa MBYK

(MHCTpyKTHpOBaHKe) (BO3MOKHOCTb
COIPOBOXKAEHMSI PabOTHUKAMMU
OopraHusanym)

(MHCTpYKTUpOBaHKe) (BO3MOKHOCTh
COMPOBOXXAEHMSI paOOTHUKAMM
opraHusarnymn)

«VIBHSIHCKUI
MCTOPUKO-KpaeBeueCcKui
My3ein»
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IV. [1o6poskeaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB O

praHmMsanun

HenocTaTouHblit ypoBeHb
YIOBJIETBOPEHHOCTY TOJTyYaTes e YCIyT
JIOOGPOsKeNIaTeIbHOCTBIO 1 BEXK/IMBOCTHIO

PaBGOTHMKOB OpraHm3alni,
ob6ecreunBaroIX IePBUYUHbI KOHTAKT U

MH(POPMIUPOBaHME TTOyYaTeIs YCIYTU
(paGOTHMKM CIIPaBOYHOM, KACCUPHI 1
rpouee) Mpyu HEIOCPeICTBEHHOM
ob6pallleHM B OpraHu3aIiio

[IpMHSTH Mepbl MO MOBILIEHUIO YPOBHS
YAOBJIETBOPEHHOCTH IOJTyUaTesien
YCIYT JOOPOKeNIaTeIbHOCThIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsainuu (oOydyeHue COTPYAHUKOB,
TPEHVHTY, IEPUOANYECKUI MOHUTOPVHT
YA0BJI€TBOPEHHOCT! MOCPeNCTBOM
AHKeTHPOBAHMS ¥ OOpPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLMiA
HEeZOBOJIbCTBA MTOCETUTENIEN, BBEJIEHME
CUCTEeMbl HACTaBHMUECTBA, BHYTPEHHUX
perjiaMeHTOB U CTaH[apTOB MOBeJeHMUS
COTPYJIHMKOB U JIP.)

30 uronga
2026 rona

MwuTpodaHoBa
Haranbst AynekcaHapoBHa,
n.o nupektopa MBYK
«IBHSIHCKUI
MCTOPUKO-KpaeBeIueCcKuin
My3ein»

HenocTtaTouHblit ypoBeHb
YIOBJIETBOPEHHOCTH ITOJTyYaTes e YCIYT
I0OPOsKEIATETbHOCTBIO U BESKJIMBOCTBIO

PabOTHMKOB OpraHu3allny,

obecreunBaoILMX HEITOCPEICTBEHHOE
OKasaHMe yCJIYTU Ipu OOpallleHnu B
OpraHM3aInIo

[TpuHSATH MepbI TIO MOBBIIIEHNIO YPOBHS
YIOBJIETBOPEHHOCTH TIOJTyvaTesen
YCIIYT TO0OPOXKeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmsaiumu (oOydyeHyue COTPYAHUKOB,
TPEHVHTY, IEPUOANYECKUI MOHUTOPVHT
YIOBJIETBOPEHHOCTH, aHAJIN3
KOHKPETHBIX CUTYyaIMii HeJOBOJIbCTBA
MOCeTUTeIeN, BBeIeH e CUCTEMbI
HaCTaBHMYECTBA, BHYTPEHHUX
perJiIaMeHTOB ¥ CTaHIApTOB IMOBEIEHMS
COTPYAHUKOB U JIp.)

30 uronga
2026 roga

MuwutpodanoBa
Haranbsi AyekcaHipoBHa,
.o gupektopa MBbVYK
«IBHSIHCKUI
MCTOPUKO-KpaeBegyeCcKuin
My3ein»

HenmocraTtouHblit ypoBeHb
YIOBJIETBOPEHHOCTH TOTyYaTesien yCayT
IOOPOKETATETBHOCTBIO U BESKJIMBOCTBIO

pPabOTHMKOB OpraHu3aIu, Ipn
MICIIOJIb30BAHUY OVCTAHIIMOHHBIX (hOopM
B3auMozencTBus (1o tejaedoHy, no

[IpMHSTH MepbI IO MTOBBILIEHNIO YPOBHS
YAOBJIETBOPEHHOCTH TOJTyUaTesien
YCIYT OOPOKEIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusanuyu (06ydeHre COTPYIHUKOB,
obyuarollye TPEHMHTY U CEMMHAPBI,

30 mrons
2026 rona

MwuTpodanoBa
Haranbs AnekcanapoBHa,
1.0 pupekropa MbYK
«IBHSIHCKUM
MCTOPUKO-KpaeBeaueCcKuin
My3ei1»
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9JIEKTPOHHOJ MTOYTE, C TIOMOIIIbIO
9JIEKTPOHHBIX CEPBUCOB (MTOmaun
3JIEKTPOHHOTO ObparlieHus/

sKaso0/mpeyIosKeHN , 3alCK Ha TTOTyYeHNe

YCJIYTU, NOJIyuyeHye KOHCYJIbTaluu o
OKa3bIBaeMbIM YCJIyTam U IIp.)

MOHUTOPUHT YIOBJIETBOPEHHOCTH
TIOCPEICTBOM aHKETUPOBAHUS U
06paTHOM CBSI3M, aHAN3 KOHKPETHBIX
CUTyaLUI HeJOBOJIbCTBA ITOCETUTEJIEN,
BBeJI€HIEe CUCTeMbl HACTaBHMUYECTBA,
BHYTPEHHMX PErJaMeHTOB U CTaHJapTOB
MOBEeIEeHNsI COTPYIHUKOB U AP.)

V. Y0B/1eTBOPEHHOCTh YCI0BUSIMM OKa3aHMS YCIIYT

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl MO MOBbILIEHNIO YPOBHS 30 urons MwuTpodanoBa
YIOOBJIETBOPEHHOCTY TIOTyYaTesIel YCIyT B YIOBJIETBOPEHHOCTH TTOJTyJaTesIen 2026 roga Haranbs AnekcanapoBHa,
11€JIOM YCJIOBUSIMM OKa3aHUS YCJIYT B yciyr (06ydyeHne COTPYIHUKOB, .o nupekropa MBYK
opraHmsaiuu obyuJaroliye TpPeHUHTY U CeMUHAaphI, «VIBHSTHCKUM
MOHUTOPWHT YIOBJIETBOPEHHOCTU MCTOPUKO-KpaeBeIueCcKuin
MIOCPeACTBOM aHKETMPOBAHUS U My3ein»
06paTHOM CBSI3M, aHAJIN3 KOHKPETHBIX
CUTYaIIUI1 HeIOBOJIbCTBA IIOCETUTEJIEN,
BHYTPEHHMX PErJiaMeHTOB ¥ CTaHIapTOB
MOBeIeHNsI COTPYOHMUKOB U [Ip.)
HemocraTtouHnslit ypoBeHb [IpuHSATH Mepbl MO MOBbILIEHNIO YPOBHS 30 urons MwuTpodaHoBa
YIOBJIETBOPEHHOCTU TTOTyYaTeIei yCIyT YIOBJIETBOPEHHOCTU TTOJTyYaTesien 2026 roga Hatanbs AnekcaHapoBHa,
OpraHM3alIOHHbIMU YCIOBUSIMU ycIIyT (TOBbIIIEeHNE AOCTYITHOCTU U n.o gupektopa MBVYK

MIpeOCTaBIeHNS YCITYT

co3maHye KOMMDOPTHBIX YCIOBUIM IJIST
MTOCETUTEJIEN —ONTUMMU3ALINS
MapIIPyTOB IBUKEHMUS TIOCETUTESIEN
BHYTPM 3H0aHMSI, YBEIMUEHME
KOJINYECTBA HABUTAILMOHHBIX 3HAKOB U
yKasareJiell, TeXHUUeCKoe OCHAIlleHN e U

ip.)

«VIBHIHCKUI
JMICTOPUKO-KpaeBeuecKui
MYy3ei»




II0 YCTPAHEHUIO HEAOCTATKOB, BbISIB/JICHHDBIX B X0/€ IIPOBEICHUSA He3aBUCHMO OII€HKHM KavyeCTBa YCJIOBMﬁ OKa3aHusA yCJIyr,

ITnau

MBVYK «KopoyaHCKui1 patlOHHbIN MCTOPUKO-KpaeBeJUeCKU My3en»
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Ha 2026 rop,
HaumeHoBaHMe MepONIPUATHUS I aHOBBI OTBeTCTBEHHBIN
Ne HepocraTku, BbIsSIBJIEHHbIE B X07€ 0 YCTPaHEeHUIO HeJOCTaTKOB, WUCIIO/THUTE/Th
1/ | He3aBUCHMMOM OLIEHKM KadyecTBa YCJIUOBI/Iﬁ BbISIBJICHHBIX B X0/I€ HQSilBI/ICMMOﬁ pea;i)l;):unu (c ykasanuem pamminm,
n OKa3saHMs YCJIyT opraHmusanyen OLieHKM Ka4ecTBa yC/I0BMI OKasaHus MepompUSITIS MMeHM, OTYeCTBa
YCJIYT opraHusanyen U IOJDKHOCTM)
I1. KomdopTHOCTD YC/I0BMIA TPEJOCTaBIEHHbBIX YCIIYT
1 | OrcyrcrBue nabopManyy Ha oDuIMaIbLHOM PasmecTuTh Ha OpUIIMATBHOM CaTe 27 deBpasis HNyouHuH
calTe OpraHM3alun opraHmsanuu nHGopmauuio 2026 roma EBrenni BuktopoBuu,
O CTPYKTYype U OpraHe yIpaBJIeHUS O CTPYKTYype U OpraHe yIpaBJeHUs nupexktop MBYK
OpraHu3alym KyJIbTYypPbl OopraHmusaiym KyJabTypbl «KopouaHckuit paitoHHbIN
MCTOPUKO-KpaeBeaueCKuin
My3ein»
I11. IoCTynHOCTD YC/AYT AJ1S1 UHBAJINU0B
OrcyTcTBME MEIIeXOOHbIX ITYTEN IBUKEHMS OpraHu3oBarTh IelIeXoIHbIe ITYTU 01 mekabpst Hy6uHuH
(ucnosib30BaHMe MpeaynpesKaaroImnX 1 IBVKeHMs (MCIOJIb30BaHNe 2026 rona EBrenmit Bukroposuu,
HAaIpaBJISIOIINX 3JIEMEHTOB MpeayIpeXAA0IMX ¥ HAPaBJISIOLINX nupexktrop MBYK
MHGOPMUPOBAHUS IJIS1 MHBAIUIOB C 3J71eMeHTOB MH(POPMUPOBaHUS )11 «KopouaHckuit paitloHHbIN
HapyIlIeHNeM CIyXa U 3peHust VMHBAJIMIOB C HapYIIEHNEM CTyXa U MCTOPUKO-KpaeBeqyecKuin
3peHus MYy3€ein»
IV. [1o6poskenaTeIbHOCTD, BEKJIMBOCTh PA0OOTHMKOB OPraHU3aIy
HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl O MOBbIIIEHNIO YPOBHSI 01 mexabps HyouHuH
YIOBJIETBOPEHHOCTH TTOTydaTeIEN YCIYT YIOBJIETBOPEHHOCTH TTOTyYaTeeN yCIyT 2026 ropa EBrennin BukropoBuu,
JIO6POKeNaTeTIbHOCTbIO U BEXXIMBOCTBIO I06POsKeNaTeTbHOCTBIO U BEXXJIMBOCTHIO nupektop MBYK
PaGOTHMKOB OpraHMU3aIuu, pabOTHUKOB opranusanuu (obyueHue
ob6ecrieunBaroONIMX MEPBUYHbBI KOHTAKT U

COTPYIHUKOB, ITEPUOINYECKUI

MH(pOpMMpOBaHMe MOTyUaTessl YCIyTu

MOHUTOPUHI' YOOBJICTBOPDEHHOCTU

«KopouaHCKuit paliOHHbIN
MCTOPUKO-KpaeBeIueCKuin

My3ein»



(paGOTHMKM CIIPaBOYHOM, KACCUPHI U
mpouee) Mpy HeroCpeCTBEHHOM
obparllieHn” B OpraHn3almio

MTOCPEeICTBOM aHKETUPOBAHUS U
0OpaTHOM CBSI3Y, aHAJIM3 KOHKPETHBIX
CUTYaIMI1 HeJIOBOJIbCTBA ITOCETUTEJIEN,

BBeJIeH)e CHMCTEeMbl HACTaBHMYECTBA,

BHYTPEHHMX PErJIaMeHTOB M CTaHIapTOB

MOBeJIeHNsI COTPYAHUKOB U AP.)

39

V. Y0B/1eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMUS YCIYT

1 HenocraTtouHblit ypoBeHb [IpuHATL MepbI MO MOBIIIEHNIO YPOBHSI 01 mexabps Hy6uHuH
YAOBJETBOPEHHOCTH TOTyYaTesien yCIyT B | YAOBJIETBOPEHHOCTU TOJTyUyaTesiein yCIyr 2026 roma EBrennin BuktopoBuu,
1I€JIOM YCJIOBUSIMU OKa3aHWUS YCJIYT B (TIOoBbIlIIEHME TOCTYITHOCTYU U CO3JaHue nupexktop MBYK
opraHmsaiun KOMGOPTHBIX YCJIOBUM IJIS1 TOCETUTENIEN «KopouaHckuit paitOHHbIN
—ONTUMM3ALMS MApIIPYTOB ABUKEHUS MCTOPUKO-KpaeBeayeCcKuin
MMOCeTUTeIeN BHYTPY 3[aHNS, My3eii»
yBeJIMYeHMe KOJIMYEeCTBa HaBUTAIMOHHBIX
3HAKOB U yKa3saTeJiell, TeXHUYeCKOe
OCHallleHe " 1Ip.)
IInan
10 YCTPAHEHNIO HeI0CTATKOB, BbISIBJIEHHBIX B X0/ie POBe/IeHNsI He3aBMCUMOI OI[eHKYM KauyeCcTBa YCJIOBUM OKa3aHMUs YCIYT,
MBYVYK «[lom pemecen»
Ha 2026 rop,
HepocraTKku, BbIsIBJIEHHbIE B X07€ HaumeHoBaHue MeponpusATHS 1O IlnaHoBbIN OTBeTCTBEHHBIN
HEe3aBUCUMOM OLIEHKM KayecTBa YCIOBUM YCTpaHEeHUIO HeJOCTaTKOB, CpPOK WUCIIOJTHUTETb
Ne OKa3aHuA YCJIYT OpraHu3armen BbISIBJICHHBIX B X0/ie He3aBUCHMOM peanusanumn (c ykazauuem hamminmn,
n/ OIIEHKM KavyeCTBa YC/IOBUI OKa3aHUsI | MepPONpPUSITUS MMeHM, OTYeCTBa
n yCJIYT OpraHmu3amnuen U TOJDKHOCTM)
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I.OTKpPBITOCTH M AOCTYITHOCTh MH(MOpMaIu

OrcyTcTBUE Ha OQUIMATIBHOM CAlTe PasmectuTh Ha ouiMaILHOM CaiiTe 30 suBaps Ocrtpas
opraHusaiuu B MHGOpPMalMOHHO- opraHmsanyu B MHGOPMAaIMOHHO- 2026 roma TartbsiHa CepreeBHa,
TeJIEKOMMYHMKALMOHHOM ceTn «HTEepHeT» TEJIEKOMMYHUKAIIIOHHOM CEeTH nupektop MBVYK «Jlom
KOITMM YCTaBa OPTaHU3aLMM KYJIbTYPhI «/IHTepHeT» KomuM ycraBa pemecesn»
OpraHm3aln KyJabTypbl
OrcyTcTBMe Ha OPUIIMATIBHOM CaliTe PasmecTuTb Ha OQUIIMATBHOM CaiiTe 27 deBpansd Octpas
opra"msanyuy B MHGOPMaLMMOHHO- opraHmsanyuy B MHGOPMaLMOHHO- 2026 ropa TatbsiHa CepreeBHa,
TeJIEKOMMYHMKALMOHHON ceTu « HTepHeT» TeJIEKOMMYHUKAIIMOHHOM CEeTU nupektop MBbYK «lom
KON TjIaHa (PMHAHCOBO-XO3IMCTBeHHOM | «VHTepHeT» KOmuIo IiaHa (pMHaHCOBO- pemMecesi»
IesITeTbHOCTY OPraHu3alun KyJIbTYPbI, XO3STICTBEHHOM JIeSITeTbHOCTYU
YTBEPKAEHHOTO B YCTAHOBJIEHHOM OpraHM3alumn KyJabTypbl,
3aKoHOJaTeibcTBoM Poccuiickon YTBEPKIEHHOTO B YCTaHOBJIEHHOM
depepaliyy nopsiake, UM OI0IKETHOM 3aKOHOZaTe/IbCTBOM Poccuiickoin
cMmeTbl (MHbOpMaIys ®depepanyy Nopske,
06 06beme ITpeoCTaBIISIEMbIX YCJIYT) MM GI0IKETHOM cMeThl (MHbOopMaLus
06 06'beMe TTPeOCTaBISIEMbBIX YCITYT)
II1. JoCcTynHOCTD YCAYT AJIS1 MHBAJIUAOB
OTcyTCcTBME CMEHHBIX Kpeces-KOJISICOK [TpuHATH MephI 10 0OecIeueHnIo 01 mexabps Octpas
CMEHHbIMU KPeCJI0-KOJISICKaMU 2026 roma TartbsiHa CepreeBHa,
nupektop MBYK «Jlom
pemecesn»
OrcyTcTBMe TyOaMpOBaHMS AJIS1 MHBAIUAOB [IpuHATH Mepbl 1O IyOIMPOBAHNIO 01 mekabps Octpas
IO CJIYXY U 3pEeHUI0 3BYKOBOM U 3PUTETbHOM IIJISI UHBAJIUIOB TIO CJTYXY U 3PEHUIO 2026 roga TatbsiHa CepreeBHa,
MHboOpMaLn 3BYKOBOM U 3pUTeJIbHOM MH(pOpMaImn nupexTop MBYK «Jlom

pemeces»
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OTcyTcTBME BO3MOKHOCTY ITPEAOCTABIIEHNST [TpyHSTH MepbI 10 MTPeOCTaBIEHNIO 01 mexabpst Ocrpas
MHBaIUAAM IO CIyXy (CJIYXY U 3peHUIO) MHBaIUAAM IO CIyXy (CIyXy U 2026 roma Tarbsina CepreeBHa,
YCJIYT CypAOIepeBoOgYMKa 3PEeHNI0) YCIYT CypAoINepeBOaUMKa nupexktop MbYK
(TdnocypaonpeBogUYMKa) (TdnocypmonpeBogUMKa) «Jlom pemecesn»
OrcyTcTBME OKa3aHMs TOMOILA [IpyHSTH Mepbl 10 06ecIieueHnIo 01 mexabps Ocrtpas
PabOTHMKAMM OPraHM3aLyM, IPOLIEIIINMMI OKa3aHMs ITOMOIIY PabOTHUKAMMU, 2026 roga Tatbsina CepreeBHa,
HeobxomuMoe obyuyeHme MPOILIEeIINMM HEOOX0MMOoe 0byUueHme nupektop MBYK

(MHCTpyKTUpOBaHMe) (BO3MOKHOCTb
COITPOBOXKAEHMS] PAOOTHMKAMMU
OpraHmsanyn)

(MHCTpYKTUpOBaHKe) (BO3MOKHOCTh
COITPOBOXKAEHMS] PAaOOTHUKAMM
OpraHm3saLyn)

«Jlom pemecesn»

IV. lo6posxen

dTeJIbHOCTb, BEJK/IMBOCTD pa60THI/IKOB opraHnmsanmnmn

HenmocraTtounblit ypoBeHb [IpuHSATH Mepbl MO MOBBILLIEHNIO 01 mexabpst Octpas
YIOBJIETBOPEHHOCTU ITOTyYaTesIei yCIyT YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga TatbsiHa CepreeBHa,
IIO6POsKeIaTeTbHOCTbIO U BEXKIMBOCTHIO rnosyvaTesen yciayr nupexktop MBbYK

pPaBOTHMKOB OpraHM3aInN, IOOpOXKeNaTeIbHOCThIO U «[Tom pemecen»
ob6ecreunBaroIIMX MePBUYHBIN KOHTAKT U BEKJIMBOCTbIO PAOOTHMKOB

MHGOPMIUpPOBaHMe TTOTyYaTesisl yCIyTu opranusaiumu (obyueHue
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U COTPYJIHUKOB, BBeIEeHME CUCTEMBbI
mpouee) NPy HEMOCPEICTBEHHOM HaCTaBHMYECTBA, BHYTPEHHUX
obpallleH! B OpraHu3aLuio peryjiaMeHTOB U CTaHJapTOB MOBeHeHMS
COTPYAHUKOB U AP.)
V. Y0B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMS YCIYT

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl MO MOBBILLIEHNIO 01 mexabps Ocrtpas

YIOBJIETBOPEHHOCTY TTOTyYaTeIEN YCIYT YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Tatbsana CepreeBHa,
OpraHM3alIOHHBIMU YCIOBUSIMU roJryvaresien ycayr (ooyueHue nupektop MbYK

MpeoCTaBIeHNs YCITYT

COTPYIHUKOB, MOHUTOPUHT
YAOBJIETBOPEHHOCTH ITOCPEACTBOM
aHKeTMPOBaHMs ¥ 0OpPaTHOM CBI3U

 1p.)

«J/lom pemecesn»




ITnau

110 YCTPAHEHNIO HeI0CTAaTKOB, BhISIBJIEHHBIX B X0/ie POBeIeHNSI He3aBMCUMOM OI[eHKNM KauyeCcTBa YCIOBUM OKa3aHMUs YCIYT,
MKYK «PaitoHHBIN KpaeBeguecKuit mysen» KpacHeHCKOro MyHUIIUMIIATBHOTO OKpyra

Ha 2026 rop
HaumeHoBaHMe MepONIPUSITHUS T10 I aHOBBI OTBeTCTBEHHbIN
Ne HenocTaTku, BbISIBJIEHHbIE B X0/ YCTpaAHEHMIO HeJIOCTATKOB, WUCIIOJTHUTE/Th
1/ | He3aBUCHMOI OIIEHKM KadyecTBa YCJIOBMﬁ BbISIBJIEHHBIX B X0/I€ He3§BMCMM0171 pealiﬁ::unn (c ykazauuem pammianmn,
n OKa3aHMs YCJIYT opraHusammen OLleHKM Ka4ecTBa yC/I0BMI OKasaHus MepOmpUSTHS MMeHHU, 0TYeCTBa
yCJIYT OpraHusanuen U TOJ/KHOCTH)
[.OTKpPBITOCTDH M JOCTYITHOCTH MHpOpManu
1 OrcyTcTBMe Ha OPUIIMATIBHOM CaliTe Pasmectutb Ha ouiIMaILHOM CaiiTe 01 deBpans HdypoBa
OpraHmsanyuu opraHmsanyuy B MHGOPMaLMOHHO- 2026 ropa Ounbra HukosaeBHa,
B MH(POPMALIMIOHHO-TEJIEKOMMYHMKALIVOHHOM TEJIEKOMMYHMKAIIMIOHHOM CeTHU IUPEKTOP
cetu «/IHTepHeT» KOMMM TIaHa PrHAHCOBO- | «/IHTepHeT» KOIMIO myiaHa (pMHAHCOBO- MKVK «PaitoHHbI
XO3SIICTBEHHOM JIeSITeJIbHOCTY OpraHu3alumn XO3SIICTBEHHOM JIeSITeIbHOCTU KpaeBequecKuin Mysei»
KYJIbTYPbI, YTBEPKIEHHOTO B OpraHmM3alyu KyJabTyphl, KpacHenckoro
YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM YTBEP3KIEHHOI'O MYHULIMITIBHOT'O OKPYTa
Poccuiickon ®@emepaiiy nopsiake, Uim B YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM
610/1KeTHOM cMeThI (MHGbOpMaIs Poccuiickon @epepaiiny rnopsiake,
06 o6bemMe ITPeoCTaBIISIEMbIX YCIIYT) MM GI0IKETHOM cMeThl (MHbOopMaLus
06 06 beMe TTPeIOCTaBIISIEMBIX YCITYT)
II1. locTynIHOCTB YC/AYT JJIsI UHBAJIU/0B
OrcyTcTBME aianTUPOBAHHBIX JUQPTOB, [IpuHSTH Mepbl MO 060PYIOBAHUIO 01 mexabps IypoBa
MOpPYYHEeH, pacCllMPEHHbIX TBEPHBIX IPOEMOB MOMeIeHNsT OpraHu3alun 2026 roma Onpra HukonaesHa,
aJanTUPOBAHHBIM JU(TOM, IUPEKTOP
MOPYYHSIMU, PaCIIMPEHHbIMU MKVK «ParioHHbIN
IBEPHBIMU ITPOEeMaMu KpaeBequecKuin Mys3ein»
Kpachenckoro
MYHULIMIIAJIbBHOI'O OKPYTa
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OrtcyTcTBME ny6IMPOBaHMSI IS MHBAJIUIOB [TpuHATH MepbI IO yOJIMPOBAHUIO 01 nexabps HypoBa
IO CJIYXY U 3PEHUIO 3BYKOBOU [IJISI UHBAJIUIIOB TI0 CJIYXY U 3PEHUIO 2026 roga Osnbra HukosnaeBHa,
" 3pUTeIbHOM MHGbOPMaLN 3BYKOBOM U 3pUTEJIbHOM MH(pOpMaImn OUPEKTOP
MKYVYK «Paitonnblit
KpaeBeIuecKuii My3ein»
Kpacnenckoro
MYHUIUITAIBHOTO OKpyTa
OrcyTcTBME BO3MOKHOCTY ITPeAOCTaBIeHUS [IpMHSTH Mepbl 1O MpefoCTaBIEHNIO 01 nekabps HypoBa
MHBaIMAAM IO CITyXy (CJIYXY U 3peHUIO) MHBaIMAAM IO CIyXy (CIIyXy U 2026 roma Onbra HukonaesHa,
YCIYT CypAonepeBoguMnKa 3peHMI0) YCIYT CyploliepeBogYMKa IOUPEKTOP
(TudnocypaonpeBogUMKa) (TudnocypmonpeBogUYMKa) MKYVYK «PaitonnbIit
KpaeBequecKuin Mysei»
Kpacuenckoro

MYHUIIMIIAJIbHOTO OKpYyTa

IV. Tooposxen

adTeJIbHOCTb, BEJK/IMBOCTD paGOTHMKOB opraHnmsanmnmn

HenmocraTtouHblif ypoBeHb [IpuHSATH Mepbl MO MOBBILLIEHNIO 01 mexabpst HypoBa
YIOBJIETBOPEHHOCTY TTOTyYaTeIeN YCIYT YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Onbra HukonaeBHa,
IOOpOsKeaTeTbHOCTBIO U BESKJIMBOCTBIO roJryyaresiein yciyr IUPEKTOP

PabOTHMKOB OpraHU3allnm, I0OpOsKeaTeTbHOCTBIO U MKYVYK «PaitoHHbIN
0b6ecITeunBaroONIMX MEPBUYHbBIN KOHTAKT U BEXKJIMBOCTbIO PAOOTHMKOB KpaeBeIueCKuii My3ei»
MHbOpMUPOBaHMe OTydaTesIs YCIYTU opraHmsanuu (obyueHue KpacHeHnckoro
(pabOTHMKM CITPABOYHOM, KACCUPBI U COTPYIOHUKOB, ITEPUOANYECKUI aHAJIN3 MYHUIIUIIJIbHOTO OKpyTa
MpoyYee) Py HEIOCPeICTBEHHOM KOHKPETHBIX CUTYaIUi HeJIOBOJIbCTBA
obpaleHn B OpraHn3aluio MTOCETUTEJIEN, BBEIEHME CYCTEMBbI
HACTaBHMYECTBA, BHYTPEHHUX
perjilaMeHTOB ¥ CTaHJapTOB MOBeHEHMS
COTPYIHUKOB ¥ JIP.)

HenocraTtouHblilt ypoBeHb [IpuHSTH Mepbl 1O MOBBILLIEHNIO 01 nekabps IypoBa
YIOBJIETBOPEHHOCTY ITOTyYaTeJIeN YCITYT YPOBHSI YIIOBJIETBOPEHHOCTH 2026 roga Osbra HukosaeBHa,
IOOGPOKeNIaTETbHOCTBIO U BEXKIMBOCTHIO MoJTyvaTesen yCiayr IOVPEKTOP

PabOTHMKOB OpraHusaium, Ipu JIoOposKeIaTeIbHOCTBIO U MKYVYK «PaiioHHbIM

JICITIOJIb3OBAHUMN OVCTAHIVMOHHDBIX (I)OpM

BEJKJIMBOCTBIO pa6OTHI/IKOB

KpaeBeJUYeCcKuil My3en»
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B3aumMoencTBus (1o tejaedoHny, mo
9JIEKTPOHHOM TI0UTe, C TOMOIIIbIO
3JIEKTPOHHBIX CEPBUCOB (MOga4YMn

3JIEKTPOHHOI'O
o6 paleHus/S5KaI00/TIpeaI0KeH, 3aIMCH Ha
MOJTyYeHne yCayTu, MojiydyeHmne
KOHCYJIbTAIlMM IO OKA3bIBAEMBIM YCJIYTaM U

opranusanumu (obyueHne
COTPYIHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
AHKeTMPOBaHMS ¥ OOPATHOM CBSI3M,
BBeJIeHe CYCTEeMbl HACTAaBHMYECTBA,
BHYTPEHHMX PErjiaMeHTOB U
CTaHJApTOB MOBEEHNSI COTPYIHUKOB U

KpacHeHnckoro
MYHMIIUIIAJIbHOTO OKpyTa

np.) Ap.)
V. Y10B/1eTBOPEHHOCTb YC/I0BUSIMM OKa3aHMS YC/IYT
1 HenmocraTtouHnblit ypoBeHb [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexkabpst HypoBa
YIOBJIETBOPEHHOCTU TTOTyYaTesIei yCayT YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Osnbra HukosnaeBHa,
OpraHM3aIMOHHbIMY YCJIOBUSIMU nostyyaTesien yciyr (ooyueHue IOVPEKTOP
MpegoCTaBJIeHUST YCIIYT COTPYAHUKOB, MOHUTOPUHT MKYVYK «PaiioHHbIN
YAOBJIETBOPEHHOCTM, aHAJINU3 KpaeBeIuecKuii My3ein»
KOHKPETHBIX CUTYyaIMii HeJOBOJIbCTBA KpacheHnckoro
MOCeTUTENIe}, BHYTPEHHUX MYHULIMTIJIBHOTO OKPYyTa
peryiaMeHTOB ¥ CTaHIapPTOB ITOBEIEeHNS
COTPYAHUKOB U [Ip.)
IInan
0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B XO/€ IIPOBeJeHNSI He3aBMCYMMOM OL€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MB VYK «KpacHorBapaeicKkuit KpaeBequecKuil My3sen»
Ha 2026 rop,

HepocTraTKku, BbISIB/IEHHbIE B X0/ HaumeHoBaHMe MepONIPUATHS TI0 IInaHoBbIN OTBeTCTBEHHBIN

No He3aBUCUMOM OLIEHKM KayeCcTBa YCIOBUM YCTPaHEeHUIO HeIOCTATKOB, CpOK UCIIOJTHUTEJIb

) OKa3aHuA YCJIYT OpraHu3anyen BBISIBJICHHBIX B X0/€ He3aBUCHMOM peanusanumn (c yrasanmem pammiinmu,

n/ OIIEHKM KaueCcTBa YCJIOBUM OKa3aHUSI | MepONPUSITHUS UMEHM, OTHECTBA

| YCJIyT opraHusanmein M I0/DKHOCTH)
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I1I. TocTynHOCTD YC/IYT AJIS1 MUHBAJINUOB

OrcyTcTBME OKa3aHMST TOMOILN [IpyHSTH Mepbl 10 06ecIIeueHnIo 01 mexabpst Amvnonbckas
PabOTHMKAMM OPraHM3aLyM, IPOLLIe MMM OKa3aHMs ITOMOIIY pPabOTHUKAMMU, 2026 ropa anuna AnekceeBHa,
HeoOxoayuMoe obyueHue MpoIIeAIIMMY HeoOX0oaMMoe oOyUueHme nupektop MBYK
(MHCTpPYKTUPOBaHMe) (BO3MOXXHOCTb (MHCTpPYKTUpPOBaHMe) (BO3MOXXHOCTh «KpacHorBapaenckui
COITPOBOXKAEHMS] PaOOTHMKAMMI COTTPOBOXKAEHMS] PAOOTHUKAMM KpaeBeIuecKuii My3ei»
OpraHm3aIyn) OpraHu3alyn)
IV. [1o6poskeaTe/IbHOCTD, BEKJIMBOCTh PA0OTHMKOB OPraHU3aIN

HenocraTtouHblit ypoBeHb [IpMHSTH MepbI MO MOBBILLIEHNIO YPOBHSI 01 mexabps Smmnonbckas
YIOBJIETBOPEHHOCTH TTOTyYaTesIeN yCayT YIOBJIETBOPEHHOCTH TOTyvaTesen yCiayr 2026 rona annHa AnekceeBHa,
IO6POsKeNIaTETbHOCTBIO U BEXKIMBOCTHIO IOO6POSKENTATETbHOCTBIO U BEXXJIMBOCTHIO nupexktop MBbYK

PaGOTHMKOB OpraHM3allni, pabOTHMKOB opraHusaiuu (obyueHue «KpacHorBapaeckmit
obecreunBaloONIMX MEPBUUHbBIA KOHTAKT U COTPYIHUKOB, I€PUOANYECKUN KpaeBeIuecKuii My3ein»

MHGOPMIUPOBaHME TTOTyYaTesIs YCIyTU MOHUTOPVHT YIOBJIETBOPEHHOCTM
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U MTOCPEeNCTBOM aHKETUPOBAHUS U
rpoyee) Py HEMoCcpe,CTBEHHOM 06paTHOM CBSI3M, aHAIN3 KOHKPETHBIX
ob6pallleHM B OpraHu3aImio CUTYaIIMI1 HeJIOBOJIbCTBA ITOCETUTEJIEN,
BBeJIeH)e CMCTeMbl HACTAaBHMYECTBA,
BHYTPEHHMX PErJIaMeHTOB M CTaHIapTOB
MOBeJIeHNsI COTPYAHUKOB U Ip.)

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl O MOBbIIIEHNIO YPOBHSI 01 mexabpst SAmMnonbckas
YIOBJIETBOPEHHOCTY TTOTyYaTeIeN YCIYT YIOOBJIETBOPEHHOCTY TTOJTy4YaTesIen yCayT 2026 ropa anuua AnekceeBHa,
IO6POsKeNIaTeTIbHOCThIO U BEXXIMBOCTBIO I 06POsKeNaTeTbHOCTBIO U BEXXJIMBOCTHIO nupektop MBYK

pPabOTHMKOB OpraHM3aInN, paboTHMKOB opraHusaiyum (obydeHue «KpacHorBapaenckni
obecreunBaroONIMX HEITOCPEACTBEHHOE COTPYIHVKOB, IEPUOANYECKIN KpaeBeIuecKuii My3eii»
OKasaHue yCJIYTHU Mpu oOpalieHnu B MOHUTOPUHT YJIOBJIETBOPEHHOCTH,
OpraHu3aImio aHaJIM3 KOHKPETHbBIX CUTYaLUN
HEeJIOBOJIbCTBA ITOCETUTESIEN, BB EHIE
CUCTEeMbI HACTaBHMYECTBA, BHYTPEHHUX
perjilaMeHTOB U CTaHJapTOB MOBeHeHMS
COTPYAHUKOB U AP.)
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HemocraTtouHnslit ypoBeHb
YAOBJIETBOPEHHOCTH TOJTyYaTesen yCIyT
IO6POsKeIaTeTbHOCTBIO U BEXXIMBOCTHIO

pPabOTHMKOB OPraHU3AIN, TIPU
MICIIOJTb30BaHUM TUCTAHIIMOHHBIX (OPM
B3auMoencTBu (10 TeaedoHy, 1o
9JIEKTPOHHOM TIOYTE, C IIOMOIIIbIO
3JIEKTPOHHBIX CEPBUCOB (ITOJaun
9JIEKTPOHHOTO obOpalieHusy/
SKaJI06/TIpeIJIoKe M, 3aMCY Ha TTOTyYeHne
YCJTYTU, TIOJTyYeH) e KOHCYJIbTAIVN 10
OKa3bIBAEMBIM yCJIyTaM ¥ TIp.)

[IpyHATH MepbI IO TIOBBILLIEHUIO YPOBHSI
YIOBJIETBOPEHHOCTH TIOTyYaTesei yCayr
I0OpOXKeIaTeIbHOCTbIO U BESKJIMBOCTBIO
pabOTHMKOB opraHm3anuu (obyueHue
COTPYIHUKOB, MOHUTOPUHT
YAOBJIETBOPEHHOCTHU ITOCPEACTBOM
AHKETHPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLMiA
HEeI0BOJIbCTBA NIOCETUTEIEN, BBEIeHNE
CUCTeMbl HAaCTAaBHMYECTBA, BHYTPEHHUX
perJiaMeHTOB M CTaHJapTOB MOBeIeHNSI
COTPYJHMKOB U AD.)

01 mexabpst
2026 roma

SMnonbckas
annna AnekceeBHa,
nupexktop MBbYK
«KpacHorBapaenckmi
KpaeBequecKui1 My3ein»

V. YII;OBJIETBOI)GHHOCTB YVCIOBUSIMU OKa3aHUSA YCIIYI

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl IO MOBbIIIEHNIO YPOBHSI 01 mexabpst AmMnonbckas
YIOBJIETBOPEHHOCTY TTOTyYaTeIEN YCIYT YIOBJIETBOPEHHOCTH TTOTyYaTe e yCIyT 2026 ropa Nannna AnekceeBHa,
OpraHM3alOHHBIMU YCJIOBUSIMU (obyueHMe COTPYAHMUKOB, OOyUarolye nupektop MbYK
MpefoCTaBIeHNs YCITYT TPEHUHTU U CEMMUHAPbl, MOHUTOPUHT «KpacHorsapaenckuin
YIOBJIETBOPEHHOCTH MTOCPENCTBOM KpaeBeIuecKuii My3ei»
aQHKETMPOBAHMSI U OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHbIX CUTYaLUI
HEeJIOBOJIbCTBA ITOCETUTEIEN,
BHYTPEHHMX PEIJIAMEHTOB M CTaHapTOB
NOBeJIeHNsI COTPYAHUKOB U Ip.)
HenmocraTtouHblit ypoBeHb [IpuHATE Mepbl IO MOBbIILIEHNIO YPOBHSI 01 mexabps AmMnonbckas
YIOOBJIETBOPEHHOCTY TTOTyYaTesIeN YCIYT B | yAOBJIETBOPEHHOCTU TOJTyUYaTeIei yCIIyT 2026 ropa Nanuna AnekceeBHa,
1[eJIOM YCJIOBUSIMU OKa3aHUS YCIYT B (ToBBILIEHME TOCTYITHOCTU U CO3[laHue nupektop MBYK
opraHusaium KOMGbOPTHBIX YCJIOBUM IJIS1 TIOCETUTENIeN «KpacHorBapaenckuin

—ONTUMMU3ALNS MapIIPyTOB IBUKEHUS
ITOCETUTENIEN BHYTPU 3[aHNS,
yBeJIMueHMe KOJIMYeCTBa HaBUTalIMOHHBIX
3HAKOB U yKa3saTesel, TeXHUUeCKoe
OCHallleHue " 1ip.)

KpaeBeIuecKui My3ein»
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110 YCTPAHEHMIO HeI0OCTAaTKOB, BbISIBJICHHBIX B XO/ie MIPOBeIeHNs He3aBMCUMOI OI[eHKNM KauyeCTBa YC/IOBUI OKa3aHMUs YCIYT,
MBVYK "HoB00CKO/JIbCKUI KpaeBeJuecKuit my3sen"

Ha 2026 rop,

HepocTaTKy, BbIsIBJICHHbBIE B X0/€
He3aBUCUMOJ OIIEHKM KadyecTBa yCI0OBUA
OKasaHMs YCIYT OpraHusaIyen

HaumeHoBaHMe MepONIPUATHS TI0
yCTpaHEHUIO HeJOCTATKOB,
BBISIBJICHHBIX B X0/I€ He3aBUCUMOM
OI[eHKM KauyeCcTBa YC/IOBUI OKa3aHMUS
YCJIYT OpraHu3anuen

ITnaHoBBIN
CpOK
peausanumn
MepOIPUSITHUS

OTBeTCTBEHHBIN
WUCIIOTHUTE/Th
(c ykazauuem amminmn,
MMEHHU, 0TYECTBA
U JOJDKHOCTH)

I. OTKpBITO

CTh ¥ JOCTYITHOCTh MHGOpManum 00 OpraHm3anmumu

OrcyTrcTBue nHbopManyy Ha
MH(GOPMAIIMOHHBIX CTEH/IaX B MTIOMEILEHNN
OopraHM3aIuu O IIPOBeIeHNI He3aBUCUMON

OIIeHKM KadyecTBa (CPOKM MPOBeIeHMsT
HEe3aBMCMMO OLIEHKM KauecTBa,
KOJIMYECTBEHHbIE Pe3YJIbTAThl OLIEHKH, TIJIaHbI
10 YCTPAHEHMIO BBISIBJIEHHBIX HEIOCTATKOB)

PasmecTuTh Ha MHOOPMAIMOHHBIX
CTeHJIaX B TIOMEIIeHUY OPTaHU3aLN
MHGpOPMaIMIO O TPOBENEeHUN
HEe3aBMCMMOM OLIEHKM KauecTBa (CPOKU
MIPOBeIeHNST HE3aBUCUMOM OLIEHKU
KavyecTBa, KOJIMYECTBEHHbIE Pe3YJIbTaThI
OLI€HKU, TIJIaHbI 110 YCTPaHEHUIO
BbISIBJIEHHBIX HEJJOCTATKOB)

01 murong
2026 roma

KoBanena
KOs HukosaeBHa,
nupexktTop MBbYK
«HoBoocKkoIbcKMM
KpaeBeIuecKuit My3ein»

OrcyTcTBMEe Ha OQUILIMATBHOM CailTe
opraHm3aium B MHPOPMAaIIOHHO-
TeJIEKOMMYHMKAIMOHHOM ceTu «HTepHeT»
mHGOpPMaINM O MaTEPUATbHO-TEXHNYECKOM
obecrieueHUM IPeIOCTaBIeHMS] YCITYT

Pasmectutb Ha ouIiIMaILHOM CaiiTe
opraHmsaiuu B MH(GOpMaIIOHHO-
TeJIEKOMMYHUKAIIMIOHHOM CeTU
«nTepHer» MHpOpMaLio
0 MaTepUaIbHO-TEXHNYECKOM
obecrneyeHny MpeioCTaBIEHUS YCITYT

01 mrousa
2026 roma

KoBanena
HOmms HukosaeBHa,
nupexktop MBVYK
«HoBoockobckuit
KpaeBequecKui1 My3ein»

OTcyTtcTBre MHbOpMaLy Ha OpUIIMATBHOM
caiiTe opraHM3aluuy B MHGOPMALMIOHHO-
TeJIEKOMMYHMKAIIMOHHOM ceTu « IHTepHeT»
0 BUIax IpeoCTaB/ISIEMbIX YCJIYT

PasmecTuTh Ha OPUIIMATBHOM CaTe
oprasmusainyuu B MHQOpMaIMOHHO-
TeJIEKOMMYHUKALIMOHHOM CeTU
«uTepHeT» nHPOpMaLMIO O BUAax
MpeoCTaBJISIEMbIX YCIYT

01 urousa
2026 roma

KoBaneBa
IOma HukosaeBHa,
nupektop MbYK
«HoBooCKoJIbCKMII
KpaeBeIuecKuii My3eii»
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OrcyTcTBMEe Ha OQUILIMATBHOM CaiTe
opraHmsanuy KOIMM IJIaHa (PMHAaHCOBO-
XO3SIICTBEHHOM JIeSITeIbHOCTY OPraHM3aLyn
KYJIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM
MopsIIKe, VI OI0IKEeTHOM CMEThI

PasmecTutb Ha ouIIMaILHOM CaiiTe
opraHmsanyy KOIMIO IIaHa (PMHAHCOBO-
XO3SJICTBEHHOM JIeATe/IbHOCTU
OpraHM3aI KYJIbTYPbl, YTBEPKIEHHOTO
B YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM
MOpsIIKe, VUIY OI0IKEeTHOM CMEThI

01 mrousa
2026 roma

KoBanena
IOmms HukosaeBHa,
nupexktop MBbYK
«HoBoockobckuit
KpaeBeIueCcKuii My3eii»

OTcyTtcTBre MHbOpMaLy Ha OpUIIMATBHOM
caiiTe opraHM3aLyn
O NIPOBEeAEHUY HE3aBUCUMON OII€HKMU
KavecTBa (CPOKM ITPOBEeHNST He3aBUCUMO
OIIEHKM KayeCTBa, KOJIMYeCTBEeHHbIe
pe3yJIbTaThl OLIEHKH, IUIAHbI IO YCTPAHEHUIO
BbISIBJIEHHBIX HEOCTATKOB)

Pasmectuth nudopmarinio
Ha OUIIMAIBHOM CaiiTe OpraHU3aLuN
O TIpOBeJEeHNI He3aBUCUMOM OLIeHKU
KayecTBa (CpOKM MPOBeIeHMs
HEe3aBMCMMO OLIEHKM KauecTBa,
KOJIMUECTBEHHbIE Pe3yJIbTaThbl OII€HKMU,
TJIaHBI IO YCTPAHEHUIO BBISIBJIEHHbBIX
HEJIOCTaTKOB)

01 urousa
2026 roma

KoBaneBa
IOma HukosaeBHa,
nupektop MbYK
«HoBoOCKOJIbCKMI
KpaeBeIuecKuii My3eii»

I1. JoCcTynmHOCTB YC/IYT AJISI UHBAJINJ0B

OTCYTCTBI/Ie Ha/In4uys BbIAEJIEHHbIX CTOSHOK
JJIs1 aBTOTPAHCIIOPTHBIX CPeACTB MHBAJIMI OB

[IpMHSTH MepbI 110 060PYIOBAHNIO
BBIZIEJIEHHOM CTOSIHKM
IJIS aBTOTPAHCIIOPTHBIX CPEJICTB
MHBAJINUIOB

01 mexabpst
2026 ropa

KoBanena
HOnus HukosaeBHa,
nupexktTop MBbYK
«HoBoocKoJIbCKMI1
KpaeBeIuecKui My3ein»

OTtcyTcTBME OKa3aHMs IOMOLIYM pabOTHMUKaAMMU
opraHm3alui, MpoLIeJIIMMKU HeOOX0UMOoe
obyueHMe (MHCTPYKTUPOBAHNE)
(BO3MO>KHOCTb COIIPOBOXKIE€HMS
paboTHMKAMM OpraHMU3aLIN)

[IpyHSTH Mepbl 10 06ecIieueHno
OKa3aHMsI IOMOILM pabOTHUKAMY,
MIPOIIEAIIMM HEOOX0aMMOe OOyUueHme
(MHCTpYyKTUpOBaHKe) (BO3MOKHOCTh
COTTPOBOXXAEHMS] PAaOOTHUKAMM
OopraHusanymn)

01 nexabps
2026 roma

KoBasneBa
KOs HukonaeBHa,
nupexktop MBbYK
«HoBoockobckuit
KpaeBeJuecKui My3ein»

IV. Jooposxen

aTeJIbHOCTh, BeKJIMBOCTh PA0OOTHUKOB OP

raHusanum

HenocraTtounblit ypoBeHb
YAOBJIETBOPEHHOCTH TOTyYaTesien yCayr
I06POKeTaTeIbHOCTBIO U BESKIIMBOCTHIO

[IpMHSTH MepbI O MOBBIIIEHNIO YPOBHS
YAOBJIETBOPEHHOCTH TOTyYaTesien yCayr
I06POsKeNaTeTbHOCTBIO U BEXXJIMBOCTHIO

01 mexabpst
2026 ropa

pabOTHMKOB OpraHm3alyyu (oOydeHue

pa6OTHI/IKOB opraHnmsanmum,

KoBaneBa
HOmnus HukosaeBHa,
nupexktop MBbYK
«HoBoockobckui
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0b6ecITeunBaloNIVX EPBUYHbBIN KOHTAKT U
mHOpMIMpPOBaHMeE MOTyUYaTeNs YCIYTU
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U TTpOYEee)
MIpY HETIOCPEICTBEHHOM OOpallieHn! B
OpraHM3aImnIo

COTPYIHUKOB,IIEPUOANYECKIN
MOHMTOPUHT YJOBJIETBOPEHHOCTM
MOCPEICTBOM aHKETUPOBAHUS U
06paTHOM CBSI3M, aHAJIM3 KOHKPETHBIX
CUTyalMi HeJOBOJbCTBA MTOCETUTEJIEN,
BBeJleH)e CUCTeMbl HAaCTaBHMYECTBa,
BHYTPEHHUX perjaMeHTOB U CTaHIapTOB
TOBEJIEHNSI COTPYAHUKOB U AP.)

KpaeBeJuecKuil My3ein»

HenocraTounblit ypoBeHb [IpMHSTH MepbI O MOBBIIIEHNIO YPOBHS 01 mexabps Kogasnesa
YIOBJIETBOPEHHOCTM ITOJTyUYaTeIeN YCIIyT YIOBJIETBOPEHHOCTM ITOJTyYaTesIen yCIyT 2026 roga KOs HukosnaeBHa,
IOOPOKENTATETbHOCTBIO U BEXKJIMBOCTHIO IOOPOSKENTATETbHOCTBIO U BEXKJIMBOCTHIO nupexktop MBYK

pPabOTHMKOB OpraHu3alu, pabOTHMKOB OopraHusaiuu (0oydeHme «HoBoocKombCcKM

obecrieunBaloNIMX HEMTOCpeNCTBEHHOe COTPYIHUKOB,TIEPUOANYECKIUN KpaeBeuecKuit My3ei»
OKasaHMe yCJIYTY Ipu OOpaIeHnn B MOHMTOPVHT YIOBJIETBOPEHHOCTM

OpraHu3aIuio MOCpefCTBOM aHKeTUPOBaHUS U

06paTHOM CBSI3M, aHAJIM3 KOHKPETHBIX

CUTYaIMI1 HeJIOBOJIbCTBA ITOCETUTEJIEN,

BBeJIeH)e CHUCTEeMbl HACTaBHMYECTBA,
BHYTPEHHMX PerjiaMeHTOB U CTaHJapTOB

MOBeileHNsI COTPYJIHUKOB U JIp.)

HenmocraTounblii ypoBeHb [IpuHATH Mepbl MO MOBbBIIIEHNIO YPOBHSI 01 mexkabpst KosasieBa
YIOBJIETBOPEHHOCTU TTOJTyYaTesien yCiayr YIOBJIETBOPEHHOCTU TTOJTyYaTesen yCayT 2026 ropa KOnua HukonaeBHa,
IO6POsKeNaTeTbHOCTBIO U BEXXJIMBOCTHIO IO6POsKeNaTeTbHOCThIO U BEXXJIMBOCTHIO nupexktop MBbVYK

pPabOTHMKOB OpraHU3aIyu, IIPn
MCITO/Tb30BaHUM IMCTAHIMOHHBIX (hopm
B3auMojencTBus (1o Teaedony, mo
9JIEKTPOHHOM TI0YTE, C IIOMOIIIbIO
9JIEKTPOHHBIX CEPBUCOB (MTOgaumn
3JIEKTPOHHOT'O OOpaIeHust
/Kayi06/mpeIosKeHi, 3aMMCH Ha TToTyuyeHue
YCIYTH, TIOJTyYeHe KOHCYJIbTAIlUA 110
OKa3bIBAEMBIM YCJIyTaM ¥ TIp.)

paboTHMKOB opraHm3aium ((obyueHue

COTPYAHUKOB,TIePUOINIECKUIA
MOHUTOPUHT YAOBJIETBOPEHHOCTHU

MIOCPEICTBOM aHKeTUPOBaHUS U

06paTHOM CBSI3Y, aHAJIN3 KOHKPETHBIX

CUTYalMii HeJOBOJIbCTBA TIOCETUTEJIe],

BBeJleHNe CUCTeMbl HAaCTaBHMYECTBa,
BHYTPEHHUX PerjiaMeHTOB U CTaHJapTOB

NOBeJleHMsI COTPYAHMUKOB U JIp.)

«HoBoockosnbckmit
KpaeBeJUecKuit My3ein»
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

1 HepocraTtouHblit ypoBeHb [IpuHATH MepbI MO MOBBIIIEHNIO YPOBHSI 01 mexabps KoBasieBa
YIOBJIETBOPEHHOCTM ITOJTyUYaTeIeN yCIyT YIOBJIETBOPEHHOCTM ITOJTyYaTesIe yCIyT 2026 roga KOnma HukonaeBHa,
OpPraHM3alMIOHHBIMU YCJIOBUSIMU (obyueHne COTPYIHUKOB, MOHUTOPVHT nupexktop MBYK
MIPeIOCTaBIEHNUS YCITYT YIOBJIETBOPEHHOCTH ITOCPEICTBOM «HoBoOCKOJIbCKMIA
AHKETHPOBAHMS ¥ OOPATHOM CBSI3M, KpaeBequecKuil My3ein»
aHaJIM3 KOHKPETHBIX CUTYaIUN
HEJIOBOJIbCTBA ITOCETUTEJIEN,
BHYTPEHHMX PerjiaMeHTOB M CTaHIapTOB
TIOBeJIeHNsT COTPYAHMUKOB U JIp.)
2 HepocraTtouHslit ypoBeHb [IpuHATH MepbI MO MOBBIIIEHUIO YPOBHSI 01 mexabps KoBasnena
YIOBJIETBOPEHHOCTM ITOJTyYaTe/IeN YCIYT B | YAOBJIETBOPEHHOCTU IOTyYaTEIeN YCIYT 2026 roga KOs HukonaeBHa,
1IeJIOM YCJIOBUSIMM OKa3aHUS YCJIYT B (TIoBbIlIIEHME TOCTYITHOCTYU U CO3JaHue nupexktop MBYK
opraHusaiun KOMGOPTHBIX YCJIOBUM IJIS1 TOCETUTENIEN «HoBOOCKOJIbCKMIA
—ONTUMMU3ALNSI MapIIPYTOB IBMKEHMS KpaeBeIuecKuii My3ei»
MTOCeTUTENIEN BHYTPYU 3MaHNS,
yBeJIMYeHMEe KOJIMYECTBA HaBUTAIIIOHHBIX
3HAKOB ¥ yKasareJieil, TeXHNUYeCKOoe
OCHallleHue " Ap.)
IInan
II0 YCTPAHEHUIO HeJOCTATKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHMSI He3aBMCHMMOM OI[€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
MBYVYK «/lom pemecesn n.IlpoxopoBka» 1. IIpoxopoBka»
Ha 2026 rop,
HanmeHoBaHMe MepONIPUSTHUS IO | ET—_— OTBeTCTBEHHbIN
Ne HegocTraTKku, BhISIBJIEHHbIE B X0/I€ YCTpaHEeHUIO HeJOCTATKOB, WUCIIOJTHUTEJIb
1/ | He3aBUCHMOI OIIEHKM KadyecTBa YCJIUOBMf/'I BbISIBJIEHHBIX B X0/I€ HesgBMcumoﬁ pea;ﬁ::umn (c ykazanuem pamminm,
n OKa3aHMS YCJIYT opraHusanyuen OIIEHKY KavyecTBa YC/JIOBUI OKa3aHUS MMEHM, OTYeCTBa
MepOIPUSITHUSI

yCJIyT OpraHu3aIyent

¥ JOJDDKHOCTH)
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I. OTKPBITOCTH M AOCTYIMTHOCTH MH(pOpMaLy 00 OpraHn3anun

OrcyTcTBue nHGOpMaLum Ha Pasmectuth nHOpMaLmio 01 ssuBaps CrebenbiioBa
MHGOPMAaIMOHHBIX CTEHAAX B TOMEIeHUN Ha OUIMAIBHOM CaliTe OpraHM3aun 2026 roma TarbsiHa AJieKcaHApPOBHA,
opraHmsanumn B MH(OpPMaILMOHHO- nupektop MBVYK «/lom
O TIpOBeeHUIN HE3aBUCHUMON OII€HKU TeJIEKOMMYHMKAIIMOHHOM CEeTU pemecer 1. ITpoxopoBa»
KayecTBa (CPOKM MpOBeleHNsT He3aBuCUMon | «IHTepHeT» O MpoBeleHNM He3aBUCUMON
OIIEHKM KayeCTBa, KOJIMYECTBEHHbIE OIIeHKY (CPOKM IPOBEAEHNSI
pe3yJibTaThl OLIEHK!, IIaHbI 10 YCTPAHEHUIO HEe3aBMCMMOJ OLIEHKM KauecTBa,
BbISIBJIEHHBIX HEJOCTATKOB) KOJINYECTBEHHbBIE Pe3yJIbTaThl OLIEHKN,
TIJIaHbI 110 YCTPAHEHUIO BBISIBJIEHHBIX
HEeJ0CTaTKOB)
OrcyTcTBre nHGopmanyym Ha OpUIMATIBHOM PasmecTuTh Ha OpUIMATIEHOM CalTe 01 suBaps CrebenbiioBa
caiTe opraHmusanyuu B MHGOPMAaIMIOHHO- opraHusanyuu B MHGOPMAaIMOHHO- 2026 roga TartbsiHa AJIeKCaHIPOBHA,
TeJIEKOMMYHMUKALMOHHOM ceTn «VHTEepHeT» TeJIEKOMMYHUKAIIOHHOM CEeTU nupektop MBVYK «/lom
O JaTe CO3[laHMs OpraHu3aluy KyJbTyphbl, ee «/HTepHeT» MHpOpMAaLNIO O 1aTe pemecer 1. I[TpoxopoBa»
yupenuTese, MecTe HaxXOXAeHMsI CO3IaHMSI OpraHMU3aLU KYJIbTYPHI, ee
OpraHu3aIuu KyJbTypbl U ee Guanasos (mpu yupenuTese, MeCTe HaxXOXIeHUS
HaJIMUUA), pESKMME, Tpad ke paboThI, OpraHm3alu KyJIbTypbl U ee QUIMAIOB
KOHTAKTHbBIX TesieOHaAX U afipecax (Ipu HaNMMuUMK), pesxkume, rpaduxe
37IEKTPOHHOM TIOYThI paboThl, KOHTAKTHBIX TejedOoHaX
U afpecax 3JIEKTPOHHOM ITOUThI
OrcyTcTBue nHGopmanuym Ha OpUIMATIBHOM PasmecTuTh Ha OpUIMATILHOM CAlTe 01 suBaps CrebenbiioBa
caiTe OpraHm3alun opranmsaiuu MHGOPMALMIO O BUAAX 2026 roma TarbsiHa AJieKCaHApPOBHA,
O BUJAX MpPeaoCTaBJIsieMbIX YCIIYT MpenoCTaBJIsIEMbIX YCIIYT nupektop MBVYK «/lom
pemecer 1. I[TpoxopoBa»
OrcyrcrBre nHbopManuy Ha OOUIMATBHOM PasmecTuTtb nHbOpMaImio 01 guBaps CrebesnbiioBa
caiiTe OpraHmusaluu O IMPOBEIEeHUN Ha OpUIMAIbHOM CaliTe OpraHm3alumn 2026 ropa TaTtbsiHa AJieKCcaHAPOBHA,
HEe3aBMCMMO OLIEHKM KauecTBa (CPOKU O IIPOBEEeHNM HEe3aBUCUMOI OLI€HKMU mupektop MBVYK «Jlom

MpOBeIeHNsT He3aBUCHMMOM OLIEHKM KauecTBa,
KOJIMYeCTBEHHbIe pe3y/IbTaTbl OIIeHKH,
TIJIaHBI IO YCTPaHEHMIO BbISIBJIEHHBIX
HEJOCTATKOB)

KauecTBa (CPOKM MTpOBeeHNsT
KOJINYeCTBEHHbIe pe3yJ/IbTaThl OLI€HKN,
TIJIaHbI 110 YCTPAHEHUIO BBISIBJIEHHBIX
HEeJOCTaTKOB)

pemecern 1. [IpoxopoBa»
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IV. [1o6poskenaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

HenocraTtouHblit ypoBeHb [IpuHATH MepbI MO MOBBIIIEHNIO YPOBHSI 01 mexabps CrebenbIiioBa
YIOBJIETBOPEHHOCTU ITOTyYaTEJIeN YCITYT YIOBJIETBOPEHHOCTM ITOJTyYaTesIe yCIyT 2026 roga TartbsiHa AJIeKCaHIPOBHA,
IOOPOYKeIaTeIbHOCTBIO U BESKJIMBOCTBIO I0OPOYKeTaTeIbHOCTBIO U BESKIIMBOCTHIO nupexktop MBYK «Jlom

pPabOTHMKOB OpraHu3alnu, paboOTHMKOB opraHusaiyum (ooyueHue pemecesn 1. [TpoxopoBa»
obecrieunBaloONIMX MEePBUUHbBIN KOHTAKT U COTPYIHMKOB, MEPUOANIECKUN

MHGOPMIUPOBAHME TIOTyYaTess YCIIYTU MOHUTOPVHT YIOBJIETBOPEHHOCTM
(pabOTHMKM CIIPAaBOYHOM, KACCUPBI U MOCpenCTBOM aHKeTMPOBaHUS U
rpoyee) Py HEMOCpeICTBEHHOM 06paTHOM CBSI3U, BBEJIeHE CUCTEMBI
obpallieHn” B OpraHu3aluio HaCTaBHMYECTBA, BHYTPEHHUX
perJiIaMeHTOB ¥ CTaHIapTOB MOBEIEHMSI
COTPYJHMKOB U JIp.)

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl O MOBbIIIEHNUIO YPOBHS 01 mexabpst CrebenbiioBa
YIOBJIETBOPEHHOCTY TTOTyYaTENIEN YCIYT YIOBJIETBOPEHHOCTY TTOTyYaTeeN yCIyT 2026 ropa TatbsHa AJjieKcaHIpOBHA,
IO6POsKeNIaTeTbHOCThIO U BEXXIMBOCTBIO I06POsKeNaTeTbHOCTBIO U BEXXJIMBOCTHIO nupektop MBVYK «Jlom

pPabOTHMKOB OpraHu3alni, paboTHMKOB opraHusaiyum (obydeHue pemecer 1. ITpoxopoBa»
obecreunBarONIMX HEITOCPEACTBEHHOE COTPYIHUKOB, COTPYIHNKOB,
OKasaHMe YCJIYTU Mpu OOpallieHnu B MepUoaMYECKMIA MOHUTOPVHT
OpraHu3aluio YA0BJI€TBOPEHHOCTH MTOCPeNCTBOM
AHKETHPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLNiA
HEeJIOBOJIbCTBA IOCEeTUTEseN, BBeJeHNe
CUCTEeMbl HACTaBHMUECTBA, BHYTPEHHUX
perJIaMeHTOB M CTaHIapTOB MOBEHNEHMS
COTPYAHUKOB U Ap.)

HenocraTrouHslit ypoBeHb [IpyHATE Mepbl O MOBBILIEHNUIO YPOBHS 01 mexabps CrebesnbiioBa
YIOBJIETBOPEHHOCTH ITOTyYaTEJIEN YCITYT YIOBJIETBOPEHHOCTU ITOJTyYaTeIel yCIyT 2026 roga TaTtbsiHa AJieKcaHAPOBHA,
IO6POKeIaTeIbHOCTBIO U BESKJIMBOCTHIO I06POYKeTaTeIbHOCTBIO U BESKIIMBOCTHIO nupektop MBYK «Jlom

pPabOTHMKOB OpraHu3alym, Npu
MCIOJIb30BAHUY OUCTAHIMOHHBIX (opM
B3aumoencTBus (1o Tejaedony, 1mo
9JIEKTPOHHO TOUTE, C MOMOILbIO

paboTHMKOB opraHusaium (ooyueHue
COTPYJHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTM aHAJIN3

KOHKPEeTHbIX CUTYalll HeJJOBOJIbCTBA

pemecesn n. [TpoxopoBa»
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3JIEKTPOHHBIX CEPBUCOB (ITOIaun
9JIEKTPOHHOrO obOpailieHusy/
SKaJI06/TIpeIJI0KEe M, 3aMCY Ha TTOTyYeHne
YCJIYTH, TIOJTyYeH) e KOHCYJIbTAIVN 10
OKa3bIBAEMbIM YCJIyTaM U TIp.)

noceTuTesel, BBeleHNe CUCTEMbI
HaCTaBHMYECTBA, BHYTPEHHUX
peryjiaMeHTOB M CTaHJapTOB MOBeNeHMSs
COTPYIHMKOB U JIp.)

V. Y0B/1eTBOPEHHOCTh YCJI0BUSIMM OKa3aHMS YCIIYT

1 HenmocraTtounblit ypoBeHb [IpuHATH Mepbl IO TOBBIIIEHNIO YPOBHS 01 mexkabpst CrebenbiioBa
YIOBJIETBOPEHHOCTU TTOTyYaTesei yCayT YIOBJIETBOPEHHOCTU TTOJTyYaTesen yCayT 2026 ropa TatbsiHa AJieKcaHIpOBHA,
OpraHM3alOHHbIMU YCIOBUSIMU (obyueHue COTPYIHUKOB, MOHUTOPUHT nupektop MBbVYK «/lom
MIpeoCTaBIeHNS YCITYT YIOBJIETBOPEHHOCTH MTOCPENCTBOM pemecesn 1. [TpoxopoBa»
aQHKEeTMPOBAHMSI U OOPATHOM CBSI3M,
BHYTPEHHMX PerjlaMeHTOB U CTaHJapTOB
TIOBeJIeHNsT COTPYAHMUKOB U JIp.)
2 HenocraTtouHblilt ypoBeHb [TpuHATH MepbI MO MOBBIIIEHNIO YPOBHSI 01 mexabps CrebenbiioBa
YIOBJIETBOPEHHOCTM ITOJTyYaTe/IeN YCJAYT B | YAOBJIETBOPEHHOCTU IOTyYaTeIeN YCIyT 2026 roga TartbsiHa AJIeKCaHIPOBHA,
LIeJIOM YCJIOBUSIMM OKa3aHUA YCJIYT B (onTMMM3aLMs MapIIPyTOB ABUKEHUS nupektop MBYK «/lom
opraHusanumu MOCeTUTesIen BHYTPHU 3[4aHNS, pemecesn 1. [IpoxopoBa»
yBeJIMYeHMe KOJIMIeCTBa HaBUTalIMOHHBIX
3HAKOB ¥ yKa3aTeJieil, TeXHNYeCKOoe
OCHallleHMe ¥ JIp.)
IInan
10 YCTPAHEHUIO HeJOCTATKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
MYVYK «PaltoHHbBIN OpraHu3aliOHHO-MeTOAMYECKUI LEHTP»
Ha 2026 rop
HaumeHoBaHue MeponpusTus Mo aHOBBI OTBeTCTBEHHBIN
Ne HepocraTku, BbisSiBJIeHHbIE B X0J€ YCTpaHEeHUIO HeJOCTaTKOB, WUCIIOJTHUTE/Ib
n/ HE3aBUCUMOM OLIEHKM KadyecTBa ycgop,m}i BbISIBJIEHHBIX B X0/I€ Hesanmcpjmoﬁ pea;ﬁ::unn (c ykazauuem pamminmn,
n OKa3aHMs yCJIyT opraHmusanyen OLIEHKU KayecTBa YCJI0BUUA MMeHM, OTYeCTBa
MepOonpuUSITHUSI

OKa3aHMUs YCJIYT OpraHusanyen

¥ JOJDKHOCTM)
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I.OTKpPBITOCTDH M JOCTYIMHOCTH MHGpOpMALMy 00 OpraHn3anun

OrcyTcTBMe Ha OQUIMATBHOM CalTe PasmectuTh Ha ouUIMaTBLHOM CalTe 01 urons EpMuioBa
opraHusaiyu B MHGOpPMaIMOHHO- opraHmsanyu B MHGOPMaIMOHHO- 2026 roma JIrogvmuna BacuibeBHa,
TeJIEKOMMYHUKAIMOHHOM ceTn «HTepHeT» TeJIEKOMMYHUKAIIIOHHOM CEeTU nupektop MYK «PaitoHHbIit
KOTIUU TJIaHa (PMHAHCOBO-X0351ICTBEHHOMN «/HTepHeT» KOMMIO TIaHa OpraHu3alMOHHO-
JesITeIbHOCTY OpraHu3ali KyJIbTYpbl, (brHaHCOBO-XO351ICTBEHHOM METOAMYECKUN LIEHTP»
YTBEPKIEHHOTO B YCTaHOBJIEHHOM IesTeIbHOCTY OpTraHu3aIun
3aKOHOaTebcTBOM Poccuiickoir Deneparinm KYJIbTYDBbI, YTBEP>KOEHHOTO B
MopsifKe, WM O6I0/IKeTHOM cMeTbl (MHpOopMalus | YCTaHOBJIEHHOM 3aKOHOZAATETbCTBOM
06 06beEME TTPeIOCTaBIIIEMbIX YCIIYT) Poccuiickon @emepaiiy nopsiake,
MJIM GIOIKETHOM CMEThI
(uadopmaiius 06 oobeme
MpelOCTaBJISIEMbIX YCJIYT)
OrcyTcTBre nHdopmanuyu Ha obUIMaIbHOM Pasmectuth nHdopmanuio Ha 01 utoHs EpMunoBa
caiTe opraHusanuym B MHQOPMAaIMOHHO- ouLMaIbHOM caliTe OpraHm3alun 2026 ropa JIrommumia BacunbeBHa,
TeJIEKOMMYHMKAIMOHHOM ceTu «HTepHeT» O TIpOBeJeHNY He3aBUCUMOM OLIEHKU nuperTop MYK «PaitoHHbIN
O TIPOBEeIEeHNM HE3aBMCUMOM OIIeHKYM KayecTBa KavecTBa (CPOKM MTPOBEIEHMST OpraHU3aIIOHHO-
(CpokM MpOBeieHMsT HE3aBUCUMOM OLIEHKY HEe3aBMCMMOJ OLIEHKM KauecTBa, METOAMYECKUIA LIEHTP»
KauecTBa, KOJIMYeCTBEeHHbIe Pe3yJIbTaThl OLIEHKH, KOJIMUECTBEHHbIE Pe3yJIbTaThbl
TIJIaHbI TT0 YCTPAHEHUIO BBISIBJIEHHBIX OII€HKM, TIJIaHbI IO YCTPaHEHUIO
HEeOCTATKOB) BBISIBJIEHHBIX HEJOCTATKOB)
IV. Jlo6poskeiaTeIbHOCTh, BEXXJIMBOCTh PA0OTHMKOB OPraHM3aIMu
HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl MO MOBbILLIEHNIO 01 mexabpst EpmMmnoBa
roJTyyaresien yCayr 1006poskeaaTe/IbHOCTbIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa JIrommuna BacuibeBHa,

BEXKJIMBOCTbIO PAOOTHMKOB OpPraHU3aInm,
obecITeunBaroNIX MEPBUYHbBIN KOHTAKT U
MH(pOpMIUpPOBaHKe ToTyyaTesis YCIyTu
(pabOTHMKM CITPaBOYHOM, KaCCUPHI U ITpoYee)
TIpY HEMOCPEeICTBEHHOM OOpallleHU! B
OpraHU3aIIO

ToJTyyaTesien yciyr
I0OpOsKeIaTeIbHOCTBIO U
BEK/IMBOCTbIO PAaOOTHMUKOB
opraumsaiuu (o6yuyeHue
COTPYIHMKOB, IEPUOANUECKIIA
MOHUTOPUHT YIOBJIETBOPEHHOCTH
IIOCPEICTBOM aHKETUPOBAHMS U

nuperTop MYK «PaitoHHbIN
OpraHmu3alMOHHO-
METOAMYUECKUI LIEHTP»
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0OpaTHOM CBSI3M, aHa/IU3
KOHKPETHBIX CUTYaLyi
HEJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeHMe CUCTEeMbI HAaCTaBHMYECTBA,
CTaHapTOB MOBEIEHMS
COTPYJHUKOB U JIP.)

HenmocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJtyyaTesiel yCJIyT JoOposkeaaTebHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alnm,
obecreunBaroIIMX HEITOCPEICTBEHHOEe OKa3aHue
YCIYTH TIpU oOpalieHn B OpraHn3alnio

[TpuHSTH MephbI O MOBBIIIEHNIO
YPOBHS yIOBJIETBOPEHHOCTHU
ToJTyyaTesiei yCiayr
I0OpOsKEeIaTeTbHOCTBIO U
BEJKJIMBOCTbIO paOOTHMKOB
opranmsaiumu (obydeHue
COTPYIHUKOB, IEPUOANYECKIUN
MOHUTOPVHT YIOBJIETBOPEHHOCTU
TIOCPEICTBOM aHKETUPOBAHMUS U
06paTHOM CBSI3M, aHAMU3
KOHKPETHBIX CUTYyaIU
HEJIOBOJIbCTBA ITOCETUTEIEN,
BBeJleH)e CYCTEMbI HACTaBHMUECTBA,
CTaHJIapTOB MOBEHEHMS
COTPYIHMKOB U JIP.)

01 mexabpst
2026 roma

EpMuioBa
JTronpmuina BacuibeBHa,
nupextop MYK «PaitoHHbIN
OpraHM3alMOHHO-
METOAMYECKUI LIEHTP»

HemocTaTouHblii YpPOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesien yCayr J0OposKeaaTeIbHOCThIO U
BESKJIMBOCTbIO paOOTHMKOB OpraHM3aluy, IIpu
MCITOJIb30BaHUM AVCTAHIIMOHHBIX (hOpM
B3auMozencTBus (1Mo TeaedonHy, 1Mo 3JeKTPOHHON
MoYTe, C MTOMOIIIBIO 3JIEKTPOHHBIX CEPBVICOB
(mozaum 3J1eKTPOHHOTO
oOpaleHus1/5KaI00/IpeaI0sKeHN, 3aICy Ha
MoJTyvYeHne yCayTy, MoJiydyeHre KOHCY/IbTalun
TI0 OKa3bIBAEMbIM yCIyTaM U TIp.)

[TpyHSTH MepbI IO MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
IOJTyYaTesien yCiIyr
IOOGPOsKeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsainumu (obyueHue
COTPYIOHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTH ITOCPEICTBOM
AHKETMPOBAHMS ¥ OOpPATHOM CBSI3M,
BBeJIeHME CUCTEMbI HAaCTaBHMYECTBA

U Iop.)

01 nexabps
2026 roma

EpmunoBa
Jlrommuiia BacuibeBHa,
nupekTop MYK «PaitoHHbINn
OpraHM3alOHHO-
METOAMNYECKUN LIEHTP»
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

1 HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [TpMHSATH Mepbl IO MOBIIIEHNIO 01 mexkabps EpmuioBa
MoJTyyaTesiel yCaIyr OpraHM3alyiOHHbIMU YPOBHSI YIIOBJIETBOPEHHOCTY 2026 roga JIromvuna BacuibeBHa,
YCJIOBUSIMU TIPEIOCTABJIEHUS] YCITYT rmosryvaresien yoiyr (ooyuenme nupektop MYK «PaiioHHblii
COTPYJHUKOB, aHa/JIM3 KOHKPETHBIX OpraHu3aIOHHO-
CUTYaIIM1 HeJJOBOJIbCTBA METOAMYECKUN LIEHTP»
MMOCETUTENIe, BHYTPEHHMX
perJiaMeHTOB ¥ CTaHIapTOB
MIOBEJIeHMST COTPYIHMUKOB U JIp.)
2 HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [TpyHSTH MepbI IO MOBIIIEHNIO 01 mexkabpst EpmuioBa
MoJTy4yaTesiel yCayr B LIEJIOM YCIOBUSIMU YPOBHSI YIIOBJIETBOPEHHOCTY 2026 roga JIromvuna BacuibeBHa,
OKa3aHus yCIyT B OpraHusaiun ToJTyyaTesien yoryr (OnTMMMU3anyst aupekTop MYK «PaiitoHHbINn
MapILPyTOB ABVKEHMUS TIOCETUTEJIEN OpraHu3aIOHHO-
BHYTPMU 3IaHMS, YBeJIUUEHME METOIMYECKUI LIEHTP»
KOJIMUECTBA HaBUTAIIMIOHHBIX 3HAKOB
U yKasaTeJiel, TEXHUUeCKoe
OCHallleHue " JIp.)
IInan
0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBEIeHUS He3aBMCMMOM OI[€HKM KaueCTBa YC/I0OBUM OKa3aHMS YCIIYT,
MKYVYK «PakUTSIHCKUII KpaeBeguecKuil My3ei»
Ha 2026 rop,
HegocTraTku, BhISIBJIEHHbIE B X0/€ HaumeHoBaHMe MepONIPUSTHUS IO IlnaHoBBIN OTBeTCTBEeHHbIN
He3aBMCHMOM OII€HKM KaueCTBa yCIOBUM YCTpaHEHUIO HeJOCTATKOB, CpPOK MUCIIOJTHUTETh (C YKa3aHueM
No OKa3aHMs YCIYT OpraHu3amnuen BbISIBJICHHBIX B XO/ie He3aBUCUMMOM | peanusauuu | damuanm, MMeHH, 0TUYECTBA
o OIIEHKM KayecTBa yCJIOBUMI MepONpPUSITUSI U I0JKHOCTH

OKa3aHus YCJIYT OpraHusanyen
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IV. [1o6poskenaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [TpMHSATH Mepbl IO MOBIIIEHNIO 01 mexkabps Kyneiosa
MoJTyyaTesiel yCayr JOOPOKeIaTeIbHOCThIO U YPOBHS YOOBJIETBOPEHHOCTU 2026 rona Cgetmana CrenaHOBHA,
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aINN, roJTyvaTesen yciayr nupexktop MKVYK

ob6ecrneunBalonMX MePBUUHBIN KOHTAKT U IO0OpOsKeIaTeTbHOCTBIO U «PakuTsSHCKMI
MHGOPMIUpPOBaHME TTOTyYaTess YCIyTu BEXKJIMBOCTbIO PAOOTHUKOB KpaeBeuecKuit My3ein»
(pabOTHMKM CITPaBOYHOM, KACCUPBI U ITPOYEE) opranusanumu (obyueHue
MIpY HEIOCPEICTBEHHOM OOpallleHu! B COTPYIHUKOB, IEPUOANYECKIUN
OpraHu3aIuio MOHUTOPVHI YIOBJIETBOPEHHOCTHU
MOCPeCTBOM aHKETUPOBAHMS U
O0OpaTHOM CBSI3M, aHA/IU3
KOHKPETHBIX CUTYaLyi
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeH)E CUCTEeMbl HACTAaBHMYECTBA,
BHYTPEHHMX PErJIaMeHTOB U
CTaHJapTOB IOBEIEHMS
COTPYAHUKOB U Ap.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexkabpst Kynemniosa
moJTyvaTesiei yCIyT Jo6posKeIaTeIbHOCThIO U YPOBHS YIOBJIETBOPEHHOCTU 2026 roga Caersiana CrernaHoBHa,

BEXKJIMBOCTbIO paOOTHMKOB OpraHu3allum,
obecreunBaroONIMX HEMTOCPEACTBEHHOE OKa3aHye
YCJIYTY TIpU OOpaIieHuy B OpraHm3aiuio

IoJTyYyaTesien yciryr
J0OpOsKeIaTeIbHOCTBIO U
BEXK/IMBOCTbIO PAOOTHMUKOB
opraHusaiymu (obyueHue
COTPYIOHUKOB, MEPUOINIECKUIA
MOHUTOPUHT YIOBJIETBOPEHHOCTI
IIOCPEeACTBOM aHKETVMPOBAHUS U
0OpaTHOM CBSI3M, AHA/IU3
KOHKPETHBIX CUTYyaIUi
HEJIOBOJIbCTBA MTOCETUTENIEN, U [P.)

nupexktop MKVYK
«Pakutsauckumn
KpaeBeIuecKuii My3ein»

V. Y,ZIOBJIGTBODEHHOCTB YCJIO0BUSIMM OKa3aHus yCiayr
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1 HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst Kynemniosa
rostyyaTesien yCIyr OpraHu3aliOHHbIMMU YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma CgernaHa CrenaHoBHa,
YCJIOBUSIMU MIPEOCTABJIEHUS YCIIYT nosyJdaresien yciayr (ooyueHue nupexktop MKVYK
COTPYIOHUKOB, MOHUTOPUHT «PakuTtsaHCKMI
YA0BJI€TBOPEHHOCT! MTOCPeNCTBOM KpaeBeJuecKuii My3ein»
AQHKeTMPOBAHMS ¥ OOpPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLNI
HEJIOBOJIbCTBA ITOCETUTEIEN,
BHYTPEHHUX PerjiaMeHTOB U
CTaHAAPTOB MOBEIEHUS
COTPYJHMKOB U JIp.)
2 HenocraTouHblil ypoBeHb yIOBJIETBOPEHHOCTU [IpMHSTH Mepbl MO MOBbILLIEHNIO 01 mexabps Kyneiiosa
MoJTyvyaTesien yCayr B LIEJIOM YCIOBUSIMU YPOBHS YOOBJIETBOPEHHOCTU 2026 rona Cemana CrenaHOBHA,
OKa3aHUs yCIyT B OpraHu3alumn ToJTyyaTesien ycayr (OnTMMMU3anyst nupexktop MKVYK
MapIIPYTOB ABMKEHMS TIOCETUTEIIeN «PakuTtsHCKMI
BHYTPMU 3[aHMs, yBeJIMUeHM e KpaeBeIuecKui1 My3ein»
KOJINYeCTBA HaBUTALIMOHHBIX 3HAKOB
U yKasaTeJiel, TeXHUUeCKoe
OCHallleHue " Jp.)
IInan
0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHbBIX B X0/ie IIPOBEIeHUS He3aBMCHMMOM OI[€HKM KaueCTBa YC/IOBUI OKa3aHMS YCIIYT,
MBVY IO «/lerckas mikosia ucKycctB um. M.I'. Dpaenko Nel»
Ha 2026 rop,
HaumeHoBaHMe MeponpusITHUS 110 ) E— OTBeTCTBEHHbIN
Ne HepocraTku, BbIsSiBJIeHHbIE B X0Je YCTpaHEeHUIO HeJOCTAaTKOB, cpoxK WCIIOJTHUTEJIb
n/ HE3aBUCUMOM OLIEHKM KayecTBa YCTOBI/II‘/’I BBISIBJICHHBIX B X0J€ HEBaBI/ICI/jMOﬁ peamsam (c ykazauuem pamminm,
n OKasaHWUsI yCJIyT OpraHmusanuen OLIEHKM KaueCcTBa yC/JI0BUU MMeHHU, 0TYeCTBa
MepOnpPUSITUS

OKa3aHUA YCJIYT OpraHu3anmen

U JOJIDKHOCTH)

IV. 106poskeaTeIbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHM3aluu
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HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst KocTtun
nosyvaTesien yCIyT JoO6poskeIaTelbHOCTbIO U YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma Poman KOpbeBuu, nupekTop
BEXKJIMBOCTbIO PAOOTHMKOB OPraHU3aINN, rosryvaTesen yciayr MBYVY 10O «]lerckast 1IKOJIa
0b6ecITeunBaroNX MEPBUYHbBIN KOHTAKT U IO6GPOsKeNIaTETbHOCTBIO U MCKYCCTB UM. DpAeHKO Ne 1»
MH(pOpMIUpOBaHKe ToTyuaTesis YCIIyTu BEXKJIMBOCTbIO PAOOTHUKOB
(pabOTHMKM CITPAaBOYHOM, KACCHPHI U ITPOUEE) opranmsanuu (oOyueHue
MIpY HEMOCPEICTBEHHOM OOpallleHu! B COTPYIHUKOB, IEPUOANYECKIN
OpraHu3aIIo MOHUTOPVHT YIOBJIETBOPEHHOCTU
MIOCPeACTBOM aHKETUPOBAHUS U
0OpaTHOM CBSI3Y, BBEIEHME CHCTEMBI
HaCTaBHMYECTBA, BHYTPEHHUX
peryjiaMeHTOB U CTaHJIapTOB
TOBEeJIeHNSI COTPYAHUKOB U AP.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH [IpuHSATH Mepbl MO MOBBILLIEHNIO 01 mexabpst KocTtun
roJtyyaTesiel yCJIyT JOOposkeaaTeIbHOCThIO U YPOBHS YJIOBJIETBOPEHHOCTU 2026 roma Poman KOpbeBuu, nupekTop

BEKJIMBOCTbIO PAOOTHMKOB OpraHM3aIum,
obecrieunBaroIIMX HEIIOCPeICTBEHHOEe OKa3aHue
YCIYTH TIpU oOpalieHn B OpraHn3alnio

roJTyyaTesein yCcIyr
I0OpOsKEeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmsainumu (obydyeHue
COTPYIHUKOB, IEPUOANYECKIUN
MOHUTOPWHT YIOBJIETBOPEHHOCTHU
TIOCPEICTBOM aHKETUPOBAHMS U
06paTHOM CBSI3M, aHANU3
KOHKPETHBIX CUTYyaIUI
HEJIOBOJIbCTBA ITOCETUTEIEN,
BBeJleH)e CYCTEMbI HACTaBHMUECTBA,
BHYTPEHHUX PErIaMeHTOB U
CTaHapTOB MOBEIEHMS
COTPYAHUKOB U JIp.)

MBY 10 «Jlerckas 1IKoJa
MCKYCCTB UM. DpAeHKO Ne 1»

V. Y0B/1eTBOPEHHOCTh YCJI0BUSIMM OKa3aHMS YCIIYT
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1 HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst KocTtun
roJTyyaresien yCayr OpraHM3alyOHHbIMU YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roma Poman IOpbeBuu, gupeKkTop
YCJIOBUSIMY TIPEeAOCTaBIEHUST YCIIYT nosyJdaresien yciayr (ooyueHue MBYVY O «]leTckas 1IKoJjia
COTPYLHUKOB, MOHUTOPUHT MCKYCCTB UM. DpAeHKO Ne 1»
YIOBJIETBOPEHHOCTU TTOCPEACTBOM
AQHKeTMPOBAHMS ¥ OOpPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLNI
HEJIOBOJIbCTBA ITOCETUTEIEN,
BHYTPEHHUX perJiaMeHTOB U
CTaHAAPTOB MOBEIEHUS
COTPYJHMKOB U JIp.)
2 HenocraTouHblil ypOBEeHb YAOBJIETBOPEHHOCTU [IpyHSTH MepbI IO MOBBIIIIEHUIO 01 nekabps Koctun
MoJTyvyaTesien yCayr B LIEJIOM YCIOBUSIMU YPOBHS YIOBJIETBOPEHHOCTH 2026 rona Poman IOpbeBuu, gupeKkTop
OKa3aHUs yCIyT B OpraHu3alumn ToJTyyaTesien ycayr (OnTMMMU3anyst MBYVY OO «[leTckas 1IkoJja
MapILIPyTOB IBVKEHMS TIOCETUTEJIEN MCKYCCTB UM. DpAeHKo Ne 1»
BHYTPMU 3[aHUSI, YBeJIMUEeHNE
KOJINYeCTBA HaBUTALIMOHHBIX 3HAKOB
" yKasareJiei, TEXHNYeCKOoe
OCHallleHue " Jp.)
IInan
10 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
MBVYK «lleHTp KyJbTypHOro pa3sButusi He3HaMOBCKOM CeJIbCKOI TePpPUTOPUU»
Ha 2026 rop
HaumeHnoBaHue MeponmpusATHs Mo 1aHOBbL OTBeTCTBEHHbIN
Ne HepocTaTku, BbisIBJIeHHBbIE B X07€ yCTpaHEeHMIO HeJJOCTAaTKOB, VICIIOJTHUTE/Tb
n/ HEe3aBUCUMOM OLIEHKM KadyecTBa YCJIUOBMﬁ BBISIBJICHHBIX B X0J€ HesaBMcijOﬁ pea;ﬁ::uun (c ykazauuem hamminmn,
n OKa3aHHs YCJIYT OpraHu3anen OLIEHKM KayecTBa YC/I0BUM MMEeHM, 0TYeCTBa
MepOonpPUSITUSA

OKa3aHMUS YCJIYT OpraHusanyen

¥ JOJIKHOCTH)
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I. OTKPBITOCTH M AOCTYIMTHOCTH MH(pOpMaLy 00 OpraHn3anun

1 OrcyTcrBue nHGopmanyum Ha ObUIMATIBHOM Pasmectutb nHdopmarimio 01 mekabpst 3amapaeBa
caiTe opraHmusanyuu B MHGOPMAIMIOHHO- Ha OUIMAIBHOM CalTe 2026 roma Amnacracus ViBaHOBHa,
TeJIEKOMMYHUKAIMOHHOM ceTn «HTepHeT» opraHmsanyu B MHGOpMaIMOHHO- nupexktop MBYK «IlenTtp
O IIPOBeAeHNM He3aBUCUMOM OlIeHKM KayecTBa TeJIEKOMMYHUKALIMOHHOM CeTU KYJIbTYPHOT'O Pa3BUTHS
(CpoKM IIpoBeieHNsI HE3aBUCHMO OII€HKU «HTepHeT» 0 mpoBegeHUNn HesnaMOBCKOM CeJIbCKOM
KayeCTBa, KOJIMYECTBEHHbIE Pe3yJIbTaThl OIIEHKM, HEe3aBMCMMO OLIEHKM KauecTBa TEPPUTOPUN»
TIJIaHbI [T0 YCTPAHEHMIO BBISIBJIEHHBIX (CpoKkM poBeieHNs] He3aBUCUMOMN
HEeJJOCTAaTKOB) OIIeHKM KauyeCTBa, KOJMYeCTBEeHHbIe
pe3yJIbTaThl OLIEHKM, TUIAHBI TIO
YCTPaHEHMIO BbISIBJIEHHBIX
HeJ0CTaTKOB)
I11. JoCTynIHOCTB YC/AYT [iJIsI UHBAJIUJI0B
1 OTcyTCcTBME CITeIMabHO 000PY/IOBAaHHbIX [TpyHSTH Mepbl 1T0 060PYAOBAHNIO 01 mexabpst 3amapaeBa
CaHUTAPHO-TUTMEHNYECKUX TTOMelleHUI B OpraHM3alyu CrenyaabHOro 2026 roma Amnacracus ViBaHOBHa,
B OpraHu3auumu CaHUTAPHO-TUTMEHUNUYECKOTO nupektop MBbYK «lleHTp
MTOMeEILIeHNST KYJIbTYPHOT'O Pa3BUTHS
HesHaMoOBCKOI cebCcKomn
TePPUTOPUN»
IInan
10 YCTPAHEHUIO HeJOCTATKOB, BbISIBJIEHHBIX B X0/€ IIPOBeIeHNUS He3aBMCYMMOM OI[€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MB VYK «Crapoockosbckuii [lom pemecesn»
Ha 2026 rop,
HaumeHoBaHMe MeponIpUSTUS O 1 (T OTBeTCTBEHHbIN
Ne Henoc'ra'{KM, BbISIB/IEHHbIE B X0fle YCTPaHEHMIO HeJOCTATKOB, CpOK W CIIO/THUTEJIb
1/ He3aBICMMOM OLIeHKY Ka4yecTBa yC/I0BMM BBISIB/ICHHBIX B X0/ie He3aB1CHMON T — (c ykazauuem pamminm,
OKa3saHMs YCJIyT opraHusanuen OLIEHKU KauyecTBa YC/JI0BUM MMEHM, OTYeCTBa
n MepOIpPUSITUSI

OKa3aHus YCJIYT OpraHusanyen

U JOJDKHOCTH)

1. [lo6posKenaTe/IbHOCTD, BEXX/JIMBOCTh PAOOTHUKOB OPraHU3au




conmabHOM cdepbl HA

oduMaILHOM CaiiTe OpraHU3aLyun
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HemocraTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO MOBbILLIEHNIO 01 utons Huxuimna
nosryyaTesien yCIyr OTKPBITOCTbIO, TOJTHOTOMN YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma Haranbst HukonaeBHa,
M JOCTYITHOCTbIO MHGOPMALIMM O eSITeJIbHOCTY | TIOJyuaTesieil YCJIYT OTKPbITOCTBIO, nupexktop MBbYK
opraHmsanyu ColMaJbHOM chepbl Ha ITOJTHOTOM «Crapoockosibckuii [Tom
obuiMaIbHOM caliTe OpraHu3alun " OOCTYITHOCTbIO MHbOpPMaLmn pemeces»
O 1esITeJIbHOCTY OpraHu3aim

ITnan

«CTapooCcKoJIbCKUI TBOPpYECKO-MeToauuecKui LleuTp»

TI0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KauecTBa yC/JI0Bui okasauus yoryr, MBYK

Ha 2026 rop
HaunmeHoBaHMe MepoONIpUATHSI IO I 1aHOBLI OTBeTCTBEHHBIN
No He,uoc'ra'txu, BbISABJICHHbIE B X0fle YCTPAHeHUIO HEOCTATKOB, CpoK WUCIIOJTHUTEJTD
1/ He3aBUCHMOM OLIeHKN KaJyecTBa yCI0BMH BBISIB/ICHHBIX B X0/ie He3aB1CHMON peanmsamu (c ykazauuem pamminmn,
o OKa3aHMS YCJIyT opraHmusanuen OLieHKM KauecTBa yCI0BUH MepopUSITHST MMEHM, OTYeCTBa
OKa3aHMUs YCJIYT OpraHusanyen M JOJDKHOCTM)
IV. 106poskenaTeIbHOCTb, BEXX/IMBOCTh PA0OTHUKOB OPraHU3ann
1 | HemocraTouHblli ypOBEHb YIOBIETBOPEHHOCTYU [TpuHSATH MepbI IO MOBBIIIEHNIO 01 mronst YacoBckux
rosTyvaTesien yCIyT Jo06poskeIaTelbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 roma Enena BanepueBHa,
BEXKJIMBOCTHIO PAOOTHMKOB OPraHU3aIN, ToJTyvaTesiein yCcIyr nupexktop MBYK
obecreunBalonMX MePBUUHBIN KOHTAKT U IO0OpOsKeIaTeTbHOCTBIO U «CTapooCKOJIbCKUM
MHGOPMIUpPOBaHME TTOTyYaTess YCIyTu BEXKJIMBOCTbIO PAOOTHUKOB TBOPYECKO-METOANYECKIUI
(paOOTHMKM CITPAaBOYHOM, KACCUPBI U ITPOYEE) opranusarnuyu (obyueHue LenTp»
P HETIOCPEICTBEHHOM OOpaIleH!! B COTPYAHUKOB, TPEHUHIH,

OopraHm3salnuio

YAOBJIETBOPEHHOCTM ITOCPEACTBOM
AHKeTMPOBaHMs ¥ 0OpPaTHOM CBS3M,

HepI/IO,ZLI/I‘IeCKI/Iﬂ MOHUTOPUHT

dHaJIM3 KOHKPETHbIX CI/ITyaLlI/II‘/JI
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HEeJOBOJIbCTBA MTOCETUTEJIEN,
BBeJleH/e CHCTeMbl HAaCTaBHNYECTBa,
BHYTPEHHMX PErIaMeHTOB U
CTaHIapTOB TOBEIEHMS
COTPYJHUKOB U JIp.)

HenmocraTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBbILLIEHNIO 01 urons YacoBckux
MoTyJaTesien yCIyT Jo0OPOosKeIaTeIlbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Enena BanepuesHa,
BEKJIMBOCTBIO PAOOTHMKOB OpraHM3aIumy, noJryyaTesiei yciayT nupektop MBYK

obecreunBaloOIMX HEMTOCPeACTBEHHOe IO6pOsKeIaTeIbHOCTbIO U «CTapoOCKOJIbCKUI
OKaszaHMe yCJIyTu IIpu oOpalieHun B BEXKJIMBOCTbIO PAOOTHUKOB TBOPYECKO-METOANYECKIUI
OpraHm3aIuio opranm3ainumu (obydyeHue Llentp»
COTPYJIHMKOB, MIEPUOANIECKUI
MOHUTOPUHT YIOBJIETBOPEHHOCTU
TIOCPEACTBOM aHKETVMPOBAHMS U
0OpaTHOM CBSI3M, HEAOBOJIbLCTBA
MoceTuTeseN, BBeieHe CUCTEMbI
HaCTaBHMYECTBA, BHYTPEHHUX
perJiaMeHTOB U CTaHIapTOB
MOBeJIeHMsI COTPYIHMUKOB U [Ip.)
V. Y10B/1€eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMS YCIYT
HenmoctaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 urons YacoBckux
MoJTyJaTesier yCIYT OpraHu3aiyiOHHbIMMA YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Enena BanepuesHa,
YCJIOBUSIMY TIPEIOCTaBI€HUS YCIIYT roJryuaresien ycayr (ooyueHue nupektop MbYK
COTPYJHUKOB, MOHUTOPUHT «CTapoOCKOJIbCKNUMI
YA0BJIETBOPEHHOCTHU 1TOCPEACTBOM TBOPYECKO-METOAMNYECKIUN
aQHKeTMPOBAHMSI 1 OOPATHOM CBSI3H, Llentp»

aHaJIM3 KOHKPETHBIX CUTYaLIMIA
HEJIOBOJIbCTBA MOCETUTEJIEN,
BHYTPEHHMX PErjIaMeHTOB 1




64
CTaHJIapTOB MOBeIEeHMS
COTPYJHUKOB U JIp.)
HenmocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO MOBbILLIEHNIO 01 urons YacoBckux
roJtyyaTesien yciryr YPOBHS YJIOBJIETBOPEHHOCTU 2026 roma Enena BanepuesHa,
B 11€JIOM YCJIOBMSIMM OKa3aHMUS YCJIYT B roJryyaresien yciayr (TOBbIlIeHNe nupektop MbYK
OopraHmusaun OOCTYITHOCTU ¥ CO3IaHNe «CTapooCKOIbCKUIA
KOMGMOPTHBIX YCIOBUM IJIsT TBOPYECKO-METOAMNYECKIUN
TTOCETUTEJIEN) IleHTp»

ITnaun

10 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCTBa YC/I0BUI OKa3aHMS YCIIYT,
MAYK «lleHTp HapOAHBIX IIPOMbICIOB»

Ha 2026 rop
HaumenoBaHMe MepoOnIpUSTUS IO IaHOBbLi OTBeTCTBEHHbIN
Ne HepocraTku, BbIsiBJIEHHbIE B X0J€ yCTpaHEeHUIO HeJOCTAaTKOB, WUCIIOJTHUTE/Ib
n/ HEe3aBUCUMO OLIeHKM KadyecTBa ycgom/n}i BbISIBJIEHHBIX B X0/I€ HesaBmcijOi/i pea;ﬁ::unn (c ykazaumuem pamminmn,
n OKa3aHMS YCJIYT OopraHusanmen OLieHKM KavuecTBa yCI0BMH S —— MMEeHM, OTYeCTBa
OKa3aHMsl YCJIYT opraHusanmen U JOJKHOCTH)
I. OTKpBITOCTh ¥ JOCTYITHOCTh MHMOpMALM 00 OpraHu3anumn
1 OrcyTcTBUe Ha OQUIMATIBHOM CalTe PasmectuTh Ha opuIMaILHOM CalTe 01 mrons Benbix
opraHm3alyu Konmm riaHa GpMHaHCOBO- OopraHMsalyu KOMUIO TJlaHa 2026 rona WNuna BuktopoBHa,
XO3SICTBEHHOM AeSATeIbHOCTY OpTaHu3alnn (bMHAHCOBO-X03SI1ICTBEHHOM nupektop MAVK «LenTp
KYJIbTYPbI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM nesITeIbHOCTM OpraHu3aIun HapOIHBIX TTPOMbBICJIOB»
3aKoHogare/ibcTBoM Poccuiickon @enepatym KYJIbTYPbI, YTBEPKIEHHOTO B
MOpSIIKE, VTN OIOAKETHOM CMEThI YCTaHOBJIEHHOM 3aKOHO/IaTe€/IbCTBOM
(vadopmariys Poccuiickon @emepaiiyy nopsiake,
06 06'beMeE TTpeIOCTaBJIIEMbIX YCIIYT) M OIOJI>KETHOM CMEThI
(uadopmariyst 06 oobemMe
MpelOCTaBJIsIEMbIX YCJIYT)
OrcyTcrBue nHdopmanuyu Ha obUIMATIBHOM PasmectuTh MHbOpMaLNIO 01 mrons Benbix
cajTe OpraHusalyu O MPOBeIeHUN 2026 roma

WNuna BuktopoBHa,
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HEe3aBMCHMOM OL€HKM KadyeCTBa (CpOKI/I
IIpoBeOEHMS He3aBUCHMO OLIEHKM KavyeCTBa,
KOJIMYECTBEHHbIE PE3YJ/IbTATbI OLI€HKMU, ITJIaHbI

II0 YCTPaHEHNIO BbIABJIEHHDBIX HQI[OCT&TKOB)

Ha o(pUIMaIbHOM caiiTe
opraHmsalyu o MpoBeIeHnN
HEe3aBMCMMOM OLIEHKM KauecTBa
(CpOKM TIpOBeIeHNST HE3aBUCUMOM
OLIEHKM KauyeCTBa, KOJIMYeCTBEHHbIe
pe3yJIbTaThl OLIEHKM, TUIAHBI TI0
YCTPaHEHUIO BbISIBJIEHHbBIX
HEeJOCTAaTKOB)

nupektop MAVK «LlenTp
HapOAHBIX TTPOMbBICJIOB»

OrcyTcTBMe Ha OPULIMATIBHOM CaTe
opraHmuzaimu uHbopMauumn, Heo6XoIUMON
IJ1S1 TTPOBeIeHNsT He3aBMCUMO OL[€HKU
(HOpMaTMBHO-TIPaBOBbIE JOKYMEHTHI,
OIIeHOYHbIE JIMCTbI, aHKETBI JIJISI OTpoca
rpask[aH Mojyyartesei yCIyr)

PasmecTtuTh Ha ouUIIMaTBLHOM CalTe
opraHmsaiyu uH@popmaiuio,
HEOOXOOMMYIO JJIS1 TPOBeIeHMST
He3aBMCUMOM OlLIeHKM (HOpMaTUBHO-
MIpaBOBbIE TOKYMEHTbI, OIIEHOUHbIE
JIMCTBI, aHKETHI JJIS1 OITpOCa TPaskIaH
noJTyyaTesiei yCIyT)

01 ntoHA
2026 ropga

benbix
WNuna BuktopoBHa,
nupektop MAVK «llenTp
HapOJIHBIX ITPOMBICJIOB»

IV. 106poskeaTeIbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHM3aluu
HemocraTouHblii ypOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBbILLIEHNIO 01 utons benbrx
2026 ropa WNuna BukTopoBHa,

roJtyyaTesiel yCJIyT JOOposKeaaTeIbHOCThIO U
BEKJIMBOCTbIO PAGOTHMKOB OpraHM3aIumy,
0b6ecIieunBaroONIMX EPBUYHbBIN KOHTAKT U

MHGOPMIUPOBAHME TTOTYYaTeNs YCITYTU
(pabOTHUKM CIIPABOYHOM, KACCUPBI U TTpouee)
TIPY HEMOCPEeICTBEHHOM OOpallleH!! B
OpraHU3aIuIo

YPOBHSI YIOBJIETBOPEHHOCTHU
ToJTyyaTesiei yCiayT
I0OpOsKEeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsanym (ooydyeHue
COTPYAHUKOB, TEPUOANIECKUIA
MOHUTOPMHT YIOBJIETBOPEHHOCTH
TIOCPEICTBOM aHKETUPOBAHMUS U
06paTHOM CBSI3U, aHAJIU3
KOHKPETHBIX CUTYyaIU
HEJIOBOJIbCTBA ITOCETUTEJIEN,
BBeJleHNe CUCTEMbI HACTaBHMUECTBA,
BHYTPEHHUX PErJIaMEHTOB U
CTaHIapTOB TOBEIEHMS

COTPYAHUKOB U JIp.)

nupektop MAVK «LlenTp
HapOAHBIX TTPOMbBICJIOB»




BHYTDPM 3[aHMUSI, YBeJIMUEHNE
KOJINYeCTBA HaBUTAIIMOHHBIX 3HAKOB
" yKazaTeJieil, TeEXHUUeCKoe
OCHallleHue " 1Ip.)
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V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT
HenocraTouHblii YpOBEHb YIOBJIE€TBOPEHHOCTU [IpMHSTH MepbI MO MOBbIIIIEHNIO 01 urons benbix
rosTyJaTesien yciayr YPOBHSI YIIOBJIETBOPEHHOCTU 2026 roma WNuna BuktopoBHa,
B 1[€JIOM YCJIOBUSIMM OKa3aHUS yCJIYT roTyyaTesien yoryr (OnTMMU3anyst nupektop MAVYK «llenTp
B OpraHmsauun MapILIPYTOB ABVXKEHMUSI TIOCETUTEJIeN

HapOOHBbIX ITPOMBICJIOB»

ITnan

II0 YCTPaAaHEHNIO HEAOCTATKOB, BbISIB/ICHHDBIX B X0€ IIPOBCACHUS He3aBMCHMOM OII€HKH KauyeCTBa YCJIOBMi;I OKa3aHusA yCIIyrT,

MAYVK «CTapooCKoOJIbCKI KpaeBegyecKuin My3en»

Ha 2026 rop,
HaumeHoBaHMe MeponpusATHUS IO ' OTBeTCTBEHHbINI
Ne HenpocraTku, BbisIBJIEHHbIE B X07€ YCTpaHEHMIO HeJJOCTAaTKOB, WUCIIOJTHUTE/Th
n/ HE3aBUCUMOM OLIEHKM KadyecTBa YCTOBI/II‘/’I BbISIBJIEHHBIX B X0/I€ HesaBMcijOﬁ pea;ﬁ::unn (c ykazauuem pamminm,
n OKa3saHMS YCJIyT opraHmusanuen OLieHKM Ka4ecTBa yCI0Bui MepOpHSITHST MMEHM, OTYeCTBa
OKa3aHMsl YCJIYT OpraHu3anmen U JOJ/IKHOCTH)
I. OTKpBITOCTh ¥ JOCTYITHOCTh MHMOpMAIY 00 OpraHu3anumn
1 OrcyTcTBre nHdopmauuy Ha obUIMaIbHOM PasmecTuTb Ha OQUIIMATBHOM CaiiTe 01 utons Pynakos
cayTe opraHusauumn OopraHmsanuu 2026 ropa Anekcannp BrnagumupoBuy,
O IPOBEAEHNM HE3aBMUCUMOM OIIeHKM KauecTBa MHGOPMAIIMIO O ITPOBEIEeHUN nupexktTop MAVYK
(Cpoku MpoBeieHNsT He3aBUCUMOM OIIEHKU HEe3aBMCMMOM OLIeHKM KauyecTBa «CTapooCKOIbCKIUIA
KayeCTBa, KOJIMYECTBEHHbIE Pe3YJIbTaThI (CpOKM TIpOBeIeHMST HE3aBUCUMOM
OIIeHKM, TIJIaHbI 10 YCTPAHEHMIO BbISIBJIEHHbBIX

HEJIOCTaTKOB)

OLI€HKM KayeCTBa, KOJIMYeCTBEHHbIE

pe3yJIbTaThl OLIEHKH, IJIaHbI 110
YCTPaHEHUIO BBISIBJIEHHBIX
HeJ0CTaTKOB)

KpaeBeJUyecKuil My3ein»
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III.

IToCTYyIIHOCTD YCIIYT /ISl MUHBA/IUIOB

OTcyTCTBME OPraHM30BaHHbIX MEIIeXOMHbIX
myTen ABMsKeHus (IPOYHOe 3aKpeIyieHne
MIPOTUBOCKOJIb3SI1Ie}i [IOBEPXHOCTY MaHIyCOB,
obecrneueHye MPOTUBOCKOJIb3SIINX CBOMCTB
CTYIIeHeN U Ipyroe)

OpraHusoBarb IeliexoaHble MyTu
IOBVOKeHMSI (MCIIOTb30BaHMe
Npenymnpexxgarinx u
HaIpaBJISIIOIIMX 3JIEMEHTOB
MH(pOPMIUPOBaHMS 1151 UHBAIUIOB
Ha Kpecy1ax-KoJISICKax U Opyroe)

01 mexabpst
2026 roma

PynakoB
Anekcangp Brnagyumuposuy,
nupexkTop MAVK
«CTapooCKOJIbCKUI
KpaeBequecKui1 My3ein»

IV. Jlo6poskeiaTe/IbHOCTh, BEKJIMBOCTh PAOOTHMKOB OPraHM3aumu

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesien yCayr Jo0OposKeaaTeIbHOCThIO U
BEKJIMBOCTbIO PAOOTHMKOB OpraHu3aIum,
obecreunBaroIIMX MePBUUHBINA KOHTAKT U
MH(POPMIMPOBaHME TTOyYaTeNIs YCIYTU
(pabOTHMKM CITPaBOYHOM, KACCUPBI U TTpOYee)
IIPY HEIIOCPEICTBEHHOM OOpallleHn! B
OpraHu3aIuio

[TpMHSTH Mepbl IO MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
TIOJTyYaTesien yCayT
IO6GPOKeNIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusanym (ooyueHue
COTPYAHUKOB, MOHUTOPMHT
YIOBJIETBOPEHHOCTH ITOCPEICTBOM
AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLIMIA
HEJIOBOJIbCTBA ITOCETUTEJIEN,
BBeJIeHle CHCTeMbl HACTaBHMYECTBA,
BHYTPEHHMUX PErjiaMeHTOB U1
CTaHIapTOB MOBEIEHMS
COTPYIHUKOB U JIp.)

01 mexabps
2026 rona

PynakoB
Anexkcanap Bragumuposuy,
nupektop MAVK
«CTapooCKOJIbCKUM
KpaeBeIuecKuii My3ein»

HenmocraTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyvaTesien yCIyT Jo0O6posKeIaTelbHOCThIO U
BEXKJIMBOCTHIO PAOOTHMKOB OPraHu3alym,
obecrieunBaloONIMX HEMTOCPEACTBEHHOE
OKasaHMe yCJTYTU Mpy oOpaleHnu B
OpraHm3aIuio

[IpMHSTH MepbI MO MTOBBIIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
nostyyareyien yciayr
IO6pOsKeIaTeIbHOCTbIO U
BEXKJIMBOCTbIO PAOOTHMKOB
opraHusanuu (ooyueHue

COTPYOHUKOB, MOHUTOPMHI

01 mexabps
2026 ropa

Pynakos
Anekcannp Brnagumuposuy,
nupektop MAVYK
«CTapoOCKOJIbCKUI
KpaeBeIueCcKuii My3ei»
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YIOBJIETBOPEHHOCTH, aHAJIN3
KOHKPETHBIX CUTYaIui
HEJIOBOJIbCTBA MOCETUTEJIEN,
BBeJIeHle CYCTEeMbl HACTABHMYECTBA,
BHYTPEHHMX PErJIaMeHTOB U
CTaHJapTOB IOBEIEHMS
COTPYIOHUKOB U Op.)

HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesiel yCayr JOOPOosKeIaTeIbHOCThIO U
BEJKJIMBOCTbIO paOOTHMKOB OpraHu3aluy, Ipu
JICTIOJIb30BaHMM JMCTAHIMOHHBIX (OpM
B3aumopencTBus (1Mo reaedony, mo
3JIEKTPOHHOM ITOUTE, C IIOMOIIbIO 3JIEKTPOHHBIX
cepBUCOB (ITOAAUM 3JIEKTPOHHOTO 0OpaIeHNs
/5Kayio6/TpeiJIOsKeHMIA, 3aMMCK Ha TToJTyuyeHue
YCJIYT'U, TTOJTyUYeHMEe KOHCYJIbTAlUM I10
OKa3bIBAEMbIM YCJTyTaM

" 1p.)

[TpuHSTH MepbI IO MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
ToJTyYaTesiein yCcIyr
IOOPOYKETaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsaiym (ooydyeHue
COTPYAHUKOB, MOHUTOPVHT
YIOBJIETBOPEHHOCTM, BHYTPEHHUX
perJyiaMeHTOB M CTaHIAPTOB
MOBEJIEHNST COTPYOHUKOB U AP.)

01 mexabps
2026 roma

PynakoB
Anekcannp Bragymuposuy,
nupexktrop MAVK
«CTapooCKOIbCKUM
KpaeBeIuecKui1 My3ein»

V. YIIOBJIGTBOPBHHOCTB YC/I0BUSIMU OKa3aHUsa yCiayr

HenocraTouHblii ypOBeHb YIOBJIETBOPEHHOCTU
roJTyJaTesien yCJIyT OpraHu3aiiOHHbIMU
YCJIOBUSIMU TIPeAOCTaBI€HNS YCITYT

[TpMHSTH Mepbl IO MOBBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
rmosrydaresien yoryr (ooyuenue
COTPYIHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTH ITOCPEICTBOM
AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLIMA
HEeJIOBOJIbCTBA ITOCETUTEJIEN,
BHYTPEHHUX PErJIaMEHTOB U
CTaHIapTOB TIOBEIEHMS
COTPYIHUKOB U JIp.)

01 mexabps
2026 roma

PynakoB
Anekcannp Bragumuposuy,
nupexktop MAVK
«CTapooCKOIbCKUM
KpaeBequecKuin My3ein»
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2 | HepmocraTouHblll ypOBEHb YIOBIETBOPEHHOCTH
roTyvaTesien yCIyT B 1eJIOM YCJIOBUSIMU
OKa3aHMs YCIYT B OpraHu3alymn

[IpMHSTH MepbI MO MOBbIIIIEHNIO
YPOBHSI Y/IOBJIETBOPEHHOCTU
roTyyaTesien yoryr (OnTMMMU3anyst
MapILIPYTOB ABVXKEHMSI TIOCETUTeJIeN
BHYTpM 3[aHMUsI, yBeIMUeHI e
KOJIMYECTBA HABUTAIIMIOHHBIX 3HAKOB
" yKazaTeJieil, TeXHUUeCKoe
OCHallleHue " 1p.)

01 nexabps
2026 roma

PynakoB
Anekcannp Bragymuposuy,
nupexktop MAVK
«CTapooCKOIbCKUM
KpaeBeuecKui1 My3ein»

Ilnan

10 YCTPAaHEHMIO HEJOCTATKOB, BBISIBJIEHHBIX B X0/ie IPOBeICeHNSI He3aBUCHUMOM OLIEHKU KauecTBa YCI0Buit okasanus ycayr, MBYK
«CTapoOoCKOJIBCKUM XYI0KEeCTBEHHBIN My3ei»

Ha 2026 rop,

Ne HepocTraTKky, BbISIBJIEHHBIE B X0J€
n/ HE3aBUCHMOM OIIEHKM KavyecTBa yCI0OBUM
n OKa3aHuA YC/IYT OpraHu3anyen

HanmeHoBaHMe MepONIPUSATHS TI0
yCTpaHEHUIO HeJOCTATKOB,
BbISIBJICHHBIX B X0/ieé He3aBUCHMOM
OIIEHKM KayeCcTBa yC/JIOBUM
OKa3aHUA YCJIYT OpraHu3anmen

ITnaHoBBIN
CpPOK
peaymsanumu
MepONPUATHS

OTBeTCTBEeHHBIN
VICIIOJTHUTEJIb
(c ykazauuem pamminm,
MIMEeHM, 0TYeCTBa
¥ JOJDKHOCTH)

I. OTKprTOCTb 1 DOCTYIIHOCTD I/IH(bOpMaI.IMM 00 opranmsannumn

OrcyTcTBue nHdopmanyuyu Ha obUIMATIBHOM
calTe OpraHM3aly O MaTepuaJbHO-
TeXHUYECKOM ObecrieueHnN MpeoCTaBIeHNS

1 YCIIyT

PasmecTutb Ha ouUIIMaTBLHOM CaliTe
opraHusaiyu MHPOPMAaIUIO O
MaTepyraaIbHO-TeXHUUYECKOM
obecrneyeHnu MpegoCTaBIeHNSs

yCIIyT

01 mrons
2026 rona

boxksnarosa
I"anuua JIeonnooBHa,
nupektop MbYK
«CTapoOCKOJIbCKUM
XYJIOKeCTBEHHbI My3ei»
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OrcyTcTBMe Ha OPUILIMATIBHOM CaiiTe
OpraHmsanyy Konuu IiaHa (pMHaHCOBO-
XO3SIICTBEHHOM JIeSITeJIbHOCTY OpraHu3alymn
KYJIbTYPbI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM
3aKoHopaTebcTBOoM Poccuiickon Denmepaiinm
MOpsIIKe, VTN OIOAKETHOM CMEThI
(uaopmariys
06 06beMe ITPegOCTaBISIEMbIX YCIIYT)

PasmecTutb Ha oduIIMaIBLHOM CaliTe
opraHmusalyu KOIu1io IjlaHa
(bMHAHCOBO-XO3SIICTBEHHOM
IesITeIbHOCTY OpTraHu3aIun

KYJIBTYPbI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM IOPSIIKe, MU
610/13KeTHOM cMeTbI (MHpOpMaIus 06
o6bemMe MPeIOCTaBISIEMbBIX YCITYT)

01 mroHsa
2026 rona

boknarosa
[Nannna JleoHnmoBHa,
nupexktop MBVYK
«CTapoOCKOJIbCKUM
XYIA0KeCTBEHHbIN MYy3€el»

OrcyTcTBre nHGopmanyuyu Ha OGUIMATIBHOM
caiiTe opraHmM3anun
O TIPOBEIEHNY HE3aBMCUMOM OIIeHK!M KayecTBa
(CpOKM MpoBeIeHNs] He3aBUCUMOM OIIEHKA
KayeCTBa, KOJMYECTBEHHbIE Pe3YJIbTaThl
OIIE€HKU, TIJIaHbI
10 YCTPAHEHMIO BbISIBJIEHHBIX HEIOCTATKOB)

Pasmectuth nHdpopmaimio
Ha OUIMAIBHOM CalTe
opraHu3aImn
O TIPOBeJIeHNY He3aBUCHMOM OLIeHKM
KayecTBa (CPOKM MPOBeIeHNST
HEe3aBVMCMMO OLIEHKM KauecTBa,
KOJIMYECTBEHHbIE Pe3YJIbTaThI
OIIEHKM, TIJIaHbI TI0 YCTPaHEHUIO
BbISIBJIEHHBIX HEJIOCTATKOB)

01 uroug
2026 rona

boknarosa
["anmua JleonnpooBHa,
nupektop MBYK
«CTapoOCKOJIbCKUM
XYI0’KeCTBEHHBIN My3ei»

I1I. loCcTynHOCTD YC/IYT AJ11 UHBAIU0B

OTcyTCTBME OPraHM30BaHHBIX MelIeXOAHbIX
myTel ABUsKeHUs (MCIOIb30BaHe
peaynpeXxXAaoiX ¥ HalpaBJIsIOIIMX
3JIeMeHTOB MHGOPMIUPOBaHMS 1151 UHBAIUIOB
Ha Kpecax-KoJISICKaxX U APYroe)

OprannsoBarhb MeIexXoaHbie TyTU
IBUKeHUs (MCII0JIb30BaHNe
npenynpexxgalomx 1
HanpaBJISIIOIIMX 3JIEMEHTOB
MH(GOPMIMPOBAHNS )11 MHBAIUIOB
Ha Kpecjax-KoJsiCkax U OpyTroe)

01 mrons
2026 rona

boxknarosa
["ammua JIeonnpooBHa,
nupektop MBYK
«CTapoOCKOJIbCKUM
XYI0’KeCTBEHHbIN My3ei»

OrcyTcTBMe Ty6MpoBaHMs JIS1 MHBAIMIOB
0 CJIYXY U 3PeHUIO 3BYKOBOM
" 3pUTEIbHOM MHpOpPMaIUK

[TpyHSTH MepbI 110 AyOIMPOBAHUIO
17151 UHBAJIMIOB T10 CJIYXY U 3peHUIO
3BYKOBOM U 3pUTEJIbHOMN
nHbopMaumn

01 mrouns
2026 rona

boxksnarosa
I'anuua JleounpmoBHa,
nupektop MbYK
«CTapoOCKOJIbCKUM
XyJIOKeCTBEHHbI My3ei»
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IV. [106poskenaTeTbHOCTb, BEXX/IMBOCTh PAOOTHUKOB OPraHM3auu

HenmocraTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJtyyaTesien yCJIyT JoOposkeaaTelbHOCThIO U
BEXKJIMBOCTbIO PAaOOTHMKOB OpraHu3aliu, npu

[IpMHSITH MepBbI IO TTOBBIIIIEHNIO
YPOBHS Y OBJIETBOPEHHOCTH
noJtyyaresiein yciayr

boknarosa
["anmua JIeonngoBHa,
mupektop MBYK

MCIOJTb30BaHMM IMCTAHIIMOHHBIX (GOpM JIOOpOsKEeIaTeTbHOCTBIO U 01 mrousa «CTapoOCKOJIbCKUM
B3aMMoIecTBUS (TI0 TesiedoHY, IO BEJKJIMBOCTbIO paOOTHUKOB 2026 rona XYIO’KECTBEHHbBIN MYy3€ei»
3JIEKTPOHHOM TOYTe, C MOMOILIbIO 3JIEKTPOHHBIX opraHusaium (ooyueHue
CcepBMCOB (TTOHauM 3JIEKTPOHHOI'O OO paIeHms/ COTPYIHMUKOB, MOHUTOPMHT
SKaJI06/TIpeI/IOKEHMI, 3aICY Ha TTOTyYeHne YIOBJIETBOPEHHOCTH MTOCPENCTBOM
YCIYTU, TIOJTyYeHMe KOHCYIbTaluy Mo aHKeTUPOBAaHMS M OOPATHOM CBSI3M,
OKa3bIBa€MbIM yCJIyTaM U TIp.) BBeJleHl/e CHUCTeMbl HAaCTaBHNYECTBa,
BHYTPEHHMX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJHUKOB U JIp.)
V. Y10B/1IeTBOPEHHOCTh YCIOBUSIMM OKa3aHMS YCIYT
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO MOBbILLIEHNIO 01 utoHs boxksarosa
nostyyatesien yCIyr OpraHu3aliOHHbIMMU YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma ["annna JleonnpoBHa,
YCJIOBUSIMU MIPEOCTABIEHUS YCIIYT nosy4daresien yoiyr (ooyueHue nupexktop MBVYK
COTPYIHMKOB, OOyYaromye «CTapoOCKOJIbCKMUIA
TPEHMHTU U CeMMHAPbl, MOHUTOPUHT XyIOKeCTBEHHbI My3ei»
YIOBJIETBOPEHHOCTH MTOCPeNCTBOM
AHKETMPOBAHMS ¥ OOpPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLUI
HEeJIOBOJIbCTBA MOCETUTENIeN,
BHYTPEHHMX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJHUKOB U JIp.)
HenocraTouHblil ypOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 urons boxksarosa
oTyJaTesen yCiayr YPOBHSI YIOBJIETBOPEHHOCTU 2026 roma ["anuua JleoHnoBHa,
B 11€JIOM YCJIOBUSIMM OKa3aHUS YCJIYT B rosTyvaresiei yoIyr (IOBbILIeHe nupektop MbYK

OpraHm3anmmn

OJOCTYITHOCTU 1 CO3AaHNEe

«CTapoOCKOIbCKUN
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KOMGMOPTHBIX YCJIOBUM IJIST
MOCeTUTeIeN —ONTUMMU3ALINS

BHYTPM 3[aHUSI, TEXHUUYECKOe
OCHallleHue " 1Ip.)

MapIIPyTOB JBVKEHMS TIOCETUTEJIEN

XyIOKeCTBEHHbI My3ei»

Ilnan

0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/€ IIPOBeeHUS He3aBMCYMMOM OIL€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
MBVYK «CTapoocKoJbLCKUIA TeaTp /I AeTei u Mooaeku» umenu b.1. PaBeHckux»

Ha 2026 rop,
HaumeHoBaHMe MepONIpUSITHUS II0 | E—_— OTBeTCTBEeHHbINI
Ne HepocTaTku, BbisIBJIeHHbIE B X07€ yCTpaHEeHMIO HeJJOCTAaTKOB, VCIIOJTHUTE/Th
n/ He3aBMCHMOM OIIEHKM KayecTBa yc§OBm’/i BbISIBJICHHBIX B X0JI€ HQBaBMCI/jMOI‘;I peaJ(':IlI/)I::I.[MM (c yrkazanuem pamMmmianm,
n OKa3aHMs YC/IyT opraHusanyen OLIeHKY Ka4ecTBa yCI0BUM MepompUATHS MMEeHHU, 0TUeCTBa
OKa3aHMsl YCJIYT opraHu3anyen U JOJIKHOCTH)
I. OTKpPBITOCTH M AOCTYITHOCTH MH(OpMaLMy 00 OpraHn3anun
1 OrcyTcTBre nHdopmauuy Ha obUIMaIbHOM Pasmectutb Ha ouIIMaIBLHOM CaliTe 01 mrons
caiiTe opraHmMsanumn opraHmsanuu nHGopmauuio o 2026 roga [lIeBueHKO
O TIpOBeIeHNM He3aBUCUMOM OI[eHKM KayeCcTBa | IPOBeJeHUM He3aBUCUMOM OLIEHKU Cgersniana bopucosHa,
(Cpoku TpoBeieHNsT He3aBUCUMOM OIIEHKY (cpoku mpoBeneHus, n.o0. nupektopa MBYK
KauecTBa, KOJIMUeCTBEeHHbIE Pe3yJ/IbTaThbl KOJINYeCTBEHHbIE pe3y/IbTaThl, «CTapOoOCKOJIbCKUI TeaTp
OIIEHKM, IIJIaHbI 10 YCTPAHEHMIO BbISIBJIEHHBIX | IJIAHbI [0 YCTPAHEHUIO BbISIBJIEHHbBIX ILJISI TeTel I MOJIOHEKI »
HEJIOCTaTKOB) HeIOCTaTKOB) nmenu b.M. PaBeHcKux»
II1. locTynHOCTD yCJAYT AJ11 MHBAJIUAOB
1 | OtcytcTBUe nyb6aMpoBaHus O MHBAIUIOB 10 | [IpuHSATH Mepbl 110 KyO6IMpOBaHNIO 01 mexabpst [lIeBueHKO
CITYXY U 3PEHMIO 3BYKOBO IJI1 UHBAJIMIOB 110 CIYXY Y 3PEHUIO0 2026 ropa
" 3pUTEJIbHOM MH(pOpMaLIU

3BYKOBOW U 3pUTEIbHON

MHbopMaln

Csetnana bopucoBHa,
1.0. gupektopa MBYK

«CTapOoOCKOJIbCKUI TeaTp
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IJISL IeTel ¥ MOJIOIEeKI»
umMmenu b.U. PaBenckux»

OTcyTcTBME OKa3aHMS TOMOILM pabOTHUKAMM
OpraHu3aIyu, MPOIIeINMI HEOOXOIMMOe
obydeHMe (MHCTPYKTUPOBaHME) (BO3MOXXHOCTh
COTPOBOXKAEHMS] PAOOTHUKAMM OpTaHM3aIn)

[IpMHSTH Mepbl 10 06eCIIeueHNIO
OKa3aHMsI TIOMOIIM PabOTHMUKAMM,
MPOLLIEIIINMI HEOOXOOMMOe
obyudeHye (MHCTPYKTUPOBAHME)
(BO3MOSKHOCTb COTPOBOSKIEHMS
paboTHMKaMM OPTraHMU3aINN)

01 mrong
2026 roma

[lleBueHKO
Csetnana bopucoBHa,
n.o. pupekropa MBYK

«CTapoOCKOJIbCKUI TeaTp
IIJISI TeTel ¥ MOJIOHEKI »
nmenu b.U. PaBeHckux»

IV. [1o6poskeaTeIbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aIN

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesiel yCayr JOOPOoKeIaTeIbHOCThIO U
BEKJIMBOCTbIO PAOOTHMKOB OpraHu3alum,
0b6ecITeunBaloIX IePBUYHbBIN KOHTAKT
1 MHGOPMIMpPOBaHME MOTyYaTeNS YCIIYTU
(paOOTHMKM CITPaBOYHOM, KACCUPBI U ITPOYEE)
IIPY HEIOCPEICTBEHHOM OOpallleH!! B
OpraHu3aIyio

[IpMHSTH MepbI MO MOBIIIEHNIO
YPOBHSI Y/IOBJIETBOPEHHOCTU
IoJTyYaTesiein yCcIyr
IO6pOsKeNIaTeIbHOCThIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmsaiumu (obydyeHue
COTPYJIHUKOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLUI
HEeJIOBOJIbCTBA MOCETUTENIeN,
BBeJleHle CHCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PETIaMEHTOB U
CTaHJapTOB MOBeJEeHMS
COTPYJHUKOB U [AP.)

01 mrong
2026 rona

[lleBueHKO
Cgetyiana bopucoBHa,
n.0. nupektopa MBYK

«CTapoOoCKOJIbLCKUI TeaTp
IJIST IeTel Y MOJIOJIEXKI »
nmenu b.U. PaBeHcKux»

HenmocraTouHblii ypOBEHb YIOBJIETBOPEHHOCTA
roJtyyaTesiel yCJIyT JOOposkeaaTelbHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHU3alnm,
obecrieunBaloIIMX HEIIOCPeICTBEHHOe
OKaszaHMe yCJIyTu IIpu oOpalieHnm B

[TpMHATH MepbI IO MTOBIIIEHNIO
YPOBHS Y/IOBJIETBOPEHHOCTH
IoJTyyaTesiei ycIyr
IOOpOsKEIaTeIbHOCTBIO U
BEJKJIMBOCTbIO paOOTHMKOB

OpraHMn3alio

opraHmsaium (obydyeHue

01 uronsa
2026 roma

[lleBuenko
Csetsnana bopucoBHa,
n.o. nupekropa MBYK

«CTapoOCKOJIbCKUI TeaTp
IJISL DeTel ¥ MOJIOIEKI»
umenu b.M. PaBeHckux»
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COTPYIHUKOB, TPEHUHIH,
MepuoaANYeCKii MOHUTOPUHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
AHKeTMPOBAHMS ¥ OOpPaTHOM CBS3M,
aHaJIM3 KOHKPETHBIX CUTYaLUI
HEJIOBOJIbCTBA MOCETUTEIEN,
BBeJIeHle CYCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PEIIaMEHTOB U
CTaHAAPTOB MOBEIEHUS
COTPYIOHUKOB U Op.)

V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT

HepocTaTouHbIl YpOBEHb YIOBIETBOPEHHOCTH [TpuHSATH MepbI IO MOBBIIIEHNIO 01 mronst [IIleBueHKO
MOJTyYaTesiel yCIyT OpPraHM3alyOHHbIMU YPOBHSI YIOBJIETBOPEHHOCTH 2026 roga Cgemiana bopucoBHa,
YCJIOBUSIMU TIPeAOCTaBI€HNS YCIIYyT rmosryvaresien yoiyr (ooyueHne 1.0. pupektopa MBYK
COTPYOHUKOB, MOHUTOPUHT «CTapooCKOJIbCKUI TeaTp
YIOBJIETBOPEHHOCTH MTOCPENCTBOM IJIST IeTel Y MOJIOJIEXKI »
aQHKeTMPOBAHMS 1 OOPATHOM CBSI3H, umenu b.M. PaBeHckux»
aHaJIM3 KOHKPETHBIX CUTYaLUI
HEJOBOJIbCTBA MTOCETUTEJIEN,
BHYTPEHHMX PErjiaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYAHUKOB U [Ip.)
HenmoctaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 urons [lleBueHKO
ToJTyJaTesien yCIyT B IEJIOM YCJIOBUSIMU YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Cgetmiana bopucoBHa,

OKa3daHHsA YCJIYT B OpraHmn3alinmn

roJyty4yaTesiel yCiIyT (TTOBbIIIeHe
IOOCTYITHOCTM U CO3[IaHMe
KOMQOPTHBIX YCJIOBUIA IJIST
TIOCETUTENIeN, YBETMUEeH e
KOJIMYECTBA HaBUTALVIOHHBIX 3HAKOB
" yKasareJiei, TeXHNYeCKoe
OCHalleHue u Jip.)

n.o. pupekropa MBYK
«CTapooCKOIbCKUIA TEATP
IJIST TeTe Y MOJIOJIEXKI»
nmenu b.M. PaBeHcKux»




ITnaun

10 YCTPAHEHUIO HeJOCTATKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
MBVYK «UepHSHCKUI PaiOHHbIV KpaeBeIYeCKuil My3ein»

Ha 2026 rop,
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HaumenoBaHMe MeponpusTHs

110 YCTPaHEeHUI0 HeJOCTaTKOB, aHOBBI OTBeTCTBEHHBIN
Ne HepocraTKku, BbIsSIBJIeHHbIE B X0J€ BbISIBJIEHHBIX B X0]i€ WUCIIOJTHUTE/Tb
n/ He3aBMCUMOI OIIEHKYM KauyecTBa YCIOBUI He3aBMCHUMO OIIeHKU KavyecTBa pea;ft::umu (c ykasanuem pammium,
I OKa3aHusA YCJIYT OpraHu3anyen YC/IOBUI OKa3aHMs yCIyT MeponpHsTHS MMEHHU, 0TYeCTBA
opraHmusanueu U JOJDKHOCTH)
V. Y10B/1eTBOPEHHOCTh YC/I0BUSIMM OKa3aHMS YC/IYT
1 HepocTaTouHbIl YpOBEHb YIOBIETBOPEHHOCTH [IpyHATb MepbI IO MOBBIIIIEHNIO 01 urons Karnnckas
TOJTyYaTesien yCIyr B LEJIOM YCJIOBUSMU YPOBHSI YIOBJIETBOPEHHOCTI 2026 roga Osbra BacuibeBHa,
OKa3aHMs YCIYT B OpraHu3aLymn rosTyvaTesien yCayr (MOBbIIeHe IUPEKTOP
IOCTYITHOCTU U CO3[aHue MBVYK «YepHsaHCKMI
KOMGbOPTHBIX YCIOBUM IJIsT paliOHHBIN KpaeBeauecKuin
MMOCETUTEIEN —OTITUMMU3ALINST My3ein»

MapuIpyTOB JBUKEHMUS
MOCeTUTeIeN BHYTPH 3aHNS,
yBeJIMueHre KoJmyecTBa
HaBUTAI[MOHHBIX 3HAKOB U
yKasaTeJsel, TeXHUUeCcKoe
OCHallleHue ¥ Ip.)




0 YCTPAHEHUIO HeJJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeJeHUSI He3aBMCHMOM OLIeHKM KadyecTBa YC/JI0Bui okasauus yciyr, MBYK

Ilnan

«SIkoBieBckui LIeHTpP KyJIbTYPHOTO pa3sBUTUS «3BE3THBIN»
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Ha 2026 rop,
HaumeHoBaHMe MepONIPUSITUS T10 OTBeTCTBEeHHbINI
Ne HenocTaTku, BbISIBJIEHHBIE B X0/ yCTpaHEeHUIO HeJOCTAaTKOB, I1;1aHOBBIN CPOK WUCIIOJTHUTE/Th
n/ He3aBMUCUMOJ OLIEHKY KaueCcTBa YCIOBU BbISIBJICHHBIX B X0/ie He3aBUCHMMOM peasusanumn (c ykazauuem damminm,
n OKa3aHMs YC/IYyT OpraHusanyuen OIIEHKU KavyecTBa YCJIOBUM MepPONPUSITUSE MMEeHHU, OTYEeCTBa
OKa3aHMUs YCJIYT OpraHu3anmen
I. OTKpBITOCTD
1

OrcyTtcTBre nHbopmanumn

M IOCTYITHOCTh MHGOpMaIuu 00 OpraHmn3anmun

M JOJIKHOCTH)

Ha MH(POPMAIIMOHHBIX CTEHJAaX O JaTe CO3aHUs
OopraHmusalyu KyJabTypbl, ee yupeaurese, MecTe
HaXOXXAeHMsI OpraHu3aluy KyJbTyphl U ee
dbunmanos (Ipu HAIMYMK), pexkuMe, Tpaduke
paboThI, KOHTAKTHBIX TejedoHaX 1 ampecax
37IEKTPOHHOM TIOYTbI

OrcyTcrBue nHGOpManyym Ha MHPOPMALIMOHHBIX

PasmecTuTh Ha MHPOPMAIIIOHHBIX
cTeHAax MHGOpMAIMIO O JaTe
CO3[IaHMST OPTaHU3AIU KYJIbTYPBbI,
ee yupenurese, MeCcTe HaXOKIeHUS
OpraHm3alm KyJabTypbl U ee
bunmanos (Ipu HaMUMUMK), peXKUME,
rpaduke pabOThbl, KOHTAKTHbIX
TesiehoHaX
" agpecax 3JeKTPOHHON MOYThI

Nudbopmarnns
pasMelreHa
20 utoHs
2025 rona

['ybuna
Cgetmyiana BukropoBHa,
BpPUO OMpPEKTOpa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHBIN»

CTeHaaX O MaTepMnaJIbHO-TEXHMYECKOM
obecrieueHU" nmpenocCTraBJIEHUS YCIIYT

PasmectuTh Ha MHGOPMAIIMIOHHBIX
cTeHpax MHbopMaluio
O MaTepUaTIbHO-TeXHNYECKOM
obecrieueHnM MpegoCTaBIeHNs
YCIIyT

Nudbopmarns
pasMelreHa
20 utoHs
2025 ropa

['ybuna
Cgetmyiana BukropoBHa,
BpPMO OMpPEKTOpa
MBVK «lIlentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be30HbIN»
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OrcyTcTBMe Ha MHOOPMAIIMOHHBIX CTEHIAX
KOIMM IJIaHa (DMHAHCOBO-XO3S1ICTBEHHOM!
JIeSITeJIbHOCTY OPraHM3alyy KyJIbTYPHI,
YTBEPXKIEHHOTO B YCTaHOBJIEHHOM
3aKOHOaTeIbcTBOM Poccuiickon @enepanyn
MOpsiAKe, WM OI0J3KeTHOM cMeTbl (MH(popMalys
06 06beMe ITPeaOCTaBIISIEMbIX YCIIYT)

PasmecTuth
Ha MH(POPMALMOHHBIX CTEeHAAX
KOIMIO TJIaHa (pMHAHCOBO-
XO3SMICTBEHHOM [IeITe/IbHOCTH
OpraHu3aIuu KyJbTypbl,
YTBEPKIEHHOI'O B YCTaHOBJIEHHOM
3aKOHOaTeIbcTBOM Poccuiickon
®depepaliy opsiake, UIN
610/1keTHOM cMeThI (MHbOopMaIs 06
o6beMe MpeOCTaBISIEMbBIX YCITYT)

Nudopmarins
pa3meliieHa
20 uroHs
2025 roma

['y6una
CsetnaHa BuxkropoBHa,
BpMO IVpPeKTOpa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3OHbIN»

OrcyTcrBre nHdopmanyy Ha MHPOPMAILMOHHBIX
CTeHJlaX O ITPOBeJeHUM He3aBUCUMOM OLIeHKU
KayecTBa (CPOKM MTPOBeeHNsT He3aBUCUMOM
OLIeHKM KauyeCTBa, KOJIMUeCTBEeHHbIe pPe3yJbTaThbl
OLI€HKU, TIJIaHbI 110 YCTPAHEHUIO BBISIBJIEHHBIX
HeJ0CTaTKOB)

Pasmectuth nudopmariuio
Ha MHGOPMAaLMOHHBIX CTEHAAX O
MpOBeIeHNI He3aBUCUMOI OLIEHKU
KauecTBa (CpOKM MMPOBeJeHMs
He3aBMCUMOI OI[€HKY KauecCTBa,
KOJINYECTBEHHbIE Pe3yJIbTaThl
OLIeHKM, TIJIaHblI 10 YCTPaHEHUIO
BbISIBJIEHHbIX HEJJOCTATKOB)

Nudopmarins
pasmelieHa
20 uoHs
2025 roga

['y6una
Csetsnana BuxkropoBHa,
BpMO IMpPeKTOpa
MBVYK «lleutp
KYJIbTYPHOT'O Pa3BUTUS
«3Be3IHbIN»

OTtcyTcTBME Ha MHPOPMAIIVIOHHBIX CTEHIAX
mHbopMaIm, He06XOIUMOM
ILJIST TIPOBEIEHMST HE3aBMCYMOM OIIEHKY
(HOpMaTMBHO-TIPABOBbIE JOKYMEHTHI,
OIIEHOYHbIE JIMCThI, aHKETHI JIJIST OITPOCa IrpakaaH
MoJTyJaTesiei yCIyr)

PasmecTuTb Ha MHPOPMALMOHHBIX
cTeHAax MHGOpPMAaIHIO,
HEeOOXOIVIMYIO JIJIS TIPOBEAEHNSI
He3aBMCUMOM OlIeHKM (HOpMaTUBHO-
IIpaBOBbIE TOKYMEHTbI, OI[EHOUHbIE
JIUCTBI, aHKETHI JJIs1 OIpoca
rpaxkzaH)

Nnudopmanms
pasMelreHa
20 uoHs
2025 ropa

['ybunHa
CgersniaHa BukTopoBHa,
BpPMO OMpPEKTOpa
MBVK «Ilentp
KYJIbTYPHOT'O Pa3BUTHUS
«3Be3IHbIN»

OrcyTcTBre nHdopmanyuy Ha MHPOPMAILIMOHHBIX
CTeHJlaX O CTPYKTYype U OpraHe yIpaBJieHUsI
OpraHu3alyn KyJIbTYpbl

PasmectuTh Ha MHGOPMAIMIOHHBIX
cTeHAax MHGOpMaLNIO

O CTPYKTYype U OpraHe ymnpaBJieHUsI
OpraHmsanyu KyJabTypbl

Nudopmarins
pasMellieHa
20 uioHs
2025 ronma

['ybuna
Cgemyiana BukropoBHa,
BpUO OMpeKTopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»




OrcyTcTBYyeT MHbopMalus Ha OpUIIMATIbHOM
caiTe opraHm3alun
0 MaTepUaIbHO-TEXHNYECKOM 0ObecrieueHnmn
MpefoCTaBIeHNs YCITYT

Pasmectutb Ha ouIIMaIBLHOM CaliTe
opraHusanyu MHPOPMAaLUIO O
MaTepyuaIbHO-TEXHUUYECKOM
ob6ecIieueHnN MpeIOCTaBIEHNS

yCIIyT
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Nudopmarins
pa3meliieHa
20 uroHs
2025 roma

['y6una
CsetnaHa BuxkropoBHa,
BpMO IVpPeKTOpa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3OHbIN»

OrcyTcTBMe Ha OGULIMATBHOM CaiTe
opraHm3aium nHpopmauum, Heo6X0IUMON
IJ1s1 TIpPOBeIeHMsT He3aBUCUMOM OII€HKU
(HOpMaTUBHO-TIPaBOBbI€ IOKYMEHTHI,
OLI€EHOYHbIE JIMCThI, aHKETBHI J1JI51 OIIPOCa rpaskgaH
noJTyyatesien yciayr)

PasmecTuTb Ha OGUIIMATBHOM CaiiTe
opranusanuu nHbopMaluio,
HeOoOXOAVMYIO [JIsS TTPOBeAeHMSsI
He3aBMCMMOM OLIeHKY (HOPMaTUBHO-
IIPaBOBbBIE IOKYMEHTBI, OIIEHOYHbIE
JIUCTBI, aHKETHI AJIS1 OITpoca I'PaskIaH
oJTyyaTesiein yCiIyr)

Nudopmarims
pasmelleHa
20 uoHs
2025 roma

['ybuna
Csetnana BuxkropoBHa,
BpMO AVpeKTopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»

I1. KomdopTHOCTD YC/I0BMIA TPEeJOCTaABIEHHbBIX YCIYT

OrcyTcTBME TOCTYITHOCTY ITUTHEBOM BOJIBI

[IpMHSTH Mepbl 10 06eCIIeueHn0
IOCTYITHOCTY TIMTHEBOM BOIbI

20 uroHs
2026 rona

['ybuna
Cgetmyiana BukropoBHa,
BpMO IMPEKTOpA
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHBIN»

I11. JoCTynIHOCTB yC/ayT [JIsI UHBAJIUJI0B

OTCYTCTBI/Ie Ha/IM4uus BbIAE/IEHHbIX CTOSTHOK
OJId aBTOTPaHCIIOPTHLIX CpeACTB MHBAJIMI0B

[TpyHSTH Mepbl TT0 060PYAOBAHNIO
BbI/I€JIEHHOM CTOSIHKM ]IS
aBTOTPAHCIIOPTHBIX CPEICTB
VHBAJINIOB

05 masa
2026 roma

['ybuna
Cgetmyiana BukropoBHa,
BpUO JUpeKTOopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»

OTCcyTCTBME CMEHHBIX KPeCce-KOSICOK

[IpyHSTH Mepbl 10 06ecIeueHnIo
CMEHHBIMM KPeCJI0-KOJISICKaMu

01 mexabps
2026 roga

['ybuna
Cgetmyiana BukropoBHa,
BpMO IMPEKTOpA
MBVYK «llentp
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KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»

OrtcyTcTBME ny6IMpPOBaHMS [T MHBAJIUIOB
TI0 CJIYXY U 3PEHMIO 3BYKOBOM
" 3pUTeIbHOM MHbOpMaLMU

[TpyHSTH MepbI 110 AYyOIMPOBAHUIO
IJ1S1 UHBJIMIOB TI0 CJIYXY U 3PEHUIO
3BYKOBOJ
" 3pUTEIbHOM MHGbOPMALIN

01 nexabps
2026 roga

['y6una
Csetnana BuxkropoBHa,
BpMO IMpPeKTOpa
MBVYK «lleutp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»

OrcyTcTBME BO3MOSKHOCTY TTPEAOCTABIIEHNST
MHBAJIMIAM I10 CJIYXY (CJIYXY Y 3PEHUI0) YCITYT
cyprorepeBomgunka (TugI0CypaOIpeBOIUNKA)

[IpuHATL Mepbl IO TpegOCTaBIeHIO
MHBAJIMAAM I10 CIIYXY (CIIYXY U
3pEeHMI0) YCIIYT CypAoIiepeBoguUnKa
(TudocypaomnpeBogYMKA)

01 mexa6pst
2026 roma

['ybuna
Cgetmiana BukropoBHa,
BpUO OMpeKTopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTUS
«3Be3IHbBIN»

OtcyTcTBME OKa3aHMs MOMOILY PabOTHUKAMM
OpraHu3aIym, MPOIIeAIIMMIA HEOOXOIMMOe
o6yueHne (MHCTPYKTUpPOBaHMe) (BO3MOXKHOCTb
COMPOBOXXAEHMSI paOOTHUKAMM OpraHu3aIn)

[IpMHSTH Mepbl 10 06eCIIeueHn0
OKa3aHMsI IOMOILM pabOTHUKAMM,
MpollIeAlMM HeoOxoaMoe
o6yueHNe (MHCTPYKTUPOBaHME)
(BO3MO’KHOCTb COTPOBOSKIEHMS
pabOTHMKAMM OpPraHM3aInn)

01 uroHda
2026 rona

['ybuna
Cgetmyiana BukropoBHa,
BpMO IMPEKTOpA
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHBIN»

IV. 106poskenaTeTbHOCTh, BEXJINBOCTh PAOOTHUKOB O

raHusanum

HenmocraTouHblii ypOBEeHb yIOBIETBOPEHHOCTY
roJtyyaTesien yCJIyT Jo6poskeaaTebHOCThIO U
BEXXJIMBOCTbIO PAaOOTHMKOB OpraHu3alnu,
obecreunBarONIMX MEPBUUHbBIA KOHTAKT U
MHbOpMUpPOBaHMe MoydaTess YCIyTU
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U ITpOUee)
IIPY HEMoOCpeICTBEHHOM OOpallleHU! B
OpraHu3anuio

[TpyHATH MepbI IO MTOBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
moJryvyaTesiei yeiayr
I0OpOsKeIaTeTbHOCTBIO U
BEJKJIMBOCTbIO paOOTHMKOB
opranmusaimm (o6yueHme
COTPYAHMKOB, MOHUTOPMHT
YIOBJIETBOPEHHOCTHM ITOCPEACTBOM
aHKEeTUPOBAHMS 1 OOPATHOI CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaIIMIA

01 urousa
2026 roma

['ybuna
Cgetmyiana BukropoBHa,
BpUO JUpeKTOopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»
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HEeZOBOJIbCTBA MTOCETUTEJIEN,
BBeJleH/ e CHCTeMbl HAaCTaBHINYECTBa,
BHYTPEHHUX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJHUKOB U JIP.)

HenmocraTouHblil ypOBEeHb yIOBIETBOPEHHOCTH
MOJTyyaTesieln yCaIyr JOOPOKeIaTeIbHOCThIO U
BEXKJIMBOCTbIO PAaOOTHMKOB OpraHM3allni,
0b6ecITeunBaloIX HEeITOCPeICTBEHHOE OKa3aHye
YCJIyTY TIpY OOpallleHn B OpraHu3aluio

[IpMHSTH Mepbl MO MOBIIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTH
noJryJyaTesiei yCiayT
IOOPOKETATEIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHmsanum (ooydyeHue
COTPYIOHUKOB, MIEPUOINIECKUIA
MOHUTOPUHT YJOBJI€TBOPEHHOCTU
MOCPeICTBOM aHKETUPOBaHMS U
0OpaTHOM CBSI3M, aHAJIU3
KOHKPETHBIX CUTYyaINi
HEJIOBOJIbCTBA MOCETUTEJIEN,
BBe/IeHNe CUCTeMbl HAaCTAaBHMYECTBaA,
BHYTPEHHUX PErJIaMeHTOB U
CTaHIApPTOB MOBeAEHNS
COTPYJIHMKOB U JIp.)

01 urousa
2026 rona

['ybuna
Cgetmyiana BukropoBHa,
BpMO IMPEKTOpA
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHBIN»

HenmocraTouHblii ypoBeHb yIOBIETBOPEHHOCTY
MoTyJaTesien yCIyT JoOposKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAaOOTHMKOB OpraHu3alim, rnpm
MCIIOJIb30BAHUY OUCTAHIMOHHBIX (OpM
B3aumMoencTBus (1o TeaedoHny, 1mo
9JIEKTPOHHOI ITOYTE, C TIOMOIIBIO 3JIEKTPOHHBIX
CcepBUCOB (TTOAAYM TIEKTPOHHOT'O
o06palleHNs/5KaI00/IpeaI0Ke M, 3aIMCH Ha
MOTyYeHye YCIYTH, TIOJTydeHe KOHCY/IbTalumn
110 OKa3bIBAEMbIM yCJIyTaM U 1p.)

[TpUHSTH MepBbI O MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
noJTyyaTesiei yciayT
IO0OpOsKEIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB
opraHmsanym (ooydyeHue
COTPYAHUKOB, MOHUTOPVHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
AQHKETMPOBAHMST U OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaIIUiA

01 uronsa
2026 roma

['ybuna
Cgemiana BukropoBHa,
BpUO OUpeKTopa
MBVYK «llentp
KYJIbTYPHOT'O Pa3BUTHS
«3Be3IHbIN»
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HeOJOBOJIbCTBA HOCETI/ITQIIQIZ,
BBeJeHNMe CMCTeMbl HACTaBHMNYECTBA

i JIp.)
V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT
1 HenocraTouHblit ypoBeHb yA0OBJIETBOPEHHOCTH [IpMHSTH Mepbl MO MOBbIIIIEHNIO 01 urons ['ybuna
MIOJTyYaTeJIeN yCIyT OPraHM3alyOHHbIMMU YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Caemana BukropoBHa,
YCJIOBUSIMU TTPEIOCTABJIEHNS YCITYT rmosryvaresien yoiyr (ooyuenne BpPMO OMpPEKTOpa
COTPYIOHUKOB, MOHUTOPVHT MBVYK «llentp
YIOBJIETBOPEHHOCTH MTOCPENCTBOM KYJIbTYPHOT'O Pa3BUTHS
aQHKEeTMPOBAHMS 1 OOPATHOM CBSI3H, «3Be3THBIN»
BHYTPEHHMX PEIIaMeHTOB U
CTaHJapTOB MOBeHEeHMS
COTPYAHUKOB U Ap.)
2 HenmocraTouHblii ypoBeHb yIOBIETBOPEHHOCTY [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 utons ['ybuna
MoJTyyaTesien yCiayr YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Cgetmana BukropoBHa,
B 1I€JIOM YCJIOBUSIMM OKa3aHUS yCJIYT roTydaTtesien yoIyr (MOBbIllIeHe BpUO OMPEKTOpa
B OpraHmu3anyumn IOCTYITHOCTU U CO3[laHMe MBVK «lIlentp
KOM@OPTHBIX YCIOBUI IJIST KYJIbTYPHOT'O Pa3BUTHS
MTOCETUTEJIEN .) «3Be3IHbIN»
IInan
10 YCTPAHEHMIO HeI0CTAaTKOB, BhISIBJIEHHBIX B X0/ie POBeeHNsI He3aBMCUMOM OLIeHKM KayeCcTBa YCIOBUM OKa3aHMUs YCIYT,
MB VK «Benropoackas rasepest porouckyccrsa um. B.A. CoopoBuHa»
Ha 2026 rop
HaumeHoBaHue MeponpusATHS IO I aHOBBI OTBeTCTBEHHBIN
Ne HepocraTKku, BbIsIBJIEHHbIE B X07€ yCTpaHeHUIO HeJOCTaTKOB, WUCIIOTHUTETb
n/ He3aBUCUMOM OLIEHKYU KayecTBa YCJIOBI/H‘/'I BbISIBJICHHBIX B X0/ie HQBaBI/ICI‘/)IMOI‘/JI peaJiﬁ::uuu (c ykasauuem pamMmmiInm,
n OKa3saHMs YCJIyT opraHmusanyen OLIEHKU KayecTBa YCJI0BUMI MMeHM, OTYeCTBa
MepOonpUSTHUSI

OKasaHMs YCJIYT OpraHu3aImen

U JOJ/IKHOCTH)
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I11. IoCTYynHOCTD YC/IYT AJ1S1 UHBAJINUJ0B

OrcyTcTBME BbIAEIEHHBIX CTOSTHOK JIJISI [IpuHSITH Mepbl IO 0O60PYIOBAHUIO 01 mekabpst [ToroBa
aBTOTPAHCIIOPTHBIX CPENICTB BbIJI€JIEHHOM CTOSTHKU 2026 roma Wpwuna ['puropbesHa,
JIJISI aBTOTPAHCIIOPTHBIX CPeJICTB nupektop MBYK
MHBAJIUIOB «benropopackas ranepes
dborounckyccTBa
M. B.A. CobpoBuHa»
OTcyTCcTBME CMEHHBIX Kpeces-KOJISICOK 3akJIroueHme 10roBopa 01 nekabps [ToroBa
O TIpeJlOCTaBJIEeHMH B MOJIb30BaHNe 2026 roma Wpwuna I'puropbesHa,
KpecJ1a-KOJISICKU nupexkrop MBYK
«benropopckas ranepes
dboTrouckyccrBa
M. B.A. CobpoBuHa»
OrcyTcTBME CIeNMaIbHO 0O0PYIOBAaHHbBIX [TpyHSTH Mepbl 1T0 060PYAOBAHNIO 01 mexabpst [TorroBa
CaHUTAPHO-TUTMEHNYECKUX TTOMEIeHUN B OpraHm3alum CIrelajabHOro 2026 roga Wpwuna ['puropbeBHa,
B OpraHmM3alumn CAaHUTAPHO-TUTMEHUYECKOTO nupexkrop MBVYK
TIOMeIleHUST «benropopckas rasepes
dboTtouckyccrpa
M. B.A. CobpoBuHa»
OrcyTcTBMe TyO6aMpOBaHMS )11 MHBAIUAOB [TpyHSTH MepbI 1O AYyOIMPOBAHUIO 01 mexabpst [TonoBa
IO CIYXY U 3PEHMIO 3BYKOBOI IIJISI UHBAJIUIOB TI0 CJIYXY U 3PEHUIO0 2026 ropa Wpuna I'puropbeBHa,
" 3pUTEIbHOM MHMOpMaLn 3BYKOBOW U 3pUTEIbHONI nupextop MBYK
nHdopmalumn «benropopckas rasepes
dboTtonuckyccrBa
um. B.A. CobpoBuHa»
OrcyTcTBME BO3MOSKHOCTY TTPEAOCTABIEHNS [IpuHATE Mepbl IO TPefOCTaBIEHUIO 01 mexabps [TonoBa
VHBJINAAM MO CIyXY (CIYXY U 3peHUI0) YCIyT MHBQJIMJAM MO CIYXYy (CIyXy U 2026 ropa Wpuna I'puropbeBHa,
cypaonepeBogumka (TudJoCypaorepeBoiuNKa) | 3peHMI0) YCJIYT CypaoINepeBoIuMKa nupexktop MBYK
(TudnocypmonepeBogYMKA) «Bbenropopckas ranepes
dboTtonuckyccrpa

M. B.A. CobpoBuHa»
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IV. [1o6poskenaTe/IbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

HenocraTouHblit ypOBEeHb yIOBIETBOPEHHOCTU [IpMHSTH Mepbl MO MOBbIIIIEHNIO 01 mexabps [ToroBa
noJiyyaTesien yCJIyT Jo6poskenaTebHOCTbIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 roma Wpuua I'puropbeBHa,
BEXKJIMBOCTbIO PAaOOTHMKOB OpraHu3alni, roJTyvaTesen yciayr nupexktop MBYK

obecreunBaloOIIMX MEPBUYHbBIA KOHTAKT U IO6POsKeNIaTeTbHOCTBIO U «Bbenropopckas ranepes
MHGOPMIUPOBaHME TIOTyYaTesist YCIyTu BEXKJIMBOCTbIO PAOOTHUKOB dborounckyccTBa
(paOOTHMKM CITPAaBOYHOM, KACCHPBI U ITpOYee) opranusanym (ooyueHue um. B.A. CobpoBuHa»
IIPY HEMOCPeCTBEHHOM OOpallleHU! B COTPYIOHUKOB, IePUOANIECKUIA
OpraHu3almio MOHUTOPUHT YJIOBJIETBOPEHHOCTHU
MOCPeCTBOM aHKETUPOBAHMS U
0OpaTHOM CBSI3Y, BBEJIEHME CUCTEMBI
HaCTaBHMYECTBA, BHYTPEHHUX
perJiaMeHTOB U CTaHJIapTOB

TTOBEJIEHNST COTPYIHMUKOB U JIP.)

HenocraTouHblit ypoBeHb yA0OBJIE€TBOPEHHOCTU [IpMHSTH Mepbl MO MOBbIILIEHNIO 01 nexabps [Tonosa
rosTyyaTtesien yoIyT JoOposKeiaTeIbHOCTbIO U YPOBHSI Y OBJIETBOPEHHOCTU 2026 roma Wpwuna I'puropbeBHa,
BEXKJIMBOCTbIO PAaOOTHMKOB OpraHM3aIni, roJTyvaTesen yCiayr nupexktrop MBYK
obecrieunBalOIIMX HEMTOCPEICTBEHHOE OKa3aHe IO6POKeTaTeIbHOCTBIO U «Bbenropopckas ranepes
YCJIYTU TIpU OOpallleH! B OpraHu3aLuio BEXKJIMBOCTbIO PAOOTHUKOB dborouckyccTBa

opraHusaiuu (ooydyeHue
COTPYIHVKOB, IEPUOANYECKIUN
MOHUTOPUHT YIOBJIETBOPEHHOCTH
MMOCPEICTBOM aHKETUPOBAHUS U
0OpaTHOM CBSI3M, aHAJIU3
KOHKPETHbBIX CUTYyaIi
HEJOBOJIbCTBA MTOCETUTEJIEN,
BBeJIeH)e CUCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PEIIAMEHTOB U
CTaHIAPTOB MOBEAEHMS
COTPYAHUKOB U AP.)

M. B.A. CobpoBuHa»

V. V,Z[OBJIQTBO])EHHOCTI) YC/I0BUSIMU OKa3aHusa yCiayr
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1 HenmocraTouHblii ypoBeHb yIOBIETBOPEHHOCTY [IpuHSATH Mepbl 1O MOBBILLIEHNIO 01 mexabpst [TonioBa
ToJTyyaTesiell yCJIyT OpraHn3alMOHHbIMMU YPOBHSI yIOBJIETBOPEHHOCTHU 2026 roma Wpuna ['puropbeBHa,
YCJIOBUSIMU IPELOCTaBIEHUS YCIIyT nosyJdaresien yciayr (ooyueHue nupexktop MbYK
COTPYIHUKOB, MOHUTOPUHT «Bbenropopckas ranepes
YAOBJIETBOPEHHOCTHM ITOCPEACTBOM dboTouckyccTa
AQHKeTMPOBAHMS ¥ OOpPATHOM CBSI3M,

aHaJIM3 KOHKPETHBIX CUTYaLMiA
HeJI0BOJIbCTBA TIOCETUTeTIeN,
BHYTPEHHUX PErjaMeHTOB U
CTaH[apTOB MOBeNeHMsI
COTPYJIHMKOB U JIp.)

M. B.A. CobpoBuHa»

IINTAH

110 YCTPAHEHNIO Hel0CTATKOB, BhISIBJIEHHBIX B XO/ie IPOBEeHNSI He3aBMCUMO OIeHKM KavyecTBa YCI0Buil okasanus yoryr, MBYK

«BpIicTaBouHbIN 3a71 «Poguuna»

Ha 2026 rop,
HaumeHoBaHue MeponpuUsITUS 110 ) E——— OTBeTCTBEeHHbINI
Ne HepocTaTku, BbisIBJIeHHbIE B X07€ yCTpaHEeHMIO HeJJOCTAaTKOB, WCIIOJIHUTE/Tb
n/ He3aBUCUMOM OLIEHKM KadyecTBa ycgmsm'/i BbISIBJICHHBIX B X0J€ He3aBMCI‘/fM0ﬁ pealiﬁ::uuu (c ykazaauem ammmmn,
n OKa3aHHs YCJIYT OpraHu3anmen OLIeHKM Ka4ecTBa yCI0BUM MepompusTHS MMEeHHU, 0TYeCTBa
OKasaHMsI YC/IYT OpraHusamnyen U JOJDKHOCTH)
I. OTKPBITOCTH M JOCTYITHOCTH MH(GOpMAIMy 00 Opraun3anun
1 OrcyTtcrByeT MHpopmalus Ha obUIMaTbHOM PasmecTuTb Ha OQUIIMATBHOM CaiiTe 01 ampens Konecunkon
caiiTe opraHmMsanyuu B MHGOPMAaIMIOHHO- opraHmsanyu B MHGOpMalMOHHO- 2026 ropa Anpgpeit AnekcaHIpoOBUY,
TeJIeKOMMYHMKAIIMOHHOM ceTu «HTepHeT» TeJIEKOMMYHUKAIIMIOHHOM CEeTHU nupexktop MBbYK
0 MaTepUaIbHO-TEXHNYECKOM OOecIieueHnn «HTepHeT» nHOOpMALNIO «BBICTaBOYHBIN 3a1
MpeloCTaBJIeHUs YCIYT 0 MaTepUaibHO-TeXHUYeCKOM «Popuna»
obecIieueHnN MpeI0CTaBIeHNS

YCITyT
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OrcyTcrBre nHdopmanuyu Ha obUIMaIbHOM
caiTe opraHmsauuy B MHPOPMaIMOHHO-
TeJIEKOMMYHUKAIMOHHOM ceTu « HTepHeT»

O TIPOBEIEHNN HE3aBMCUMOM OIIeHKYM KauecTBa
(Cpoku NpoBeeHNsT HE3aBUCUMOM OLIEHKU
KauecTBa, KOJMUeCTBEHHbIE Pe3yJIbTaThl OLIEHKH,
TIJIaHbI IO YCTPAHEHMIO BbISIBJIEHHbBIX
HEeOCTaTKOB)

Pasmectuth nudopmariuio
Ha oULIMAJIbHOM CaiTe
opraHusaiyu B MHGOOPMAIMOHHO-
TeJIEKOMMYHUKAIIOHHOM CEeTH
«/IHTepHeT» O MpoBeeHUA
HEe3aBMCHMOM OIIeHKM KauecTBa
(Cpoku TpoBeieHMsT HEe3aBUCUMON
OIIeHKV KaueCTBa, KOJIMUYECTBEHHbIE
pe3yJIbTaThl OLIEHKH, IIAHbI 10
YCTPaHEHUIO BbISIBJIEHHbBIX
HeIOCTaTKOB)

01 ampens
2026 roma

KosnecHukosn
Anpgpen AnekcaHapoBuY,
nupexktop MBVYK
«BrpIicTaBouHbIN 34
«Pomuna»

OrcyTcTBMe Ha OPUILIMATIBHOM CaiiTe
OpraHm3aImn
B MH(OPMaLVIOHHO-TeJIEKOMMYHMUKAIMOHHOM
cetu «MIHTEpHET» MH(POPMALVM, HEOOXOIVMO
ILJIST TIPOBEIEHNST HE3aBUCUMOM OI€HKM
(HOpMaTMBHO-TIPABOBbIE TOKYMEHTHI,
OIIEHOYHbIE JIMCThI, aHKETBI JIJIT OITPOCa rpaskaaH
nosTyvaTesien yCiayr)

PasmecTuTh Ha opULIMATBHOM CaiiTe
opraHu3anyyu B MHOOPMAIMOHHO-
TeJIeKOMMYHMKAIIMOHHOM CeTU
«HTepHeT», MHGOpMaIInio,
HEeOOXOIVIMYIO JIJIS TTPOBEAEHMSI
HEe3aBVCMMOM OLIEHKY (HOPMaTUBHO-
IIPaBOBbIE JOKYMEHTBI, OLIEHOYHbBIE
JIUCTbI, AaHKETHI JJIS1 OITpOCca TpaskaaH
MoJTyJaTesen yCayT)

01 ampesns
2026 ropa

Konecunkosn
Annpen AnekcaHgpoBud,
nupexktop MBbYK
«BbICTaBOYHBIN 3aj1
«Poguna»

II1. locTynHOCTD yCJAYT AJ11 MHBAJIUAOB

OTCyTCTBME CMEHHBIX KPeCceJl-KOJISICOK

[IpMHSTH Mepbl 10 06eCIIeueHnI0
CMEHHBIMM KPeCJI0-KOJISICKaMMu

01 mexabps
2026 ropa

Konecnukon
AHnnpen AnekcaHgpoBud,
nupexktop MBbYK
«BpicTaBOUHBIN 341
«Poguna»

OTCYTCTBI/IE CIieqaJibHO O60py,H,OBaHHbIX
CaAHUTAPHO-TUTUEHMYECKUX l'IOMeIJ_[eHI/II‘/JI
B OpraHm3sanuuun

[TpyHSTH Mepbl 1TO0 060PYAOBAHNIO
B OpraHM3alyy CIelyaabHOrO
CaHUTAPHO-TUTYMEHNYECKOTO
TTOMEIeHNST

01 mexabps
2026 roma

Konecuukosn
AHppen AnekcaHgpoBuY,
nupexktop MBbYK
«BrpicTaBouHbIN 3ai
«Poouna»




OTCYTCTBI/IE BO3MOXHOCTM IIpeaoCTaBJIEHUSA
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VHBAJIMIAM T10 CYXY (CJIYXY U 3pEHMIO) YCIIYT
cyprornepeBogunka (TudaoCcypaonepeBogYMKa)

[TpyHSTH MepBbI 10 MTPeIOCTaBIEHNIO
MHBAJIMOAM I10 CIIYXY (CIIYXY U
3peHMI0) YCJIYT CypAoliepeBogYMKa
(TdnocypmonepeBogUMKa)

01 nexabps
2026 roma

Konecunukosn

Anpgpen AnekcaHapoBuY,
nupexktop MBVYK

«BpICTaBOUHBIN 341

IV. Jlo6poske1aTe/IbHOCTD, BEXXJIMBOCTh PA0OTHIKOB 0O

raHu3auu

«Pomuna»

BEXKJIMBOCTbIO PAOOTHMKOB OpPraHu3aInm,
ob6ecIieunBaroNIVX EPBUYHbBIN KOHTAKT U
MHGOPMIMPOBaHME TTOTYYaTeNs] YCITYTU
(pabOTHMKM CITPAaBOYHOM, KaCCUPBI U ITpoYee)
MIpY HEMOCPEeICTBEHHOM OOpallleHU! B
OpraHU3aIIO

HemocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTH
roJTyyaTesiel yCJIyT JOOposkeaaTeIlbHOCThIO U

[IpuHATH Mepbl MO MOBBILLIEHNIO
YPOBHSI YJIOBJIETBOPEHHOCTU
rnosyvaTesen yciayr
I00OpOsKeIaTeIbHOCTBIO U
BEKJIMBOCTbIO PAOOTHMUKOB
opranusaiymu (obyueHue
COTPYIHUKOB, TPEHUHIH,
MepUOaMYECKMII MOHUTOPYHT
YI0BJI€TBOPEHHOCT! MTOCPeNCTBOM
aQHKeTMPOBAHMS U OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaLNI
HEeZOBOJIbCTBA MTOCETUTEJIEN,
BBeJleH/e CHCTeMbl HAaCTaBHINYECTBa,
BHYTPEHHUX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJIHUKOB U JIP.)

01 mexabpst
2026 roma

Konecunukosn
Anppen AnekcaHapoBuY,
nupektop MbYK
«BBICTaBOUHBINM 341
«Popuna»

V. Y,ZIOBJIGTBODGHHOCTB YCJIO0BUSIMM OKa3aHus yOiayr

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
roJTyyaTesiel yCJIyT OpraHu3alMOHHbIMMU
YCJIOBUSIMMU TIPEIOCTABIEHUS] YCIIYT

[IpuHSATH Mepbl MO MOBbILLIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
roJryuaresien ycayr (ooyueHue
COTPYIHMKOB, OOyYaromye
TPEHVHTY ¥ CEMUHAPbl, MOHUTOPVHT
YIOBJIETBOPEHHOCTH ITOCPEICTBOM
AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJM3 KOHKPETHBIX CUTYaLIMiA

HeOJOBOJIbCTBA HOCGTVITGJ’IGIZ,

01 mexabps
2026 roma

Konecunukosn
Angpen AnekcaHapoBuY,
nupexktop MBVYK
«BpBICTaBOYHBIN 341
«Pomuna»
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BHYTPEHHUX perjaMeHTOB U
CTaHJIapTOB MOBeHEeHMS
COTPYIOHUKOB U AP.)

ITnaun

II0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/ie IIPOBeIeHISI He3aBMCHMMOM OI[€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
I'BYK «benropoackas rocygapcrBeHHasi GyIapMOHMSI»

Ha 2026 rop,
HaumeHoBaHue MeponpusaTHs Mo I/ IaHOBBI OTBeTCTBEHHBIN
Ne HepocraTku, BbIsSiBJIeHHbIE B X0J€ yCTpaHEeHUIO HeJOCTaTKOB, CDOK WUCIIOJTHUTEJIb
n/ He3aBMCUMOI OLI€HKU KayecTBa YCIOBUMI BBISIBJICHHBIX B X0/ He3aBUCUMOM peanﬁsauun (c ykasanuem pamminm,
n OKa3aHus YCIyT OpraHu3anyen OIIEHKY KavyeCcTBa YCIOBUI MepOmpUSTHS MMeHM, OTYeCTBa
OKa3aHMUs YCJIYT OpraHu3anyen M IOJDKHOCTH)
I. OTKpBITOCTD ¥ JOCTYNHOCTH MHPOpMaIy 00 opraHu3anumn
1 PasmecTtuTtb nHbDOpMAaImio
OrcyTcTBre nHdopmanuyu Ha obUIMaIbHOM .
. Ha oUIMaIbHOM CalTe Bbopyxa
caiiTe opraHm3anum B MHPOPMaIVOHHO-
. opraHusaiyu o MpoBeJeHUn Csernana IOpbeBHa,
TeJIeKOMMYHMKALMOHHOM ceTu «HTepHeT» o
. HE3aBMCUMOM OIIeHKM KaueCcTBa 01 mekabps nupektop I'BYK
O MPOBeJleH!M He3aBUCUMOM OLIeHKM KauecTBa .
o (cpoku TIpoBeeHNST He3aBUCUMON 2026 roma «benropopckas
(CpOKM TpOBeieHNs] He3aBUCUMOM OIIeHKU
OIIEHKM KauyecTBa, KOJMUYeCTBEeHHbIE rocyIapCcTBeHHasI
KauecTBa, KOJIMYeCTBEHHbIE Pe3yJIbTaThl OLIEHKH,
TAHDI pe3yJIbTaThl OLIEHKM, TUIAHBI TI0 dbunapmoHus»
YCTPaHEHUIO BbISIBJIEHHbIX
10 YCTPAHEHMIO BBISIBJIEHHBIX HEIOCTATKOB)
HeJIOCTaTKOB)
II1. locTynHOCTD yCJAYT AJ11 MHBAJIUAOB
1 OrcyTcTBMe TyO6aMpPOBaHMS JIS1 MHBAIUIOB [TpyHSTH MepbI 1O AYyOIMPOBAHUIO 01 mexabpst bopyxa
0 CJIYXY U 3PeHUIO 3ByKOBOM IJIS1 UHBJIUIOB 110 CJIYXY U 3peHUIO 2026 roma CsernaHa IOpbeBHa,
" 3pUTEJIbHOM MH(GOpMaLIU 3BYKOBOW U 3pUTEIbHON mupektop I'BYK
MHbopMalumn «benropopckast
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rocyapCTBEeHHasI
bunapmonms»

OTCYTCTBI/IE BO3MOXXHOCTU IIpeaoCTaBJ/IEHUS]

VHBAJIMIAM T10 CIYXY (CJIYXY U 3pEHMIO) YCIIYT
cyprornepeBogunka (TudaocypaonepeBoaYMKa)

[IpuHATL Mepbl IO TPeaOCTaBIeHIIO
MHBaIUAAM IO CIyXy (CIyXy U
3peHMI0) YCJIYT CypAoliepeBogYMKa
(TudnocypmonepeBogUMKa)

01 mekabps
2026 roma

bopyxa
Csetnana IOpbeBHa,
nupektop I'BYK
«benropopackast
rocyapCTBeHHas
dbunapmoHus»

HepocTaTouHbIl YPOBEHb YIOBIETBOPEHHOCTH

IV. [1o6poskenaTeIbHOCTD, BEKJIMBOCTh PAOOTHMKOB OPraHU3aINN

MoJTyyaTesiel yCayr JOOPOKeIaTeIbHOCThIO U
BEK/JIMBOCTbIO PAOOTHMKOB OpraHu3alium,
ob6ecITeunBaloNX IePBUYHbBIN KOHTAKT U

MH(pOpMMPOBaHIE MTOTyYaTEeNIST YCITYTU
(paOOTHMKM CITPaBOYHOM, KACCUPBI U ITPOYEE)
MIPY HEMOCPEICTBEHHOM OOpallleHu! B
OpraHu3aIuio

[TpMHSTH MepbI IO MOBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
roJTyvaTesen yCiayr
IO6GPOKeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmzaiuu ( epuoaMIeCKui
MOHUTOPVHT YIOBJIETBOPEHHOCTU
MTOCPeCTBOM aHKETMPOBAaHUS U
OOpaTHOM CBSI3M, aHA/IU3
KOHKPETHBIX CUTYaIuin
HEJIOBOJIbCTBA ITOCETUTEIEN,
BBeJIeH)e CUCTeMbl HACTaBHMYECTBA,
BHYTPEHHMX PETJIAMEHTOB U
CTaHapTOB MOBEIEHMS
COTPYJHUKOB U JIP.)

01 mekabps
2026 roma

bopyxa
Cgetmana IOpbeBHa,
nupektop I'BYK
«benroponckas
rocygapCTBeHHast
dbunapmonusi»

HenmocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJtyyaTesiel yCJIyT JOOposkeaaTeIbHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alnm,
obecrieunBaroIMX HEITOCPEICTBEHHOEe OKa3aHue

[TpMHATH MepbI IO MTOBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
IoJTyyaTesiei yciyr
IO0OpOsKEIaTeTbHOCTBIO U

01 mexabpst
2026 ronma

Bbopyxa
Csetnana IOpbeBHa,
nupektop I'BYK

«benropopckas
YCIYTH TIpU oOpalieHn B OpraHn3alnio BEKJIMBOCTbIO PAOOTHMUKOB roCcyfapCTBeHHast
opranusanuu (repuoguuecKui dbunapmoHus»
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MOHUTOPMHT YIOBJIETBOPEHHOCTH
IIOCPEICTBOM aHKETUPOBAHMS U
0OpaTHOM CBSI3M, AHA/IU3
KOHKPETHBIX CUTYyaIUi
HEeIOBOJILCTBA ITOCETUTEJIEN,
BBEJIeHME CHCTEeMbl HAaCTaBHMYECTBA,
BHYTPEHHMX PerjiaMeHTOB U1
CTaHIAPTOB MOBEAEHMS
COTPYIHUKOB 1 JIp.)

HenmocTaTouHblil YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyvaTesien yCIyT J06posKeIaTeIbHOCThIO U
BEXKJIMBOCTHIO PAaOOTHMKOB OpraHu3alm, npu

[IpMHSTH MepbI IO MTOBBIIIIEHNIO
YPOBHS yIOBJIETBOPEHHOCTHU
noJstyyaresieun yciayr

01 mexabpst
2026 ropa

bopyxa
Csetnana KOpbeBHa,
mupekTop I'BYK

MCIIO/Ib30BaHUM IUCTAHIIMOHHBIX (HOpM I0OpOXKeIaTeIbHOCTBIO U «Bbenroponckas
B3auMopencTBus (1o TesaedoHy, MO IEKTPOHHOM BEKJIMBOCTbIO PAaOOTHMUKOB rocyIapCcTBeHHast
MOYTe, C MIOMOIIIO 3JIEKTPOHHBIX CEPBMCOB opraHm3anyum (MOHUTOPUHT bunapmoHmsI»
(Togaum 3JIeKTPOHHOTO YAOBJIETBOPEHHOCTH ITOCPEACTBOM
06 palleHMs1/5KaI00/IpeajI0Ke N, 3aIICH Ha AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
MoJTyyeHne yCIyTH, TIoJTydeHe KOHCY/IbTalun aHaJIM3 KOHKPETHBIX CUTYaLNUI
10 OKa3bIBaeMbIM YCJIyTaM U TIp.) HEeZOBOJIbCTBA MTOCETUTEJIEN,
BBeJleH}e CUCTeMbl HAaCTaBHMYECTBa,
BHYTPEHHMX PEIJIAMEHTOB U
CTaHZAPTOB TMOBEAEHMS
COTPYAHUKOB U [Ip.)
V. Y10B/1€eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMS YCIYT
HenmocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO NOBBILLIEHNIO 01 mexabpst bopyxa
roJtyyaTesien yCJIyT OpraHu3alMOHHbIMMU YPOBHS YJIOBJIETBOPEHHOCTU 2026 roma CsernaHa IOpbeBHa,

YCJIOBUAMMU IIPpEeJOCTaBJICHUS YCIIYT

roJryuaresien ycayr (ooyueHue
COTPYIHMKOB, OOyyYaloiye
TPEHVHTY ¥ CEMWHAPbI, MOHUTOPYHT
YAOBJIETBOPEHHOCTHM ITOCPEACTBOM
AQHKETMPOBAHMS ¥ 0OPATHOM CBSI3M,

mupekTop I'BYK
«benropopnckas

rocygapCcTBeHHast
unapmonms»
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aHaJ/IM3 KOHKPETHBIX CUTYaLNI
HEeJIOBOJIbCTBA MOCETUTENIeN,
BHYTPEHHUX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYJIHUKOB U JIp.)

Ilnan

0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/€ IIPOBeeHUS He3aBMCYMMOM OIL€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
I'BYK «Bearopoackuii rocyiapCTBEHHBIN XYy/0KeCTBEHHbIN MYy3ei»

Ha 2026 rop,

HenpocTaTKku, BbISIBJICHHBIE B X0f€
He3aBMCHMOM OII€HKM KaueCTBa yCIOBUM
OKa3aHMs YCIYT OpraHu3amnuen

YCTPAHEHUIO HEAOCTATKOB,

OIIeHKM KayecTBa yCJI0OBUM
OKa3aHUs YCJIYT OpraHusanmen

HaumenoBauue MeponpuaTHusia 1mo

BbISIB/ICHHBIX B X0J€ He3aBMCHMOM

ITnaHoBBIN
CpPOK

peanusanumn

MepOIPUSITHUS

OTBeTCTBEHHBIN
WUCIIOJTHUTEJIb
(c ykasanmem pamMmminm,
MMEHHU, 0TYECTBA
U JOJDKHOCTH)

OTCYTCTBI/IE BO3MOXXHOCTH IIpeagoOCTaBJ/ICHUS]

I11. JoCTYynHOCTB YC/AYT [JIsI UHBAJIUI0B

VHBAJIMIAM IO CJIYXY (CJIYXY U 3PEHUIO) YCITYT
cyprornepeBoguyka (TugJI0CypaonepeBoOgYMKa)

MHBAJIMAAM I10 CIIYXY (CIIYXYy U
3PEeHMIO) YCIYT CYypAOIepeBOIUMKa
(TudnocypmonepeBogUMKa)

[IpuHATL Mepbl IO TPeaOCTaBIeHIO

01 mexabpst
2026 roma

JIykbssHOBa
TaTbsiHa AJIeKCaHAPOBHA,
mupektop I'BYK
«Bbenroponckuit
rOCYyIapCTBEHHBIN

IV. Jlo6poskeiaTe/IbHOCTh, BEXXJIMBOCTh PA0OTHMKOB O

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU

raHNn3annuu

XYA0XeCTBEHHbIV My3€ei»

nosryvaTesien yCIyT JoO6poskeIaTelbHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpPraHU3aInm,
ob6ecIieunBaroNIX MEPBUYHbBIN KOHTAKT U

MH(pOpMIUpPOBaHKe NoTyYaTesis YCIyTu

(pabOTHMKM CITPAaBOYHOM, KaCCUPHI U ITpoYee)

[IpuHATH Mepbl MO MOBBILLIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
ToJTyyaTesien yciyr
I0OpOsKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB

opra"usanuyu (obyueHue

COTPYOHMKOB, BBe€OEHINEe CYMCTEMbI

01 mekabps
2026 roma

JIykbsiHOBa
TarbsiHa AJieKCaHJIPOBHa,
nupektop I'BYK
«Benropopckuii
roCyIapCTBEHHbIN
XYI0’KeCTBEHHbBIN MY3€ei1»
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IIpn HeIIoCpeJCTBEHHOM o6pameHI/m B
OpraHMn3alnIo

HACTaBHMYECTBA, BHYTPEHHUX
perjiaMeHTOB U CTaHJIapTOB
MOBeJeHUsI COTPYIHUKOB U JIP.)

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
roJTyyaTesiel yCJIyT JoOposKeaaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpPraHU3aInm,
obecrieunBaroIIMX HEITOCPEeICTBEHHOEe OKa3aHue
YCIYTH TIpU OOpalieHn B OpraHn3alnio

[IpuHSATH Mepbl MO MOBbILLIEHNIO
YPOBHSI YJIOBJIETBOPEHHOCTU
ToJTyyaTesien yciyr
I0OpOsKeIaTeIbHOCTBIO U
BEKJIMBOCTbIO PAOOTHMKOB
opranusaiumu (obyueHue
COTPYIHUKOB, BBeJEeHME CUCTEMBbI
HAaCTaBHMYECTBA, BHYTPEHHUX
perjiaMeHTOB U CTaHJIapTOB
MOBeJeHUsI COTPYIHUKOB U JP.)

01 mekabps
2026 roma

JIykbsiHOBa
TarbsiHa AJieKCaHIPOBHa,
nupektop I'BYK
«Benropopckuii
roCyIapCTBEHHbIN
XYI0’KeCTBEHHbBIN MY3€ei1»

HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH
roJTyyaTesiel yCJIyT JoOposkeaaTebHOCTBIO U
BEKJIMBOCTbIO PAOOTHMKOB OpraHM3alvu, Ipu
MCITOJIb30BAaHUY AVCTAHIIMOHHBIX (hopM
B3aMMoIecTBUS (110 TeedOoHY, IO 3JIeKTPOHHOM
MIOYTe, C MIOMOIIBIO 3JIEKTPOHHBIX CEPBVCOB
(mozaum 3J1eKTPOHHOTO
06pallleHMs1/5KaI00/IpeajI0Ke N, 3aICy Ha
MOJTyYeHMe YCIIYTH, TIOJTydeH e KOHCY/IbTalun
10 OKAa3bIBa€MbIM YCJIYTaM U TIp.)

[IpuHATH Mepbl MO MOBBILLIEHNIO
YPOBHSI YJIOBJIETBOPEHHOCTU
rnosyvaTesen yciayr
I0OpOsKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranusaiumu (obyueHue
COTPYIHUKOB, BBelEeHME CUCTEMbI
HaCTaBHMYECTBA, BHYTPEHHUX
peryjiaMeHTOB U CTaHJapTOB
MOBeJeHUsI COTPYIHUKOB U JIP.)

01 mexabpst
2026 roma

JIykbsiHOBa
TaTbsiHa AJieKCaHIPOBHa,
aupektop I'BYK
«Benropopckuii
rOCYyIapCTBEHHBbIN
XYI0’KeCTBEHHbBIN MY3€ei1»

V. Y0B/1eTBOPEHHOCTh YCIOBUSIMM OKa3aHMSI YCIYT

HemocTaTouHblii YpOBEHb YIOBJIETBOPEHHOCTU
MoJTyyaTesien yCaIyr OpraHM3alyiOHHbIMU
YCJIOBUSIMU ITIPEAOCTaBJIEHNS YCIIYT

[TpuHSATH MephbI IO MMOBBIIIEHNIO
YPOBHS YIOBJIETBOPEHHOCTHU
MoJTyJaTesen yCiayr
IOOPOXKeTaTeIbHOCTBIO U
BEKJIMBOCTbIO PAOOTHUKOB
opraHmsaiumu (obyueHue
COTPYAHUKOB, BBeAeHME CUCTEMBbI
HAaCTaBHMYECTBA, BHYTPEHHUX

01 mexabps
2026 ronma

JIykbsiHOBa
TarbsiHa AJIeKCaHIPOBHA,
nupektop I'BYK
«Benropopckuii
roCyJlapCTBEHHbI
XYyJIOXXeCTBEHHbI My3ei»
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perjaMeHTOB ¥ CTaHIapTOB
TIOBEJIeHMST COTPYIHMUKOB U JIp.)

ITnau

10 YCTPAHEHNIO HeI0OCTAaTKOB, BbISIBJIEHHBIX B X0/ie POBeIeHNsI He3aBMCUMOI OLIeHKYM KauyeCcTBa YCIOBUM OKa3aHMUs YCIYT,
I'BYK «Benropoackuit rocysapcTBEHHbIN My3€ei HApOJAHOM KYJIbTYpPbI»

Ha 2026 rop,

HaumeHnoBaHue MeponpusiTUs 110 ' T —— OTBeTCTBEHHbIN

Ne HepocraTku, BbIsiBJIeHHbIE B X07€ YCTpaHEeHUIO HeJOCTAaTKOB, CDOK WCIIO/THUTEJIb

H/;I HEe3aBUCUMOM OLIEHKM Ka4yeCTBa YCJIOBUM | BBISIBJIEHHBIX B X0/€ HE3aBUCUMOMI eanﬁsaunn (c ykazauuem pamminm,

OKa3aHuA YCJIYT OpraHu3aiyen OIIEHKM KayeCcTBa yCJIOBUI lvfeponpnﬂ'mn MMEHM, OTYeCTBa

OKa3aHMS YCJIYT OpraHu3amuen U JOJDKHOCTH)

II1. IocTynHOCTD YCAYT AJ11 UHBAJIUAOB
IV. Jlo6poskeaTe/IbHOCTh, BEXXJIMBOCTh PA0OTHMKOB OPraHM3aumu
1 HenocraTtouHblit ypoBeHb [IpuHSATH Mepbl MO MOBBILLIEHNIO 01 utons ['opb6aueHko
YIOBJIETBOPEHHOCTH ITOTyYaTEJIEN YCITYT YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Osbra AnekcaHpoBHa,

IOOGPOKeNIaTeTbHOCTBIO U BEXKJIMBOCTBIO
PabOTHMKOB OpraHu3alym, 00ecreunBaroIx
MIePBUYHBIN KOHTAKT 1 MHGDOPMUPOBaHME
oTyvaTestst yoryru (paboTHUKY CIIPaBOYHOM,
KacCUpBI U IIpovee) TPy HeIlOCPeaCTBEHHOM
obOpallleHn B OpraHu3aLuio

MoJTyYaTesiein yCcIyr
I06GPOKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB
opranusamnuyu (obyueHue
COTPYIHVUKOB, MIEPUOIANIECKUI
MOHMUTOPUHT YIOBJI€TBOPEHHOCTH
TIOCPEICTBOM aHKETUPOBAHMUS U
0OpaTHOM CBSI3M, aHaJIU3
KOHKPETHBIX CUTYaIui
HEeJIOBOJIbCTBA MOCETUTEJIEN,

3aMeCTUTeJTb AUPEeKTOopa
o pasputuio I'bYK
«Bbenroponckuit
rOCyIapCTBEHHBIN MY3€e
HapOOHOM KYJIbTYPbI»
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BBeJleHNe CYCTeMbl HAaCTaBHMUECTBa,
BHYTPEHHMUX PErjiaMeHTOB U
CTaH[apTOB MOBEeNEeHMS
COTPYJIHUKOB U JIp.)

V. Y10B/1eTBOPEHHOCTh YC/I0BUSIMM OKa3aHMS YC/IYT

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl MO NOBbILLIEHNIO 01 urons ['opbaueHko
YIOBJIETBOPEHHOCTH ITOTyYaTEJIEN YCITYT YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Osbra AsnekcaHipoBHa,
OPraHU3aIIOHHBIMA YCJIOBUSIMMU rmosyyaresien yoiyr (ooyueHue 3aMeCTUTETb AVPEKTOpa
MpeAoCTaBJIeHUST YCIYT COTPYIOHUKOB, OOyUaroiye o passutuio 'YK
TPEHVHTY ¥ CEMUHAPbl, MOHUTOPWHT «Bbenroponckuit
Y OBJIETBOPEHHOCTU TTOCPEICTBOM rOCy/IapCTBEHHbBIN MY3€ei
aQHKeTUPOBAHMS U OOPATHOM CBSI3H, HapOOHOM KYJIbTYPbI»
aHaJIM3 KOHKPETHbIX CUTYaLUI
HEJIOBOJIbCTBA MOCETUTEJIEN,
BHYTPEHHMX PErIaMeHTOB U
CTaHIapTOB MOBEIEHMS
COTPYIOHUKOB U Ip.)
HemocraTouHblii ypoBeHb [TpMHSTH Mepbl IO MTOBBIIIEHNIO 01 urons ['opb6aueHko
YIOBJIETBOPEHHOCTH ITOTyYaTEJIeN YCITYT YPOBHSI YIOBJIETBOPEHHOCTH 2026 roga Ousbra AsiekcaHIpOBHa,

B I1€JIOM YCJIOBUSIMM OKa3aHMS YCJIYT B
OpraHmM3anumn

roTyJaTesien yoIyr (MOBbIIIeHne
OOCTYITHOCTU U CO3IaHNe

KOMGbOPTHBIX YCJIOBUM IJIsT
IIOCeTUTeJIe —OITUMMU3ALINS

MapIIPyTOB JBVKEHMS TIOCETUTEJIEN
BHYTPM 3IaHMSI, YBeJIMUEHNE

KOJIMUYECTBA HaBUTAIMIOHHbBIX 3HAKOB
" yKasaTeJieil, TeXHUYeCKoe

OCHallleHue " 1p.)

3aMeCTUTENTb AVPEKTOPA
o passutuio I'bYK
«Bbenroponckuit
rOCyJapCTBEHHBIN MY3€ei
HApOJIHOM KYJIbTYPbI»




Ilnan
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II0 YCTPAaHEHNIO HEAOCTAaTKOB, BbISIB/ICHHDBIX B X0€ IIPOBCACHUS He3aBUCHMOM OII€HKU KayeCTBa YCJIOBMﬁ OKa3aHusA yCIIyrT,

I'BYK «Benropoackuii rocyiapCTBEHHbIN UCTOPUKO-KPaeBegueCKu My3ein»

Ha 2026 rop,
HaumeHoBaHMe MepONIpUSITHUS T10 1aHOBbI OTBeTCTBEHHbIN
Ne HepocraTKku, BbIsSiBJIEHHbIE B X07€ yCTpaHeHUIO HeJOCTaTKOB, CDOK WUCIIOTHUTEIb
l'l/;l He3aBMCUMOM OLIEHKM KayeCTBa YCJIOBUM | BBISIBJIEHHBIX B X0/€ HE3aBUCUMO eanflsaunn (c ykazauuem pamminmn,
OKa3aHuA YC/IYT OpraHu3aimen OIIEHKM KauyecTBa yCJIOBUI N?eponpmlwm MMeHHU, 0TYeCTBa
OKa3aHMs YCJIYyT OpraHu3anyuen U TOJIKHOCTH)
I11. JoCcTynHOCTB yC/ayT [J1sI UHBAJIUJI0B
1 OTcyTCcTBME CITenMaJbHO 000PYIOBAaHHbBIX [TpyHSTH MepbI 1TO0 060PYAOBAHNIO 01 mexabpst Pomanenko
CaHUTaPHO-TUTYMEHNYECKUX ITOMEeIeHUN B OpraHu3aluy CrenajabHOTO 2026 ropa Bepa BnagumupoBHa,
B OpraHmu3auyumu CaHUTAPHO-TUTMEHMNUECKOTO nupektop I'BYK
MOMeIleHUsT «Bbenroponckuit
roCyIapCTBEHHbIN
MCTOPUKO-KpaeBeIuecKui
My3ein»
IV. To6poskenaTeIbHOCTDb, BeKJIMBOCTh PA0OTHMKOB OpraHU3aumu
1 HenocraTtouHblilt ypoBeHb [IpyHATH MephI IO MOBBIIIEHNIO 01 mexabps Pomanenko
YIOBJIETBOPEHHOCTM ITOTyYaTeIeN YCITYT YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Bepa BinagumuposBHa,

IOGPOKeNIaTETbHOCTBIO U BEXKJIMBOCTHIO
pPabOTHMKOB OpraHu3aIn, 00eCcIeunBaroIX
MIePBUYHbBIN KOHTAKT 1 MHGOPMUPOBaHME
MoTyJaTestst yoryru (paboTHUKY CIIPaBOYHOM,

ToJTyYaTesiein yCcIyr
JOOpOsKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAGOTHUKOB
opra"msanyu (MepuogMIeCcKmii

nupertop I'BYK
«Benropopckuii
rOCy/IapCTBEHHbI




95

KaCCUpPbI U HpO‘lEE) IIpn HEeIIoCpeJCTBEHHOM
O6paLU,eHI/II/I B OpraHmM3anynio

MOHUTOPUHT yIOBJIETBOPEHHOCTHU
MTOCPEeICTBOM aHKETPOBAaHUS U
0OpaTHOM CBSI3M, AHA/IU3
KOHKPETHBIX CUTYaIin
HEeJIOBOJIbCTBA MOCETUTENIEN,
BBeJleHle CUCTEeMbl HACTaBHUYECTBA,
BHYTPEHHUX perjaMeHTOB
TOBEJIEHNSI COTPYAHUKOB U Ap.)

MCTOPUKO-KpaeBeayeCcKuin
My3ei»

HepmocTaTouHblil ypoBeHb
YIOBJIETBOPEHHOCTU TIOTyYaTeNIel yCIyT
I0OPOsKETAaTEIbHOCTHIO U BESKIMBOCTDIO

pabOTHMKOB OpraHu3alM, 0OecreunBaroIINX
HEeINoCpeACTBEHHOe OKa3aHue YCIyTy Ipu
obpaleHn B OpraHn3aluio

[TpMHSTH Mepbl IO MOBBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
ToJTyYaTesiein yCcIyr
IO6GPOKeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opranmsaiuu (IepuogMIeCcKmii
MOHUTOPWHT YIOBJIETBOPEHHOCTU
IIOCPEeACTBOM aHKeTUPOBAHUS U
OOpaTHOM CBSI3M, aHAJIU3
KOHKPETHBIX CUTYyaIUi
HEJIOBOJIbCTBA ITOCETUTEJIEN,
BBeJIeHNe CHCTEMbI HACTaBHMYECTBA,
CTaHIAPTOB MOBEAEHUS
COTPYIHMUKOB U JIp.)

01 mexabps
2026 roma

Pomanenko
Bepa BinagumuposHa,
nupektop I'BYK
«benroponckun
roCylapCTBEHHbI
MCTOPUKO-KpaeBeaueCKuin
MYy3ein»

HenmocraTtounblit ypoBeHb
YIOBJIETBOPEHHOCTH TTOTyYaTesIeN YCIYT
IOOPOSKETATETBHOCTBIO U BESKJIMBOCTBIO

pPabOTHMKOB OpraHU3aIu, TIPU
MCITOJIb30BAaHUY AVCTAHIIMOHHBIX (OpM
B3auMozencTBus (1o tejaedony, mo
3JIEKTPOHHOM TTOYTE, C IIOMOIIIbIO
3JIEKTPOHHBIX CEPBUCOB (ITOgaumn
9JIEKTPOHHOT'O

[TpMHATH MepbI IO MTOBIIIEHNIO
YPOBHS Y/IOBJIETBOPEHHOCTHU
IoJTyyaTesiei yeIyr
JIOOpOsKEeIaTeTbHOCTBIO U
BEJKJIMBOCTbIO paOOTHUKOB
opraHusanyuy (MOHUTOPUHT
YAOBJIETBOPEHHOCTHM ITOCPEACTBOM
AHKETMPOBAaHMS ¥ OOPaATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLUI

01 mexabpst
2026 roma

Pomanenko
Bepa BinagumupoBHa,
mupekTop I'BYK
«Bbenropopckuii
rOCYy/IapCTBEHHBbIN
MCTOPUKO-KpaeBeIuecKui
My3en»
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06 pallleHMs1/5Kka100/IpejIoKe N, 3aIiMCy Ha
MOJIyUYeHMe YCJIYTH, TOJTyYeHre KOHCYIbTalun
10 OKa3bIBaeMbIM YCJIyTaM MU TIp.)

HeOJOBOJIbCTBA HOCETI/ITQJ'IEIZ,
BBeJeHlMe CMCTeMbI HACTaBHMYeCTBa,

v Op.)

V. Y10B/1eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMUS YCIYT

HenmocraTtouHblit ypoBeHb [IpuHATH Mepbl MO MOBbILLIEHNIO 01 mexabpst Pomanenko
YIOBJIETBOPEHHOCTY TTOTyYaTeIEN YCIYT YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Bepa BnagyumuposHa,
OpraHM3alMOHHBIMU YCJIOBUSIMU roJryyaresien yeayr (MOHUTOPUHT nupektop I'BYK
MpeoCTaBIeHNs YCITYT YIOBJIETBOPEHHOCTH MTOCPENCTBOM «Bbenroponckuit
aQHKeTMPOBAHMS 1 OOPATHOM CBSI3H, rOCyIapCTBEHHbIN
aHaJIM3 KOHKPETHBIX CUTYaLIMIA MCTOPUKO-KpaeBeIuecKui
HEeJIOBOJIbCTBA IMOCEeTUTENEeN U IIp.) My3ei»
HenmocraTtouHnblii ypoBeHb [IpyHSTH MepbI IO MOBBIIIEHNIO 01 mekabps Pomanenko
YIOBJIETBOPEHHOCTU ITOTyYaTeJIei YCIyT YPOBHSI YIOBJIETBOPEHHOCTY 2026 ropa Bepa BiagumupoBHa,

B I1€JIOM YCJIOBUSIMM OKa3aHUSI YCIIYT B
opraHmsain

rojTydaTesien yoIyr (MOBbIllIeHne
IOCTYITHOCTU Y CO3[IaHNe
KOMMOPTHBIX YCIOBUN IJIsI
TIOCeTUTEJIEN )

nupektop I'BYK
«Bbenropoackuit
roCyJlapCTBEHHbI
MCTOPUKO-KpaeBeIueCcKuin
My3ein»

ITnau

110 YCTPAHEHNIO He0CTAaTKOB, BbISIBJIEHHBIX B X0/ie MPOBeeHNs He3aBMCUMOI OI[eHKNM KauyeCcTBa YCIOBUI OKa3aHMUs YCIYT,
I'BYK «bBenropoackas rocyJapCcTBeHHasl crieluaJbHasi 0uommoreKa s cenbix M. B.SI. Epomrenko»

Ha 2026 rop,
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HaumeHoBaHMe MeponIpUsITHUS 110 1aHOBbI OTBeTCTBEHHbIN
Ne HepocraTku, BbisiBJIeHHbIE B X0Je yCTpaHEeHMIO HeJJOCTATKOB, VICIIOJTHUTE/Ib
n/ HE3aBUCUMOM OLIEHKM KayecTBa YCTOBI/II‘/JI BBISIBJICHHBIX B X0J€ HEBaBI/ICI‘/JIMOI‘/JI pea;ﬁ::uun (c ykazauuem pamminm,
n OKa3aHMs yCJIyT opraHmsanyen OLleHKM Ka1ecTsa yCI0BuM MepOIpUSTHS MMeHM, OTYeCTBa

OKa3saHMs yCJIyT opraHmusanyen M TOJDKHOCTH)
I. OTKpBITOCTD

1

OrcyTcrByeT nHdopmanns Ha opUIMAIbHOM

1 DOCTYITHOCTD MH(I)OpMaI.H/IM 00 opra"m3annumn

caiTe opraHmusanyuu B MHGOPMAaIMOHHO-
TeJIEKOMMYHMKAIIMOHHOM ceTu « UHTepHeT»
0 MaTepUaIbHO-TEXHNYECKOM 0OecIieueHnmn
MpeloCTaBJIeHUs YCITyT

I1. Komdo

opraHusalyu B MHOOPMaIMOHHO-
TeJIEKOMMYHUKAIIMOHHOM CEeTU
«nTepHer» MHbOpMaINIO
0 MaTepUaIbHO-TEXHUYECKOM
obecrieueHnM MpeJoCTaBIeHNS
YCIIYT

PasmectuTb Ha ouIMaTIBLHOM CaliTe

01 urousa

CapyxaHoBa
2026 roma

Enena AHaTo/beBHa,
nupektop I'BYK
«benropopackast

rocyapCTBeHHasI
crnenuaabHas 61MbIMoTeKa a1
cienbiX um. B.5. EpornieHko»

OrcyTcTBre rubkoro rpaduka paboTbl

PTHOCTD YCJIOBUI IPEJOCTABIEHNS YCIIYT

B COOTBETCTBUM C 3aIlIpOCaMM HaCeJIEHM]

Paspaborarh rubkuit rpadux
PaboThI B COOTBETCTBUMA C
3arpocaMiy HaceJIeHUs

01 mrong

CapyxaHoBa
2026 roga

Enena AnaTojibeBHa,
mupektop I'BYK
«benroponckas

roCcygapCTBEHHast

crienyasibHas 6ubamoTeKa A

HepnocTaTouHbll ypOBEeHb YIOBIETBOPEHHOCTU

IV. Jlo6poskeiaTe/IbHOCTD, BEXXJIMBOCTh PA0OTHIKOB O

cinenbix um. B.S1. Epomienko»
raHm3anyumn

nosryvaTesien yCIyT JoO6posKeIaTebHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpPraHU3aInm,
0b6ecITeunBaloONIVX EPBUYHBIN KOHTAKT U
MH(pOpMIUpOBaHKe ToTyYaTesis YCIyTu
(paOOTHMKM CITPaBOYHOM, KaCCUPBI U ITpoYee)
TIpY HETOCPEICTBEHHOM OOpallleHu! B
OpraHU3aIIO

[TpyHATH MepbI IO MTOBIIIEHNIO
YPOBHSI yIOBJIETBOPEHHOCTHU
ToJTyyaTesien yciyr
JI0OpOsKeIaTeIbHOCTBIO U

BEK/IMBOCTbIO PaOOTHMUKOB
opraumsaiuu (IepruoINIeCKuin
MOHMUTOPUHT YIOBJIETBOPEHHOCTMI

MTOCPEICTBOM aHKETUPOBAHMS U

0OpaTHO CBSI3M, aHaIU3

01 urousa

CapyxaHoBa
2026 roma

Enena AnHaTojibeBHa,
nupektop I'BYK
«benropopackast

rocygapCTBeHHas
crnenyuaabHas 6MbJIMoTeKa a1
cinenbix um. B.S. Eporienko»
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KOHKPETHBIX CUTYaIin
HEJIOBOJIbCTBA MTOCETUTENIeN, U AP.)

HenmoctaTouHblil YpOBEHb YIOBJIETBOPEHHOCTU [IpuHATH Mepbl MO NOBBILLIEHNIO 01 urons CapyxaHoBa
roJtyyaTesien yCJIyT JoO6poskeaaTebHOCTBIO U YPOBHS YJIOBJIETBOPEHHOCTU 2026 roma Enena AHaTOJ/IbeBHA,
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alm, noJtyyaresien yciayr nupektop 'BYK
obecreunBarolIMX HEITIOCPEICTBEHHOe OKa3aHue I0OpOXKenaTeIbHOCTbIO U «Bbenroponckas
YCIYTH TIpU oOpalieHn B OpraHn3alnio BEKJIMBOCTbIO PAOOTHMUKOB rocyIapCcTBeHHas
opraHm3ainuu (TepuoanuecKuin crienMagbHas 6ubaIMOTEeKA IJIsT
MOHUTOPUHT YJIOBJIETBOPEHHOCTHU cnenbix uM. B.4. EporieHko»
MOCPEeICTBOM aHKeTUPOBaHMS U
0OpaTHOM CBSI3M, aHa/IU3
KOHKPEeTHbIX CUTYaLUi
HEeJIOBOJIbCTBA MOCEeTUTEseN, U Ap.)
HemocTaTouHblii ypOBEHb YIOBJIETBOPEHHOCTH [IpuHATH Mepbl MO MOBBILLIEHNIO 01 utoHs CapyxaHoBa
roJryyaresien yCayr 106poskeaaTe/IbHOCTbIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 ropa Enena AHaTo/beBHa,

BEKJIMBOCTbIO PAOOTHMKOB OpraHM3alvu, Ipu
MICITOJTb30BaHUY IMCTAHIIMOHHBIX (hOpM
B3aMMoIecTBUS (110 TeedOoHY, IO 3JIeKTPOHHOM
MIOYTe, C MIOMOIIBIO 3JIEKTPOHHBIX CEPBVCOB
(mozaum 3J1eKTPOHHOTO
06pallleHMs1/5KaI00/IpeajI0Ke N, 3aICy Ha
MOJTyYeHMe YCIIYTH, TIOJTydeH e KOHCY/IbTalun
10 OKa3bIBaeMbIM YCJIyTaM U TIp.)

rnosyvaTesen yciayr
I0OpOsKeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHUKOB
opraHusaiyy ( MOHUTOPUHT
YIOBJIETBOPEHHOCTH MTOCPENCTBOM
AHKeTMPOBaHMS ¥ OOpPaTHOM CBS3M,
aHaJ/IN3 KOHKPETHbBIX CUTYaLV
HEeJIOBOJIbCTBA MOCETUTEIEN,
BBeJIEHME CUCTEeMbI HACTaBHMYECTBA,

u Ip.)

aupektop I'BYK
«benropopackast
rocyIapCTBeHHast
crelyasibHas 6mubmoTeKka ojis
cinenbix um. B.S. Epoiienko»

Ilnan

0 YCTPAHEHUIO HeJJOCTAaTKOB, BbISIBJIEHHBIX B X0/€ IIPOBeJeHUSI He3aBMCYMMOM OL€HKM KaueCTBa YC/I0OBUI OKa3aHMS YCIIYT,
I'BYK «bBenropoackasi rocyJapCTBeHHAasi YHUBepCaJIbHAsI HayYHast 0M0/IMoTeKa»

Ha 2026 rop,
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HaumeHoBaHMe MepONIPUSTHUS IO .
. OTBeTCTBEeHHBbIN
yCTpaHEeHUIO HeJOCTAaTKOB, IlnaHoBbIN
HepocraTku, BbIsSiBJIeHHbIE B X0J€ . WUCIIOJTHUTE/Ib
Ne . . BbISIBJIEHHBIX B X0/le He3aBUCUMOU CpPOK
He3aBMCHMOM OLIEHKM KaueCcTBa yCI0BUM . (c ykazauuem pamminm,
n/ . OLIEHKY KavyecTBa YC/JIOBUM peanusanumn
OKa3aHMs YCJIYT opraHusanmuen . MMEHM, OTYeCTBa
n OKa3saHMs YCJAYT opraHusanyuern | MeponpusTUs
¥ JOJIDKHOCTH)
I. OTKpBITOCTh ¥ JOCTYIMHOCTh MHPOpPMALM 00 OPpraHu3aLn
1 OrcyTcTBMe Ha OPULIMATIBHOM CaiiTe PasmecTuTh Ha OpHUILIMATBHOM CaiiTe 01 urons PoskkoBa
opraHmsaluy KOmuu IijiaHa (pMHAHCOBO- opraHmsalyuy KOIMIO TjiaHa 2026 rona Hapeskna IlerpoBHa,
XO3SICTBEHHOM JeSTeJIbHOCTY OpTraHu3alun (bMHAHCOBO-XO03SIICTBEHHO nupektop I'BYK
KYJIbTYPbI, YTBEP>KIEHHOTO B YCTAaHOBJIEHHOM IesITeTbHOCTU, YTBEPXKIEHHOTO B «Benropoackas
3akoHogaresibcTBoM Poccuiickon Defepaiuyt | yCTaHOBJIEHHOM 3aKOHOIATETbCTBOM rocyapCTBeHHast
nopsiaKe, v 61013keTHON cMeTbl (MHpopmatus | Poccuiickon @emepanyy mopsiake, YHUBepcasibHasl Hay4yHast
06 06beMeE TTpeIOCTaBJIIEMbIX YCIIYT) M OIOJI>KETHOM CMEThI 61bMoTeKa»
I1I. loCcTynHOCTD YC/IYT AJ1S1 UHBAINU0B
1 OrcyTcTBMe Ty6MpOBaHMS 111 MHBAIUIOB [TpyHSTH MepbI 10 AYyOJIMPOBAHUIO 01 mexabps PoskkoBa
10 CITYXY U 3PEHMIO 3BYKOBO JIJISI UHBAJIUJIOB TIO CITYXY Y 3PEHUIO 2026 roma
M 3pUTEIbHON MHGbOPpMaInn

Hapesxna IlerpoBHa,

mupektop I'BYK
MH(pOpPMaLIN «Benropoackas
roCcyJapCTBEHHast
YHMBEpCAJbHAsI Hay4YHast
6ubMoTEeKa»
Ilnan

0 YCTPAHEHUIO HeJOCTAaTKOB, BbISIBJIEHHBIX B X0/€ IIPOBeJeHMSI He3aBMCYMMOM OL€HKM KaueCcTBa YC/I0OBUI OKa3aHMS YCIIYT,
I'BYK «Benropoackuii rocyiapCTBEHHBIN TeaTp KYKOJI»

Ha 2026 rop,
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HaumeHoBaHMe MepOIIPUSITHUS 110 ' OTBeTCTBEeHHbIN
Ne Heuoc'ra'{KM, BbISIB/IEHHbIE B X0fle YCTPaHEHMIO HeJlOCTATKOB, CpoxK UCIIO/THUTEIb
/i He3aBICMMOM OLIeHKN Ka4yecTBa yCI0BMM BBISIB/ICHHBIX B X0/le He3aB1CUMON peamsamn (c ykazaunem pamminmn,
OKa3saHMS YCJIyT opraHusanmuen OLIeHK} Ka4ecTBa yC/IOBM OKa3aHus MepompUSTIS MMEHM, OTYeCTBa
YCJIYT opraHusanyen Y IOJDKHOCTH)
IV. [TIo6poskenaTeIbHOCTh, BESKJIMBOCTb PAOOTHMKOB OpraHM3alun
1 HenmocraTtounblit ypoBeHb [IpuHATH Mepbl MO MOBbIIIEHNIO YPOBHS 01 mexabps Penuna
YIOBJIETBOPEHHOCTU TTOJTyYaTeIen yCayT YIOBJIETBOPEHHOCTU TTOJTyYaTesien yCayT 2026 roga Haranbs MedoauesHa,
I06POsKENTaTeIbHOCTBIO U BEKJIMBOCTHIO IO6POsKeIaTeTbHOCTbIO U BEXKIMBOCTHIO nupektop I'BYK
PaGOTHMKOB OpraHMU3aIuu, PaOOTHUKOB OpraHU3aIn «Bbenropomckuit
006ecITeunBaroNX EePBUYHbBIN KOHTAKT U (mepmoanyeCcKuii MOHUTOPYHT rOCyIapCTBEHHbIN TeaTp
MHGOPMIMPOBaHMe TTOTyYaTessl yCIyTu YIOBJIETBOPEHHOCTH MOCPENCTBOM KYKOJT»
(paOOTHMKM CITPaBOYHOM, KACCUPBI U TTpOYee) AHKEeTMPOBAHMSI M OOPATHOM CBSI3H,
TIPY HEIOCPEICTBEHHOM OOpallleHn! B aHaJIM3 KOHKPETHBIX CUTYaLUI
OpraHu3aIuio HEeJIOBOJIbCTBA MOCEeTUTesIeN, BBeIeHM e
CUCTEeMbI HACTaBHMUYECTBA, BHYTPEHHUX
perJIaMeHTOB M CTaHJapTOB IMOBEAEHMSI
COTPYIOHMKOB U 1p.)
IV. [106poskeaTeIbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHU3aluu
1 HenmocraTounblit ypoBeHb [IpuHATL Mepbl MO NOBbIIIEHNIO YPOBHS 01 mexabps Penuua
YIOOBJIETBOPEHHOCTH TTOTyYaTesIeN YCIYT YIOBJIETBOPEHHOCTH TTOJTyYaTes e YCIyT 2026 roga Haranbs MedoanesHa,
I06POsKeTaTeIbHOCTHIO U BEXKJIMBOCTBIO IIO6POsKeIaTeTbHOCTbIO U BEXXIMBOCTHIO nupekTop I'BYK

PaGOTHMKOB OpraHMU3aIuu,
0b6ecITeunBaroNIVX EPBUYHbBIN KOHTAKT U
MH(pOpMMpOBaHMeE MOTyUaTessT YCITYTU
(paOOTHMKM CITPAaBOYHOM, KaCCUPBI U TTpoYee)
TIPY HEIOCPEICTBEHHOM OOpallleHn! B
OpraHM3aIuio

pPabOTHMKOB OpraHU3aIU
(mepmoaYeCcKui MOHUTOPVHT
YAOBJIETBOPEHHOCTH ITOCPEACTBOM
AHKETMPOBAHMS ¥ OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLINI
HEeJOBOJIbCTBA MTOCETUTENIEN, BBEJIEHME
CUCTEMbI HACTAaBHMYECTBA, BHYTPEHHMUX
peryiaMeHTOB M CTaHJapTOB IMOBEeAEHMS
COTPYIOHUKOB U 1p.)

«Bbenroponckuit
rOCyIapCTBEHHbIN TeaTp
KYKOJI»
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HenmocraTtounblit ypoBeHb [IpuHATL Mepbl MO OBbIIIEHNIO YPOBHS 01 mexabps Penuna

YIOBJIETBOPEHHOCTU TTOJTyYaTeIei yCIyT YIOBJIETBOPEHHOCTU TTOJTyYaTesei yCayT 2026 roga Haranbs MedoanesHa,
I06POsKENaTeIbHOCTBIO Y BEKJIMBOCTHIO IOOGPOKeIaTeTbHOCTBIO U BEXKIMBOCTHIO nupertop I'BYK
pPabOTHMKOB OPraHU3aIN, PabOTHMKOB OPTraHU3AINNA «Benropoackuit
obecreunBaloIMX HEMTOCPeACTBEHHOE (mepmoaMYeCcKuii MOHUTOPUHT roCyJlapCTBEHHbIN TeaTp
OKasaHue yCJTyTU Mpu oOpallleHnu B YIOBJIETBOPEHHOCTH MTOCPEICTBOM KYKOJI»
OpraHm3aIuio aHKETMPOBAHMST M OOPATHOM CBSI3M,
aHaJIM3 KOHKPETHBIX CUTYaLUI
HEeJIOBOJIbCTBA MOCEeTUTEsIeN, BBeIeHM e
CUCTEeMbI HACTaBHMUYECTBA, BHYTPEHHUX
peryiaMeHTOB ¥ CTaHJApTOB MOBeIeHNS
COTPYJIHUKOB U JIp.)
IV. [106poskeaTeIbHOCTh, BEXXJIMBOCTh PA0OTHUKOB OPraHM3aluu
HenmocraTtounblit ypoBeHb [IpuHATH Mepbl MO MOBbIIIEHNIO YPOBHS 01 mexabps Penuna
YIOBJIETBOPEHHOCTU TTOJTyYaTeIen yCayT YIOBJIETBOPEHHOCTU TTOJTyYaTesien yCayT 2026 roga Haranbs MedoanesHa,
I06POsKENaTeIbHOCTBIO U BEKJIMBOCTHIO IO6pOsKeIaTeTbHOCTbIO U BEXKIMBOCTHIO nupektop I'BYK
pPabOTHMKOB OpraHU3aIN, PaGOTHMKOB OPTaHU3AIN «Bbenropoackuit
0b6ecITeunBaroNX EPBUYHbBIN KOHTAKT U (mepmoanyeCcKuii MOHUTOPYHT rOCy/IapCTBEHHbIN TeaTp
MHGOPMIMpPOBaHMe TTOTyYaTesist yCIyTu YIOBJIETBOPEHHOCTH MOCPENCTBOM KYKOJT»
(pabOTHMKM CITPaBOYHOM, KACCUPBI U TTpoYee) AHKEeTMPOBAHMS M OOPATHOM CBSI3H,
TIPY HEMOCPEICTBEHHOM OOpallleHn! B aHaJIM3 KOHKPETHBIX CUTYaLUI
OpraHu3aIuio HEeJIOBOJIbCTBA MOCEeTUTEsIeN, BBeIeHM e
CUCTEeMbI HACTaBHMUYECTBA, BHYTPEHHUX
peryIaMeHTOB ¥ CTaHJapTOB IMOBEAEHMS
COTPYIOHUKOB U 1p.)

HenmocraTtouHslii ypoBeHb [IpuHSATH MepbI MO MOBBILIEHNIO YPOBHSI 01 mekabps Pennua
YIOBJIETBOPEHHOCTH IIOTyYaTEJIEN YCITYT YIOBJIETBOPEHHOCTH ITOTyYaTeJIeN YCITYT 2026 roga Haranba MedonaneBHa,
I0OPOKeIaTeIbHOCTBIO M BESKIIMBOCTBIO IOOPOsKeIaTeIbHOCTHIO U BESKJIMBOCTHIO nupekTop 'BYK

pPabOTHMKOB OpraHu3alyu, pPabOTHMKOB OpraHu3aIn «Bbenropoackuit
obecrieunBaroONMX HEITOCPEACTBEHHOE (mepmoaYeCcKuii MOHUTOPYHT roCyIapCTBEHHbIN TeaTp
OKaszaHMe yCJIyTu IIpu oOpalieHnu B YAOBJIETBOPEHHOCTHM ITOCPEACTBOM KYKOJI»
OpraHu3alyio aHKeTMPOBaHUSI M OOPATHOM CBSI3H,
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aHaJIM3 KOHKPETHBIX CUTYaLUI
HEeJIOBOJIbCTBA MTOCETUTENIEN U Jp.)

11eJIOM YC/JIOBUAMM OKa3aHMsS YCIYT B
OpraHm3anumn

KOMMOPTHBIX YCIOBUN IJIs1 TIOCETUTESIEN

)

HenmocraTtouHblit ypoBeHb [IpuHATL Mepbl MO NOBbIIIEHNIO YPOBHS 01 mexabps Penuua
YIOBJIETBOPEHHOCTY TTOTyYaTeIeN YCIYT YIOBJIETBOPEHHOCTY TTOTyYaTesIeN YCIYT 2026 roga Haranbs MedonuesHa,
I06POsKEaTeIbHOCTBIO U BEXKJIMBOCTBIO I06POsKeTaTeIbHOCTBIO U BEXKJIMBOCTBIO nupekTop I'BYK

PabOTHUKOB OpraHu3aIn, mpu pPabOTHUKOB opranmsanum ( «Bbenroponckuit
MCITOJIb30BAaHUY AVCTAHIIMOHHBIX (hOpM MOHWUTOPVHT YIOBJIETBOPEHHOCTH roCy/IapCTBEHHbIN TeaTpP
B3auMoO/eCcTBus (110 TesiedoHy, 1O MOCPeACTBOM aHKETUPOBAHMS U KYKOJT»
3JIEKTPOHHOM TIOUTE, C TIOMOIIIbIO 0OpaTHOM CBSI3M, aHAJIN3 KOHKPETHBIX
3JIEKTPOHHBIX CEPBUCOB (TTOAaUN CUTYyaLM1 HeJOBOJIbCTBA MTOCETUTEJIEN,
3JIEKTPOHHOTO ObpalieHmns/ BBeJIeHe CYCTEeMbI HACTaBHMYECTBA,
JKaJI06/TIpeIoKe M, 3alMCH Ha TIoJTyYeHe | BHYTPEHHUX PerJiaMeHTOB U CTaHIapTOB
YCIYTU, TIOJTyYeHMe KOHCYIbTaluy o MOBeJIeHMsI COTPYIHMUKOB U JIp.)
OKAa3bIBAEMbIM YCJTYTaM U TIp.)
V. Y10B/1€eTBOPEHHOCTD YCJIOBUSIMU OKa3aHMUS YCIYT
HenmocraTtouHblit ypoBeHb [IpuHATL Mepbl MO MOBbILIEHNIO YPOBHS 01 mexabps Penuua
YIOOBJIETBOPEHHOCTY TTOTyYaTesIeN YCIYT YIOOBJIETBOPEHHOCTH TTOTydaTesIeN YCIyT 2026 roga Haranbs MedoauesHa,
OpraHM3alOHHBIMU YCJIOBUSIMU (aHaIM3 KOHKPETHBIX CUTYaIIUA nupektop I'BYK
IpefoCTaBIeHNs YCITYT HEeJIOBOJIbCTBA MMOCETUTENIEN, «Bbenropoackuit
BHYTPEHHMX PErJIaMEHTOB ¥ CTaHIAPTOB roCyIapCTBEHHbIN TeaTp
MTOBEJIeHNSI COTPYIHUKOB U JIp.) KYKOJI»
HenocraTtouHslit ypoBeHb [IpuHATH MepbI MO MOBILIEHNIO YPOBHSI 01 mekabps Pennua
YIOBJIETBOPEHHOCTM ITOTyYaTeIeN YCIYT B | YIOBJETBOPEHHOCTHU MOIyYaTesIei yCIyT 2026 roga Haranbs MedoanesHa,
(TIOBBIlIEHME JOCTYITHOCTHU U CO3HaHMeE nupertop I'BYK

«benroponckun
rocyIapCTBEHHbIN TeaTp
KYKOJT»

ITnau

110 YCTPAHEHNIO HeI0CTAaTKOB, BbISIBJIEHHBIX B XO/ie MPOBeeHNsI He3aBMCUMOM OI[eHKNM KauyecTBa YC/IOBUI OKa3aHMUs YCIIYT,
I'BYK «Bearopoackuii rocyAapcTBeHHBIN JINTEPATYPHbIN My3ei»
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Ha 2026 rop
HaumeHnoBaHue MeponpusTus mo [1aHOBbI OTBeTCTBEHHBIN
Ne HepocraTku, BbIsiBJIEHHbIE B X0J€ yCTpaHeHUIO HeJOCTAaTKOB, CDOK WUCIIOJTHUTEJIb
H/;I HE3aBUCHMO OLIEHKM Ka4yecTBa YCJIOBUI | BbISIBJIEHHBIX B XO/i€é He3aBUCHMMOM eanflsaumn (c ykazauuem pamminm,
OKa3aHMS YCJIYT OpraHu3amuen OIIEHKM KayecTBa yCJIOBUI Nﬁeponpmrmsl MMeHHU, 0TYeCTBa
OKa3aHMS YCJIYT OpraHu3aIen U JOJDKHOCTM)
I. OTKpBITOCTD ¥ JOCTYIMHOCTh MHMOpPMALMM 00 OpraHu3an
OrcyTcTBMe Ha  obummasibHOM  cauTe | PasmecTTh Ha oGULIMAIBHOM CaiTe yCTpaHeHO Kmnmosa
opraHusaiumn MHOM omnpenesieMoi opranusaium uHbopmalmuio, B Ipoliecce WNuHa AnekcaHIpoBHa,
YIIOJIHOMOYEHHbIM (eJiepa/ibHbIM OpPraHOM HEeOOXOAVIMYIO IIJISI TIPOBEAEHMSI MIPOBEPKU nupektop I'BYK
VICIIOJTHATEIbHOM BJIACTM HEOOXOOMMOM JIsl | He3aBMCMMOM OLIEHKM MHMOpMaIms «Bbenropoackuit
1 MpoBeleHNsT He3aBUCUMOMN OILI€HKM (HOpMaTMBHO-TIPaBOBbIE roCyJlapCTBEHHbI
mHpopmMaIys (HOpMaTMBHO-TIPAaBOBbIE IIOKYMEHTbDI, OIIeHOYHbBIE JIUCTHI, JIUTEePaTYPHbINA MY3€ii»
IOKYMEHTBI, OIleHOYHbIE JINCThI, aHKETHI JIJIsSI aHKeTbI 151 OITpoca rpaskaaH
orpoca Irpask[aH Mojyyaresen yCIyr u T.1.) roJtyyaTesiei yCJIyT u T.1.)
. PasmecTuTh Ha OPUIIMAIBHOM CaiTe YCTpPaHEHO
OrcyTcTBre Ha OPULMATIBHOM CANTE Knnmosa
opraHusaiym MHPOpPMaLuIo O B IIpoliecce
opra’usanyuu nHbopMaluuu o MpoBeAeHUN . WuHa AnekcaHIpoBHa,
. MpOBeIeHUI He3aBUCUMOM OLIEHKU MTPOBEPKU
He3aBMUCUMON OLIeHKM KauecTBa (B T.4. CDOKMU nupektop I'BYK
. KavecTBa (B T.4. CPOKU ITPOBEIEHMS .
2 MpoBefieHNsT He3aBUCHMMOM OlIeHKM KayeCTBa, . «benropopckuit
He3aBMCUMMOM OLIEHKM KauecCTBa, .
KOJIMYEeCTBEHHbIE Pe3yJIbTaThl OL[€HKU, roCyJlapCTBEHHbI
KOJIMUECTBEHHbIE Pe3yJIbTaThbl N .
TIJIaHbI TT0 YCTPAHEHUIO BbISIBJIEHHBIX JIUTEPATYPHbIN MY3eil»
OIIeHKMU, TIJIaHbI M0 YCTPaHEHUIO
HEJIOCTaTKOB)
BBISIBJIEHHBIX HEJIOCTATKOB)
yCTpaHeHO Knnmosa
PasmecTtutb nHbOpMarIyio B Ipoliecce WuHa AnekcaHIpoBHa
OrcyTtcTBre nHbopManum Ha bopwman pornt AP ’
Ha MH(MOPMAIIMOHHOM CTeH/e MIPOBEPKU nupektop I'BYK
MH(GOPMAIMOHHOM CTEH/Ie OpTraHM3aIun .
3 opraHmsaiu O MaTepuaabHO- «benroponckui

O MaTepUaIbHO-TEXHNYECKOM obecrieueHnn
MpefOCTaB/IeHUS YCITYT

TeXHUYECKOM OOecreueHnn
MpegoCTaBIeHNs YCITYT

roCyIapCTBEHHbIN
JIUTEePaTYPHbIN MY3€ii»
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I1. KomdopTHOCTD YC/I0BUIA TPEIOCTABIEHHBIX YCIIYT

KmmoBa
[IpuBecTu nomeiieHue B
. yCTpaHeHue WNuna AsiekcaHapOBHa,
. COOTBETCTBME [IEMCTBYIOIIUM
HecooTrBeTcTBMe TOMellleHNS eV CTBYIOIINM BO3MO>KHO mupektop I'BYK
CaHUTapHBIM HOpMaM (OTCYTCTBUE .
CaHMTapHBIM HOpMaM (OTCYTCTBME IVIECEHH, B XoJe «Bbenroponckuit
TJIeCeH!, MOCTOPOHHMX 3aI1axoB, .
MMOCTOPOHHMX 3aIaX0B, MPOTeUeK KPOBJIN) KaIuTaJIbHOI'O roCyJIapCTBEHHbIN
MpOTeUeK KPOBJIN) . .
peMoHTa JIUTEpaTYyPHbIN MYy3e»

I11. JoCTynIHOCTB YCAYT [iJ1sI UHBAJIUJIOB

OGecneueHye B OpraHM3aIuy yCJIOBUIA AOCTYITHOCTH, O3BOJISIIONIMX MHBAIMAAM I0JIYYaTh YCJIYTUM HapaBHe C APYTUMHU

OrcyTcTBME BO3MOKHOCTM TIpefocTaByieHus: | [IpuHSITH Mepbl MO MpefoCTaBIeHNIO 01 mexabps Kmnumosa
MHBaJINAAM MO CIyXY (CJIYXY U 3peHUIO) VHBAJIUAAM IO CJIYXY (CIIyXy U 2026 roma WNnuHa AnekcaHIpoOBHa,
YCJIYT CypAoIepeBoOguMKa 3PEHMI0) YCIIYT CypAOINepeBOSYMKA nupektop I'BYK
(TudnocypmonepeBogUMKa) (TdnocypmonepeBogUMKa) «benroponckun
roCyIapCTBEHHbIN

JUTEpaTypPHbIN My3ei»

V. YI[OB.TIETBOI)EHHOCTB YCJIOBUSIMUM OKa3aHusa yCiayr

HenmocraTtounblit ypoBeHb [IpuHATH Mepbl MO MOBbILLIEHNIO yJydiieHue Kinumona
YA0BJETBOPEHHOCTU TOTyYaTesien yCIyr B YPOBHS Y OBJIETBOPEHHOCTH YCJIOBUA WNuHa AnekcaHIpoBHa,
LIeJIOM YCJIOBUSIMU OKa3aHWUs YCIIYT B nosTydatesien ycIyr (MOBblIllIeHne BO3MOJKHO B nupektop I'BYK

opraHmsaiuu JOCTYITHOCTU U CO3JaHNe xo[ie «benropoackun
KOMGMOPTHBIX YCJIOBUM IJIsT KaIluTaaIbHOTO roCyIapCTBEHHbIN
TIOCETUTEJIEN) peMOHTA JIUTEPATYPHBIN MYy3€ei»
IInan

110 YCTPAHEHMIO HeI0CTAaTKOB, BbISIBJICHHBIX B XO/ie MIPOBeIeHNs He3aBMCUMOI OI[eHKNM KauyeCTBa YC/IOBUI OKa3aHUs YCIYT,
I'BYK «Benropoackas aerckas ouoamoreka A.A.JIuxanoBa»
Ha 2026 rop,
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HaumeHoBaHMe MeponpuUsATUS O .
. OTBeTCTBEeHHbINI
yCTpaHeHUIO HeJOCTaTKOB, IlnaHoBBIN
Ne HepocTaTKku, BbIsSIBJIEHHbIE B X07€ UCIIOJTHUTEITb
. . BbISIBJIEHHBIX B X0Ji€ CpPOK
n/ He3aBUCHMOM OLIeHKM KaueCcTBa yCJIOBUM N (c ykasanuem pammiinm,
. He3aBUCHMOM OLIeHKM KauecTBa peanusanumn
n OKa3saHMs YCJIyT opraHmusanyen . MMeHM, OTUeCTBa
YCJIOBUII OKa3aHMs YCIyT MepOonpPUATHUS
" Y JOJDKHOCTH)
opraHmusanuen
IV. 106poskenaTeIbHOCTb, BEXX/IMBOCTh PA0OTHUKOB OPraHU3alu
1 | HemocTtaTouHblil YpOBEHb YAOBIETBOPEHHOCTH [IpMHSTH MepbI MO MOBbIIIEHNIO 01 mexabps BeccoHoB
MIOJTyyaTesieln yCaIyr JOOPOKeIaTeIbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Makcum AjieKcaHIpOBUY,
BEXKJIMBOCTbIO PAaOOTHMKOB OpTraHM3alni, TOoJTyYaTesien yCIyr nupektop I'BYK
ob6ecrieunBaoONIMX MePBUYHbBIN KOHTAKT U IO6pOsKeNIaTeIbHOCThIO U «benropopackast nerckas
MHGOPMIMPOBaHME TIOTyUaTesis yCIyTu BEXKJIMBOCTbIO PAOOTHUKOB 6momoreka A.A.JIuxaHoBa»
(pabOTHMKM CITPAaBOYHOM, KACCUPBI U IIpOYee) opranmsaiyu (MOHUTOPUHT
IIPY HEMOCPEeICTBEHHOM OOpallleHny B YIOBJIETBOPEHHOCTH MTOCPEICTBOM
OpraHu3almio aHKeTMPOBAHMS 1 OOPATHOM CBSI3H,
aHaJIM3 KOHKPETHBIX CUTYaLNI
HEeJIOBOJILCTBA IMOCETUTEJIEN U JIP.)
HenocraTouHblit ypoBeHb yIOBIETBOPEHHOCTU [IpMHSTH MepbI MO MOBbILLIEHNIO 01 mexabps BeccoHoB
MoJTyyaTesieln yCayr JOOPOKeIaTeIbHOCThIO U YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Makcum AjieKcaHIpOBUY,
BEKJIMBOCTbIO PAOOTHMKOB OpraHM3alum, Ipu noJiy4yaTesiei yCiayT nupektop 'BYK
MCIOJIb30BaHUY OUCTAHIMOHHBIX (OpM IO6POsKeNIaTeIbHOCTBIO U «benropopckas gerckas
B3aumMoencTBus (o TeaedoHy, mno BEXKJIMBOCTbIO PAOOTHUKOB 6mbamoreka A.A.JIuxaHoBa»
3JIEKTPOHHO TIOUTE, C TIOMOIIIBIO 3JIEKTPOHHBIX opraHusanyu (MOHUTOPUHT
cepBUCOB (TTOAAYM JIEKTPOHHOT'O YIOBJIETBOPEHHOCTH MTOCPEICTBOM
oOpalleHms1/5Ka00/IpeaI0sKeHN, 3alC Ha | aHKeTUMPOBAHMS ¥ OOPAaTHOM CBSI3H,
MOoTy4YeHye yCIyTH, ToTydeHe KOHCY/IbTalymn aHaJIM3 KOHKPETHBIX CUTYaLNI
10 OKa3bIBAEMbBIM yCIyTaM U TIp.) HEJIOBOJIbCTBA ITOCETUTENIEN, U IP.)
V. Y10B/1eTBOPEHHOCTb YCIOBUSIMM OKAa3aHMSI YCIYT
HepnocraTouHblit ypOBeHb YIOBIETBOPEHHOCTY [IpMHSTH Mepbl 1O MOBbILLIEHNIO 01 nexabps becconon
nojTyyatesien yCIyr OpraHu3aliOHHbIMU YPOBHSI YJIOBJIETBOPEHHOCTU 2026 roma Makcum AnekcaHapoBuY,
YCJIOBUSIMU TTPEIOCTABIEHUS] YCITYT rosryyaresien yoryr (MOHUTOPVHT
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YIOBJIETBOPEHHOCTH MTOCPEICTBOM
AHKEeTUPOBAHMS ¥ OOPATHOM CBSI3H,
aQHa/IM3 KOHKPETHBIX CUTYaIUIA
HEeJIOBOJIbCTBA MIOCETUTEJIEN,
BHYTPEHHMX PErJIaMeHTOB U
CTaHJapTOB IOBEIEHMS
COTPYIOHUKOB U Op.)

nupektop I'BYK
«Benropopackas merckas
6ubmmoteka A.A.JlnxaHoBa»

IInan
10 YCTPAHEHMIO He0CTAaTKOB, BbISIBJIEHHBIX B XO/ie POBe/IeHNsI He3aBMCUMOM OIeHKM KayeCcTBa YC/IOBUM OKa3aHMUs YCIYT,
I'BYK «Bbearopoackuii rocyiapCcTBEHHbIN IEHTP HAPOZHOTO TBOPYECTBA»

Ha 2026 rop
HaumeHoBaHMe MeponpUsITUS O .
. OTBeTCTBEeHHbIN
YCTpaHEHUIO HeJOCTATKOB, Il1aHOBBIN
Ne HepocTaTku, BhIsIBJIEHHbIE B X0/e UCIIOJTHUTEITh
. . BBISIBJICHHBIX B X0JI€ CpOK
n/ He3aBUCHMOM OLIeHKM KauecTBa yCJIOBUI N (c ykazaunem pamminmn,
. He3aBUCHMOM OLIeHKM KauecTBa peanusanumn
n OKa3saHMs YCJIYT opraHmusanyen . MMEeHM, OTYeCTBa
YCJIOBUIT OKa3aHMUS YCIIyT MepONnpUSITUSI
- U JOJIKHOCTH)
opraHusanuen
I. OTKpPBITOCTH M AOCTYITHOCTH MH(pOpMALMy 00 OpraHn3anun
1 OrcyTtcTBue nHdopmanny Ha opUIMATIbHOM PasmectuTh Ha obuiaibHOM 01 uroHs PacTtBopiieB
caiiTe opraHusalun caiiTe opraHmusanyu MHMGOpPMaLmio 2026 ropa Martsen Bnagumuposuy,
0 MaTepUaIbHO-TEXHNYECKOM obOecIieueHnUn 0 MaTepUaIbHO-TEXHUYECKOM nupektop I'BYK
MpeNoCTaBIeHNS YCITYT obecrieueHNy IIPegoCTaBIeHNS «Bbenropoackuit
yCIIyT rOCyIapCTBEHHBIN IEHTP
HapOJIHOTO TBOPYECTBA»
2 OrcyTcTBMe Ha OGULIMATBHOM CaiTe PasmectuTph Ha obuiMaibHOM 01 urons PacTtBopiies
opraHmsanumu caiiTe opraHu3alyy KOIMIO IjIaHa 2026 ropa Martsen Bnagumuposuy,
KOIMM TJIaHa (DMHAHCOBO-XO3SI1ICTBEHHOM (bMHAHCOBO-XO3SMICTBEHHOM nupektop I'BYK
JesITeTbHOCTY OpraHM3aluy KyJIbTYPhI, nesITeTbHOCTY OpraHu3aIum «Benropoackuit
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YTBEPKIEHHOTO B YCTaHOBJIEHHOM
3aKOHOJaTeIbcTBOM Poccuiickon Menepanyn
MOpSIZIKE, VJIU OIOIKETHOM CMEThI
(uudopmaryst
06 0O6beMe ITpeOCTaB/IIEMbIX YCITYT)

KYJIbTYPbI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM
3aKOHOATe/IbcTBOM Poccuiickon
®denepainuu mopsiake, Win
610/1keTHOM CMeThI (MHGpOpMaIys
06 o6beme MpeoCTaBIISIEMbIX

YCIIyT)

rOCyIapCTBEHHBIN EHTP
HapOJIHOT'O TBOPYECTBA»

OrcyTcTBre nHdopmauum Ha
MH(POPMAaIMIOHHOM CTeHJIe OpraHu3alumu O
MIPOBEAEHNI HE3aBUCUMOM OLIEHKM KauecTBa
(CpOKM TTpOBeIeHNsT HE3aBUCUMOM OLIEHKU
KavyecTBa, KOJIMYECTBEHHbIE Pe3YJIbTaThl
OLIEHKMU, TIJIAHbI TI0 YCTPAHEHUIO BBISIBJIEHHBIX
HeIOCTaTKOB)

PasmectuTh MHbOpMaLMio Ha
MH(POPMAIIMIOHHOM CTEeHIe
OopraHmsamun
O IIpOBeAeHNM He3aBUCYMOM
OIIEHKM KauecTBa (CPOKMU
MpOBeAEHNST HE3aBUCUMON OII€HKU
KauecTBa, KOJIMUEeCTBEHHbIE
pe3yJIbTaThl OLIEHKM, TUIAHBI TIO
YCTpPaHEeHUIO BbISIBJIEHHbBIX
HEIOCTaTKOB)

01 mroHga
2026 rona

PactBop1ieB
Marseit Bnagumuposuy,
nupertop I'BYK
«Benropoackuit
roCyJlapCTBEHHbIN 1LIEHTP
HapOJHOTO TBOPYECTBA»

I11. oCTynHOCTD YC/IYT AJ11 UHBAJINUJ0B

OTCYTCTBI/IE CMEHHBIX KpeCeJI-KOJISICOK

[IpyHATH MepbI IO 0GECIIeUeHNIO
CMEHHBIMM KPeCI0-KOISICKaMM

01 nekabpst
2026 roma

PacTtBopiieB
Margeit Bnagumuposuy,
nupektop I'BYK
«benroponckun
rOCyJapCTBEHHBIN LIEHTP
HapOAHOTO TBOPYECTBA»

OrcyTcTBMe TyOaMPOBAHMS )11 MHBAIUAOB
10 CJIYXY M 3PEHUIO 3BYKOBOM
" 3pUTEIbHOM MHGbOPMALN

[TpuHATH MepbI IO TyOIMPOBAHNUIO
1711 MHBAJIMIOB T10 CJIYXY U 3pEHUIO0
3BYKOBOM ¥ 3pUTEIbHON
uHopMalumn

01 mexabps
2026 roma

PactBop1ieB
Margeit Bnagyumuposuy,
nupertop 'BYK
«benropopckuii
rOCYIapCTBEHHbIN LIEHTP
HapOAHOTO TBOPUYECTBA»

OrcyTcTBMe TyOGaMpOBaHMS HAIIMCEN, 3HAKOB
Y MTHOV T€KCTOBOM U rpaduyecKomn

[TpyHSTH MepbI 110 AyOJIMPOBAHUIO
HaAIMCeN, 3HAaKOB U MHOM

01 mexabpst
2026 rona

PactBopiieB
Martsei1 Bnagumuposny,
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MHGOpMalMy 3HaKaMy, BbITTOJITHEHHbIMU
penibepHO-TOUeUHBIM LIpUdTOM bpaiis

TEKCTOBOM U rpaduuecKomn
MH(pOpMaIy 3HaAKaMMU,
BBITIOJTHEHHBIMU peJibe(PHO-
TOYEYHBIM IIprdTOM Bpaiiis

nupektop I'BYK

«benroponckun
rOCyJapCTBEHHBIN LIEHTP
HapOAHOTO TBOPYECTBA»

OTcyTCcTBME BO3MOKHOCTH IIPEIOCTABIEHMS
VHBJINAAM MO CIyXY (CIYXY U 3peHUI0) YCIyT
cypmonepeBogumka (TudIOCypaonepeBOIUMKa)

[IpunATH Mepbl 1O
MIpeloCTaBJIeHNIO MHBAIMAAM 110
cnyxy (CJIyXy U 3peHUI0) YCIIyT
cyprornepeBogUYMKa
(TudnocypmonepeBogUYMKa)

01 mexabps
2026 roma

PactBopiieB
Marseit Bnagyummposny,
nupektop I'BYK
«Bbenropoackuit
rOCYyJapCTBEHHBIN LIEHTP
HapOAHOT'O TBOPYECTBA»

IV. [1o6poskeaTe/IbHOCTD, BEKJIMBOCTh PA0OOTHMKOB OPraHU3aIy

HenmocraTouHblii ypOBeHb yIOBIETBOPEHHOCTY
roJtyyaTesien yCJIyT JoO6poskeaaTebHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alnu,
0b6ecIieunBaloX ePBUYHBIN KOHTAKT U
MHbOpMUpPOBaHMe MoTydaTesss YCIyTU
(paGOTHMKM CITIPAaBOYHOM, KACCUPBI U TIpoUee)
TIpY HEMoCpeICTBEHHOM OOpallleHU! B
OpraHu3anyio

[TpuHSTb MepBbI O MOBBIIIEHNIO
YPOBHSI YIOBJIETBOPEHHOCTU
IoJTyyaTesiei ycIyr
IO0OpOsKEeIaTeTbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMKOB
opra"musaiyu (IepuogMIeCcKuii
MOHUTOPUHT YIOBJIETBOPEHHOCTH
TIOCPEICTBOM aHKETUPOBAHMUS U
0OpaTHOM CBSI3M, aHa/IU3
KOHKPETHBIX CUTYaIui
HEeJIOBOJIbCTBA MMOCETUTESIEN U JIP.)

01 mexabpst
2026 rona

PactBopiieB
Margeit Bnagummuposuy,
nupextop I'BYK
«Benropoackuit
roCyIapCTBEHHBIN IEHTP
HapOAHOTO TBOPUYECTBA»

HenmocraTouHblii ypOBEeHb yIOBIETBOPEHHOCTY
ToJTyyaTesiel yCJIyT Jo6poskeIaTebHOCThIO U
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alnu,
obecreunBaroIIMX HEITOCPeICTBEHHOe
OKaszaHue yCJIyT IIpy oOpalieHnn B
OpraHM3aImnio

[IpuHATH Mepbl MO MOBbILLIEHNIO
YPOBHS YIOBJIETBOPEHHOCTU
MoJTyyaTesien yCayT
JI0OpOsKEeIaTeIbHOCTBIO U
BEXKJIMBOCTbIO PAOOTHMUKOB
opra"usaiyu (IepuoaMueCcKmii
MOHUTOPUHT YIOBJIETBOPEHHOCTU
TIOCPEeACTBOM aHKETMPOBAHMS U
00OpaTHOM CBSI3M, aHaIN3

01 mekabps
2026 rona

PactBopiieB
Martseit Bnagumuposny,
nupertop I'BYK
«benropomckuii
rOCYyIapCTBEHHbIN EHTP
HapOJHOTO TBOPYECTBA»
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KOHKPETHBIX CUTYaIin
He0BOJIbCTBA ITIOCETUTEJIEN,
BBeJIeHle CUCTEMbI
HACTaBHMYECTBA, U AP.)

HenmocraTouHblii ypOBEeHb yIOBIETBOPEHHOCTY [IpuHATH Mepbl MO NOBbILLIEHNIO 01 mexabpst PacTtBopiieB
MoTyvaTesien yoIyT JoOpOsKeIaTeIbHOCTBIO U YPOBHSI YIOBJIETBOPEHHOCTU 2026 roga Margeit Bnagyummuposuy,
BEXKJIMBOCTbIO PAOOTHMKOB OpraHu3alm, npm noytyyaresiein yciayr nupekTop I'BYK
MCIIOJIb30BAHUM OMCTAHIMOHHBIX (OopM I0OpOXKeIaTeIbHOCTbIO U «Benropoackuit
B3auMozencTBus (1o tenaedoHy, 1mo BEKJIMBOCTbIO PAaOOTHUKOB rOCyIapCTBEHHBIN EHTP
3JIEKTPOHHOM TIOUTE, C TIOMOILIbIO 3JIEKTPOHHBIX opraHusaiym (MOHUTOPUHT HapOAHOTO TBOPUYECTBa»
CepBUCOB (TTOAAYM IEKTPOHHOT'O YIOBJIETBOPEHHOCTH MTOCPENCTBOM
ob6parteHs/5kanob/mpeajIoskeHni, 3aIMC Ha | aHKETMPOBAaHUSI M OOPaTHOM CBSI3H,
MOTyYeHye YCIYTH, TIOJTyYeHe KOHCY/IbTalumn aHaJIM3 KOHKPETHBIX CUTYaLNI
110 OKa3bIBa€MbIM yCIyTam U TIp.) HEeJIOBOJIbCTBA MOCETUTENIeN,
BBeZIeHe CUCTEMbI
HAaCTaBHMYECTBA, BHYTPEHHUX
perJiaMeHTOB U CTaHIapTOB
TOBEeJIeHNST COTPYAHUKOB U Ap.)
V. Y10B/1eTBOPEHHOCTDb YCIOBUSIMM OKa3aHMSI YCIYT
HenocraTouHblit ypoBeHb yA0OBIE€TBOPEHHOCTU [IpMHSTH MepbI MO MOBbILIEHNIO 01 nexabps PactBopiies
MOJTyyaTesien yCayr B LIEJIOM YCJIOBUSIMU YPOBHSI YIOBJIETBOPEHHOCTHU 2026 roga Martsen Bnagumuposuy,
OKa3aHus yCJIYyT B OpraHu3alnumn roJTyJaresien yoIyr (OnTUMMU3ayst nupertop I'BYK
MapIIPyTOB JBVKEHMS «Bbenropoackuit

HOCQTI/ITeI[eI‘/JI BHYTPpM 30aHUSA,
v Ip.)

rOCYyIapCTBEHHBIN IIEHTP
HapOJIHOTO TBOPYECTBa»




IT1an

IIpunosxkenme Ne2

II0 YCTPAHECHUIO HEAOCTATKOB, BbISIB/ICHHBIX B X0J4€ IIPOBCACHUSA He3aBUCHMOM OII€HKM KadvecCcTBa YCJIOBMﬁ OKa3aHusa yciayr,

(HaMMeHOBaHMe YUPEXIEeHNs)

Ha 2026 rop,
Haumenosanue CBefieHMsI 0 XOfie peaM3anumn
MepOoNpUSITHS IO .
porip OTBeTCTBEeHHbIN MeponpuATUs
yCTpaHEeHUIO .
HepocTraTKku, BbIsSIB/ICHHbIEC B HEJOCTATKOB ITnanoBBIN MCIIOJITHUTEJIb
Ne X0/Je He3aBMCHMOM OLIeHKM BBISIB/ICHHbIX B ;o,ue CpPOK (c yRazaHuem pea/in3oBaHHbIE
- KauyecTBa yC/IOBUII OKa3aHMUs . peanmusanumn dbavmumn, umenn, M€EpOIPUATUA baxTuyeckui
n/m - He3aBMCHMOM OIIeHKU
YCJIYT OpraHusanuen KATECTE Byt MepOIPUITUS oT4YecTBa U o yCTpaHEHUIO CPOK
agecrsa yoio IO/DKHOCTY BbISIBJICHHBIX peanusanumu
OKa3aHus yCIyT HETOCTATKOB

opraHmusanyen

HauMeHoBaHMe yupeRaeHNs

I. OTKpBITOCTH ¥ AOCTYITHOCTh MH(MOpMALMK 00 OpraHm3aIumn

I1. KomdopTHOCTH yC/10BUI MPEeJOCTABIEHHBIX YCIYT

I11. locTynmHOCTD YCIIYT AJISA MUHBAJIUAOB

IV. [ToO6poskeaTeIbHOCTh, BEXX/JIMBOCTh PA0OTHMKOB OpraHU3aIuu

V. VI[OBJIQTBOPEHHOCTB YCI10BUSIMUM OKa3aHUA yCiIyr




